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1 HeJII) H 3aa91 OCBOCHUSA JUCIHUIIJIMHBI

Heab0 ocBoeHHS IUCUMIUIMHBI «KOMMYHUKATUBHCTHKA W YIPABJICHUE
KOH(JIMKTaMI» SBISETCA O3HAKOMJICHUE OyAyIIMX CHEIUATUCTOB C OCOOCHHOCTSI-
MH COLMAIBbHO-KOMMYHUKATUBHBIX IPOLIECCOB, KOMMYHUKAIIMOHHBIMU CUCTEMaMHU
U UX QYHKIMOHHPOBAHHEM B OOIIECTBE, C METOJOJOTHYECKUMH, TEOPETUUECKUMU
¥ METOJIMYECKUMHU OCHOBAMHM HCCIICOBAHUS KOH(IUKTOB, a TAK)XXE pPa3BUTHE yMe-
HAW W HaBBIKOB IO INPOTHO3WPOBAHMIO, NPEAYNPEKICHUIO U YPETYIUPOBAHUIO
KOH(JIMKTHBIX CUTYaI[Hil.

3agaum JMCUMIUINHBI

- copMUpPOBaTh CIIOCOOHOCTh pabOTaTh B KOJUJIEKTUBE, TOJIEPAHTHO BOC-
OPUHUMAs COLIMANIbHBIE, KYJIbTYpHbIE, KOH(ECCHOHAJIbHbIE U HWHBIE pa3Ivyus,
IpenynpexaaTh U KOHCTPYKTUBHO pa3peniaTb KOHQIMKTHBIE CUTYalluH B MPOLIEC-
ce NnpodeccUOHAIBHON N1eATENbHOCTH Ha OCHOBE IPEACTaBICHUA O KOMMYHHKa-
MU B O0II€CTBE U BHYTPUOPTaHU3ALIMOHHON KOMMYHUKAIUY;

- c(popMUPOBATH CIIOCOOHOCTH MPOSIBIATH NCUXOJIOTMUECKYI0 YCTOMUYUBOCTD
B CJIO)KHBIX U 3KCTPEMAJIBHBIX YCIIOBUSAX, IPUMEHATH METOJbI SMOLIMOHAIBHON U
KOTHUTUBHOM PETyJSIIUU JUIsl ONTUMHU3aLUNUNA COOCTBEHHOM JEATENbHOCTH U TICUXO-
JIOTUYECKOT'O COCTOSIHHSI HA OCHOBE 3HAHMSI COBPEMEHHOM TEOpUHU KOH(DIIMKTA;

- cpopMupOBaTH CIOCOOHOCTH MPUMEHATH MPU PEIICHUH MTPOPECCUOHATBHBIX

3aJ1a4y TICUXOJOTUYECKHUE METO/Ibl, CPEJICTBA U IPUEMBI.

2 IlepevyeHb MJIAHUPYEMBbIX Pe3yJbTATOB 00y4YeHHS IO JAUCIH-
IUIMHE, COOTHECEHHBIX C INIAHMPYEMbIMH pe3yJbTaTAMHM OCBOCHUA
OIIOII BO

B pe3yiabTaTe 0CBOCHHUS IMCHUILIMHBI (POPMHUPYIOTCH CJAEAYIOIIHE KOM-
NMeTeHUMH:

OK-5 - cnocoOHOCTBIO paboTaTh B KOJIJIEKTHUBE, TOJEPAHTHO BOCTIPUHUMAS
collMajbHbIe, KYJIbTYpHBIC, KOH(PECCHOHANBbHBIE W WHBIC PA3NUYMs, TMpeaymnpe-
XKIaTh U KOHCTPYKTUBHO pa3peniaTh KOHPIUKTHBIE CUTYaIlMH B Tporiecce mpodec-
CHUOHAJILHON AESITENbHOCTH;

OK-6 - cmocoOHOCTBIO MPOSIBIATH MCUXOJOTMUYECKYI0 YCTOMYHMBOCTH B
CJIO’KHBIX U 9KCTPEMAIIbHBIX YCIOBUSAX, IPUMEHSATh METO/IbI SMOIIMOHATBHON U KO-
THUTHUBHOM PETyJISLUU JUIsl ONTUMU3ALUN COOCTBEHHOM AESITEIbHOCTH U IICUXOJIO-
TMYECKOT0 COCTOSIHMUS;

[TK-19-ciocoOHOCTh TPUMEHSTH MPH PeIIeHUH TPO(PECCHOHATBFHBIX 3a/1a4
TICUXOJIOTHYECKHUE METO/IBI, CPEJICTBA U IPUEMBI.



3Mecto qucuumiauHbl B ctpykrype OIIOII BO

«KOMMYHHMKAaTUBUCTHKA M yIpaBjieHUE KOHQIUMKTAMH» SBISCTCS IUCIIH-
ruHo# 6a3oBoit yactu OITOIT BO noaroToBku 00y4aromuxcst o CrelualibHOCTH
38.05.01 DxoHOMHMUEcKass O€30MaCHOCTh CHEelHaNIn3auusl «IKOHOMHUKO-TIPABOBOE
oOecrneyeHne YKOHOMHUYECKOM 0€30MacCHOCTI.

4 O0beM TUCUHMILIMHBI (72 4acoB, 2 3a4€THBIC €IUHULIBI)

Bunsr yae6HoI paboTh O6bmem, gacos
Ounas 3aouHas

KonrakTHas padora 41 11
B TOM YHCJIE:
ayJUTOpHAs MO BUJAM Y4eOHBIX 3aHATUN 40 10

JIEKITUNA 20 4

MIPAKTHYCCKHUE 20 6
BHEAYJIMTOpHAs 1 1

3a4eT 1 1
CamocrosiTesibHas padora 31 61
HToro mo gucuuiinHe 72 72

5 Coaep:xanue QM CIUTNIAHbBI

[To uroram n3yyaemoi AUCUUIUIMHBI O0YYaIOLIUECs CAl0T 3a4eT.
JucuuninHa uzydaercs Ha 3 Kypce, B 6 ceMecTpe 04HOM (PopMbl 00yUeHus,
Ha 3 Kypce, B 6 cemecTpe 3a04HOM (hOpMbI OOyUEHUS.

Copaepxxanue u CTPYKTypa JUCUHUILJIMHBI 110 04HOI opme 00yueHust

L Buab! yueOHol pa0doThI, BK/IIOYAsH Ca-
° 2 =| £« | MOCTOSATETBHYI0 PaboTy 00y4aroIINX-
No Tema. g2 = § csl U TPYAOEMKOCTh (B 4acax)
/1 OCHOBHBI€E BOITPOCHI E_ i gl 3 Camocros-
é E = O | Jexuym Hparirieciie TesbHas pabo-
3aHSTUS
Ta
Teopernyeckue KOHUENUIMH KOMMYHM-
KALUH
IIpenmer Teopry KOMMYHHUKALIH, €€ MEXK-
JWCLIMIUIMHAPHOCTD (AHTPOIOJIOTHs, TICH-
XOJIOT U1, JIMHIBUCTUKA, COLIOJIOTHSA U JIp. ).
1 | TepmuHONOrMYECKHIi anmapar TEOPUH OK-5 | 6 2 2 2
KOMMYyHHUKaIMu. [ToHsTHE KOMMYHUKAIIH.
Merons! Teopun KOMMyHUKauuu. Moge-
JIMPOBAaHUE KaK METOJ M3y4eHHUs Iporecca
KOMMYHHUKAIMM. (OCHOBHBIE  DJIEMEHTHI
KOMMYHUKATHBHOIO nporecca. Cnermduka




KOAMPOBaHUS U JekoaupoBaHus. Kommy-
HHMKaTUBHBIE 0apbephI

MeXIMYHOCTHAS U [1eJI0Basi KOMMYHH-
Kanusi

IToHsITHE MEAXITMYHOCTHOM KOMMYHUKALIWH.
JlenoBasi KOMMYHHUKAIMS B poiib S dek-
THUBHOTO OOIIIEHHS B MPOQeccCHoHATbHON
cepe. XapakTepucTHKa JAEIOBOTO O0IIIe-
Husl. Penpe3eHTaTtrBHas cucrema B AeIO-
BOI KOMMYHUKALIU

OK-5

CymmHocTb KOH(PJIMKTA, €ero CTpPyKTYpa u
(popmbI

Cymuocth KoH(IHMKTa. DOpPMBbI KOH(ITHK-
Ta: KOHCTPYKTWUBHAs W JIECTPYKTUBHAs.
Crpykrypa KoHQuMKTa. OOBEKTUBHBIE
9JIeMeHThl KOH(IMKTa: OOBEKT, MpemMer
KOH(JIMKTA, YYACTHUKU KOH(QIIMKTA, MUK-
po- 1 Makpocpena kKordmkTa. Turmonorus
KOH(DJIUKTOB.

OK-6

JluHaMuKa 1 (PyHKUMU KOH(PIUKTA
OcHoBHBIE 3Tanbl U (pasbl B pa3BUTUH KOH-
¢dimuxra. [IpeakoH()IMKTHBIA TTepro: BO3-
HUKHOBEHHE W OCO3HaHHE OOBEKTHBHOM
MpOOJIEMHOM CUTYallUH, TIONBITKA OECKOH-
(JIMKTHOTO peIIeHHs, TMPEAKOHMIMKTHASL
curyarmsi. CTaaus OTKPHITOro KOH(IMKTA.
Wuipnent. Ockanmaiys  KoH(MKTa. 3a-
BepiieHre koHpmkra. IlociexoHpmkT-
HBI [IEPUOJL.

OK-6

I[IpuyMHbI  OPraHU3aLMOHHBLIX  KOH-
(pIMKTOB, MX OCHOBHBbIE THIIbI.
OpraHu3alMoOHHO-YIIPABICHYECKUE, COLH-
AJTHO-TICHXOJIOTUYECKHE, JIMYHOCTHBIE
MPUYKHBI KOH(IIMKTOB.
BHyTpHIMUHOCTHBIE KOH(IMKTBI, UX THUIIBI,
BJIMSIHUE HA MEKIMYHOCTHOE OOIIIEHE
Cremmduka, THIBI MEXINYHOCTHBIX KOH-
(JIMKTOB, TPUYUHBI WX BO3SHUKHOBEHHUSI.
[TonsiTHe TpYNNOBBIX KOH(IMKTOB, HX
crpykrypa. KoHmukT Tuna «1mm4HOCTE—
TPYIa» U ero NpUIMHBL. MeXTpymnroBbie
KOHQIMKTBL. TpynoBble KOHQIUKTHL.

IK-19

Kongumkrsl B cepe ynpasiienust

OcobenHocTr KOH(IMKTOB B chepe ynpas-
nenust. [loHsTHe ynpaBneHus U yrpaBiieH-
YEeCKMX KOH(IMKTOB. Buipl ympapieHue-
CKHX KOH(IMKTOB U MX NpHYMHBL OrTu-
MaJbHbIE YIPABICHYECKUE DEILeHUs Kak
YCIIOBHUE TPERYNPEKACHUS KOH(IMKTOB.
[penynpexxnenre KOHMIMKTOB  KOMIIE-
TEHTHBIM OlleHHBaHHueM. OCHOBHBIE CIIOCO-
Obl OILIEHKH PpE3yJbTaTOB JIEATENHHOCTH.

IK-19




OCOOCHHOCTH KPUTCPHUEB OILICHKH PE3yJib-
TAaTOB JICATEIHLHOCTH (IPOCTOTa M UHMOP-
MaTUBHOCTB) U (DOPMBI JOBEACHHS JI0 CO-
TPY/THUKOB.

Onenka KOH(IMKTOB W YyIpaBjieHHe
KoH(pummKkTaMu OCHOBHBIE TEPMHUHBI H
noHsITusl (yrpaBsieHne KOH(IMKTaMu, Jra-
THOCTUKA KOH(IMKTA, TPOrHO3UPOBAHKE
KOH(IMKTA, MPOPUIAKTUKA WIM TPEIy-
NpSKICHHE KOH(IMKTa, YperylIupoBaHHE
W paspenieane KoHdmukra). [IpuHimms
7 | ynpaBnenuss ~ koH(umkroM.  Merons! | T1IK-19 | 6 2 2 4
VIIpaBJICHNUS! KOH(IMKTaMU (BHYTPHIIHY-
HOCTHBIC, CTPYKTYPHBIC, MEXITYHOCTHBIC
METO/IbI, TIEPETOBOPBI, OTBETHBIC arPECCHB-
HBIC JCHCTBUS). YTpaBlicHHEe KOH(IHMKTA-
MH C TIOMOIIIBEO HECWJIOBBIX METOJOB. J{ua-
THOCTHKA KOH(MKTOB. Metoy Kaprorpa-

bum.

MeXTHYHOCTHBIE CTHJIM M METOIbI pa3-
penienysi KOHGIAKTOB

CTwib YKIIOHEHMs, TPHUCIIOCOOJICHHS, CO-
TPYJHUYECTBA, W30EraHusi, KOMIIPOMHCCA,
COICPHUYECTBA;  THIMYHBIC  CHUTYyalluH
NPUMEHEHMST CTWJICH, TIPHEMbI CaMOpETy-
JSIUK, YIpaBJIeHHE COOCTBEHHBIMU HMO-
IUSIMU M COCTOsIHUEM. Brmsiarie ctpecca Ha
KOH(JIMKTHOCTb  JIMYHOCTH, TIOBBIIIICHUE
CTPECCOYCTOMUMBOCTH.

IK-19 | 6 2 2 2

IleperoBopsl kak cnocod paspenieHus
KOH(IMKTOB

[leperoBopbl Kak albTE€pHATHUBA CHJIOBBIM
BO3/ICHCTBUSIM Ha KOH(JIMKTYIOIHME CTO-
poHbl. Bunmbsl u (QyHKIMM T1EpEroBOpOB.
JvHamuka nieperoBopHoro mnpouecca. [lcu-
XOJIOTUYECKME MEXAHM3Mbl U TEXHOJIOTUS
neperopopHoro mnpouecca. Ilcuxomornge-
CKHE YCJIOBHS YCIIEXa Ha IIEPEroBOpax
(IMYHOCTHBINA (paKTOp, NEATENHHOCTh MO-
CPEIHUKA, COAEPIKaHUE MIEPErOBOPOB, Bpe-
MS U T.JL.).

IK-19 | 6 2 2 2

Yuacrue Tperbeil CTOPOHBI B pa3pelie-
HHUM KOH(IMKTOB

VYyactue TpeTbell CTOpOHBI B YpEryiIupo-
BaHMM KoH(KTa. Dopmbl ydactust (po-
). PykoBomutens Kak TpPEThE JMIO B
KoH(imKTe. MoJen IeATebHOCTH PYKO-
BOJIUTENISI TI0 YPETyJIUPOBAHUIO KOH(ITHK-
TOB

10 IK-19 2 2 3

Hroro 20 20 31

Conep:xaHue ¥ CTPYKTYpa IMCUMILIMHBI 110 3204HOI (popme 00yueHuUst




Tema.
OcHOBHBIE BOIIPOCHI

dopmupye-
MbI€e KOMIIe-
TeHINHU

Cemectp

Buanbl yueOHoit padoThl, BKJIIOYAS €a-
MOCTOSITEJIbHYI0 PpadoTy 00y4aroux-
¢sl M TPYA0EMKOCTh (B yacax)

Jlexun

IIpakTuaeckue
3aHATUS

Camocros-
TeNpHas pado-
Ta

Teopernyeckue KOHUENUIMUH KOMMYHM-
KAl

[Ipenmer Teopry KOMMYHHUKALIMH, €€ MEXK-
JCIMIUTMHAPHOCTh  (QHTPOIIOJIOTHSI, TICH-
XOJIOTUsl, IMHTBUCTUKA, COLHOJIOTHS U JIp. ).
TepMUHOIOTMYECKHUI ~ anmapar  TeOpUU
KOMMYHHKaMu. [ [oHATHE KOMMYHUKALTUH.
Meronel Teopuu KOMMyHHMKaimu. Moge-
JMPOBAHUE KaK METOJ| M3y4YeHHs Mpolecca
KOMMYHHUKAIMM. OCHOBHBIE  DJIEMEHTBI
KOMMYHHKATUBHOTO Tiporiecca. Crienmduka
KOJIMPOBaHUS U JeKoaupoBaHusa. Kommy-
HHUKATUBHBIE OapbephbI

OK-5

MeXITHYHOCTHAS U J1eJI0Basi KOMMYHH-
Kanusi

IToHsITHE MEXITMYHOCTHOM KOMMYHUKALIAN.
JlenoBasi kKoMMyHHKaIss ¥ poib 3(hdek-
THUBHOTO OOINCHUS B TMPO(ECCHOHATBHON
cepe. XapakTepucTHKa JEIOBOrO 0OIIIe-
HUs. Penpe3eHTaTHBHAS cHUCTeMa B JIEIO-
BOM KOMMYHUKalIMU

OK-5

Cyunoctb KOH(UIMKTA, ero CTPYKTYpa 1
(opmbI

CymHocts KoH(pimKTa. POpMBI KOH(IHK-
Ta: KOHCTPYKTUBHas U JIECTPYKTUBHAs.
Crpykrypa koHGumkTa. OOBEKTUBHBIC
9JIEMEHThl KOH(IMKTa: OOBEKT, MperMer
KOH()JIMKTA, YYaCTHHKA KOH(DIIMKTA, MHK-
po- 1 Makpocpena KoHqumkTa. Turnonorust
KOH(JIMKTOB.

OK-6

JuHaMuka 1 PyHKUMY KOH(JIUKTA
OcHoBHbI€ 3Tanbl U (pa3bl B pa3BUTUH KOH-
¢mkTa. [penkoH(IMKTHBIA neproa: Bo3-
HUKHOBEHHE W OCO3HaHHE OOBEKTHBHOM
MPOOIEMHON CUTYaIIUH, TTOMBITKA OECKOH-
(JIMKTHOTO peIIeHHs, TMPEAKOHMIUKTHAS
cutyauust. CTajus OTKPHITOTO KOH(JIIMKTA.
WNummpent. Ockamaips KoHGUMKTA.  3a-
BepuleHue KoHGnukTa. I[locnekoH(mukT-
HBIN IIEPUOJT.

OK-6

IIpuynHBI  OPraHM3ALMOHHBIX  KOH-
(pJIMKTOB, X OCHOBHbIE THIIbI.
OpraHu3aiOHHO-YIIPABIIEHYECKUE, COLH-
AJIHO-TICMXOJIOTNYECKHE, JIMYHOCTHBIE
PUYUHBI KOH(IIMKTOB.

IK-19




BHYTprIMYHOCTHBIE KOH(IIMKTBIL, KX THITHI,
BIIMSHUE HA MEXJTMYHOCTHOE OOIIeHe
Crermduka, THIIBI MEXIUYHOCTHBIX KOH-
(IIMKTOB, TPUYMHBI WX BO3HUKHOBEHHSI.
[ToHsiTHe TPYIIOBBIX KOH(JIMKTOB, HX
crpykrypa. KoHQmUIKT THna «ImyHOCTE—
TPYIIay» U €ro MPHIMHBL. MEXIpymmoBbie
KOH(IMKTBL. Tpy/1OBbIe KOH(IIMKTBHL

Kondummxkrsl B cepe ynpasiieHust
OcobeHHocTH KOH(IHMKTOB B cepe ynpas-
nenwst. [loHsTHE yrIpaBneHUs U yIpaBIieH-
yeckhX KOH(MKTOB. Bujpl ympabieHde-
CKMX KOH(IMKTOB M MX NpHYMHBL OnTu-
MaJIbHBIC YIPABICHYECKUE PEIICHUS Kak
YCIIOBHE TIPEIYNPESKICHUS KOH(IIMKTOB.
[penynpexaerne KOHMIMKTOB — KOMIIE-
TEHTHBIM OlleHHBaHueM. OCHOBHBIE CIIOCO-
Obl OIICHKM pE3yNbTaTOB JIESTEILHOCTH.
OCOOCHHOCTH KPHUTEPHEB OLICHKH PE3yilb-
TAaTOB JICATEIBHOCTH (TIpocToTa U MH(Op-
MaTUBHOCTB) U (DOPMBI JOBEACHHS JIO CO-
TPY/THUKOB.

IK-19

Onenka KOH(NIMKTOB H YIIpaBjieHHE
KoH(pummKkTaMu OCHOBHBIC TEPMHUHBI H
noHsTHs (yrpaBieHne KOH(IMKTaMH, Jra-
THOCTHKa KOH(IMKTA, MpPOrHO3UPOBAHUE
KOH(IMKTa, MpOo(UIAKTUKA WM Tpeny-
npekaeHre KOH(IMKTa, yperynupoBaHHie
WK pazperienre KoHGmkTa). [IpuHimms
yIpaBieHus:  KOHQIMKTOM.  Merospl
yIpaBieHuss KOHMIMKTaMU (BHYTPHIMY-
HOCTHBIC, CTPYKTYPHBIC, MEXITYHOCTHBIC
METO/IBL, TIEPETOBOPHI, OTBETHHIEC arpecCHB-
Hble JeiicTBUs). YTpaBlieHHne KOH(IMKTa-
MH C TTOMOIIIBEO HECHIIOBBIX METOJIOB. J{ua-
rHOCTHKa KoH(mkTOB. Mertoa kaprorpa-

bun.

IK-19

MexIMYHOCTHBIE CTHJIM U MeTOIbI pa3-
penieHusi KOH(PJIMKTOB

Crunb  yKIIOHEHHS, TIPUCIIOCOOJICHHS, CO-
TPYAHMYECTBA, M30€TaHus], KOMIIPOMHCCA,
COTNIEPHUYECTBA;  THUITMYHBIC  CHUTYyaIlud
MPUMEHEHHs CTWJIEH, TIPHEMBbI CAMOpETY-
JSLUM, YIpaBieHWE COOCTBEHHBIMHU HMO-
WSIMH M COCTOsTHUEM. BinsiHue crpecca Ha
KOH(JIMKTHOCTb  JIMYHOCTH, TIOBBIIICHUE
CTPECCOYCTOMUMBOCTH.

IK-19

IleperoBopbl Kak crnocod paspelieHust
KOH()IMKTOB

IleperoBopbl Kak albTE€pHATUBA CHIIOBBIM
BO3/ICHCTBUSIM Ha KOH(DIMKTYIOIIHE CTO-
poHbl. Bumpl M (yHKIMM 1E€peroBOpoB.

I1K-19




Junamuka nieperoBopHoro mporiecca. [lcu-
XOJIOTUYECKHE MEXaHM3Mbl U TEXHOJIOTHS
TIeperoBopHOro mporiecca. [lcuxomnormde-
CKHE YCIIOBHSI YCIeXa Ha MeperoBopax
(7mmIHOCTHBIN (haKTOp, JEATETBHOCTH IT0-
CpE/THMKA, COZIEpPYKaHUE TIEPErOBOPOB, Bpe-
MS U T.JL.).

Yuacrue Tperbeil CTOPOHBI B pa3perie-
HUH KOH(IMKTOB

VYyactue TpeTbell CTOpOHBI B YPETYIHPO-
BaHMM KOH(mKTa. DOpmMBI ydacTus (po-

10 I1K-19 - - 7
o). PykoBomurenb Kak TpeTbe JMIO B
koH(rmKTe. Mozen JIeSTeIbHOCTH PYKO-
BOJIMTEIIS 110 YPETYJIMPOBAHUIO KOH(IIHK-
TOB
Wroro 4 6 61

6. [lepeyenbyueOHO-
METOANYECKOroo0decneYeHusiJiscaMoCTOATEIbHOUPA00THIO0YYat0-
IUXCATOAUCIMUILIJINHE

Meroanueckue ykazanust (JJIsl CaMOCTOSTEIbHOM paboThI)

1. KOMMYHUKaTUBUCTHKA U YIIPaBJICHUE KOH(PIMKTAMHU: METOJI. pEKOMEH,1a-
1[I JUTIS OPTaHU3aIlMi KOHTAKTHON M CaMOCTOSTEIbHON pabO0ThI, 00YJarOIUXCS 110
crieranbHOCTH 38.05.01 DxOHOMHUUECKass 0€30IMacHOCTh, CIIEIUAIM3alHsI « DKO-
HOMHKO-TIpaBOBO€ oOecIeueHrne 3KOHOMHUYECKor Oe3omacHocTtu»/ coct. M. H.
Kox. — Kpacnomap : KyoI'AY, 2019. — 51 c¢. — Pexum pocryna:
https://edu.kubsau.ru/file.php/119/Kokh EHB_MU_Kommunikativistika i_upr.ko

nf.pdf

TPOHAOLEHOYHBIXCPEACTBIJIANPOBEICHUATNIPOMEKYTOUHOHATT
ecTaluu

7.111epeyeHbKOMIIETEHIIUIICYKA3aHUEMITATIOBUX(POPMHUPOBAHUSIBIIPOLL
ecceocBoenusiOIIOIIBO

Oranbl GOPMHUPOBAHMS U IPOBEPKH YPOBHS CHOPMHUPOBAHHOCTH KOMITETEHIIUI

Homep cemectpa*
P P 0 JMCUMIUIMHAM, MTpakTHKaMm B niporiecce ocBoenuss OITIOIT BO

OK-5 criocoOGHOCTBIO paboTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCIIPUHHUMAS COLMAIBHBIE, KYJIbTYPHBIE,
KOH(eCCHOHATIbHBIE M WHBIE pA3NIU4us, MPEAyNpexaarb U KOHCTPYKTUBHO paspemiarb KOH-
(IIMKTHBIE CUTYAIMH B ITpoLiecce MPOPeCCHOHATEHOM IeITeTbHOCTH

6 Kommynuxamusucmuxa u ynpasienue Kon@aukmamu

7 YpaBieHne 4eI0BEUECKUMH PECYPCAMHU

A 3amuTa BBITYCKHON KBATH(UKAIIMOHHON PabOThI, BKJIIOYAst TOATOTOBKY K
3alIUTC U NPOLUCAYPY 3alIUThI



https://edu.kubsau.ru/file.php/119/Kokh_EHB_MU_Kommunikativistika_i_upr.konf.pdf
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OK-6 — crtocoOGHOCTBIO TIPOSIBIISITH TICUXOJIOTHYECKYIO YCTOMYMBOCTD B CIIOKHBIX M AKCTPEMATbHBIX
YCIIOBHSIX, TIPUMEHSITh METO/IbI SMOITMOHATBHON M KOTHUTHBHOW PETYIISIMN ISl ONTHMHU3AIUK CO0-
CTBEHHOH JEITENHHOCTH U IICHXOJIOTMYECKOTO COCTOSTHIS

2

Be3omnacHOCTh KU3HENEATEILHOCTH

IIcuxonorus u ncaaroruka

CrerimanpHas IMOArOTOBKA

OrneBas IIOArOTOBKAa

I'paxxiaHckas 000poHa

OO BN

Kommynukamusucmuka u ynpasnenue Kongauxmamu

A

3aiuTa BBITYCKHOM KBATU(PUKAIIMOHHOM pabOThI, BKIIIOYAsi IOJTOTOBKY K
3alllUTE U MPOLEIYPY 3alUTHI

ITK-19 - cnocoOHOCTHIO MPUMEHSTH MPH PELIEHUH TPO(ECCHOHATBHBIX 3324 IICUXO0JIOTHYECKHE Me-
TOJIbL, CPEACTBA U IPHEMBI

2 [Icuxonorus u negaroruka

3 [TpodeccnonanbHast 3TUKa U CIIY)KEOHBIA ATHKET

6 KOMmyHuKamugucmuKa u ynpaesijieHue KOquJZMKmaMu

8 [TpakTuka 1Mo moay4eHuIo MpodeccHoHalbHBIX YMEHHI U ombITa mpodec-
CHOHAJIBHOU ACATCIBHOCTHU

A 3amuTa BBITYCKHOM KBATU(DHUKAIIMOHHON pabOThI, BKIIIOYAsi IOJTOTOBKY K

3alllUTe U MPOLENYPY 3allUThI

>l<HOMep CEMECTPa COOTBCTCTBYCT OTAIly (1)OpMI/IpOBaHI/I$I KOMIICTCHII NN

7.2 Onucanue nokasareJsieil 1 KpuTepreB OLIECHUBAHUS KOMIIETEHIIUI HA
Pa3JMYHBIX 3TANaxX UX PopMHUPOBAHMS, ONIMCAHUE IIKAJIbI OLICHUBAHUS

ITnanupyemsie
Pe3yIBTaThI OCBOC-
HUSI KOMITETEHIIAN

(MHIMKATOPHI JI0-
CTYDKEHHUS KOMIIE-
TEHLAN

YPOBSHB OCBOCHUA
HEY/IOBJIETBOPH- TIOBJICTBOPH-
Y P y P OrieHo4YHOE
TEJBHO TEJIBHO XOPOIIIO OTJINYHO
. . . . CpPEZCTBO
(MUHPMATBHBIH | (MHHUMAJIBHBIH, (cpemmmit) (BBICOKMIA)
HE IOCTUTHYT) TIOPOTOBBIA)

OK-5 cnoco0HOCTBI0O padoTaTh B KOJLIEKTHBE, TOJEPAHTHO BOCIPHHUMAS COLHUAJTBHBbIE, KYJbTYPHbIE, KOH(peccro-
HAJIbHBbIE M WHBIE PA3JINdMsl, NPeIyNPeKIATh U KOHCTPYKTHMBHO pa3pemiatb KOH(QUIMKTHbIE CUTYyallMM B Ipolecce
Npo(hecCHOHAILHOI 1eSITeJIbHOCTH

3Hath:

—  IICUXOJIOTHYe-
CKHE OCHOBBI IIPO-
(heccHOHAIBHOTO
0O0IIEeHNS;

—  TPUYHHBI U
TICUXOJIOTHYECKHUE
OCHOBBl  TIpeny-
NPSXKICHUS U pas-
peleHus KOH-
¢imKTOB B TIpO-
(heccroHATBHOM
JIeSITEIIbHOCTH;

— OCHOBHBIE CIIO-
coOBI  yIpaBIeHUs
KOH(QMKTaMH B
COLMATBHBIX TPYII-
nax;

— OCHOBHBIC IIyTH
pa3pelIeHusT HpaB-
CTBEHHBIX KOH-

He 3Haert: 3HaeT YaCTUYHO: 3Haer: OTAMYHO 3HAET: Pedepar,

— TICHXOJIOTHYe- — TICHXOJIOrHYe- — TICHXOJIOTHYC- | — IICHXOJIOrHYe- JAOKJIal, TECT,
CKHME OCHOBBI IPO- | CKHE€ OCHOBBI IIPO- | CKHE OCHOBBI | CKHE OCHOBBI MpO- | KeHc-
(heccroHAITBHOTO (heccroHaBHOTO npodeccnonab- (beccHOHAIBLHOTO 3alaHus,
OOILICHUS; OOILICHNS; HOT'O OOIIECHUST; OOILEHNS; YCTHBIN

— I[PUYUHBI U | — IPUYHHBL U | — MNpUYMHBI M | — TNPUYMHBEI U IICH- | OIPOC, NHC-
IICUXOJIOTUYECKHUE [ICUXOJIOTMYECKUE IICUXOJIOTMYECKUE | XOJOrMYeCKHe OCHO- | KyCCus, py-
OCHOBBI Ipeay- | OCHOBBI MpeAay- | OCHOBBI  IIPEIy- | BbI IIPSAYNPEIKICHUS OexHast KoH-
NPEeXICHUST W pa3- | NPEeXICHUS U pas3- | NPEKICHUS U | U paspelueHus KoH- | TpOJbHad
pelenus KOH- | pelleHHs KOH- | paspelenus KoH- | ¢umkTOB B Tipobec- | pabora (st
(QukTOB B mpo- | (UMKTOB B 1po- | (QIMKTOB B MpO- | CHOHANBLHON  jes- | 3A0YHOM
(eccroHanbHOM (eccHoHaNBHOM deccuoHabHON | TeNbHOCTH; (bopmer 00y-
JIeATENbHOCTY; JIeATENbHOCTY; JIeATENBHOCTY; —  OCHOBHBIE CIIO- | YEHHs).

— OCHOBHBIE CIIO- | — OCHOBHBIE CIIO- | — OCHOBHBIE cobbl  ympapnenns | Hemosas
coObl  ympaBieHus | cOObl yNpaBJIEHHS | CIOCOOBI  yNpaB- | KOH(IMKTaMH B | HIpa
KOH(QIMKTaMH B | KOH(QJMKTAMH B | JICHHS KOH(JIMK- | COIMAIBHBIX TIPYI-

COLMAIBHBIX IPYIl- | COLUMAIBHBIX IPYIl- | TAMU B COLMAIb- | IAX;

nax; Hax; HBIX IPYIIIax; — OCHOBHBIE IIyTH

— OCHOBHBIC IIyTU | — OCHOBHBIC I[yTH | — OCHOBHBIC paspelieHus  HpaBs-

paspellleHys] HpaB- | PaspelleHus HpaB- | IIyTH Pa3pelleHHs | CTBEHHBIX KOH-

CTBEHHBIX KOH- | CTBEHHBIX KOH- | HPaBCTBEHHBIX ()IIMKTHBIX CHTyanui




(IMKTHBIX CHTYya- | (UIMKTHBIX CUTya- | (IMKTHBIX CHTYya- | KOH(JIMKTHBIX B npodecCHOHAb-
mmii B mpodeccro- | i B mpodeccro- | muit B Tpod)ecCHo- | CHTyalluii B TIPO- | HOHM JEATEIHHOCTH.
HAJBHOW JieATeNb- | HAIBHOM JesTelb- | HaJbHOW JiesTeNlb- | (PecCHOHATIBHOM OCHOBHBIE TEOPHU U
HOCTH. HOCTH. HOCTH. JIESTETIEHOCTHL. KOHLIETIINY B3aHMO-
OCHOBHBIC TCOPHH | OCHOBHBIE TEOPHH | OCHOBHBIE TCOPHH | OCHOBHBIC TEOPHM | ACHUCTBHS JIFOIEH B
1 KOHLEHIMM B33a- | ¥ KOHLCHIMM B3a- | U KOHIENIMH B3a- | U KOHLICTINY | OpraHW3alliH, BKIIO-
UMOJEUCTBUSA JIIO- | IMOJEUCTBUSA JIIO- | IMOJIEHCTBUS JIFO- | B3aUMOJIEHCTBHS yasg BOIPOCHI MOTH-
Jel B oOpraHusa- | Ieii B OpraHusa- | Jeid B OpraHu3a- | JIOAEH B OpraHu- | Balldy, IPYIIIOBOH
LMY, BKJIFOYas BO- | MM, BKJIFOYas BO- | LMW, BKJIIOYAasl BO- | 3alMM, BKJIOYas | AUHAMUKM, KOMaH-
MPOCHl MOTUBAIIMH, | TIPOCHI MOTHBALIMH, | MPOCHl MOTWBALMHM, | BOIIPOCHI MOTHBA- | J00Opa3oBaHUs,
IPYIIIOBOM JMHA- | TPYIIIOBOM JWHA- | IPYIIIOBOM [JWHA- | LMY, IPYNIOBOW | KOMMYHHKALWN,
MHKH, KOMaH/000- | MUKH, KOMaHI000- | MHKH, KOMaHI000- | TMHAMUKH, KO- | JIMAEPCTBA M YIpaB-
pa3oBaHMs, KOM- | pa3OBaHMs, KOM- | pa3oBaHWs, KOM- | MaHmooOpa3oBa- JeHUs  KOH(IIMKTa-
MYHUKALM{,  JIM- | MyHUKalWid,  JM- | MyHUKaUUd,  JIM- | HUS, KOMMYHHKa- | MH.
JiepcTBa W YIpaB- | AEPCTBA W YIpaB- | epcTBa M yNpaB- | IIHH, JUIEPCTBA U
JeHWs ~ KOH(JIMK- | JIeHWS KOH(IMKTa- | JICHWs KOH(JIMKTA- | YIPaBICHUS KOH-
TaMH MH. MH. rMKTaMHL
YMeTh: He ymeer: ‘YMmeeT 4acTU4HO: Ymeer: Ymeer nosHo: Pedepar,
— aHAIM3MPOBAaTh | — AaHAIM3MPOBATh | — AHAIM3UPOBATH | — AHAINZHPO- — aHaIM3MpOBaTh JOKIIaf,
COCTOSIHME M TCH- | COCTOSHHE M TEH- | COCTOSHHE W TCH- | BaTh COCTOSHHE M | COCTOSHHE W TEH- | TECThI, Kekc-
JEHIMM Pa3BUTHA | JACHIMH DPasBUTHS | NEHLIMM Pa3BUTHA | TCHOCGHLMM  pa3- | ACHIMH  Pa3sBUTHS | 3a/laHus,
pBIHKA TpyJa C | pelHKa Tpyda C | pplHKA TpyAa C | BUTHA pBIHKA | pBIHKAa TpyJda C TOY- | IHCKYCCHS,
TOYKHU 3pCHUA | TOYKHU 3pCHMA | TOYKHU 3peHus | TpyJa C TOYKH | KM 3peHust ofeciie- | pyOexHas
obecrieueHusT TO- | OOecreueHUs] 1Mo- | OOECTICUCHHs IO- | 3peHHs oOecriede- | YeHUs] MOTPEOHOCTH | KOHTPOJIbHAsS
TPeOHOCTH OpraHu- | TPeOHOCTH OpraHu- | TPEOHOCTH OpraHM- | HHUs MOTPeOHOCTH | OpraHM3ali B de- | paboTa
3allMK B YeliOBeUe- | 3alMd B YelioBede- | 3allMd B YeliOBeYe- | OPTaHM3alid B | JIOBEYECKMX pecyp- | (U1  3a04-
CKHX pecypcax; CKHX pecypcax; CKHX pecypcax; YEJIOBEUECKHX cax; HOH  (pOopMBEI
— BbIpa0aTeiBaTh | — BBIpa0aTHIBATH | — BEIpadATHIBaTH | PECypcax; — BhIpabateiBath u | O0y4eHHs)
U OpUMEHSATH CTpa- | M OPMMEHATh CTpa- | M NPUMEHSTh CTpa- | — BbIpabaThiBaTh | IPUMEHATh cTpate- | -Jenosas
TErNH MOBEICHNS B | TETHH TOBEICHWS B | TETWMH ITOBEICHUSI B | U TIPUMEHATh | THM  TIOBeJCHWS B | MIpa
X0JIe KOH(JIMKTHO- | XO/ie KOH(IMKTHO- | XOZ¢ KOH(IMKTHO- | CTpaTerHH TIOBE- | XOA€ KOH(IMKTHOTO
TO TIOBE/ICHUS; TO TIOBE/ICHHS; TO TIOBE/ICHUS; JIGHUs B  XOJE | TIOBEJICHUS;
WCIIONIb30BaTh pa3- | KCNONb30BaTh pPas- | UCHOJB30BaTh pa3- | KOH(IMKTHOTO UCIIONIB30BaTh  pas-
JIMYHBIE METOMB! M | JIMYHBIE METOABl W | JIMYHBIE METOJbI W | TOBEACHUS, JIMYHBIE METOABl U
CIOCOOBI  TIPEAIOT- | CIOCOOBI  MPENOT- | CHOCOOBI  TPENOT- | KCMOIb30BaTh CHocoObl  TPEoT-
BpallleHHss M KOH- | BpAIlleHWs] M KOH- | BPAallleHWs M KOH- | pa3iMyHbleé METO- | BpalleHWs M KOH-
CTPYKTHBHOTO Da3- | CTPYKTUBHOTO pa3- | CTPYKTHBHOTO pa3- | 6l M  CIOCOOBI | CTPYKTUBHOTO — pas-
peleHns KOH- | peleHns KOH- | pelIeHus KOH- | TIPEIOTBpAICHHS | PEIICHNS] KOH(IIMK-
(IIKTOB. (himKTOB. (himKTOB. U KOHCTPYKTHB- | TOB.

HOTO pa3penieHust

KOH(JIMKTOB.
Brnaners- He Bnapgeer: Brmageer Hexoro- | Bmageer  ocHoB- | CBOOOIHO BiiameeT:- | meloBas
—  HaBBIKAMH — HaBBIKAMH TIPO- | PBHIMH: HBIMH HaBBIKAMH: | HaBBIKAMH IIPOBEJie- | MIpa,
NPOBEIEHNSI aHa- | BEJCHWS aHAJIWTH- | - HABBIKAMU IIpOBE- | - TPOBEACHUS | HUS AHAJIMTUYECKOM | Kekic-
JINTHYECKOA W pa- | 4eCKOW W palpoHa- | JICHUA AaHaIMTUYe- | aHAIMTUYECKOH M | M palMOHANM3aTop- | 3ajaHus,
[MOHAJIM3ATOPCKOM | JIM3aTOPCKOM pabo- | CKOM M palMOHalM- | palMOHAIM3aToOp- | CKOM  paboThl IO | TecT
paboTHI 1O OLIEHKE | ThI MO OLEHKE CHU- | 3aTOPCKOM paboTel | CKOM pabOThI IO | OLEHKE CHCTEM

CHCTEM  yHpaBie-
HHS [IEPCOHAIIOM,;

— HaBBIKAMH
YCTaHOBJICHUS
MICUXOJIOTMYECKOTO
KOHTaKTa, npa-
BUJILHOTO TIOBEJIE-
HUA B KOH(QJIMKT-
HOU CUTyaluy;
HaBbIKAMH  KOH-
CTPYKTHBHOTO 00-
IIEHUs B TIpoIiecce
nipoeccuoHab-
HOIl NIeATeNnbHOCTY,
BBICTPaNBaHMsI

CTeM  YIpaBJeHUS
MIEPCOHAIIOM;

— HaBBIKAMH
YCTAHOBIICHHS
TICUXOJIOTHYECKOTO
KOHTAKTa, Tpa-
BIUIBHOTO  TIOBE/IC-
HUS B KOH(QIIMKT-
HOU CUTYyalluy;
HaBbIKAMH  KOH-
CTPYKTUBHOTO 00-
IICHKS. B TIpoLiecce
npohecCHOHAb-
HOW JIeATEIIbHOCTH,
BBICTPAMBaHUS

MO0 OIIEHKE CHUCTEM
yIpaBleHus: — Iep-
COHAJIOM;

— HaBBIKAMH
YCTAHOBJICHHS
TICUXOJIOTHYECKOTO
KOHTAaKTa, Tipa-
BIJIBHOTO TIOBE[E-
HUS B KOH(QJIMKT-
HOM CUTYyalluy;
HaBbIKAMH  KOH-
CTPYKTUBHOTO 00-
IIEHNS B TIpoOLiecce
npodeccnonab-
HOW JIeSTeNIbHOCTH,

OIICHKE  CHCTEM
VIIpaBIICHHS  TIep-
COHAJIOM;

— HaBBIKAMH
YCTaHOBJICHUSI
TICHXOJIOTHYECKO-
r0 KOHTaKTa, Ipa-
BIUIBHOTO  TOBE-
JCHUS B KOH-
(IMKTHON CcHTYya-
m;

HaBbIKAMH  KOH-
CTPYKTHBHOTO
o0lIeHUsT B TIPO-
necce Ipodeccu-

YIpaBIICHHST  TIEPCO-
HaJIOM;

— HaBBIKAMH YCTa-
HOBJICHHUS TICHXOJIO-
THYECKOTO KOHTAKTa,
MPaBJILHOTO  TIOBE-
JIeHUsT B KOH(IIMKT-
HOM CUTyaluy;
HaBBIKAMHU KOH-
CTPYKTUBHOTO  00-
LIEHUs. B Mpoliecce
npodeccuoHanbHOM
NeATEILHOCTH,  BBI-
CTpaWBaHUS.  COLH-
ambHBIX ® TIpodec-




COLMAIIBHBIX u
nipoeccuoHab-
HBIX  B3aUMOJEH-
CTBUH C y4eTOM
STHOKYJBTYPHBIX H
KOH(ECCHOHAITh-
HBIX Pa3IMIUi.

COLIMATIBHBIX "
npohecCHOHAb-
HBIX  B3aUMOJIEH-
CTBUH € y4eToM
STHOKYJIBTYPHBIX U
KOH(ECCHOHAITH-
HBIX pa3iIMyMi.

BBICTPaNBaHMs
COLMANTBHBIX "
TpodhecCHOHAITb-
HBIX  B3aUMOJIEH-
CTBUI C y4eToM
STHOKYJIBTYPHBIX H
KOH(ECCHOHAITH-
HBIX Pa3/IM4YMid.

OHAILHOM  Jiesl-
TEJIGHOCTH,  BBI-
CTpamMBaHMUSI COLIHU-
AMBHBIX W  TIPO-
(becCHOHAITBHBIX
B3aMMOJIEUCTBUI
C YyYeToM 3THO-
KyJIbTYPHBIX U
KOH(ECCHOHAITh-
HBIX pa3/IM4YMid.

CHOHAJIGHBIX  B3au-
MOJICHCTBUI C yde-
TOM  3THOKYIBTYp-
HBIX W KOH(ECCHO-
HAJIbHBIX PA3JINYHiL.

OK-6 - cnocoGHOCTBIO MPOSIBJISAITH MICHXOJIOTHYECKYIO YCTOHYMBOCTD B CJIOKHBIX M IKCTPEMAJIbHBIX YCJIOBHSIX, PUMe-
HATh MeTOJbI SMOLMOHAJIBLHOI M KOTHUTHBHOW Pery/siiuy I ONITHMH3AIHU COOCTBEHHOMH /1eITeIbHOCTH H NICHXO0JI0-
THYeCKOr0 COCTOSTHUS

3HaTh:
- TICHXOJIOTHYECKHUE
OCHOBBI Tpeny-

Ob6yyatoruiics
JIOITyCKAaeT 3HAYH-
TENbHBIE OIINOKU 1

OO0y4aromnmiics
JIOITYCKAeT OIIUOKH
u  oOHapyXUBaeT

oOyJarormiics
oTBeuaeT 0Oe3 3a-
TPyIHEHUH OTHO-

O0yJarOIIUiACS  CBO-
OOJTHO  OpPHCHTHPY-
ercsi B MaTepuaie u

Pedepar,
JIOKJIaJ, TECT,
Keiic-

TIPSKICHIS U pa3- | OOHAPYXUBAaET cralblii  ypOBEHb | CHTENBHO TIONHO | OTBe4aeT Oe3 3a- | 3aJaHud,
BUTHSI KOHQIIMKTOB | JIMIIb HAYAJBHYIO | OPHCHTAIIMM B Ma- | OpHEHTHpyeTcss B | TpymHeHWL. CHoco- | yCTHBIHA
B Mpo()ecCHOHANb- | CTETICHh OpHEHTa- | Tephaje: IICHXOJO- | Marepuane: IICH- | OGH K BBITIOJHCHHIO | OMPOC, JIHC-
HOM IeITeFHOCTH | IIMM B Marepuaje: | THIeCKAe OCHOBBI | XOJOTHYECKHUC CIIOKHBIX  3aJIaHuii, | Kycchsd, py-
TICUXOJIOTUYECKIE | TPeAyNpekICHHUS M | OCHOBBI ~ TIpedy- | IMOCTaHOBKe ILieJieil n | OexkHast KOH-
OCHOBBI Ipey- | pa3sBUTUA KOH- | NPEXICHUA U | BeIOOpEe TyTell UX | TpoJbHAs
NPSXKICHUS W pa3- | GIMKTOB B MPO- | Pa3BUTUSL KOH- | peanu3anuu. 3HaeT: | pabora (myst
BUTHSI KOH(IIMKTOB | (pecCHOHABHOM (GIMKTOB B TPO- | MCHUXOJIOTHYECKHE 3a04HOM
B MPOGeCCHOHANb- | NEATEIPHOCTH (heccuoHaTbHOMN OCHOBBI  mpemympe- | (Gopmbl 00y-
HOM JCATCIIBHOCTHU JCATCIIbBHOCTHU KICHUA U PasBUTHA ‘IeHI/Iﬂ).
KOHQIMKTOB B TIpo- | JlemoBast
(eccroHaBHON urpa
JICATEIIHHOCTH
YMmerb: ®parmeHTapHOE B obomx ueprax | OTHOCHTENBHO CdopmupoBaHHOE Pedepar,
— - [pUMEHATH | UCTIOJIb30BAHHE MOXKET ~HCIIONB30- | CHOPMHUPOBAHHOE | YMEHHE MPHMEHSTH | JOKIA,
METOAbl  SMOLMO- | TIPUMEHATh METOIBI | BaTh  TNPUMEHATH | YMEHHE  TIpUMe- | METOIBl  OMOIWMO- | TeCTBI, Kefic-
HAJbHOM M KOTHU- | SMOIMOHAIBHOW ¥ | METOABI  SMOILMO- | HATH METOABl | HATBHOW W KOTHH- | 3aJIaHW,
THUBHOW PEryJsiiii | KOTHUTUBHOWM  pe- | HAJGHOM M KOTHHU- | SMOLMOHAJLHOM M | TMBHOM PEryJlUM | MCKYCCHs,
U1 ONTUMU3AIlUNA ryjiiuu Ui O1l- THUBHOM perymsnun KOTHUTUBHOM JUISL OIITUMHU3AIIN py6e>1<Ha$1
COOCTBEHHOM jges- | TUMEBaIMK ~ COO- | Uil  ONTHMU3AIMK | PErysllid  JJIS | COOCTBEHHOW  Jies- | KOHTPOJIbHAs
TEJIBHOCTH U IICH- CTBEHHOM JCATCIIb- COGCTBeHHOﬁ JeiA- | OINTUMU3allun TCJIIBHOCTU U IICUXHU- pa60Ta
XWYECKOTO COCTOS- | HOCTA M IICHXHYE- | TEIbHOCTA M IICH- | COOCTBEHHOM YeCKOTO COCTOSHUS, | (i 3a04-
HUS, CKOT'O COCTOSIHHSI; XHYECKOTO COCTOSI- | JACSATENPHOCTH W | — MPaBHIILHO HOM  (hOpMBI
—  TIPaBWIBHO —  TIPaBHJIEHO HUS, TICUXHUYECKOTO CTpouTh OOLIEHHE ¢ | OOydeHHs)
CTPOUTH  OOLIEHHE | CTPOUTH OOLIEHHE C | — MPaBHIILHO COCTOSIHHUSI, KowleraMu B ciy- | .Jenopas
¢ KouleraMu B | KOIUIETAMH B CITy- | CTPOHTB OOIICHHE C | — TPaBUIBHO JKEOHOM KOJUIEKTHBE | MIpa
CIyKeOHOM ~ KOJI- | KEOHOM KOJUIEKTH- | KOJUIEraMd B CIy- | CTPOWTh OOIIEHHME | U C TIPaKJIaHaMH, B
JIEKTUBE U C IPa- | BE U C IpaX/JaHamy, | 5KeOHOM KOJUIEKTH- | ¢ KOJUIEraMM B | TOM 4YHUCIE C Tpejl-
JaHAMH, B TOM | B TOM UYHCIE C | BEH CTIpaXAaHaMH, | CIIy)keOHOM KOJI- | CTABUTEISIMH  pa3-
YuciIe C Mmpeacra- MPEACTaBUTEIIAMU B TOM 4YHCIIE C | JICKTHUBC H C | JIMYHBIX couaiib-
BUTCIIAMU  PA3JINY- Pa3IMYHbIX  COLU- MPEACTaBUTEIIAMU rpaXXaaHamMu, B | HBIX TPYIII, HaIKHOo-
HBIX COIMABHBIX | AIbHBIX IPYII, | Pa3IMYHBIX COIM- | TOM  YHCIE C | HAIBHOCTEH M KOH-
TPy, HAIMO- | HAIMOHAJIbHOCTEH AJIBHBIX TpyNM, | TPEeACTaBUTEISIMHA | (HECCHIA;
HaJIbHOCTEN U | ¥ KOH(ECCHIT; HaIlMOHAJILHOCTEMN Pa3IMYHLIX COLU- | — MPOrHO3MPOBATH
KOH(ECCHIT; — TPOrHO3UPO- 1 KOH(ECCHid; IbHBIX  TPYII, | pa3BUTHE COOBITHIA,
— TIPOTHO3UPO- BaTh pa3BUTHE CO- | — TIPOTHO3UPO- HAIIMOHAJIBHOCTEH | MX MOCJIEICTBUSL.
BaTh pasBuTde | OBITUH, MX TOCTEN- | BaTh PasBUTHE CO- 1 KOH(ECCHIL;
COOBITHH, WX TIO- | CTBUSL OBITHI, UX TOCNIES- | — TIPOTHO3UPO-
CIIC/ICTBHSL. CTBUSL BaTh  Pa3BUTHE
COOBITHIA, WX TO-
CIIE/ICTBHSL.
Biaanern: Cmaboe ocBoenmne | Hemocratounoe OcBoenne u mpu- | Ha BbICOKOM ypoBHE | jenoBas
— - HaBbIKaMH | HaBBIKOB KOH- | OCBOGHHE HABBIKOB | MCHEHHE HAaBBIKOB | OCBOCHHE M TIpHMe- | HMIpa,
KOHCTPYKTHBHOTO | CTPYKTUBHOIO 00- | KOHCTPYKTMBHOIO | KOHCTPYKTHMBHOIO | HEHHE HABBIKOB KOH- | Kelic-
o0mennss B mpo- | lEHUA B Ipoliecce | oOlieHMs B IpO- | OOIEHUA B NpoO- | CTPYKTHUBHOIO  00- | 3ajaHus,
necce mpodeccuo- | NpopeccuoHab- mecce mpodeccHo- | mecce mpodeccH- | MEeHHS B TPOIecce | TecT




HAJILHOW  JIeSITElTb-
HOCTH, BBICTpamBa-
HHE COIMAJIBHBIX 1
Tpo(heCcCHOHAITB-
HBIX  B3aUMOJEH-
CTBUH C y4eToM
STHOKYIIBTYPHBIX U
KOH(ECCHOHAITh-
HBIX Pa3JIMYUi;

— HaBBIKAMH
CaMOCTOSITEIbHOM
paboThl,  camoop-
TaHM3alK U Opra-
HIBAIMA ~ BBITIOJ-
HEHUSI NOpyYEeHUI

HOM JeATeNIbHOCTH,
BBICTpaMBaHHE
COLMATBHBIX u
TpodeCCHOHAITB-
HBIX  B3aUMOJIEH-
CTBUH € y4yeTroM
STHOKYJIBTYPHBIX H
KOH(ECCHOHAITH-
HBIX pa3JIMuMii;
CaMOCTOSITEIIbHOU
paboTel, camoopra-
HM3allUM ¥ OpraHu-
3alUH BBIOJIHEHUS
MOPYYEHUI

HAJIbHOW  JiesITeNb-
HOCTH, BBICTpanBa-
HHE COIMAIBHBIX U
TpodhecCHOHAITb-
HBIX  B3aUMOJIEH-
CTBUI C y4YeToM
STHOKYJIBTYPHBIX H
KOH(ECCHOHAITh-
HBIX pa3/IMuMid;
CaMOCTOSITEIILHOU
paboTel, camoopra-
HU3allUd U OpraHu-
3alluM BBITIOTHEHUS
MOpY4YEHUI

OHAJILHOM nesi-
TEJIGHOCTH,  BBI-
CTparBaHME COLH-
AMBHBIX W  TIPO-
(becCHOHAITBHBIX
B3aMMOJIEUCTBUI
C YyYeToM 3THO-
KyJIbTYPHBIX U
KOH(ECCHOHAITh-
HBIX Pa3/INuMid;
CaMOCTOSITEIIbHON
paboThI, camoop-
raHM3alud U op-
TaHW3alld ~ BBI-
TIOJTHEHHST  TIOPY-
YeHUHN

poheCCHOHATBLHON
NeATENIHHOCTH,  BBI-
CTpaWBaHHE  COLH-
aMBHBIX ® TIpodec-
CHOHATBHBIX  B3aH-
MOJCUCTBUI C yue-
TOM  STHOKYJIBTYp-
HBIX U KOH(ECCHO-
HAJGHBIX  Pa3JIHYMIL;
CaMOCTOSTENILHON
paboThl, camoopra-
HU3AIlMH ¥ OpraHu-
3aIlii  BBIMOJHCHHS
TIOPYYEHUI

IIK-19 cnoco0HOCTHI0 NPUMEHATH TPH

peuieHuH leO(l)eCCI/IOHaJIbH])IX 3a1a4 NCUXO0JIOTHYEeCKHEe METO/bI, CPEACTBA U

npHeMbI
3Harthb: OOyuatonmiicst OOyuaronmiicst o0ydJaronuiics oOyuatormmiicst  cBo- | Pedepar,
OTEUYECTBCH- JONyCKaeT 3HA4u- | JOITyCKaeT OMIMOKHM | oTBeyaeT Oe3 3a- | OOMHO  OpPHEHTHPY- | HDOKJIA, TECT,

HyI0 W MEXIyHa-

TeJIbHBIC OLIHOKU U

u  OoOHapyXUBacT

TPYJHEHUH OTHO-

CTCA B MaTepuajic u

Kelic-

pOIHYIO ~ HOpMa- | OOHapy)XKHBaeT crmalblii  ypOBEHb | CUTENBHO IIOJNHO | OTBeyaeT Oe3 3a- | 3aaHus,
THBHyI0O 0a3y B | JIMIIb HAYaJbHYIO | OPUEHTAllMd B Ma- | OpUEHTHpyeTcsi B | TpynHeHud. CHoco- | yCTHBIN
COOTBETCTBYIOIIEH | CTENEHb OpHEHTa- | Tepuaie: Marepua- OCH K BBINOJIHEHHIO | ONPOC, JHC-
0051acTH 3HaHUI; IIUM B MaTepuare: — - OTEYECTBEH- | JIC:OTCUECTBEHHY | CIOXKHBIX 3aJaHuii, | Kyccus, py-
AHAJIUTU- — OTCYCCTBCHHYIO HYI0O M MEXIyHa- 10 W MCEXKIYHa- | MOCTAHOBKE ueneﬁ U | OexxHast KOH-
YeCcKMe  METOIBl | U MEXIYHapOOHYIO | POIHYH0  HOpMa- | POIHYK HOpMa- | BbIOOpe myTell MX | TposbHas
OLIEHKU TIOTPEOHO- | HOPMATUBHYIO Oady | TMBHyl0 ©6a3sy B | THBHylO 0asy B | peanmsaiuu. 3HaeT: | paboTa (ans
CTH B KaJIpax BBIC- | B COOTBETCTBYIO- | COOTBETCTBYIOIIEH | COOTBETCTBYIO- — OTEYECTBEHHYIO | 3a04HOMH
mel  KBamu(MKa- | rmeil oOnacTé 3Ha- | OONACTH 3HAHHIL, el obmactv | u  MexmyHaponHyro | Gopmbr 00y-
LN, HUIA; —  aHAIMTHYecKue | 3HAHMI; HOpMaTHBHYI0 a3y | HCHHS).
— AHAMTHYECKHUE | METOIBI OLICHKM | AHAIATHYCCKHC B COOTBeTCTByromeﬁ JenoBast
METO/IbI OIIEHKH | TIOTPEOHOCTH B | METOABI  OLEHKH | 00JacTH 3HAHMIA, urpa
MOTPEOHOCTH B | Kampax  BbIciIeif | HOTPEOHOCTH B | —  aHAIUTHYECKHE
KaJpax BBICIIEH | KBaTM(UKAIIH. Kazpax  BBICHIEH | MeTopl OLICHKH
KBAJIM( KA. KBATH(UKALIH. noTpeOHOCTH B Kaf-
pax BbICILIEN KBaJU-
(uKarmm.
YMmerb: ®parmeHTapHOE B obomx ueprax | OTHOCHTENBHO CdopmupoBaHHOE Pedepar,
—  TIPOBOIWTH UCIOJIb30BaHUE MOXKET HCIOJNb30- | ChOPMHUPOBAHHOE | yMEHHE IIPOBOJMTH | IOKJIAL,
aHAIU3 11eNIeco00- | MPOBOJWTH AHAIM3 | BaTh yYMEHHE IPO- | YMEHWE  NPOBO- | aHAIM3  LEJeco00- | TecThl, Kekic-
PasHOCTH  MOATro- | LENecoOOpPasHOCTH | BOJMTH aHAIM3 | AUTh AaHaIM3 Le- | Pa3HOCTU IOATOTOB- | 3aJlaHMd,
TOBKHU KapoB | TIOATOTOBKM  Kajl- | LIENECOOOPA3HOCTH | JIECOOOPasHOCTH KA KaJpOB BBICIIEN | JIHCKYCCHS,
BbICIIEH KBaau(u- | POB BhICIIEH KBa- | MOATOTOBKM  Kaj- | MOATOTOBKM Kaj- | KBaMukaiun B | pyOexHas
Kallud B COOTBET- | JIN(QUKAIMK B CO- | POB BBICIIEH KBa- | POB BBICIIEH KBa- | COOTBETCTBYIOIICH KOHTPOJIbHAs
CTByromeil  00sa- | OTBETCTBYIOIIEH miduKammu B CO- | THUGUKAIN B | obmacty 3HaHWH i | paboTa
CTM 3HaHMP i | OONAacTM  3HAHWI | OTBETCTBYIOIICH COOTBETCTBYIO- BBIOPAHHOTO (st 3a0u-
BBIOPAHHOTO JUIL  BBIOPAaHHOTO | OOJAacTH  3HAHWH | mieit 00JacTH | HampaBJieHHs Wccie- | Ho  (hopMBI
HAlpaBlieHusl WC- | HaNpaBlIeHUs HC- | i1 BBIOPAHHOTO | 3HAHMM JUIA Bbl- | JIOBAHMIA; 00y4eHs)
CIIeIOBAaHMIA; CIICTIOBaHMIT; HampaBlIeHus] Wc- | OpaHHOTO MPOBOAMTL  aHanmu3 | .Jlenosas
—  IIPOBOIMTH HPOBOAUTh AHANM3 | CIENOBAHMUI; HaIpaBJICHUsS 1iesrlecoo0pasHoCTH urpa
aHAM3  1eNIeco00- | LIeTeco00pasHOCTU | NPOBOJUTH AHAIN3 | MCCIENOBaHUIL; MOBBIILICHU KBaJIU-
Pa3HOCTM  TIOBHI- | IOBBINICHHMS — KBa- | LENECOOOPA3HOCTH | MPOBOAMTH — aHa- | GUKAMK  KajpoB
menuss kBamudu- | JMOUKALMKA KaJpOB | MOBBILEHUSA — KBA- | JIM3 LIeNeco00pas- | BhICHIEH — KBamM(u-
KaIu Kanpop | BbICIIEH KBaMu- | TM(UKAMK KaPOB | HOCTU  TOBBILIE- | KALMK B  COOTBET-

BBICIIEH KBaH(H-
Kallmi B COOTBET-
CTByIOIIICH  0OJa-
CTH 3HAHUH JUIs
BBIOPAHHOTO

HAmNpaBJICHUS  WIC-
ClIeIOBaHUI

Kallid B COOTBET-
CTBYyIOIIEH 001acTh
3HAHUK I BBI-
OpaHHOTO HampaB-
JIGHUs1 WCCIIeOBa-
HU

BBICIIEH KBaM(H-
Kallid B COOTBET-
CTByIOIIEH 001acTn
3HAHMK U191 BBI-
OpaHHOTO HampaB-
JIEHUsI WCCIeNoBa-
HU

HUS KBaJIU(HKA-
MM KaJIpOB BBIC-
mel  kBaymguka-
IMI B COOTBET-
CTByIOIIEH 00ma-
CTH 3HAHUH 1A
BBIOpaHHOTO

HanpaBJICHUsI

CTByIOIICH 00JacTu

3HAHUK I BBI-
OpaHHOTO  HarmpaB-
JIEHWSI  WCCJIe/IOBa-
HAN




HCCIICIOBAHNIA

Baapners: Cnaboe ocoenue | Hemocrarounoe OcBoenue u npu- | Ha BbIcOKOM ypoBHE | Keiic-
— HaBBIKAMH HAaBBIKOB  pa3pa- | OCBOCHNE HABHIKOB | MCHEHHE HAaBBHIKOB | OCBOCHHE M TPHMeE- | 3aIaHWs,
paspaboTku  Tiep- | OOTKM  mepcmek- | paspaboTKuM — mep- | pa3pabOTKU Iep- | HEHHE HABHIKOB pa3- | TeCT
CHEKTUBHBIX IUIa- | THBHBIX  IUTAHOB | CIIEKTUBHBIX IUIA- | CIIGKTHBHBIX IDIA- | paOOTKM  IepCIeK-

HOB  MOJATOTOBKM | TIOATOTOBKM  Kaja- | HOB  TONTOTOBKH | HOB TOATOTOBKH | THBHBIX TUTAHOB
KaJpoB  BBICIICH | POB BBICINEM KBa- | KQOPOB  BBHICHICH | KaJPOB  BBICINEH | MOATOTOBKH KaJIpOB
KBuM(UKaMM B | JMQUKAUMM B CO- | KBUIMQUKAIWMKM B | KBaJu(ukauuu B | BbICWIEH — KBanuQu-
COOTBETCTBYIOIIEH | OTBETCTBYIOILIEH COOTBETCTBYIOLICH | COOTBETCTBYIO- Kallid B COOTBET-
00J1aCTH 3HAHUIA; 001aCTH 3HAHUIA, 001aCTH 3HAHUIA, e o0nacTu | CTByIOmeH 00JacTu

—  HaBBIKAMH paspaboTKu  Tep- | pa3paboTKH  Tep- | 3HAHWI, 3HAHUIL;

pa3spaboTKn  mep- | CUEKTUBHBIX IUIa- | CIEKTMBHBIX —IUIA- | paspabOTKu Tiep- | paspaboTKu nep-
CIEKTUBHBIX IUIa- | HOB  TIOBBIIICHWS | HOB  TOBBINICHHS | CIICKTUBHBIX IUIA- | CIICKTHBHBIX ILIAHOB

HOB  IIOBBIILIEHMs | KBATH(pUKAIIA KBATH()HKATAH HOB TIOBBIIICHHS | MOBBIIICHUS KBAJIU-
KBaMM(DUKALIH KaJpoB  BBICHICH | KaZpoB  BBICIICH | KBATH(HKALIN ¢uKarmy  KazjpoB
KaapoB  BhICIeH | KBaM(uKamuu B | KBAIMGUKALMA B | KAPOB  BBICIIEH | BhICIIEH —KBamM(u-
KBamU(UKAI B | COOTBETCTBYIOIUEH | COOTBETCTBYIOUICH | KBAIM(pHMKALIMM B | KALMK B  COOTBET-
COOTBETCTBYIOIEH | 00/acTH 3HAHMH 00JIacTH 3HAHUIA COOTBETCTBYIO- CTByIOIIeH 00MacTu
00JTaCTH 3HAHUHA mien o0JracTH | 3HaHWI

3HAHHUH

7.3 TunoBble KOHTPOJIbHbIE 33JJaHUA WJIM HWHbIE MaTepHAJIbl, HE00XO-
AUMBbIE Uil OLlEHKH 3HAHMA, YMEHUIi, HABBIKOB, XapPAKTEPU3YIOIIUX ITANbI
¢popmupoBanus kommnereHuuii B mpouecce ocsoenuss OINIOII BO

Keiic-3aganus (mpuBeAeHbI IPUMeEpPbI)

Tema 2.

3apanue: O3HaAKOMBTECH C BbICKa3biBaHHEM A. MopuTta, OCHOBAaTENs KOPIIO-
paruu Sony, 00 0COOEHHOCTSIX OCOOEHHOCTH STOHCKOW MOJIETTH MOTHUBAIIMH U OT-
BETHTE HA HUKEIIPUBEACHHBIE BOIIPOCHL.

«MpblI cunTaeM Heleaecoo0pa3HbIM U HEHY>KHBIM CIIUIIKOM YacTO OIpee-
JSTH KPYr OOSI3aHHOCTEHM Ka)kJ0ro pabOTHHKA MOTOMY, YTO BCEX y4aT JIEUCTBO-
BaTh, KAK B CEMbE, B KOTOPOM Ka)XJbli T'OTOB JE€JaTh TO, YTO B JAHHBII MOMEHT
HeoOxoaumo. Ecnu rae-to gomyiieH Opak, TO CYMUTAETCS AYPHBIM TOHOM, €CIIU
YOPaBISIONIMN HAYHET BBISICHATH, KTO JOMYCTUJ OIMMUOKY. B CBOMX KOHTakTax ¢
WHOCTPAaHHBIMU KOMIIAHUSIMU S OYEHb YacTO BHUJEJN, YTO TAKUM BTOPOCTEIEHHBIM
BeIllaM, KaK BHEUTHWUN BUJ 37aHUS U 0OCTaHOBKA KaOMHETOB, YACISAETCS Topasio
OoJibllle BpEMEHH, BHUMAHUSA U JICHET, YeM OHH ATOTO 3aciy>XMBaroT. MBI npearno-
YUTaeM, MPEXK/IE BCEro, 3a00TUThC 00 aTMocdepe Ha HAIIUX 3aBOJAaX, O CO3JaHUU
KoM(popTabeIbHOM, TPOCTON M MPHUATHON padodeil 00CTaHOBKH, YTO, KaK MbI CUH-
TaeM, OKa3bIBaE€T MPSIMOE BO3/ICHCTBHE HA Ka4E€CTBO MPOAYyKINHU. B AMepuke moau
MPUYYEHBI K CHCTEME, KOTJ[a YEJIOBEK MPOJAET CBOM TPY/I 3a ONpe/IeIEHHOE BO3HA-
rpaxaeHue. B KakoM-TO OTHOIIEHUH 3TO XOPOIIO, MOTOMY YTO JIFOAM 3HAIOT, YTO
OHH JIOJKHBI TPYAUTHCS, YTOOBI 3apaboTaTh ACHBIW, MHA4YE UX YBOJAT. B SAnonnn
MBI HJIEM Ha PUCK, O0erias JIOAIM MOCTOSHHYIO 3aHSATOCTh M 3aT€M JIOJDKHBI T10-
CTOSIHHO MX MOTHBHpOBaTh. Bce ke s cunTaro 00Jbloil ommrOKoil MHEHHUE O TOM,
YTO JE€HbI'M — 3TO €IMHCTBEHHBIA CrMocoO0 BO3HArpaxiaeHus 3a Tpyl. Jlromasm
HY>KHBI J€HbI'M, HO OHHM XOTST, NMPEXKAE BCEro, MOJYYUTh YIAOBOJbCTBHE OT CBOEH
paboOThI U TOPIIUTHCS CIOM.



Bomnpocer

1.Kak BBl OTHOCHUTECH K TE€3UCY O TOM, YTO B Pa3BHUTHIX CTPaHaX 3apIuiaTa
nepecTaeT ObITh CYIIECTBEHHBIM MOTHUBALIMOHHBIM (akTOpoM? AprymMeHTHpYHTE
CBOIO MO3ULHUIO.

2. KakoBo B cpeiHeM, 1O Balleil OlleHKe, JOJKHO OBbITh COOTHOILIEHUE 3apa-
OOTHOM IMJIaThl PYKOBOJUTENECH BBICIIETO 3B€HA U HEMOCPEACTBEHHBIX UCIIOJHUTE-
Jeit paboThl B OpraHu3aiuu?

3.KakoBbl 0COOEHHOCTH CHCTEMBI MOTHUBAIIMM PAOOTHUKOB B COBPEMEHHOMU
Poccun? Kakyro poib 3aHMMarOT B HEW MarepuainbHble cTuMyisbl? I[lpuBenure
puMepbl. ApryMEHTUPYHTE CBOKO TOUKY 3PEHUS.

Tema 4

[ToqunHeHHbI BaM paOOTHUK, TATaHTIUBBIN CIEIUATUCT TBOPUYECKOTO TH-
na, B BO3pacTe, 00J1aJaeT CTaTyCOM U JINYHOCTHBIMU JOCTHKEHUSMH, MOJIb3YETCS
OOJBIION MOMYJIAPHOCTBIO Y JCJIOBBIX MAPTHEPOB, pelIaeT JII0Oble MPOOJIEMbI U
BEJIMKOJIEITHO B3aUMOJICHCTBYET. BmecTe ¢ TeM, y Bac HE CIIOKUIUCh OTHOIIEHUS C
TUM paboTHUKOM. OH HE BOCIPUHHMMAET Bac Kak pyKOBOAMUTENs, BENET ceds J0-
CTaTOYHO CaMOYBEPEHHO W amMOWIIMO3HO. B ero paboTe Bbl HAIIM HEKOTOPHIE
HEJIOYEThl M PEIIWIM BBICKA3aTh €My KPUTHYECKHE 3aMEyaHus, OJHAKO Balll
NpEAbIIYIIUNA ONBIT CBUAETEIBCTBYET O €r0 HETaTUBHOM PEAKIIMU HA KPUTUKY: OH
CTAaHOBUTCS pa3ApaKUTEIbHBIM U HacCTOpOXKeHHbIM. Kak BecTu ce0s?

Tema 5

Bp1 HavanbHuk otaena. [lonmyunnu 3amanue u enere B KOMaHIUPOBKY. B
a’pOoIOPTy CIy4alHO BCTPEYAETE CBOKO MOJYMHEHHYI) — MOJIOAYIO COTPYIHHILY,
KOTOpasi yxe JIBe Hejlenu He paboTaeT. Bam ckazanu, uto oHa OoseeT. A Bbl BUIU-
T€ €€ HE TOJbKO B MOJIHOM 3ApPaBHUM, HO OTJOXHYBIIECH M JIaXKe, KaK BaM IOKa3a-
J0Ch, Moxopoiepiied. OHa KOro-to ¢ OOJbIIUM HETEPIIEHUEM BCTPEYAeT B a3po-
nopTy. Bo BBepeHHOM Bam OTJEN€E MOJHBIN 3aBall, HE XBAaTAET COTPYIAHUKOB, CPBI-
BAIOTCS CPOKH BBITIOJTHEHHS padoT.

Urto BBI ckaxere cBoerl corpyanuue? C dyero HauHeTe pa3roBop? Uem noi-
YKEH 3aBEPLIUTHCS 3TOT UHLHUICHT?

Pyoescnasn konmpoavnasa paboma (011 3a04Hoil popmut 00yuenus)

Tema 1

Bapuant 1. KoMMyHUKaTHBHCTHKA KaK HayKa

1.Ilpenmer u 00BEKT KOMMYHUKATUBUCTUKH.

2. Metoabsl KOMMYHUKATUBUCTUKH.

3.OyHKIUA KOMMYHUKATUBUCTUKN B COBPEMEHHOM OOIIIECTBE.

Tema 6

Bapuant 7. KonpaukTsl B cepe ynpaBiaeHUs

1.ITonsiTHE ynpaBlieHUs: U YIIPaBICHYECKUX KOH(DIUKTOB.

2.Buapl yripaBieHYECKUX KOH(PIMKTOB U UX TPUYUHBI.

3.0nTuMalibHbIE YIPABICHUYECKUE PEIIEHUS KaK YCIOBHE MPEIyIpPEKIACHUS
KOH(JIUKTOB.

Tema 3

BapuanT 3. CymHocTh KOHpIMKTA



1. [Tonstue «koHPIUKT». CTPYKTYypa KOH(DIUKTA.

2. O0ObEKTUBHBIE D3JIEMEHTHl KOH(IMKTa: OOBEKT, MpeaMeT KOH(MIUKTA,
YYaCTHUKHU KOH(DIUKTA, MUKPO- U MaKkpocpea KOH(MIUKTA.

3.Tunonorust KOH(IUKTOB.

Tema 4

Bapuant 5. /[unamuka KOH(IUKTOB

1.IIpenkoH(IUKTHBIN TEPHOI:

2.Ctanus OTKPBITOTO KOH(IUKTA.

3.IlocnekoH(MIUKTHBIA MEepUOJ: YaCTUYHAs HOPMaIMU3alMs OTHOIICHUH,
noJiHasi HopManu3auus oTHoueHu. [1ocTKOH(IUKTHBIN cCUHIPOM

Tema 5

Bapuant 6. MeXITUYHOCTHBIE U TPYIIIOBbIE KOH(IUKTHI

1.Cnenudurka MEXIMYHOCTHBIX KOH(MIMKTOB. THIBI MEXKIMYHOCTHBIX KOH-
(GIMKTOB U UX PUYUHBI.

2.Tunbl KOHQIUKTHBIX JIMYHOCTEN U CIIOCOOBI B3aUMOJICHCTBUS C HUMHU.

3.IloHsTHE rPYNIIOBBIX KOH(PIUKTOB U UX CTPYKTYpa.

Tema 6

BapuanT 9. [Iporano3upoBanue U NpopuIakTHKa KOHPIUKTOB

1.Ocob6eHHOCTH MPOTHO3UPOBAHUSA U TPOPHIAKTUKYA KOH(IIUKTOB.

2.Co3nanue OOBEKTUBHBIX YCIOBUM, MNPENSATCTBYIOIIUMX Pa3BUTHIO KOH-
(IMKTHBIX CUTyaluH.

3.CounaibHO-TICUXOJIOTUYECKHE YCIOBHS NPOGUIAKTUKY KOH(IUKTOB.

Tema 7

BapuanT 8. Onenka KOHQIUKTOB U KOH(QIMKTHOE yIpaBieHHe KOH(DIUKTaMu

1.IlouaTHe U copepx)aHue yNnpaBieHUs KOHPIUKTaMU.

2.Metoapl ynpaBiaeHUs] KOHDIUKTAMH.

3.Ympasnenne KOHQIUKTAMH C TOMOUIbIO HECHIIOBBIX METOJIOB.

Tema 8

Bapuant 13 Ctuiu paspenieHusi KOHGIUKTOB

1.Cutyanuu npuMeHeHHsI CTUIIEH pa3pelieHusi KOHGIUKTOB

2.ITpaBuna 6€CKOH(MIMKTHOTO TTOBEACHUS

3.Camoperysuusi U crocoObl yrmpaBieHUs COOCTBEHHBIM SMOIMOHAIBHBIM
COCTOSIHUEM B KOH(JIMKTE

Tema 9

Bapuanrt 12. [leperoBopsl kak croco0 paspenieHus KOHQIUKTOB

1.00611as xapakTepucTHKa IEPEroBOPOB.

2.Bupsl v GyHKIMM ieperoBopoB. JMHaMKKa NeperoBOpHOro mnpoiiecca.

3.TexHosorust BeACHUs IEPETOBOPOB.

Tema 10

Bapuant 11. YyacTtue TpeTbell CTOpOHBI B pa3penieHuu KOH(INKTOB

1.IIpeanocelIky y4yacTHsi TPEThEH CTOPOHBI B YPEryJIUPOBaHUU KOH(IHUKTA.

2.Dopmbl yaacTus (poJik) TPEThEH CTOPOHBI B Pa3peIIeHNH KOH(IIUKTA.

3.Monenu esTenbHOCTH PYKOBOIUTEINS M0 YPETYIUPOBAHUIO KOH(DIUKTOB.



TecTbl (MpUBeEAEHBI NPUMEPbI)

[ Ilpensmcmesus na nymu 3¢hexmuHo KOMMYHUKAYUU, BO3HUKAIOUUE NOO
BIUAHUEM eCIEeCMBEHHbIX, COYUANbHBIX U NCUXOJI02UYECKUX HaKmopos - 5mo

a) 6apbepbl

0) 3aIUTHI

B) GUIBTPHI BOCTIPHUATHUS

I') YCTAaHOBKH

1) COITMAIIbHBIE CTEPEOTHUIIBI

2 bapvep nenonumanusi céA3aHHLIU C PA3IUYUAMU 8 CUCTEMAX 3HAYEHUU
NOHAMULL U MEePMUHO8 (Me3aypPyCcax) YUACMHUKOB 0OUe s

a) CTUIIUCTUICCKUI

0) poHeTnyeckuit

B) CEMaHTUYCCKUI

T) JIOTUYECKUI

1) MHTEJUICKTYaJIbHBIN

€) COLMAJIbHBIN

3 Daxmopwi, noposxcoaiowue bapbepsvl 8 nPoyecce KOMMYHUKAYUU
a) MOJIMTUYECKHe, GU3NIECKUE, DKOHOMUYECKHUE

0) corranbHbIC, ICUXO0JOTHYECKUE, ECTECTBCHHBIC

B) HEHUTpaJIbHbIC, IMYHOCTHBIC, OOIIIECTBEHHbIC

') MOpaJbHBIE, IEHHOCTHBIC, MOTUBAIIMOHHEIC

4 B ciyuae 8603HUKHOBEHUS KOMMYHUKAMUBHO20 bapbepa uHpopmayus
a) HAIOJTHAETCS HOBBIM COJCP’)KaHUEM

0) TepsieT U3HAYATbHBIH CMBICT

B) oOeCIIecHUBAETCS

') ocTaeTcsl 6e3 M3MECHEHUI

n) u3mensiercst Ha Bce 100%

5 @onemuueckuti bapwvep cea3am ¢

a) COIMATBHO-KYJIBTYPHBIM Pa3IUYHEeM MEXTy TapTHEPAMHU 10 OOIICHUIO

0) IUIOXKUM HaCTPOEHUEM COOECETHUKA

B) pa3JIMYMUSIMU B CHCTEMax 3HAUYCHUN MOHATUNW W TEPMHUHOB YYaCTHUKOB
oO1IeHUS

') HEIOCTaTKAMH peYu

1) IpeJIoMJIEHHEM HH(pOpMaIu Yyepe3 Mpu3My JUYHOTO OIbITa MapTHEpa Mo
W[511(S:121 )

6 bapvep, komopwiii 603HUKAEmM NpU HECOOMBEMCMBUU CIMUJISL Peydll KOMMY-
HUKamopa u cumyayuy 0OWeHusi Uil Cmuis peyu U aKkmyaibHo20 NCuxojiocude-
CKO20 COCMOAHUS NApmHepa no 00WeHuIo

a) 0apbep OTHOIIEHUM

0) Oapbep OTPUIIATEIBHBIX IMOIIAN



B) CTHJINCTUYECKUN Oaphep
r) hoHEeTUUECKUI Oapbep
1) ICUXO0JIOTHYECKHUI Oapbep

7 bapvep kommyHukayuu, 603HUKAIOWULL 8 C8A3U C MeM, Ymo aboe Noy-
yeHHoe cooOujeHue NpeloMIsemcs yepe3 Npu3my JUYHO20 ONblma NapmHepa no
obwenuro (e2o 0opazosanus, 3HaAHUl, CKIOHHOCMeEl)

a) 6apbep OTHOIICHUMN

0) Oapbep OTPHUIATEIBHBIX IMOIIUN

B) 0apbep CyOBEKTUBHOW UHTEPIPETALIMH CMbICTIa HH(POPMALUU

r) poHETHUECKHI 6apbep

1) ICUXO0JIOTHYECKUI Oapbep

8 Cmunb crywanus C6s3aHHbLIL C YMEHUEM BHUMAMENbHO MOIYAMb, He 8Me-
UWUBASCH 8 pedb COOeceOHUKA

a) aKTUBHOE

0) pedaexkcuBHOE

B) 3P pexTrBHOE

I') 100pOBOJIBLHOE

1) HepedieKCuBHOE

€) METOAMYHOE

9 Ilonsamue peghrekcusrno2o cayuianus 6KoYaem
a) MaCCUBHOCTH, OE301IECHOYHOCTh

0) oOpaTHY1O CBSI3b, AKTUBHOCTh

B) BHUMATEIbHOE MOJTYAHHE

I') COXpPaHEHHE TUIINHBI

1) COCPEAOTOYCHHOCTh Ha MApTHEPE

10 B pegnexcusnom caywianuu npuUMeHsIOmcs cledyiouue npuémvl pac-
WUDPOBKU CMbLCIA COOOUEHUS

a) epedpazupoBaHre, BEISICHEHUE, peIICKCUBHBIC BOIIPOCHI, PE3IOMUPOBAHHE

0) BBISICHEHHE, aHAJIN3, KOHKPETHU3aIINS,

B) M1ay3bl, OTBJICYCHHE BHUMAHUS, YXOJ OT TEMBI

I') COXpaHECHHE TUIINHBI

Tembl 1OKJIAI0B ¢ MpPe3eHTAUMAMHU (IIPUBEACHBI IPUMeEPbI)
CoBpeMeHHbIe Npo0OJIeMbl Pa3BUTHS KOMMYHUKATUBUCTUKH.
KoMmmyHUKaTHUBHAsI KOMIIETEHTHOCTH B IIpodhecCHOHAIBHOM cdepe.
CoBpeMeHHbIE CHCTEMbI KOMMYHUKAIIMU: METOJIbI U TEXHOJIOTHH.
YenoBeueckasi peub KaKk UCTOYHUK MH(POPMAIUH.

Yo6eautenbHOCTh U 3P (HEKTUBHOCTH PEUH.

[ToATeKCT B AEIOBBIX KOMMYHHUKALUSAX.

Camornpe3eHTanus B 3JEKTPOHHBIX KOMMYHUKALIHSIX.

JIMYHOCTHBIE KOMMYHUKALIMOHHBIE NOTPEOHOCTH. ['pyIIOBBIE KOMMY-

LONooakrwdE



HUKAIMOHHBIE TOTpeOHOCTH (MH(DOPMAITMOHHBIN TTOAXON).

9. Bunbsl nyOnau4HBIX OOCYXKIIEHUN MPU Pa3HOTIIACUAX U UX KOMMYHHKA-
TUBHBIE OCOOEHHOCTH (CIIOP, TUCKYCCHUS, TTOJIEMHKA, TUCIIYT).

10. OcobGeHHOCTH AIEKTPOHHOM JACIOBOM KOMMYHHUKAITUH.

11. TlpensTcTBUS MEXKYJIbTYpPHOH KOMMYHHKAIIMU, CTEPEOTHUIIBI BOCIIPHSI-
TUS MEKKYJIBTYPHBIX pa3iinuuii, mpobdsieMa KyabTypHOU 1uddy3uu.

12. KoMMyHUKaTHUBHBIE CTUJIU U UX POJIb B OOIIICHUH.

13. CoBpeMeHHBbI€ MTPOOIEMBI pa3BUTHSI KOH(DIUKTOIOTHH.

14. OcHOBHBIE TICUXOJIOTHYECKHE JTOMHUHAHTHI MIOBEICHUS JIIOJICH KaK CyOb-
€KTOB KOH(IIUKTA.

15. YepThl xapakTepa W THUIIBI JUYHOCTEH Kak CyOBbEKTHUBHBIC 3JIEMEHTHI
KOH(JIUKTA.

16. Manepbl MOBEICHUS U THYECKHE IIEHHOCTH KaK CyOBEKTHBHBIE COCTAaB-
Jso1Me KOH(DIIMKTA.

17. Meroauka Sl cooOmieHust B KOH(GIMKTHOM OOIICHHUU.

18. YcioBus u criocoObl mpeynpeskaeHuss KOH(IUKTOB.

19. TexHonorus ynpapieHUs CBOUM MOBEJEHUEM B KOH(IIUKTE.

20. Ilcuxonorus KOHCTPYKTUBHON KPUTHUKH.

Tembl pedpepaToB (MpuBeAEeHBI MIPUMEPbI)
1. Hcropuyeckue KOpHU peueBOi KOMMYHUKALIUH.
2. MexkynbprypHas koMmeTeHIs. OcOOEHHOCTH MEXKYJIbTypHON KOMMY-
HUKAIIMU B DJICKTPOHHOM CpeJIE.
KomMMyHHKaIHs B MaJIbIX TPYTINAX.
[Icuxonoruueckne TEOPUU MeINABO3ICHCTBUS
Teopun nadopMaoHHOTo o01IecTBa U [ Tobanu3anuu
Bepb6anbHbie, HeBepOaIbHBIE PECYPChl KOMMYHUKAITUU
Bo3HuKkHOBEHUE U pa3BUTHE KOH(MIUKTOJIOTUU
MeTtoab! n3yueHust KOHQIUKTOB
Tunbsl KOHPIUKTHBIX JTMYHOCTEN
0. [Icuxonoruyeckne KOHUEHIMY BHYTPUIMYHOCTHBIX KOH(IUKTOB
1. BO3HMKHOBEHUE U pa3BUTHE KOH(DIUKTOIOTUN
2. Metoap! nu3ydeHus: KOH()IUKTOB
13. Tunbl KOHPIUKTHBIX JTXYHOCTEH
14. Tlcuxonornyeckre KOHLUENIUNA BHYTPUIMYHOCTHBIX KOH(IUKTOB
15. ®opmbl NposIBIICHUS U CIIOCOOBI pa3pelieHs] BHYTPUINYHOCTHBIX KOH-
(bauKTOB
16. YnpaBiieHne MEeKIMYHOCTHBIMU KOH(MIUKTAMU
17. KoHpAUKTBI MEXIY JIMYHOCTBIO U TPYIIION
18. Buapsl MEXTPYIIIOBBIX KOH(JIUKTOB
19. KondaukTtsl B 1yxoBHOM cepe ob1iecTBa (IyXOBHBIC KOH(PIHKTHI)
20. I'moGanbHbIE ¥ pErHOHANIBHBIE, STHUYECKHE KOH(IHKTHI
21. TexHonmoruu ynpaBieHUs KOHOIUKTaMU

PR BO©00NO O AW



TemMbl HAyYHBIX JUCKYCCHH (KPYIJIBIX CTOJIOB)

Templ 1

BoznelictBue MHQOPMALMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHOJOTHI Ha
JUYHOCTb U OOLIECTBO B LIEIOM.

Tema2

[TpoGnema MeXKyJIbTypHON KOMMYHUKALIMU B YCIOBHSIX TJI00AIN3aluu

Tema 5

Bo3moxHOCTH MPOTHO3UPOBAaHUS KOH(MDIUKTOB B OPTaHU3AINN

Tema 6

@DakTOpbI ONTUMATBHOTO CIIOCO0a pa3pelieH sl yIpaBIeHYeCKOro KOH(IMKTA.

Tema8

KoH(]uKTHOCTh Kak MpoOjeMa CTPECCOBOrO BIIMSHHMS, TEXHOJIOTHU3ALMH,
KECTKHUX TpeOOBaHUM K IMYHOCTH B COBPEMEHHOM COLIMOTIPOCTPAHCTBE.

Tema9

Kon¢pauktHOCTh Kak mpoOsemMa CTPecCOBOrO BIMSHMS, TEXHOJOTU3ALUH,
KECTKUX TPeOOBaHUI K JINYHOCTU B COBPEMEHHOM COLIMOIIPOCTPAHCTBE.

Bomnpocsl AJis1 yCTHOTO onpoca (MpuBeieHbl MPUMePbI)

1. Tlonstue xoMmmyHukauuu. [Ipenmer Teopun KOMMyHHKAIIUY, €€ MEXIUC-
IUIUIMHAPHOCTH (aHTPOMOJIOTHSI, ICUXOJIOT U], TMHIBUCTHKA, COLMOJIOTHUS U Ap.).

2. TepMUHOIOTHYECKHI anmapar TeOPUU KOMMYHHUKAIIUH.

3. Mertoasl Teopuu KOMMYHHUKAIMH. MoAenTupoBaHne KaK METOJ U3YICHUS
nporecca KOMMYHUKAIUH.

4. OCHOBHBIE 2JIEMEHTHl KOMMYHHKATHBHOTO MTPOIIECcca.

5. Cremuduka konupoBaHUs U AeKOAUpOoBaHUs. KOMMyHHUKaTUBHBIE Oapbephbl

6. CamompeseHTaIus B 3JIEKTPOHHBIX KOMMYHHKAITHSX.

7. JIM4HOCTHBIE KOMMYHHMKAI[MOHHBbIE MOTPEeOHOCTU. ['pyIIoBble KOMMY-
HUKAIIMOHHBIE TOTpEeOHOCTH (MH(DOPMAITMOHHBIN TTOAXON).

8. Bunbl myOnu4HBIX 0OCYXICHHN MpU PA3HOTNIACUSIX U UX KOMMYHHUKa-
TUBHBIEC OCOOEHHOCTH (CIIOP, TUCKYCCHS, TTOJIEMHUKA, TUCIYT).

9. Oco0GeHHOCTH ATEKTPOHHOMN JETOBON KOMMYHHUKAIIUH.

10. [IpensaTcTBUS MEXKYJIbTYpPHON KOMMYHHUKAIIMH, CTEPEOTUIBI BOCIIPHSI-
TUS MEKKYJIBTYPHBIX pa3inyuii, mpobiieMa KyabTypHOU auddy3uu.

11. KoMMyHUKaTUBHbBIE CTUJIM U UX POJIb B OOLIECHUU.

12. CymHocTh KOH(IIUKTA.

13. I'panuiisl, opMbI U CTPYKTYpa KOHPIIUKTA: 0OBEKTUBHBIE U CYyObEKTUB-
HBIC JIEMEHTHI KOH(PIUKTa

14. Tunonorus KOHPJIUKTOB.

15. OcHoBHBI€ 3TaInbl U (Pa3bl B pa3BUTUN KOH(DIUKTA.

16. IlpenkOH(IUKTHBINA TEPUOI.

17. Ctagust OTKPBITOTO KOH(DIUKTA.

18. 3aBepmienue koHpauKTa. [TocIeKOHGAMKTHBIN TIEPUO/I.

19. IToCTKOH(IUKTHBIN CHHIIPOM.

20. Opranu3aiioHHO-yIPaBIEHYECKHE, COLIMAJIbHO-TICUXOJIOTHYECKHE,
JUYHOCTHBIE MPUYUHBI KOH(IIUKTOB.



[esoBasi urpa

Tema 2

«H/ TyT BBI €My TOBOpHTE...»

Llenw:

[ToTpennpoBaThcsd B MPUMEHEHUH BCEX TPEX IMO3UIMA B OOIICHUH (pOau-
TeJb, peOCHOK, B3poCiibiit). Oco3HaTh MpueMieMble AJi ceOst Coco0bl OOLIECHUS U
0 KaKUM-TO IPUYMHAM HETIPUEMIIEMBIE.

lIpoyeoypa:

Bce yyacTHHKM nenATcst Ha TpOWKU. Posn B TpOMKax: UIpoOK, MOJIBIIPHIBAIO-
U 1 HAOJII0JaTeNb.

Hucmpyxkyus uepoky:

Bam naHo onucaHue cuTyaluuu, KOTOPYHO BaM HEoOxoaumo npourpatb. Co-
CTOUTCS JUAJNOr MEXKIYy BaMH W MOJBITPHIBAIOIIUM. [IpeqinoXkeHHyI0 CHUTyalHuio
BaM MPUETCS ChITPaTh 3 pa3a ¢ pa3IMUHbIX MO3UIUHA (TUTS, POAUTENb, B3POCIBI).
CrnepBa Bbl OyjieTe BECTH CBOIO MapTHIO C MO3UIUHU «HAmy (poautens). JlaBuTe,
TpeOyiTe, TpyduTte, yrpoxkaiite, HacMexantech, Oy/nbTe O4YeHb HACTOWYHUBHI, IO-
YUHUTENbHBI, aBTOPUTAPHBL. J[ake eclii mapTHEPY HENPUATEH Ball TOH, IBITANTECH
BCE BpeMsI JIUJMPOBATH B OOIICHUH, YyBCTBOBATH CE0ST «CBEPXYM.

ITocne Moero cursajia, OCTaHOBUTE AMAJIOT, HEMHOTO IIOMOJIYHTE, COCPENO-
TOYBTECh U MPOJIOJHKANTE THAJIOT C MO3ULNU «IIO». 3aUTPbIBAITE, POCUTE, 1yB-
CTBYWTE ceOsl ClIadbIM M 3aBHCHUMbBIM, BXOAUTE B MOJIOKEHHUE JPYTrOro, MoACTpau-
BalTECh, U3BUHANTECH, T.€. BXOJIUTE B POJIb peOCHKA.

HakoHnen, mocie HEKOTOPOTrO MOJIYAHHUA, IOCIE MOEW KOMaH/bl, BHOBb
HAYMHAEeM JHaJIor, HO YK€ C MO3ULUU «psAaoM». UyBCTByWTe ceOsi yBEpPEHHO.
[ToMHHTE O TOM, YTO Ballld I[E€JIU BAXHbI U 3HAUUMBI JJUYHO JUIsI BaC, HO TIPU STOM
Bbl YBAKUTEJIBHO OTHOCHUTECH K MApPTHEPY, €ro 1eisM, npodiemam. Haitaure Bep-
HBI TOH NOOpOKENaTeIbHbIN, YBEPEHHBIH, C TOCTOMHCTBOM U OTKPBITOCTHIO.
[Tpourpas cuTyaruio TpH pa3a, 00CyIuTe €€ B TPOUKeE:

— Kak BbI yyBcTBOBaANH ce0s?

— B kaxkoii nmo3uruu Bam 6b110 KoMpopTHO?

— W3 xakou poau BaM XOTENOCh MTOCTOSHHO BBIATH?

— Kakue cnoxHOCTM BO3HUKaNM B TOM WM WHOM ponu? C yem Obl BBl HUX
MOTJIH CBSI3aTh?

Hucmpykyus nooviepviearouiemy:.

B Bamem penepryape HET OrpaHUYEHH. Bbl CIIOHTaHHBI B CBOMX PEAKIUSX.
[IpocTo HacTpoilTeCh Ha MapTHEPA, MAKCUMAIIBHO BKJIFOUUTECH B CUTYallMIO U pea-
TUPYUTE HA CUTYALMIO TaK, KAK BaM XOYETCs.

Hncempykyus nabarooamento:

VY Bac cnoxkHast [BoitHas 3aa4a. C 0JJHOM CTOPOHBI, Bbl BBINOJHSETE PYHK-
L[MI0 BHUMATEIbHOTO Habmonarens — uccienonatens. Gukcupyere npo ceds, Ka-
KH€ 0OCOOEHHOCTH MOBEACHUS Bbl 3aMETHIIM, KaK Pa3BUBAJICS CIOXKET, KOra BO3HU-
KaJla HalpsDKEHHOCTh JIMajora, ¢ Kakod posiblo HE CMOT CIpaBUThCA Urpok. [lpum
OOCYXKICHUH 3TH 3aMe4aHus Oyn1yT 0cOOeHHO BaxkHbI. C APYroil CTOPOHBI BHI Clie-
JIUTE 32 TOYHOCTHIO POJIEBOTO UCTOJHEHHUS, €CJIM Bbl BUJUTE, YTO UTPOK YXOJIUT B
JPYTYIO COLIMAIIBHYIO POJib, OCTAHABIMBAETE UIPY, OMUCHIBAETE, YTO MPOU3OLLIO,



Y TIOMOTAeTe UTPOKY BEPHYTHCS B POJIb.

Ha xaxnayo nmo3unuio oTBOAUTHCS 3—4 MUH, U | MUH Ha NEPEKIIOYCHHUE.
[Tocne monHOro Kpyra, y4aCTHHUKM MEHSIOTCA POJsIMH (HaOmrogaTenb, UIPOK M
noJbIrpbIBatOIINil) CIOKET MEHSETCH.

CIOXKET 1

«Bam xosera monpocui y Bac Ha HECKOJIBKO JTHEH LIEHHbIE pabouue Mare-
pHUabl — «IIOCMOTPETH». BEpHYJ TOJIBKO Yepe3 HEAEIIO U B OUEHb HENPUTIISIIHOM,
MecTaMH — He YnTabenbHOM BHIe». U TYT BBl eMy TOBOpUTE. ..

CIOET 2

«BBI — CTpacTHBIN CEIEKUMOHEp, BBIPAIIMBACTE HA Jade PEAKUE COpTa
TIOJIBITAHOB (KYIWJIM JIYKOBHIIBI 332 IMIPUJIMYHBIE I€HBIU). Y COCEIKH, C KOTOPOH y
Bac HOpMaJibHbIE OTHOILIECHHUS, —ClIaHuenb. OAHAXIbl yTPOM BbI BBIXOJUTE BO JABOP
Y BUJMTE, YTO TPsKA C TIOJbIIAHAMU M3pbITa HATJBIMU coOaubuMM jJanamm». 1
TYT BBl COCEIKE TOBOPUTE. ..

CIOKET 3

«BBI BBINOIHUIN CIOXKHYIO pabOTy, 3aTpaTUB MHOT'O BPEMEHHU U AYIIEBHBIX
CHWJI JUId pelIeHus BOoIpoca KiIueHTa. Bam komera, K KOToOpoMy Bbl 0OpaTHIIUCH,
OKHMHYB, KaK BaM I10Ka3aJoCh, OCTIBIM B3IJIIOM Ballle TBOPEHUE, Ha3Bal paboTy
JWIIETAaHTCKOM U HeriryOokoit». U TyT Bbl eMy roBopHTE. ..

IloaBeaeHne UTOrOB YIIPAKHEHUS.

Bonpock! oOyyarommmcst:

— KaKue KOMMYHHUKATUBHBIE CTPATErMU U CTUIIM OBLIIM UCIIOJIb30BaHbI BAMU?

— KaKUe IMpUEeMbl YCTAHOBJIEHUS KOHTAKTAa CHHTOHMYECKOW MOJENIH OOILEHHUS
OBLIN 3a/ICMICTBOBAHBI BAMU B padoTe?

— KaKh€ OCHOBHbBIE XapaKTEPUCTUKU MO3UIMHI U pojieil o0menus no J. bep-
HYy ObUIM UCTIOJIB30BaHbl BAMU MTPU MHCLIEHUPOBKH MPEJI0KEHHBIX CUTyalui?

Tema 3

«/JlocTOMHBIN OTBET»

Lenv:

OTtpaboTka HaBbIKa KOHCTPYKTUBHOTO BBIXO/1a U3 KOH(IUKTA.

Onucanue:

Bce yuactHuku cumar B kpyry. Kax el nmosydaer OT BEAylIero KapTouky,
Ha KOTOPOH COAEPKUTCS KaKoe-Tu0O0 3aMeuaHue IO MOBOJY BHEIIHOCTH WJIU TO-
BEJICHUSI OJIHOTO M3 y4acTHUKOB. Hampumep:

— ThI CAUIIKOM BBICOKOTO MHEHHUS O ceOe.

— TwI Begenb ceds Tak, Kak OyJTO Thl CaMblii TJIaBHBIN 3/1€Ch.

— Thl HUKOT/1a HUKOMY HE TTOMOTaeIlb.

—Korna s Te0s1 BcTpeuaro, MHE X0UeTCs IEPEeUTH Ha JPYTYIO CTOPOHY YJIUIIBI.

— TbI cOBCEM HE yMeenb KPacCuBO OJI€BATHCS.

— [loyemy ThI Ha BCEX CMOTPHIIIb BOJIKOM?

— C 10001 HEIB3sI UMETh HUKAKUX JICJIOBBIX OTHOIISHHM.

— Tl Kak HE OT MUpa Cero.

— VY 1e0s TaKoW CTpaIIHBIN B3TJIIS.

— C Toboii 6ecrionie3HO JOTOBAPUBATHLCS O YEM-JTHOO.



— To1 Bce paBHO Bce 3a0ya€eib.

—VY Te0st TaKOM CKPHUITY4Hi T0JI0C, OH JICHCTBYET MHE Ha HEPBBI.

— [locMOTpH, HA KOTO ThI TOXOXka!

— TslI caumkom MHOTO OOJITACIb EPYH/IBI.

— YTO Thl BEYHO Ha BCEX KPUYUIIb.

— VY 105 MOTHOCTHIO OTCYTCTBYET YyBCTBO IOMOPA.

— ThI CIMIIKOM TJIIOXO BOCIIUTAHA.

Bce ciymatenu no kpyry (110 odyepen) MPOU3HOCAT 3alIMCAHHYIO HA KapTOUKY
¢bpa3y, I B 171a3a cocely Crpana, 3aaua KOTOpOro — JIOCTOWHO OTBETUTH Ha 3TOT
«BBINIA/1». 3aTEM OTBETUBIINN YYaCTHUK [TOBOPAUMBAETCS K CBOEMY COCENy CIIpaBa U
3a4UTHIBacT ()pa3y CO CBOCH KapTOUKH. BaKHO TOCTOMHO OTBETWUTH: HEKIAHHBINA
KOMIUIMMEHT, COYYBCTBUE, COrjacue («aa, Ja», «HEe MOTy HE€ COIJIaCUTbCA C Ba-
MW. ..), HATOMUHAHUE O TOM, YTO CBSA3BIBAJIO B MpoIuioM. Koraa kaxiblil BEINOTHUT
3ajJlaHKe, TO €CTh MOOBIBACT U B KAYECTBE «HAIAJIAIOIIETO», M B KAUECTBE <OKEPTBBY,
yIpaKHEHUE 3aKaHUYMBACTCS U TPYIITA MEPEXOIUT K 00CYKIICHUIO.

BOHpOCLI U 3aIaHUs JJIsI MPOBECACHUA IMPOMEKYTOYHOI'0 KOHTPOJISA

Komnemenyusi: cnocobnocmsio pabomamv 6 KoiieKmuee, MmoiepPaHMHO
BOCNPUHUMAST COYUAIbHDBLE, KYIbMYPHblE, KOHGEeCCUOHANbHbIe U UHble DPA3IUYUS,
npeodynpexcoans u KOHCMPYKMUGHO PA3peuams KOHQIUKMHbLIE CUMYayuu 8 npo-
yecce npogeccuonanvhou oesmenvnocmu (OK-5)

Bonpocul k 3auemy

1. KoMMyHMKaTHBHCTHKA - MEXIUCIUILTMHAPHBINA MTOAXO/

2. TloHsATHE KOMMYHUKATHBHOI'O IPOCTPAHCTBA U €r0 OpPraHU3alluu.

3. CoorHomieHne BepOAIbHBIX M HEBEPOATBHBIX CPEIACTB KOMMYHHUKAIUH.
[ToHsITHE KOHTPYIHTHOCTH.

4. Mopnenu kommyHukanuu. Mogens Apucrorens. Moaens Jlacyamna.
Hupkynsapuas moneinb, Moaens Lllennona-Yusepa. Monens Ocryna-IlIpamma.

5. JlenoBas koMMyHHMKalusa U poJib 3pPexTuBHOro 00I1IeHHus B mpodeccu-
OHaJILHOM cdepe.

6. OcHOBHBIE 3JIEMEHTHl KOMMYHHUKATHUBHOTO Ipoliecca, MOJIEIb KOJIUPO-
BaHUs U IEKOJUPOBAHUS, BOSHUKHOBEHHE OapbepoB.

7. Tlcuxomornyeckue 0apbepbl KOMMYHUKALIUH.

8. CouunansHbie 0apbepbl B KOMMYHHUKAIUH.

9. Cemantuueckuii 6aprep B KOMMYHUKAIIHH.

10. Ctunuctudeckuii 6apbep B KOMMYHUKAIIHH.

11. bapbep oTpuLATENbHBIX MO B KOMMYHUKAIUH.

12. MexaHu3Mbl KOMMYHUKATHBHOTO BO3ACHCTBHS B YCIOBHUSX KPHU3UCHBIX
CUTYaLUH.

13. TloHsiTHE MEXITNYHOCTHON KOMMYHUKAIIMH

14. Axcuombl MEXITMYHOCTHOU KoMMyHUKaIuu (1o I1. BaiyiaBuky).



15. KommynukaruBabsle ctun A. Agnepa, K. Xopuau, B. Catup, ux posb B
OTIpEJICICHUH CTIEIIM(PUKUA B3aUMOICHCTBUS C OKPYKAIOIIUMU

16. Curyaruu 1 ypoBHU KOMMyHUKaiuu (1o 3. bepny).

17. Kondnuktaele (TpyaHbie) cutyaruu (o M. Apraitny).

18. OcobennocT 1 3PHEKTH MEAKITMUHOCTHOTO BOCTIPUSATHS.

19. KoMMyHUKaTUBHBIE OCOOEHHOCTH TMPOBEACHUS PA3JIMYHBIX BUIOB ITyO-
JUYHOTO 00CYKIeHUs (J1e0aThl, IPEHUS)

20. KoMMyHUKAaTHBHBIC W TICUXOJOTHYECKAE OCOOCHHOCTH MyOJIUIHOTO BBI-
crymienus. Omnpenenenue 1eneBod ycraHoBku. [logbop martepuana. [lmaH BbI-
cTymieHus. Baenauii 065k opatopa. BHuManne ayautopun.

21. KOMMyHUKATHBHBIE U CEMUOTHYECKHNE OCOOEHHOCTH PEKJIIAMHOTO TEKCTa

22. MexXKyIbTypHasT KOMMYHHKaIsa. OCHOBHBIC KOHIICIIIUH, PA3JIAYUS B
KOMMYHUKAINH, KyJIbType U IEHHOCTIX. CTEPEeOTHIIbI, Oaphephl.

23. Monens nuuHOCTHOTO pa3BuTusi «OkHO JlKoxapu» M €ro BIUSHUE Ha
OCOOEHHOCTH BOCIPHUSATHSA TMapTHEpa MO OOIIEHUI0, KOMMYHUKATHBHYIO KOMIIE-
TEHTHOCTh

24. Peripe3eHTaTUBHAS CUCTEMA B JIEJIOBOM KOMMYHUKAIMU. CHHTOHUYECKast
Mozenb oomenus. [Tonsitue panmnopra.

25.0nTuManbHbIe YIPaBIEHYECKUE PEIICHUS KaK YCIOBUE MTPEAYITPEKICHUS
KOH(IJIUKTOB.

26.11penymnpexaeHne KOHPIMKTOB KOMIETEHTHBIM OLICHUBAHUEM.

3aoanusa ona nposedenusn 3auema

3adanue Ne 1 Onpedenume npasuibHOCHb BbICKA3LIBAHUIL

1. D¢ dexTnBHEE TPUBOAUTH B YCTHOM BBICTYIUJIEHUU TOYHBIE LIU(PBHI.

2. D¢ dexTuBHEE MPUBOAUTH HUPPHI B CONOCTABICHHH.

3. DddexTuBHEE 3aMEHSTH TJIAroJibl Ha CYIIECTBUTEIBHBIC.

4.]JlonoTHUTETbHBIE KOHKPETHBIC JIETaT B YCTHOM BBICTYIUICHUH OCIA0IIs-
FOT PEUYE€BOEC BO3/ICHCTBUE.

5. I1oBTOp OCHOBHBIX MBICJIEN B YCTHOM BBICTYIUICHUHM TOJBKO Pa3IpakacT
ayJIUTOPHIO.

6. Puropuueckux ¢uryp B peun opaTopa JOJIKHO OBITH MaJIO.

7.BBIpazuTeNbHOCTh pEYN OpaTopa 3aBUCUT OT SMOLMOHAIIBHOCTH OpaTopa.

8. Baxxnyro uH(opmaiiuio gydiiie moMemarh B KOHIIE Gppas3bl.

3aoanue Ne2./lamb npocmoe, nonynsipuoe onpeoeneHue ciedyrouum clo8am
U COCMABUMb C HUMU NPeOdNodHCeHUe:

l.AnpTepHaTuBa, aNbsHC, AHAXPOHU3M, AIEIUISALMS, allpUOPHU, ayTCANAED,

2. Maitkect, xuxaj (MHaUe: «ra3aBary), Iacnopa, u-IKeH, JUCK-KOKEH,

3 Kamydmspk, KOMMIOHUKE, KOppyMis, KceHo(ooust, 1000upoBaTh, MaprHHA,

4.11abnuk punedH3 (MM Tuap), IUTIOPAIN3M, MPE3CHTAIUs, MPOIIOCED,
CaMMMT,

S.111oBUHM3M, 3KCTPEMAIIBHBIN, SKCUECC, JMMATAXK, II0Y, AIIUTA.



Tecmovlt 01 npoeedeHuss NPOMENHCYMOUHOU ammecmayuu(npugeoensvl
npumeput)

1 Ilpensamcemeus na nymu 3¢hghekmueHoti KOMMYHUKAYUU, B03HUKAIOUJUE NOO
GIUAHUEM €CIeCMBEHHbIX, COYUATbHBIX U NCUXOIOSUYECKUX (PaKmopos - 5mo

a) 6apbepbl

0) 3aIUTHI

B) GUIBTPBI BOCTIPHUATHUS

I') YCTAaHOBKH

1) COIIUATIbHBIE CTEPEOTUIIBI

2 bapvep nenonumanus céazanHvll ¢ pasiuduAMU 8 CUCMEMAX 3HAYEHUU
NOHAMUU U MEPMUHO8 (me3aypycax) Y4acCmHUKO8 00UjeHuUs

a) CTUJIUCTUYCCKUI

0) poHeTHUECKUit

B) CEMaHTUYCCKUI

T) JIOTUYECKUI

1) MHTEJUICKTyaIbHbIN

€) COlMAJIbHBIN

3 Daxmopwi, noposxcoaiowue bapbepsvl 8 NPoyecce KOMMYHUKAYUU
a) NoJUTUYECKue, (PU3NYECKUe, IKOHOMUYECKUE

0) colranbHbIC, ICUXOJOTHYCCKUE, €CTECTBCHHBIC

B) HEUTpabHbIE, TNYHOCTHBIE, OOIIECTBEHHBIE

') MOpaJIbHBIC, [ICHHOCTHBIC, MOTUBAIIMOHHBIE

4 B ciyuae 8603HUKHOBEHUS KOMMYHUKAMUBHO20 bapbepa uHgopmayus
a) HAITOJIHACTCS HOBBIM COZCP)KaHUEM

0) TepsieT U3HAYATIbHBIH CMBICT

B) oOecCIIecHUBAETCS

') ocTaeTcsi O6e3 N3MCHEHUI

n) u3mensiercst Ha Bce 100%

5 @onemuueckuti bapvep cea3am ¢

a) COLMATBHO-KYJIbTYPHBIM Pa3InuieM MEXIY MapTHEPaMH 1O OOIICHUIO

0) IUIOXKUM HaCTPOEHUEM COOECETHUKA

B) pa3JIMYMUSIMU B CHCTEMax 3HAUYCHUN MOHATUNW W TEPMHUHOB YYaCTHUKOB
oO1IeHUS

') HEIOCTaTKAMH peYu

1) IpeJIoMJIeHHEM HH(pOpMaIUK Yyepe3 MPU3MY JIMYHOTO OIbITa MapTHEPa 1Mo
OOIIEHUIO



Komnemenyus: cnocobnocmvio nposasisime HCUXOJIO2UYECKVIO YCMOUYU-
80CMb 8 CIONCHLIX U IKCMPEMANbHBIX VCILOBUAX, NPUMEHAMb Memoobl IMOYUO-
HANbHOU U KOCHUMUBHOU pe2yNisayul 0 ONMUMUZAYUU COOCMBEHHOU 0esImelbHO-
cmu u ncuxonocudeckozo cocmositusi (OK-6)

Bonpocul k 3auemy

1.Bunpl myOnnyHbIX 00CYXKACHUN NIPU PA3HOTIACUSIX U UX KOMMYHHKATHB-
HbIE 0COOCHHOCTH (CIIOp, AUCKYCCHUs, IOJEMHKA, TUCITYT).

2.IIpeamet 1 00BEKT KOHPIUKTOIOTHH.

3.MecTo KOH(IUKTONIOTHH B cHUCTeMe HayyHoro 3HaHus. llemm u 3amaum
KOH(IUKTOJIOTHH.

4.MeTo bl KOHPIUKTOJIOTHH.

5.CoBpeMeHHbIE KOHUEMINUNA KOH(IIUKTA.

6.CyImHOCTh KOH(IIMKTA, €r0 TPaHULbl U (POPMBI.

7. Baxkneiiime xapakTepUCTUKU KOHDIUKTA

8.CyOBeKThI M Y4aCTHUKU KOH(IIUKTA

9.Ilpenmet u 00BEKT KOH(DIUKTA.

10.CtpykTypa KOH(IIHUKTA.

11.Knaccudukaiiys KOHOIUKTOB

12. TpynoBbie KOH(IJIUKTHI.

13MeXIMYHOCTHBIE KOH(IIUKTHI.

14 BHYTpUIMYHOCTHBIE KOH(JIMKTHI.

15.11oBox ¥ puUMHA KOH(IIMKTA.

1600BbeKTUBHBIE TPUUMHBI KOH(DIUKTOB.

17.CyObeKTUBHbBIE TPUYHUHBI KOH(IUKTOB.

18.0OcHoBHBIE 3Tanbl ¥ (a3bl B pa3BUTHH KOH(IIUKTA.

19.0cobennoctT KOH(PIUKTOB B chepe yrmpaBiIeHUs.

20.CTtru KOH(IMKTHOTO TIOBEICHMUS.

21.KoMnpoMucc 1 COTpyIHUYECTBO KaK CTUJIM MOBEJACHUS B KOH(IIUKTE

22.Camoperymsinus U CriocoObl yIpaBieHus] COOCTBEHHBIM YMOIMOHATBHBIM
COCTOSIHUEM B KOH(JIUKTE

3aoanus 01 nposedenusn 3auema

Cumyayusi 1.Y Bac €CTb HECKOJIbKO IOJYUHEHHBIX, KOTOPBIE COBEPLIAIOT
HEMOTHUBUPOBAHHBIE JAEHCTBUS. BBl BUANTE UX MOCTOSIHHO BMECTE, MPU TOM BaM
Ka)XETCsl, YTO BbI 3HAETE, KTO Y HUX HedopMaIbHbIN Juaep. Bam HYKHO 3aCTaBUTH
WX XOpoIo paboTath, a HE YCTpauBaTh «TYCOBKM» MPsIMO Ha pabodyeM mecte. Bbl
HE 3HaeTe, KaKoW MHTEpeC uX 00beauHseT. UTO BBl MpeAnpuMeTe sl U3MEHEHUS
CUTYyalluy U yJIy4IIeHUus paboThI?

Cumyayus 2.Bbl TpUHSUTA Ha pabOTy MOJIOJIOTO CITIOCOOHOTO CIEIUAIINCTA,
TOJIBKO OKOHYHMBIIIETO MPECTUNKHBIM MHCTUTYT. OH OTIUYHO CIIpaBiseTCs ¢ pado-
TOU. YK€ 3aKOHYMJI HECKOJIBKO MPOEKTOB, U KIIMEHTHI UM OYEHb JIOBOJIbHBI. BMme-
CTE€ C TEM OH PE30K U 3aHOCYHB B OOIIECHUU C APYTUMH PaOOTHUKAMH, OCOOCHHO C
00CTY>KUBAIOIIUM TEPCOHATIOM. BbI KaXKIbIi JIE€Hb MOJIy9aeTe TAaKOTO POJa CHTHA-
JIbl, @ CEroJIHs MOCTYIMHIIO MUChbMEHHOE 3asiBIICHUE MO MOBOAY ero rpyooctu. Ka-



KHE 3aMEYaHMs ¥ KaKUM 00pa3oM HEOOXOIUMO CHeaTh MOJIOJAOMY CHEIUAIHCTY,
yTOOBI H3MEHHUTH €TI0 CTUJIb OOIIEHUS B KOJUIEKTUBE?

Cumyayus 3.Bo BpeMs A€IOBOr0 B3aUMOJEHCTBHUS ¢ BaMU Balll COTPYIHUK
«BBIIIEN U3 ce0s», HE MPUHUMAs BalllUX 3aMEYaHUN IO MOBOJY OYEPEIHOTO pe-
KJIaMHOTO TIpoeKTa. Bbl HE MOXeTe MO3BOJUTHh MOJYMHEHHOMY TaK ce0s BECTH.
Benw 310 nmoapeiBaeT Baiil aBTopuTeT. UTO BBI NIpeanpumMere?

Cumyayus 4.Baill 3aMeCTUTEIb, OYEHb ONBITHBIN CIEIIUATUCT, OH JICUCTBU-
TEJIHHO 3HAET PadOTy KaK «CBOM IISITh MABIIEBY, MPAKTHIECKH OH HE3aMEHUM, KO-
I71a OH pSAJOM, Bbl YBEPEHBI, YTO Bce OyAeT xopomo. OaHako Bbl 3HAETE, YTO OH
OECUyBCTBEHHBIN YEIIOBEK W HUKAKUE «UYEIOBEUECKHE» MPOOIEMBI €ro HE HHTEpE-
cytoT. OT 3TOro B KOJUIEKTUBE MOCIEIHEE BpPEMs CTajJ0 TPEBOXKHO, HEKOTOPHIE
KOJIJIETW COOMPAIOTCA MOJIaTh 3asBIeHUE 00 yX0/e, TaK Kak OH ux obunaein. Bol mbI-
TaJUCh B HEPOpPMaIbHOU Oecesie ¢ HUM 3TO OOCYAUTh, HO OH JaXe HE IOHUMAET, O
4eM BBl TOBOPHUTE, €r0 MHTEPECYeT TOJBKO IIaH M IMpuoObLIb. Kak HY)XHO BO3/eii-
CTBOBAaTh Ha CBOETO 3aMECTHUTEIIS, YTOOBI U3MEHHUTEL CTHIIbL €r0 B3aUMOJICHCTBHUS C
nepcoHasioM? UTo BbI peAnpuMeETE?

Tecmbul 011 npogedeHUss NPOMEHCYMOYHOU Aammecmanuu

1. Koughnuxkm cuumaemcs ynpasisemvim, ko2od

a) HUHTEPEChl YYaCTHUKOB B3aMMOHUCKIIIOYAIOT APYT JApyTa, pa3Has UHTEpIpe-
Tausa COOBITUN

0) CTOPOHBI JKEJAt0T MPOJIOHKEHHUS IPOTUBOOOPCTBA, SMOLIMHU «3aXJIECTHIBAIOT)

B) CTOPOHBI IPU3HAIOT PA3HOIJIACHSI U COTJIACHBI COOJIIO/IATh MPABUIIA «UTPhDY

2.Buo oesamenvHocmu cybvekma ynpaeieHusi, CEA3aHHbuLUL C 3a8epuieHuem
KOH@aukma — 3mo

a) npoduIaKTUKa KOHPIUKTA

0) TarHocTuka KOH(pIUKTa

B) paspernieHue KoH(MIUKTa

T') yrpaBieHuEe KOHMOIUKTOM

1) IPOTHO3UPOBAHUE KOH(IIMKTA

3.Cmunb nosedeHus 8 KOHGIUKMHOU CUMYayUl, 3aKIH04aAOWUNCS 8 HAB3bl-
8anuUU OpY2oil CMOPOHE NPEONOUMUMENbHO20 05l Ce0s peuleHUs HA3bl8Aencsl

a) COTMIEPHUYECTBOM

0) KOMITIPOMHUCCOM

B) COTPYJHUYECTBOM

I') IpUcrnocoOeHneM

1) YKIIOHEHUEM

4.K evibopy kaxoti cmpamez2uu nogeoeHusi 8 KOHQIUKmMe ONNOHeHMmMdA 8bi-
HY#COAaOm MOMUBbL: OCO3ZHAHUE CBOell Henpasomuvl, He0OX0OUMOCHb COXPAHEHUS
XOpowux OMHOUIeHULl ¢ ONNOHEHMOM, CUNbHAS 3A8UCUMOCMb OM He20; He3HAYU-
menbHOCmb NPobIemMbl

a) COMEPHUYECTBO



0) KOMITpOMHCC

B) COTPYIHUYECTBO
I') IpUCIIOCOOJICHHE
1) YKIIOHCHUE

5.Ha smane 3asepuienus KOHGAUKMA NPOUCXOOUN

a) AEMOHCTpAIMs CUJIbI U YIpo3a €€ MPUMEHEHUS

0) TeHACHIINA K PAaCIIUPEHUIO U YTITyOJIeHUIO KOH(IIUKTA

B) U3MEHEHHE MO3UIUI 00EUX WM OJHOM U3 CTOPOH KOH(IHUKTA
T') 3cKanamus KoHMIUKTa

6. Popmamu 3a8epuitenust KOHGauKma mocym 6vimo
a) 3aryxaHue (yracanue) KoH(JIUKTa

0) yctpaHneHue KOHGIUKTA

B) nepepacTaHue KOHGIUKTA B JPYroil KOHPIUKT
I) acKanamus KoHMIuKTa

7.B3aumnoe menpusmue (ammunamus) napmuepos, OCHOBAHHOE HA HeCcOo8-

naoenuu COYUANIbHBIX YCMAHOBOK, YEHHOCNIHbLX opueHmayuu, unmepecos, monu-
606, xXapakmepoe, memnepamenmoe, ncuxoqbus’uqecmtx peam;uz] Cy6b€Km06 63au-
MOOGMVCI%@M}I, Ha3vleaemcH

a) ICUXO0JIOTUIECKOI HECOBMECTUMOCTBIO
0) mpoTUBOOOPCTBOM

B) IMICUXOJIOTUYECKON COBMECTHMOCTHIO
) KOHQpOHTaUUEen

Komnemenyus: cnocobnocmuio npumensimo npu peuteHuu npogpheccuoHanibHbIx

3a0a4 ncuxonocudecKue Memoowl, cpeocmesa u npuemot (I11K-19)

Bomnpocsl k 3auery
1.Crnenuduka MEKINYHOCTHBIX KOH(MIUKTOB.
2. Tumpl MEXKIUYHOCTHBIX KOH(PJIMKTOB W WX mnpuuuHbl. [Ipobrema koH-

(AMKTHBIX TUYHOCTEH.

3. KoH(IUKT «TMYHOCTB-TpyIIa». MeXrpymnnoBbie KOH(IUKTHI.

4. TpynoBble KOH(IUKTHI.

5.IlonsiTHe U conepkaHue yIpaBiaeHUsI KOH(DIUKTaMH.

6./lnarnoctrka KOHQIUKTOB. MeTOo bl yripaBieHUs! KOH(DIUKTAMH.
7.0co0eHHOCTH MPOTHO3UPOBAHUS U TPOPHIAKTUKHA KOH(IIUKTOB.
8.00beKTUBHBIE M OPraHU3alMOHHO-YNPABICHUECKUE YCIOBUS Mpeayrpe-

KICHUST KOH(DIUKTOB.

9.ConmabHO-TICUXOJIOTUYECKUE YCIOBHSI MPODUTAKTUKN KOH(PIUKTOB.
10.Crioco0sI pazpernieHns: KOHMINKTA.
11.006m1as xapakTepucTUKa NeperoBopoB. JluHamuka NeperoBOpHOro mpoiiecca.



12.IIcuxonornuyeckre MeXaHu3Mbl U TEXHOJOTHSI TIEPETOBOPHOIO MpoIEcca.
[Icuxomornuueckue yciaoBus ycrexa Ha IeperoBopax.

13.ITpeanochIKN y4acTusi TPEThE CTOPOHBI B YPEryJIMPOBAaHUN KOH(DIIMKTA.

14.®opMbl yyacTusi TPEThEl CTOPOHBI B ypEryJIUpPOBaHUU KOH(DIUKTA.

3aoanusn ona npoeedenusn 3auema

Cumyayusa 1.1lomuHEeHHbII BaM paOOTHUK, TaJAHTIMBBIA CIIELAAIUCT
TBOPYECKOr'0 THIA, B BO3PACTE, 00JIAAET CTATYCOM M JINYHOCTHBIMU JOCTHKEHHU-
MM, TIOJIb3Y€TC OOJBIION MOMYISIPHOCTBIO Y JEIOBBIX MAapTHEPOB, PEIIAET JIFO-
Oble MPOOJIEMBI M BEIMKOJIETTHO B3aUMOJIEUCTBYET. BMecTe ¢ TeM, y Bac He CIIOKHU-
JUCHh OTHOIIEHUS ¢ ATUM paboTHUKOM. OH HE BOCIPUHUMAET Bac Kak PyKOBOJIUTE-
75, BeAEeT ce0si IOCTAaTOYHO CaMOYBEPEHHO W aMmOuimo3Ho. B ero pabote BbI
HaAlUTM HEKOTOPBIE HEJOUETHI U PELINIIN BbICKa3aTh €My KPUTHUYECKUE 3aMEUYaHus,
OJIHAKO Balll IPEbITYIUI ONBIT CBUJETENBLCTBYET O €r0 HEraTUBHOM peakluy Ha
KPUTHUKY: OH CTAHOBUTCS pa3ipaXUTEIbHBIM U HACTOpPOXKEHHbIM. Kak BecTu ceds?

Cumyayusa 2.Bcnen 3a KpaTKUM BBITOBOPOM BBl CKa3ayd PaOOTHUKY He-
CKOJIBKO MpUATHBIX cioB. HaOmroxast 3a mapTHEpOM BBl 3aMETHIIH, YTO €rO JIMIIO,
NOHAaYyaJly HECKOJBbKO HAIMpsKEHHOE, ObICTpo moBeceseno. K ToMy ke OH Hadan
KaK BCerja IIyTUTh U OanarypuTh, paccKkaszall [apy CBEXKHUX aHEKJIOTOB U UCTOPHIO,
KOTOpast CEroJHs MPOM30LUIa y HEro B IoMe. B KOHIle pa3roBopa Bbl IOHSUIN, YTO
KPUTHKA, C KOTOPOW BBl HA4aJld Pa3roBOp, HE TOJBKO HE ObLIa BOCHPUHSATA, HO U
Kak Obl 3a0bITa. BepoATHO, OH ychabIlIaN TOJBKO MPUATHYIO YacTh pazroBopa. Uro
BBI ITpeAIpUMeETE?

Cumyayus 3.BcsKUil pa3, KOrAa Bbl BEAETE CEPHE3HBIM PAa3roBOp C OJHOU M3
BalllMX MOJYMHEHHBIX, KPUTUKYETE €€ paboTy M CHpallluBaeTe, NoYeMy OHa TaK Mo-
CTYIAeT, OHA OT/AEJbIBACTCS MOJYaHHEeM. Bam 3TO HENMpUSTHO, BBl HE 3HAETE TOJI-
KOM, C YeM CBSI3aHO €€ MOJIYaHHEe, BOCIIPUHUMAET OHAa KPUTHUKY WJIM HET, BBl pac-
CTpauBaeTech U 3UTeCh. YTO MOXKHO NPEANPUHSTH, YTOObI HU3MEHUThH CUTYaLUIO?

Tecmovt Onsa npoeedeHuss NPOMeNHCYmouHoOUu ammecmayuu(npugeoeHsvl
npumepbut)

1.Ilpuuuna xongauxkma - smo

a) MPOTHUBOMOJIOKHBIE MOTHBBI CyOBEKTOB COLIMATILHOTO B3aUMOICHCTBUS

0) creueHre 00CTOSATEIBCTB, KOTOPHIE MPOSBIISIOT KOHPIUKT

B) SIBJICHUS, COOBITHSI, (DAKTBI, CUTyallMd, KOTOPBIE MPEAIIECTBYIOT KOH-
GAMKTY U IpU ONPENIETICHHBIX YCIOBUSX JEATEIbHOCTH CyOBEKTOB COLMATBHOTO
B3aMMOJICUCTBHS BBI3bIBAIOT €0

') HAKOMUBILIUECS MPOTUBOPEUHUS], CBA3AHHBIE C JIESTEIbHOCTHIO CyOBEKTOB
COLIMAJIBHOTO B3aMMOJIEUCTBUS, KOTOPbIE CO3AAIOT MOYBY JJIsl PEAIbHOTO MPOTH-
BOOOPCTBA MEXIY HUMU

1) TO, U3-32 YEro BO3ZHUKAET KOH(MIUKT

2.To, us-3a ue2o o3HUKAEM KOHPAUKM - MO
a) MOTHBBI KOH(JIUKTA
0) MO3UIUU KOH(PJIUKTYIOUIUX CTOPOH



B) MpeAMET KOH(IUKTA
I') CTOPOHBI KOH(JIMKTA
1) 00pa3 KOH(MIUKTHON CUTyaIuu

3.06pa3 KoughaukmHou cumyayuu - 5mo

a) TO, U3-3a YEro BOZHUKAET KOH(MIUKT

0) CyOBEKTUBHOE OTpaXKEHHUE B CO3HAHWU CYOBEKTOB KOH(MIMKTHOTO B3au-
MOJICUCTBUS TIpeIMeTa KOH(IIUKTA

B) UCTUHHBIC BHYTPEHHUE MOOYIUTENbHBIE CHIIbI, MMOATAIKUBAIONIINE CYyOh-
eKT COLUATBHOTO B3aUMOJICHCTBUS K KOH(PIUKTY

T) TO, O YeM 3asBIIAIOT APYT APYTY KOH(MIUKTYIOIMINE CTOPOHBI

1) CyObEKTUBHOE OTPAKEHHUE B CO3HAHMHM CYOBEKTOB KOH(MJIUKTHOIO B3au-
MOJCHCTBUS LeNeil KOHPINKTa

4. Yuacmuuxku kongpnuxkma - s3mo

a) CYyObEKThI COIMAJIBLHOTO B3aMMOJICHCTBUS, HAXOJAIIMECS B COCTOSHHUU
KOH(DJIMKTa WK TOAJIEp>KUBAIOIIKE (SIBHO WIJIM HESIBHO) KOH(DIJIUKTYIOMHUX

0) TOJIBKO CYOBEKTBI COLMANIBHOTO B3aUMOJICHCTBUS, HaXOAIIMECS B COCTO-
STHUM KOH(IJIUKTA

B) KOHKPETHBIC JJUYHOCTH, HAXOSIINECS B COCTOSIHUUA KOH(IIUKTA

') CyOBEKTHl COIMATBHOTO B3aUMOJCUCTBUSA, HAXOMASIIMECS B COCTOSHUU
KOH(JIMKTA, U MOCPETHUK (MEIUATOP)

1) KOHQJIMKTYIOIIUE CTOPOHBI B MEPETOBOPHOM IPOIIECCE MO Pa3pEIICHUIO
KOH(JIMKTa

5. K ocHo8HbIM, HEKOHIUKMHBIM CcnOCOOAM OYEHKU pe3yibmamos Oesi-
menbHOCmU COMpPYOHUKOE OMHOCUMCSL

a) «Pe3ynpraTy — «Hauano»

0) «PesynpraTy — «/pyrue»

B) «Pesynpramy — «Hopman

r) «Pe3ynpramy — «Maean»

6.Buo coyuanvno2o KoHpauKma, 06veKmom Komopozo AGNAMC mpyoosuvle
OMHOWEHUSL U YCI08USL UX 0DecneueHUs — Mo

a) TpyJ0BOM KOH(PJIUKT

0) S)KOHOMUYECKUI KOHPIIUKT

B) MOJUTUYECKUN KOH(DIUKT

I') HAIIMOHAJIbHO-3THUYECKUI KOHPIUKT

7. K npuuunam mpyooeuix KOH@IUKMOE OMHOCUMCSL

a) HEIIeJIEBOE PACXOJOBAHUE PYKOBOAUTEIAMH (PMHAHCOBBIX CPEJICTB
0) HEYZIOBJIETBOPUTEIHLHBIC KOMMYHUKAITUU

B) CTUJIb YIIPABJICHUS PYKOBOJIUTENS

') HU3Kasi KOMIIETEHTHOCTh PYKOBOIUTEIS



7.4 MeToauyeckue MaTepuabl, Onpeaesionde nNpouexypbl oleHnBa-
HHUSl 3HAHWH, YMEHUIl, HABBIKOB, XaPAKTEPU3YIOIIUX ITaNbl (POPpMUPOBAHUS
KOMIIeTeHI M

KoHTposib 0CBOEHUS AUCHMIUIMHBI U OLIEHKA 3HaHUW 00YyYaroluxcsl Ipou3-
BoauTCcs B cooTBeTcTBUHU C [INKYyOI'AY 2.5.1 «Texywuii koumpoas ycneeaemocmu
U NPOMEINHCYMOYUHASL ammecmayusi 00y4arouuxcs».

Kpurtepuu oueHKH 3HaHUA 00y4aeMbIX IIPU NPOBEJICHUH ONPOCa

O1eHKa OTJIMYHO» BBICTABIIAETCS 3a IOJHBIA OTBET HA IIOCTAaBJICHHBLIA BO-
MPOC C BKJIIOYEHUEM B COJECPKAaHUE OTBETA JICKI[MU, MATEPUATIOB YUYCOHUKOB, J10-
MOJTHUTEIBHOMN JTUTEPATYPhI 0€3 HaBOISAIINX BOIPOCOB.

OrnieHKa «XOPOLI0» BBICTABIISICTCA 3a MOJIHBIA OTBET HA MTOCTABJIEHHBIN BOIIPOC
B 00BbEME JICKIIMU C BKIIFOUEHUEM B COJCpPKaHHE OTBETa MaTepUalioB YUYEOHHKOB C
YETKUMHU TTOJIOKUTEIBHBIMUA OTBETAMH HA HABOJISIIIUE BOITPOCHI IPEIIOIaBaTENS.

Ol1ieHKa «yA0BJIETBOPUTEIBLHO» BBICTABIISIETCA 32 OTBET, B KOTOPOM O3BY-
yeHO OoJiee IMOJOBHUHBI TPeOyeMoro mMarepuaja, ¢ IMOJOKUTEIbHBIM OTBETOM Ha
OOJIBIIIYIO YaCTh HABOASIIUX BOTIPOCOB.

OlieHKa «HeyI0BJIEeTBOPUTEIbHO» BBICTABIISICTCS 3a OTBET, B KOTOPOM O3BY-
YeHO MEHee MOJIOBHHBI TPeOyeMOoro Marepuajia WM He 03BYYECHO TJIaBHOE B COJIEp-
’KaHUH BOMNPOCA C OTPULIATENBHBIMU OTBETAMU HA HABOSIIUE BOIPOCHI WIIA CTYJEHT
OTKa3aJicsa OT OTBETa 0€3 MPEIBAPUTEIHLHOTO OOBSICHEHUS YBAXKUTEIIBHBIX TPUYHH.

Kpurepuu oumeHku pyOeKHON KOHTPOJIBbHOM Ppadorel (st 3a0YHOU
(¢opMbI 00yUeHUsT)

OneHKa «OTJMYHO» BBICTABIIIETCS CTYIEHTY, MOKAa3aBIIEMY BCECTOPOHHHE,
CUCTEMAaTHU3UpPOBaHHbIE, INTyOOKHE 3HAHMS B OTBETaX Ha BCE BOIPOCHI KOHTPOJIb-
HOW palboThl, KOTOPBIA M3y4uJI OCHOBHYIO, YMEET CBOOOJHO W IMPaBUJIBHO apry-
MEHTUPOBATh IPUHSATHIE PEIICHUS, O3HAKOMUIICS C JOMOJHUTEIBHON JINTEPaTypOi
yueOHO! MporpamMmbl JUCIUIUIMHBI U IPUBOJUT €€ B CIIUCKE UCIIOJIb30BAHHBIX HC-
TOYHHKOB.

OneHKa «X0pouI0» BBICTABIISIETCS CTYJIEHTY, €CJIM OH TBEPAO 3HAET MaTepu-
aJl, TPAMOTHO W IO CYLIECTBY M3JIara€T €ro B OTBETAaX Ha BONPOCHI KOHTPOJIbHOM
paboThl, HO IOMYCKAET B OTBETAX HEKOTOPbIE HETOYHOCTH, U3yl OCHOBHYIO JIH-
TepaTypy y4eOHON MpOorpaMMbl AUCIUIUIMHBI U MIPUBOJUT €€ B CIIUCKE HCHOJB30-
BaHHBIX HCTOYHUKOB.

OueHka «yJA0BJIETBOPUTENbHO» BBICTABISETCS CTYACHTY, IOKa3aBLUIEMY
(dbparMeHTapHbIN, pa3pO3HEHHBIM XapaKTep 3HAHUM, HEIOCTATOYHO IPABUIILHBIE
bopMyapoBKU 0a30BBIX MOHITHI, HAPYILIEHUS JOTHYECKOM MOCIEA0BATEIbHOCTH
B M3JIOKEHUU [IPOrPAMMHOI0 MaTepuaia, HO IPU 3TOM BIAJEET OCHOBHBIMU IOH -
TUSIMU BBIHOCHUMBIX Ha KOHTPOJBHYIO pabOTy, 3HAKOM C OCHOBHOMW JIUTEpaTypoi
yueOHOW MporpamMmbl JUCIUIUIMHBI U IPUBOAUT €€ B CIIUCKE UCIIOJIb30BAHHBIX UC-
TOYHHKOB.

OueHka «HeyJAOBJETBOPHTENbHO» BBICTABIIETCS CTYAEHTY, KOTOPBIA HE
3HaeT OOJbIlIeH YacTH OCHOBHOTO COJAEPaHHs BHIHOCUMBIX Ha KOHTPOJIBHYIO pa-
00Ty BOIPOCOB pazjiena JUCIHUIUIMHBL, JOMYCKaeT rpyOble OomuOKUu B (HOpMyIH-



POBKax OCHOBHBIX TMOHSTHN, HE3HAKOM C OCHOBHOUM JIUTEpPATypoOil y4eOHOW Mpo-
IpaMMbl JUCIUTIIINHBI

Kpurepuu oneHKkr HAYy4YHO# JUCKYCCHU:

Onenka «5» (OTJIMYHO) CTABUTCS, €CJIM: OOYYaIOIMIMWUCS TOJTHO YCBOWII
y4eOHBbI MaTepuals; MPOSBISET HABBIKM aHalM3a, O0OOLIEHUS, KPUTUYECKOTO
OCMBICJICHUS, yOJIMYHON peur, apryMeHTaIluu, BEICHUS TUCKYCCUU U TTOJIEMUKH,
KPUTUYECKOTO BOCTIPUATHS WH(POPMAINH, MaTEpHall U3JI0KEH TPAaMOTHO, B OTIpe-
JEJIEHHOM JIOTUYECKOU MOCIIEI0BATEIBHOCTH, TOYHO UCITOIb3YETCS TEPMUHOJIOTHUS;
MMOKa3aHO YMEHHUE WILTIOCTPUPOBATH TEOPETUUYECKUE TMOJOKEHUSI KOHKPETHBIMU
MpUMepaMu, IPUMEHSTh UX B HOBOW CUTYAIIU; BBICKA3bIBATh CBOIO TOUYKY 3PCHUS;
MPOAEMOHCTPUPOBAHO YCBOCHUE PAHEE M3YUYEHHBIX COIMYTCTBYIOIIMX BOIPOCOB,
c(hOpMUPOBAHHOCTh U YCTONYUBOCTH KOMIIETEHIINM, YMEHUI U HABBIKOB.

MoryT OBITH TOMYIIIEHBI OJIHA — JIB€ HETOYHOCTH TIPHU OCBEIIEHUH BTOPOCTE-
MIEHHBIX BOITPOCOB.

Ouenka «4» (XOpoII0) CTaBUTCS, €CIINA: OTBET YAOBJIETBOPSET B OCHOBHOM
TpeOOBAHMIM Ha OIEHKY «5», HO MPHU 3TOM UMEET OJIUH U3 HEJOCTATKOB: B YCBOE-
HUU Y4eOHOro Marepuaia JOIYyIIeHbl HeOObIIe MpoOesbl, HE MCKA3UBIIKE CO-
Jiep’)KaHue OTBETA; JIOMYIIEHbI OJAWH — JBa HelodeTa B (hOPMHUPOBAHUU HABHIKOB
myOJIUYHOM pedr, apryMeHTallluU, BEICHUS IUCKYCCUU U TTOJIEMUKHU, KPUTUIECKOTO
BOCIIPUATHS UH(DOPMALIUH.

Ouenka «3»(y10BJIeTBOPUTEIbHO) CTABUTCS, €CJIM: HEMOJIHO WJIX HEIMOCIIe-
JIOBATEJIbHO PACKPBITO COJIEPKAHUE MaTepuasia, HO MOKa3aHO o0liee MOHUMaHUE
BOIIPOCA U MPOJEMOHCTPUPOBAHBI YMEHUS, JOCTATOYHBIE ISl JATbHEUIIEro yCBO-
€HUS MaTepualia; UMEJINCh 3aTPYyAHEHUS WU JOMYUIEHbI OMUOKU B OMPEICIICHUN
MOHSTUN, WCIOJb30BAHUM TEPMHUHOJIOTHHM, HWCHPABICHHBIE IIOCIE€ HECKOJIBKHUX
HaBOJIAIIMX BOIMPOCOB; MPU HETOJHOM 3HAHUU TEOPETUUYECKOTO MaTepuasa BbIsB-
JIeHa HeJ0CTaToYHas C(OOPMUPOBAHHOCTH KOMIIETEHITNIM, YMEHHI U HABBIKOB, 00Y-
YalUKCS HE MOKET IPUMEHUTh TEOPUIO B HOBOM CUTYaIIUU.

Ouenka «2» (HeyIOBJIETBOPUTEJIbHO) CTaBUTCS, €CIU: HE PACKPBITO OC-
HOBHOE COJIEp)KaHWEe Y4eOHOro Marepuaia; OOHapyKEHO HE3HAHUE WM HETOHH-
MaHue OOJbIIeH WM HauboJee BAXKHOM YacTH y4eOHOro mMaTepualia; JOMYIICHbI
OIMOKKA B OMPEEICHUN TOHITHI, TIPU UCIIOJIb30BAHUH TEPMUHOJIOTHH, KOTOPHIE
HE HCHpPABJICHBI TMOCJIE HECKOJbKUX HABOJAIIMX BOMPOCOB; HE C(HOpMHUPOBAHBI
KOMIETEHIIMHU, YMEHUS U HaBBIKU MYOJIMYHON pedu, apryMeHTalluu, BEICHUS JTHC-
KYCCHUH U TIOJIEMHKHU, KPUTUYECKOT'O BOCTIPUITHUSI HHPOpMAITIU

KpuTtepun onieHKd 3HAHUA NMPU MPOBeIeHUN TECTHPOBAHUS

OreHKa «OTJIMYHO» BBICTABIISICTCS MPHU YCIOBUU TPABUIIBHOTO OTBETa 00Y-
YJaromnierocst He MeHee ueM 85 % TeCTOBBIX 3aJaHUM.

OreHKa «XOPOI0» BHICTABJISETCS MPHU YCIOBUH MPABWIHBHOTO OTBETA 00Y-
yaromnierocst He MeHee ueM Ha 70 % TeCTOBBIX 3aJaHHUH.

OreHKa «y/A0BJIETBOPUTEIbHO)» BBICTABIISICTCS TIPU YCIOBHH TMPABWIHBHOTO
oTBeTa o0yuaromerocst He MeHee yeM Ha 51 % TecTOBBIX 3a1aHHA.



OueHka «Hey10BJIEeTBOPUTEIbHO» BBICTABIISETCS MIPU YCIOBUU MTPABUIIBHO-
ro orsera oOyyarouierocss MeHee yeM Ha 50 % TecTOBBIX 3aJaHUM.

Pe3ynbTarhl TEKyLIEro KOHTPOJSI MCIOJIB3YIOTCS MPU NPOBEACHUM IPOMeE-
KYTOUYHOH aTTeCTalUH.

KpuTtepusimu onieHKH JT0KJIaa SBISIOTCS: CTENIEHb PACKPBITUS TPOOIEMBI,
UCIIOJIb30BAaHUE aKTyaJIbHOW MHGOPMAILIMK, KOPPEKTHOCTh 0(OPMIICHUS MTPE3EeHTa-

IIUH, HaJTMYKEe aBTOPCKOM MO3UIIUYU TI0 Mpodieme
Kpurtepun onieHKH 3HaHMH 00y4AIOIIMXCH NP BBICTYILICHHH C TOKJIA0M

ITokazarenn

I'panamnus

banasr

CooTBeTCTBHE JOKJIaaa 3asBJICHHOM
TEMC, LICJIM U 3aga4aM IIPOCKTa

- COOTBETCTBYET OJHOCTHIO
- €CTh HECOOTBETCTBUS (OTCTYIUICHHUS)
- B OCHOBHOM HE COOTBETCTBYET

N

CTpyKTYypUpOBaHHOCTh  (OpraHusa-
1s1) J10KJIaja, KoTopas odbecreunBa-
CT IOHUMAaHHEC €ro COACPIKAHUS

- CTPYKTYPHPOBaHO, 00ECIIEUYNBAET
- CTPYKTYPHPOBAHO, HE 00ECIICUNBACT
- HE CTPYKTYPHUPOBAHO, HE 00ECIIeYNBACT

KynbpTypa BBICTYIUIEHUSI — UTEHUE C
JUCTAa WIKM paccKa3, 0OpaIi€HHbIN K
ayJUTOpUU

- paccka3 06e3 oOpaleHus: K TeKCTy
- pacckas ¢ oOpamieHueM TEeKCTY
- YTCHHUE C JINCTA

JlocTymHOCTh JOKJIaga O CoJepKa-
HUW TIPOEKTa, €ro IeJsiX, 3ajayax,
METOJIaX U pe3yabTaTax

- AOCTYIIHO oe3 YTOUHSAONIUX BOIIPOCOB
- IOCTYIIHO C YTOYHAIOIIUMHU BOIIPOCaMU
- HCAOCTYIIHO C YTOUHAIONIMMHU BOIIPOCAMU

[lenecooOpa3HOCTb, UHCTPYMEH-
TaJIbHOCTb HArJSAHOCTH, YPOBEHB €€
MCTIOJTb30BaHUS

- esiecooOpa3Ha
- 11e1ec000pa3HOCTh COMHUTEIbHA
- He 1esiecoo0pazHa

CobmntoneHne BpPEMEHHOro peria-
MeHTa JIoKi1aza (He 6osee 7 MUHYT)

- coOMI0/1EH (HE MPEBBIIIEH)
- IpeBbIlLIeHUE 0€3 3aMeyaHus
- IPEBBIIIIEHHUE C 3aMEYaHUEM

YETKOCTH U MOJIHOTA OTBETOB Ha J10-
MOJHUTENbHBIE BOIMPOCHI MO CylIe-
CTBY JIOKJIaJ1a

- BCC OTBCTHI IléTKI/Ie, ITOJIHBIC
- HCKOTOPLIC OTBETHI HEUYETKHE
- BCE OTBETHI HEUETKHE/HETIOTHBIC

Bnagenue cnenuanbHOM TEPMHHO-
JIOTUEW TIO TEME MPOEKTA, UCTIOIb30-
BaHHOU B JIOKJIAAE

- BiajgeeT cBOOOIHO
- MHOTJ1a OBLJI HETOYEH, OLINOAICS
- He BJIajJeeT

Kynbrypa nuckyccum — yMeHue Io-
HATh cOoOeceqHUKa U apryMEeHTHpO-
BaHO OTBETUTH HA €0 BOIPOCHI

- OTBETHJI Ha BCE BOIIPOCHI
- OTBETHWJI Ha OOJBIITYIO 9acTh BOIPOCOB
- He OTBETHJI Ha OOJIBIITYIO YaCTh BOIIPOCOB

OFRP DNORFRPDNORFRLPNORFLRLNORFPRNOPRNORFPRDNOPFPDNIOLPRKF

IIkaJjia oueHKH 3HAHUH 00y4aloIUXCs NPH BHICTYIUIEHUH € IOKJIAI0M:
Orenka «0TJINYHO» — 15-18 Ganos.

Ouenka «xopomo» — 13-14 6auos.

O1ieHKa «y/10BJIETBOPUTEIBbHO» — 9-12 Gaios.

OreHKa «HeyT0BJIeTBOPUTEILHO» — 0-8 0asioB.

Kpurepuu ouenku pedepara

OtreHKa «OTJIMYHO»— BBITIOJIHEHBI BCe TPeOOBaHUS K HAIMMCaHMIO pedepara:
o0o3HaueHa mpobyiema U 000CHOBaHA €€ aKTyaJIbHOCTh; CIENIaH aHalu3 pa3lInYHbIX
TOYEK 3PEHUSI HA PAacCMATPUBACMYIO MPOOJIEMY ¥ JIOTHYHO M3II0KEHA COOCTBEHHASI



no3uLus; cOpMyIUPOBAHBI BBIBOJIBI, TEMA PACKPHITA MOJHOCTBIO, BBIIEPKAaH 00bEM;
COOJTIOICHBI TPEOOBaHMSI K BHEIIIHEMY O()OPMIICHHIO.

OreHKa «X0poIIo»— OCHOBHBIE TPeOOBaHMS K pedepaTy BBITIOIHEHBI, HO TIPH
ATOM JIOIYIIICHBI HeJOYETHI. B 4aCTHOCTH, IMEIOTCSI HETOYHOCTH B U3JI0KCHUH MaTe-
pHaia; OTCYTCTBYET JIOTHUYECKas MOCIEIOBATEIbHOCTh B CYXKICHUSIX; HE BBIICPKaH
00BEM pedepaTa; UMEIOTCS YIyIEeHUs B O(POPMIICHUH.

OreHka «yI0BJIETBOPUTEIbHO»— UMEIOTCS CYIIECTBCHHBIC OTCTYIUICHHS OT
TpeboBaHMii K pedeprupoBaHuio. B yacTHOCTH: Tema OcBelleHa JHIIb YaCTUYHO; J0-
MyIIeHbI (PaKTHYECKHE OMIHMOKU B COJIEPKAHUU pedepaTa; OTCYTCTBYIOT BBIBOJIBI.

OrieHKa «HeyI0BJIeTBOPUTEIbHO» — TeMa pedepara He pacKpbITa, OOHAPYKH-
BACTCsI CYIIECTBEHHOE HETIOHUMAaHHUE MPOOJIeMbl UK pedepart He MPeICTaBlICH BOBCE.

Kpurtepuu ouenku Keiic-3aganus

Pe3ynbTar BhINONHEHUS KEC-3aaHUs OLIEHUBAETCS C YUETOM CJIEAYIOUINX
KPUTEPHUEB:

— TIOJIHOTA MPOPAOOTKU CUTYAIUH;

— TIOJTHOTA BBITIOJTHEHUS 3aJIaHUs;

— HOBU3HA U HEOPJIMHAPHOCTH MPEJCTABICHHOTO MaTepualia U PelIeHU;

— MEPCHEKTUBHOCTbh U YHUBEPCAIBHOCTh PELICHUI;

— YMEHHE apryMEHTHUPOBAHO 00OCHOBATh BHIOPAHHBIN BapUAHT PEIICHMUS.

Ecmu pe3ynbTar BBINONHEHHS Keic-3alaHusl COOTBETCTBYET OOO3HAYEHHOMY
KPUTEPUIO CTYIEHTY NPUCBAUBAETCS OAMH Oaili (3a KaXKablil Kpurepuid o 1 damty).

OneHka «0TJIMYHO0» — NP Habope B 5 OaIOB.

OrneHka «xopoio» — mpu Habope B 4 Oasia.

OlieHKa «y10BJIETBOPUTEIBbHO» — IpU Habope B 3 Oaa.

O1nieHKa «HEYA0BJIETBOPUTEILHOY» — IIPU Habope B 2 Oasuia.

Kpurepuu oneHUBaHMs BBINOJHEHUS 321aHUM 1€JI0BOI UIPHI:

OrneHKa «OTJIMYHO»: padoTa BHIIIOJHEHA B IOJHOM 00beME ¢ COOII0ICHUEM
HEOOXOIMMON TOCJIeIOBATEILHOCTH JEHCTBUI; paboTa MpoBeeHA B YCIOBUSX,
00ecreurBaOIIKX MOTYYeHHE MTPaBUIIbHBIX PE3YJIbTAaTOB U BBIBOJIOB; COOJIIO/IECHBI
IpaBUJia TEXHUKU O€30MacCHOCTH; B OTBETE MPABUIBHO M aKKypaTHO BBIMOJIHSAET
BCE 3aIlMCH, TA0JIMIIBI, PUCYHKH; PABUIHHO BBIMOJIHIET aHAJIN3 OLIHOOK.

OneHka «Xxopomo»: padoTa BBINOJIHEHA MPaBUIBHO C YYeTOM 1-2 MeNKux
MOTPEUTHOCTEN MM 2-3 HEeI0YETOB, UCIPABICHHBIX CAMOCTOATENIBHO MO TpeOoBa-
HUIO TIPENOIABATETIS.

OneHka «y/A0BJIETBOPUTEIbHO» . padoTa BBINOJIHEHA MPABUIHHO HE MEHEE
YeM HaroJIOBUHY, JOMYLIEHBI 1-2 MOrpenHoCTH Wi 0Ha rpy0as ommoKa.

OueHka «HeyJAOBJIETBOPUTEJIbHO». JOMylIeHbl ABe (U Oojee) rpyObie
OIMOKHA B X0JIe¢ pabOThI, KOTOPhIE OOYJAIOIINIICS HE MOXET UCIPABUThH JAXKE T10
TpeOOBaHUIO MPEIOAaBaTeNsl WK pad0Ta HE BHIMOJIHEHA MOJIHOCTHIO.

Kpurepuu oueHKH 3HAHUU NIPU NPOBEICHUM 3a4eTa.

OrneHka «3a4TeH0» — JaH MOJHBIM, pa3BEPHYTHIA OTBET HA IOCTABJICHHBINA BO-
Ipoc, TIOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUI 00 OOBEKTE, MPOSBISIONIAACS B
CBOOOTHOM OTIEPUPOBAHUU MOHATUSMH, YMEHUU BBIICIHUTH CYIIIECTBEHHbBIE U HECYIIIE-



CTBEHHBIC €T0 TPW3HAKH, MPUYNHHO-CIICACTBEHHBIE CBS3H. MOTYT OBITH JTOMYIIIECHBI
HEJIOYETHI B OMPEICIICHUH TTOHSTUH, UCTIPaBJICHHbIE 00YUYAIOIIUMCSI CAMOCTOSITEIIHHO B
npoIiecce OTBETA.

OreHKa «He 3a4TeH0» — JOMYIIEHBI TpyOble OIMOKK MPU ONpPEACTICHUH CYIII-
HOCTH PACKPBIBAEMbIX MOHSATHIA, TEOPHM, SIBIICHUIA, BCICICTBHE HETIOHUMaHUs 00y4a-
IOIIUXCSI MX CYIIECTBEHHBIX U HECYIIECTBEHHBIX MPU3HAKOB U CBsi3el. B oTBeTe oTCyT-
CTBYIOT BBIBOJIBI. Y MEHUE PACKPHITh KOHKPETHBIC MPOSIBICHHUS 0OOOIICHHBIX 3HAHUN
HE MTOKA3aHo.

8 IlepeyeHb OCHOBHOM U 10NOJTHUTEILHOM Y4eOHO JIUTEepaTyphl

OcHoBHas1 yueOHAasi 1UTEepaTypa

1. Ky3pmuna, T. B. Kondnukronorus : yaebHoe nocodue / T. B. Ky3pmuHa.
— 2-e u3n. — Caparos : A#i [lu Op Menua, 2019. — 65 ¢. — Pexum noctymna:
http://www.iprbookshop.ru/79799.html

1. ITerpenko T. B. Konduukronorus : mpakTUHYECKHUE acEeKThl PETryIHpoBa-
HUS U NPOPUIAKTUKH COLUATBLHO-TPYAOBBIX KOHPIUKTOB : yueb. mocodue / T. B.
[Terpenko, C. FO. BynTtosckuii, JI. JI. bynroBckas; Ky0. roc. arpap. yu-t um. U. T.
Tpyoununa. - Kpacnonap : Kyol'AY, 2018. — 186 c.

3. OCHOBBI T€OpUM KOMMYHHUKaIUU : yueO. nmocooue/ otB. pea. O.4. Noiix-
MaH. — M. : UH®PA-M, 2019 .— 352 c. — (Bricmee oopa3oBanue). - ISBN 978-
5-16-004792-8. — Pexxum noctyma: https://znanium.com/catalog/product/1002726

JlonotHUTEILHAA y4eOHAasl JIUTepaTypa

1. Kordmuxromorus : yuebnuk / I'. . Ko3pipeB. — 3-¢ u3a., ucmp. u J01.
— M. : U «®POPYM» : MHOPA-M, 2019. — 289 c. - Pexum npocrymna:
http://znanium.com/catalog/product/1002552

2. Kunpmamxkwuua, T. H. Kondnukromnorus. CoruanbHble KOH(IUKTHI:
y4eOHuK aiia cryaeHToB By30B / T.H. Kunbmamkuna. — 2-e usn., nepepald. u J01.
— M. : IOHUTHU-TAHA: 3akoH u npaBo, 2017. — 287 c. - Pexum poctyna:
http://znanium.com/catalog/product/1028499

3. Ospymnxkas, I'. K. O6mas kordaukromgorus : yueoHoe mocodue / I'. K.
Ospynkasi. — PoctoB-Ha-Jlony, Taranpor : U3gatensctBo KOxHOro (henepanbHoO-
ro yausepcurera, 2018. — 96 ¢. — ISBN 978-5-9275-2696-3. - Pexxum noctymna:
http://www.iprbookshop.ru/87452.html

4. CretnioB, B. A. CoBpemeHHOEe BBeJIeHHE B KOH(JIMKTOJIOTUIO JIJIsi Oaka-
naBpoB u cnenuanuctoB / B. A. CeetiioB. — CapatoB : By3oBckoe 006pa3oBanue,
2014, — 391 «c¢. — ISBN 2227-8397. - Pexum jocryna:
http://www.iprbookshop.ru/20716.html

5. KommynukatuBucTtka : yue0.-metoj. nocodue / Ky0. roc. arpap. yH-T;
coct. O.B. Peibansuenko. - Kpacaomap, 2013. — 45 c.

6. Kimaukosa, O. A. Kondnukronorus : npaktukym / O. A. KmaukoBa. — 2-¢
u3n. — CaparoB : At Ilu Ap Menua, 2019. — 136 ¢. — Pexum nocrtyma:
http://www.iprbookshop.ru/85814.html
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O Ilepeyenn pecypcoB HH(POPMAUOHHO-TEJIEKOMMYHUKAIIMOH-

Hoii ceTn «AHTEpHET»
[TepedeHp 3EKTPOHHO-ONOTMOTEYHBIX CUCTEM

Ne HaunmenoBanue TemaTuka Ccblika
1. | Znanium.com YHuBepcanpHas | https:/znanium.com/
2. | IPRbook VYuusepcanphas | http://www.iprbookshop.ru/
3. | O6pasoBatenbHblii opTan | YauBepcanbhas | https://edu.kubsau.ru/
Ky6I'AY

IlepeueHb peKOMEHYEMBIX HHTEPHET CANTOB:

1. MenemxmeHT u kanpel: [Icuxonorusi ynpaBieHus, COLMOHUKA U COIHUO-
JIOTHUSL. DIEKTPOHHBIN KypHalL. Pexum JIOCTyIIA:
http://publishing.socionic.info/index.php/management

2. Tlcuxonorusi. XXypHan Beiciieil mkonsl 35KOHOMHUKH —Pexxum mgocrtyma:
http://www.psy-journal.hse.ru/

10 MeToanueckue yKazaHusl JJisl 00y4alOUUXCH N0 OCBOEHHMIO
AUCHUILINHBI

1. KoMMyHUKATHBUCTHKA W YOPABICHHE KOH(IMKTAMHU: METOMA. PEKO-
MEHJIAIINK JIJI1 OpTraHW3allMi KOHTAaKTHOW M CaMOCTOSITEeIbHOM PaboThl, o0ydaro-
muxcd no cuerquanbHocTH  38.05.01 DxoHOMHYECKast O€30MMacCHOCTh, CIELHUAIIH-
3arusl  « DKOHOMHUKO-TIPABOBOE OO0ECIEUCHHE JKOHOMHUYECKOM 0e30macHOCTI/
coct. M. H. Kox. — Kpacuogap : Ky6I'AY, 2019. — 51 c. — Pexxum nmocryma:
https://edu.kubsau.ru/file.php/119/Kokh EHB MU _Kommunikativistika i _upr.ko

nf.pdf

11 Ilepeyenb MHGOPMAUMOHHBIX TEXHOJIOTHH, UCHOJb3yeMbIX
IPU OCYLIECTBJICHUH 00pPa30BaTEJIbHOIO Mpouecca no JUCHMILIMHE,
BKJIIOYAsl MepeYeHb NPOrPAMMHOI0 o0ecre4eHuss 1 MH(POPMALMOH-
HBIX CIIPABOYHBIX CHCTEM

HNupopMalinoHHbIE TEXHOJIOTHH, UCIIOJIb3YyEeMbIe TPU OCYIIECTBICHUN 00pa3o-
BaTEJIBHOIO Tpoliecca Mo JUCIUILIMHE MO3BOJISIIOT: 00€CIeYUTh B3aUMOJACHCTBUE
MEXly Y4aCTHHKaMH 00pa30BaTEIbHOIO IMPOLECCa, B TOM YUCIE CUHXPOHHOE U
(WIM) acCMHXpPOHHOE B3auMojeicTBUe mocpeacTBoMm cetu "MHTepuer"; ¢ukcupo-
BaTh X0J1 00Pa30BaTEIBLHOIO MpPOLECCa, PE3YIbTATOB IPOMEKYTOUHON aTTECTAlUN
10 JUCUUIIMHE U PE3yJIbTATOB OCBOEHUSI 00pa30BaTEIbHOM MPOTrpaMMBbl; OPraHU-
30BaTh NpoLECC 00pa30BaHus MyTEM BHU3YyalIM3alUu MU3ydyaeMol MH(pOpMaluu mo-
CPEICTBOM HCHOJIb30BaHUS MPE3CHTALIMOHHBIX TEXHOJIOIHMM; KOHTPOJIUPOBATH pe-
3yJbTaThl 00YYEHUSI HA OCHOBE KOMIIBIOTEPHOTO TECTUPOBAHUS.
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Ilepeuens nmuen3nonHoro 1O

Ne HaumeHoBaHue KparTkoe onucanue
1 Microsoft Windows OrnepanuoHHas CUCTEMa
2 Microsoft Office (Bkirouaer Word, Excel, PowerPoint) | TTaket opucHBIX IPHIOKEHUI
3 Cucrema tectupoBanust INDIGO TectupoBanue

[Tepedyensr mpodeccronanbHbIX 0a3 JaHHBIX U

HBIX CUCTEM

UH(GOPMAIIMOHHBIX CIIPAaBOY-

Ne HaumenoBanue Temaruka JJIeKTPOHHBIH ajpec
1 | HayuHnas snekTpoHHas Oubnmmnoreka Vuusepcansnas | https://elibrary.ru/
eLibrary
2 | T'apant IIpaBosast https.//www.garant.ru/
3 | Koncynprantllioc IIpaBoBast https://www.consultant.ru/
12 MaTtepuajibHO-TEXHHUYECKOEe oOecredeHue sl 00ydeHusl 1o
AUCHUILINHE

HHaHI/IpyeMBIC IMIOMCIICHUA TJISA ITPOBCACHUS BCCX B 0B y‘I€6HOﬁ ACATCIIBHOCTHU

HaumenoBanue
y4eOHBIX TIpei-
METOB, KypPCOB,
JTUCITUTITAH (MO-
JyJieit), MpaKTh-
KH, HHBIX BUOB

Ne .
y4eOHOI nes-
1/
TEJILHOCTH,
IPEIyCMOTpPEH-

HBIX Y4EOHBIM
TUTAHOM 00pa3o-
BaTeJIbHOM Mpo-

rpaMMBbI

HanmeHnoBaHue OMEIIEHHUH IS TPOBEJCHUS BCEX BUIOB YUeOHOI
JIeATeIIbHOCTH, MPEAyCMOTPEHHOH yueOHBIM TUIAHOM, B TOM YHCIIC
TIOMEIIEHUS [Tl CAMOCTOSITEIbHON pabOoThI, C yKa3aHUEM IepedHs
OCHOBHOTO 000pYZOBaHUsl, y4eOHO-HATIISTHBIX TT0COOMH
1 MCTIOJIB3YEMOT'0 TIPOTPaMMHOTO 00ecTieueHUs

Anpec (MecTOnoIoxe-
HHC) TIOMETIECHUH IS
TIPOBE/ICHUS BCEX BH-
JTOB yUeOHOM JesITeNb-
HOCTH, TIPEIYCMOTpPEH-
HOW y4eOHBIM IJIAHOM
(B ciyuae peanuzanuu
00pazoBaTeNbHOH MPo-
IPaMMBbI B CETEBOI
(hopme TOTOTHUTENBHO
YKa3bIBaeTCsl HANMCHO-
BaHUE OpTaHU3AINH, C
KOTOPOH 3aKITFOYCH
JIOTOBOD)

KommyHuKaTHBH-

CTHKa U yTIpaBJie-

HHUe KOH(IINKTA-
MH

[Tomemenne Ne638 I'VK, nocanounsix mect — 127; mmomanp —
90,8 kB.M.; yueOHas ayTUTOPUS ISl IPOBEACHUSI 3aHITHHA JIEKIU-
OHHOTO THIIA.
crienuann3upoBaHHas Mebenn(yaeOHas Jocka, yaeOHast MeOenb);
TEXHHYECKHE Cpe/ICTBA 00ydeHus], HaOOPHI IEMOHCTPALIMOHHOTO
000pyIOBaHUS M yIeOHO-HATIIAIHBIX TIOCOOM (HOYTOYK, IPOCK-
TOp, SKpaH);
nporpammuoe obecrieuenue: Windows, Office.

TTomemenne Ne9 DJ1I, mocamounsix mectT — 30; mromiaas — 35,8
KB.M.; yueOHast ayTUTOPHS IJIs IPOBEACHHUS 3aHATHIA CEMHUHAPCKOTO
THIIA, KYPCOBOTO MPOEKTUPOBAHUS (BBITIOJIHEHHUS KYPCOBBIX pa-
00T), TPYIIIOBBIX ¥ HHAWBUAYAIBHBIX KOHCYJIBTAIHH, TEKYIIIETO
KOHTPOJISI ¥ IPOMEKYTOYHOM aTTECTAIIUH.
crienuanu3upoBanHas Meberb(yueOHas 1ocka, yaeOHast MeOeb).

TTomemenne Ne731 I'VK, mocamounbix Mmect — 32; mromaas — 53

350044, KpacHonap-
ckuit kpaii, r. Kpacho-
nap, yi. uMm. Kanununa,

13

KB.M.; yqe6Ha${ ayauTopus AJis NpOBEACHUA 3aHIATUN JICKIDUOHHOI'O
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THUTIA, 3aHATHH CEMHHAPCKOTO THIIA, KYPCOBOTO TMPOSKTHPOBAHUS
(BBIIOTTHEHUS KYPCOBBIX paboT), TPYNTOBEIX ¥ MHAWBUAYAIBHBIX
KOHCYJIbTAIlNH, TEKYIIEro KOHTPOJISI ¥ IPOMEKYTOTHOM aTTeCTAIlHN

cHennan3upoBaHHas MeOenh(yaeOHas focka, yaeOHas MmeOenp);
TEXHUYECKUE CpeacTBa 00ydeHus], HAOOPbI JEMOHCTPALIMOHHOTO
000pyioBaHUs U Y4eOHO-HATIISAHBIX TOCOOMH (HOYTOYK, TPOCK-
TOp, 3KpaH);
nporpammuoe obecnieuenue: Windows, Office.

TTomemenne Ne109 3P, mocagounsix MecT — 96; momaas — 82,8
KB.M.; ydeOHasi ayIUTOPHsI LISl IPOBEICHHUS 3aHSATHIA JIEKIIHOHHOTO
THUIA, 3aHATHIA CEMHUHAPCKOTO THIIA, KyPCOBOI'O MPOCKTHPOBAHHSI
(BBITMOTHEHUSI KYPCOBBIX Pa0OT), TPYMIMOBBIX U HHAWBUIYaTbHBIX
KOHCYJIbTAIIMH, TEKYIIEr0 KOHTPOIIS ¥ IPOMEKYTOYHOM aTTeCTallnU

CrHelnuaIu3upoBaHHas MeOenb(yueOHas 10cka, yueOHas MeOeb);
TEXHUYECKUE CpeacTBa 00ydeHus], HAOOPbI JEMOHCTPALIMOHHOTO
000pyIOBaHUs U Y4eOHO-HATIISIHBIX TOCOOHH (HOYTOYK, MPOEK-
TOp, 3KpaH);
nporpammuoe obecrieuenue: Windows, Office.

[Tomemenue Ne211a HOT, nocagounsix mect — 30; mutomaas —
47,1 KB.M.; IOMEIICHHE JJIsI CAMOCTOSTEILHOM PaOOTHL.
TEXHUYECKHE CPEACTBA OOYICHUS
(mpunTEp — 2 WT.;
3KpaH — 1 mwrt.,;
npoekrop — 1 wr.;
ceTeBoe obopynoBanue — 1 mrT.;
nbm — 1 mr.;

KOMITBIOTEP MEePCOHATBHBIN — 6 IIT.);
noctyn K cetu «HTepHEeTY;

JIOCTYII B 3JIEKTPOHHYIO0 HH()OPMALIMOHHO-00Pa30BaTEIILHYIO CPEY
YHUBEPCUTETA,

CHeHANN3NPOBaHHAs MeOenb (yueOHas MeOelh).

[porpammuoe obecnieuenne: Windows, Office, cnenmanmsupoBaH-
HOE JIMLEH3HOHHOE U CBOOOIHO PaclpoCTpaHseMOe POrpaMMHOe
obecrnieueHune, IpeycMOTpEHHOE B paboyei mporpaMme




