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Pabouast mporpamma o0CyXk/IeHa ¥ PEKOMEHIOBAHA K YTBEPXKACHHIO pEIeHUEeM
kadenpsl SKOHOMHKA ¥ BHEITHEOKOHOMHYECKOH nesrensHocTs or 13.05.2019 r.,
npotokoi Ne 16

3aBeyromuii kadenpoit
JI-p 3KOH. HayK, nnpogeccop % A.B. MensHukoB

PaGouast nporpamMma 0/100peHa Ha 3aCC/IAHAH METOHYECKOH KOMHCCHH YKOHOMM-
geckoro (paxynprera, nporokon Ne 16 or 20.05.2019 r.

IIpencenaremns _
3 ko) e
METOAMYECKOH KOMUCCHU ¥ P
~/ / A,
JI-p 9KOH. HayK, nmpodeccop ' /[ =7 A.B.Tonvaues
PykoBoamrens

OCHOBHOW TIPO(heCCHOHATBHOM
00pa3zoBaTeIbHOH MPOrpPaMMbl
KaH/{. 9KOH. HayK, JIOLEHT




1 I.le.m; H 321294 0CBOCHUSA JUCIHUIIIMHBI

LleabI0 OCBOCHMSI AUCIHUILTNHBI « Y TIPABIICHUE KAaueCTBOMY SIBISIETCS (OPMU-
pOBaHHE y CTYJECHTOB KOMIUJICKCA 3HAHUM O KaTETOpUM KadecTBa Kak OOBEKTa
yIpaBICHUS, METOIOJIOTHUECKAX OCHOBAX YIPAaBJICHHUS KaueCTBOM IMPOIYKIIUU U
YCIIYT.

3agaun:

- HW3y4YCHUE TEOPETUUYECKUX OCHOB B 00JacTH OOECICUYCHHS KayecTBa WU
yIPaBJICHUS] KAYECTBOM MPOJAYKIIMH U YCIIYT;

- obecreyeHre KauyecTBa MPOAYKIMH ITyTeM pa3paOOTKU U BHEIPEHUS CHC-
TEM Ka4yeCTBa B COOTBETCTBHH C PEKOMEHIAMSIMHI MEKIyHAPOIHBIX CTaHIAPTOB
HNCO;

- obecnieueHre >PEGHEeKTUBHOTO (PYHKIIMOHUPOBAHUS U COBEPIICHCTBOBAHUS
CHUCTEM Ka4ecTBa.

2 IlepeyeHb MIAHMPYEMBIX Pe3yJbTATOB MO JAUCIHUIJINHE, COOTHECEHHBIX C
IVIAaHNpYyeMbIMH pe3yJbTaTtamu ocsoenuss OIIOII BO

B pesynbraTe OCBOEHUS MUCUUIUIMHBI (OPMHUPYIOTCS CIEAYIOIIUE KOMIIe-
TEHLUHU:

IIK-11 - cnocoOHOCTh KPUTHYECKM OLEHUTh NpeajaraémMble BapUaHTbI
YIPABJICHUECKUX PELIECHUM, pa3padoTaTh U 00OCHOBATh MPEMJIOKEHUS MO UX CO-
BEPILIEHCTBOBAHUIO C YUYETOM KPHUTEPHEB COLMAIBbHO-IKOHOMUYECKOH 3 (eKTUB-
HOCTH, PUCKOB U BO3MOKHBIX COLMAIbHO-3KOHOMUYECKHUX TOCIIECTBUM;

K-8 — criocoOHOCTh (hOPMHUPOBATH COBPEMEHHBIE CUCTEMBI yIPABIICHUS

KaueCcTBOM, 3aTpaTtaMu, (PUHAHCAMU, IEPCOHATIOM B 00ecredeHs] KOHKYPEHTOCTIO-
COOHOCTBIO OpPTaHU3AIINI

3 Mecto qucuuminnsl B ctpykrype OIIOII BO

«YTpaBliecHHEe Ka4eCTBOMY» SIBJISICTCS JUCIMIUIMHOW IO BBHIOOPY BapHaTHB-
Hoit wactu OIIOIl BO moaroroBku oOydvaromuxcs no Hampabienuto» 38.03.01
DKOHOMHKA, HANPABJICHHOCTh MOATOTOBKA « DKOHOMHKA MPEANPUITHA U OpPTaHH-
3a1U».



4 O0bem aucuuiuinHbl (108 yacos, 3 3a4eTHBIC €TUHUIIbI)

O0ObeM, yacoB

Bunpl yaeOHoI paboThI

Ounas 3aoyHas
KonrakTHasi padora 65 11
B TOM YHCIIE:
— ayIMTOpHAs 10 BUJAM y4EOHBIX 3aHSATHIA 64 10
— JIEKLIUU 36 4
— MpaKTUYECKUE 28 5
(;maboparopHbie)
— BHEAyJIUTOPHAs 1 1
— 3a4eT 1 1
— DK3aMEH - -
— 3aIIUTa KYPCOBBIX i i
padoT (IIPOEKTOR)
CamocrosiTesibHas padora 43 97
B TOM YHCJIC:
— KypcoBas pabota (IpOeKT) - -
HToro mo qpucumMninue 108 108

5. Conep:xxanue IMCHUILINHbBI

ITo mToram n3ydaemMoro Kypca o0yJaromuecs CIaroT 3a4eT.
JlvcuunirHa u3y4daeTcs Ha OYHOM OTJICJICHUH Ha 3 Kypce B 6 ceMmecTpe.
Ha 3aounom otnenenuu Ha 4 Kypce B 8 ceMecTpe.

Conep:kanue ¥ CTPYKTYpa IMCHHUIIMHBI IO 0YHOI (popMe 00yueHus

% = Buasbl yueOHoili padoThl, BKIOYAS
= § .| cCaMOCTOSITEJIbHYIO PadOTy CTYAEHTO-
No HaumenoBanue TeMbl O = | =
233 BH TPYAOEMKOCTB (B Yacax)
1/ C YKa3aHHEeM OCHOBHBIX S5
S =5 Camocrosi-
i BOIIPOCOB 2 = | 0| Jlex- | Ilpakrudeckune
g g 11975051 3aHATUS TelIbHad
S X pabora
KauecTBo Kak 3KOHOMHYECKas KaTEeTo-
pus yIpaBieHUs. DBOIIOIUS ITOAX0I0B K
YIIPaBICHHUIO Ka4€CTBOM
1.ITonsTre kauectBa. KauecTBo kak 00b-
€KT IIPaBJIECHUS JIIK-8
1. . 3 4 4 5
2.1lonsiTHE YyIPaBISIOMIEH CUCTEMBI IK-11
3.0OcHOBHBIE KOHIICTIITUN MEHEIKMEHTA
KauyecTBa.
4.3BOJIONNSA ITOAXO0/I0B K YIIPABICHHUIO
KadecTBoM B Poccun .
2.| Mexnaynapoansie cranaaptel 1SO cepun [ATTK-8 | 3 4 4 5




HanmenoBanne TeMbI
C YKa3aHUCM OCHOBHBIX
BOIIPOCOB

dopmMupyemblie
KOMIIeTEeHIIUH

Cemectp

Buabl yueOHol padoThl, BKJIOYAS
CAMOCTOSITEIbHYI0 PAaG0Ty CTY/IeHTO-
BH TPYAOEMKOCTH (B Yacax)

Jlek-
uuu

[IpakTnueckue
3aHATUS

Camocros-
TeJIbHas
paborta

9000

1.CtpykTypa 6a30BbIx crannapros 1SO
cepun 9000.

2.CBs13b ¢ KpuTepusIMH H prutocodueit
cranaaptos CO 9000.

3.UnTerpanus 3agau odecrieueHus Kave-
CTBa C 3a/1a4aMu Ou3Heca U HHTepecaMu
o0riecTBa.

4.Ponsw crangaptos MCO 9000 B pa3eu-
THH MEHEJDKMEHTA Ka4eCTRa.

=
~
H
H

Oramnbl pa3BUTHS CUCTEM KauyecTBa
1.OcHoBoIONIaraoue 3Tanbl Pa3BUTHS
CHCTEM KayecTBa B MUpE.

2.3Be3/bl KAUeCTBA.

JITIK-8
MK-11

OCHOBBI MEXaHU3MOB YIPaBJICHU Kaye-
CTBOM

1.IlonsTHE CHCTEMBI Ka4ECTBA.
2.MexaHu3M yrpaBieHUs] KAYECTBOM.
KonTtposnp kayectna .

3.Texymiee ynpapieHue Ka4eCTBOM.

4. KoHTpoIb KayecTBa.

JUTIK-8
TK-11

MesxayHapoIHbIC OpPTraHU3aIUH 10
CTaHJapTU3ALUU U KaYECTBY IPOIYKIIHU
1.Pa3BuTHE MEXIYHAPOTHBIX OPraHHU3a-
U ¥ UX POJIb HA CTAHOBJICHHE ITAJIO-
HOB KauecTBa.

2.MecTo ¥ 3Ha4YE€HHE MEXTYHAPOIHBIX
OpraHuszaluii B CTAHOBJICHHU CTaHAAP-
TU3AIMU MHpA.

3..CorpynauuectBo Poccnu ¢ MexayHa-
POJHBIMH OPTaHU3AIUSAMU IO CTAHAP-
TH3AIMH U KAYECTBY MPOAYKIIHH.

JTITK-8
IMK-11

WuHoBaImu U ynpasiieHHe Ka4eCTBOM
1.001mne cBeeHUsT 0 CUCTEME yIIpaBIie-
HUSI KAYECTBOM.

2.Buenpenune cranmaptoB kauectBa [SO
9001 B opranu3zaium..

3.Opranmzanust Tmpolecca BHEAPCHHS
HOBOT0 000py10BaHUS Ha NPENPUATHH.
4.Ilogxompl K mpoOieMe KadecTBa Ha
WHHOBAIIMOHHBIX MPEPUATHSIX .

JUTTK-8
TIK-11

CKBO3HOE YITIpaBJIeHHUE Ka4eCTBOM IIPO-
JTYKIAH

1.YrpagiieHre Ka4eCTBOM Ha TIPOHU3BO/I-
CTBEHHBIX CTaJIUSAX XKU3HEHHOTO IIHUKJIA..
2.YnpaBieHue Ka4eCTBOM Ha CTaluu
MPOU3BO/ICTBA, CTA/INU peaTH3aIuN 1
CTaJNH TIOTPEOICHU.

3.0co0eHHOCTH yIpaBIIeHUs KAYECTBOM
MPOIYKINH (YCIyT) Ha MPEAIPHSITHIX

JTITK-8
IMK-11




% = Buabl yueOHol padoThl, BKJIOYAS
S E|a CaMOCTOSITE/IbHYI0 PadoTy CTYyACHTO-
Ne HanmenoBanue Temsl S x| 5
) BU TPYA0EMKOCTH (B yacax)
n/ C yKa3aHUEM OCHOBHBIX S5 s C
0| BOIIPOCOB = E | 8| Jlex- | TIpakTuueckue amoctos-
2z |© p TeNbHAs
S o
& 2 002078 3aHATHUS paboTa
ATIK.
Ceprudukaus npoayKIuu
1.IlonsaTHE cepTdUKaLNU U HEOOXOH-
MOCTb €€ IPUMCHEHHSL.
2.CucteMbl cepTUPHUKALNT: HATMOHAITb- JIK-8
8.| Hasl, pernoHaIbHas, MEXIyHAPOIHAS, 0K-11 3 4 4 5}
o0s13aTenbHas, TOOPOBOJIBHAS U CaMO-
CTOSITEIIbHAS.
3.0OcHoBoIIOIararoIye J0KyMEHTHI B
obnactu cepTuduKaIum.
VM HHOBAaIMOHHBII MEHEPKMEHT: CEPTH-
(uKaIys CHCTEM MEHE/DKMEHTA B MEXK-
JTYHApOJHBIX OpraHU3aAIHSIX .
1.MexmyHapomHas cepTUDUKAIHS.
2.Ceprudukaius CucTeM MEHEKMEHTa K-8
9.| B MeXIyHapOIHBIX OPraHH3aIMAX KaK 0K-11 3 4 2 )
(haKTOo MOBBIIEHVSI KOHKYPEHTOCIIOCO0-
HOCTH MPEIIPUITHIH.
3. Iopsinok ceprudukamu: MPoIEeayphl
Y MCTIOJTHHUTEIIH.
4.Ceptudukarust yciyr.
BueaymuropHas paborta
Hroro 36 28 43
CopaepxaHue u CTPYKTYpPa TUCUMILIMHBI 110 3204HOM (hopMe 00yueHus
:..; = Buabl yueOHoii padoThl, BKJIOYAS ca-
= = | =| MOCTOATeJbHYI0 padoTy CTYACHTOB U
No HanmenoBanue teMbl |5
5) TPYA0EMKOCTH (B 4acax)
n/ C YKa3aHHUEM OCHOBHBIX g5 s R
0 BOIPOCOB S E|5 pakTuye- Camocros-
I~ E O | Jlexumn | ckue 3ams- TeNbHAS
e = THS pabora
KavecTBo Kak SKOHOMHYECKasI KaTero-
pus yripaBlieHHs. DBOJIOIHS TIOJXO0/I0B
K YIPaBJICHHIO KaYeCTBOM
1.Ilonstue kauectBa. KauecTBo kak
OOBEKT MpaBJIeHUS § JITIK-8
1.| 2.TloHsiTHE yNPaBISIOIICH CHCTEMBI K11 8 2 2 10
3.OCcHOBHBIE KOHLIENIIIUN MEHEIKMEHTA
KayecTna.
4.9BOJIONHS TTOIX0JI0B K YIIPABICHUIO
KayecTBoM B Poccuu.
Me:xnyHapoausie ctanaapthl 1SO ce-
o | pun 9000 ATIK-8 8 10
"I 1.CtpykTypa 6a30Bbix crangapros ISO | I[TK-11
cepun 9000.




HanmenoBanne TeMbl
C YKa3aHUCM OCHOBHBIX
BOIIPOCOB

dopMupyemsblie
KOMIIeTEeHI[ U

Cemectp

Buabl yueOHoii padoThl, BKJIKOYAS ca-
MOCTOSITE/IbHYI0 Pa00Ty CTY/IeHTOB U
TPYAOEMKOCTH (B yacax)

Jlexuuun

[IpakTuue-
CKHE 3aHsI-
THUS

CamocTos-
TeJIbHAA
pabora

2.CBs13b ¢ KpUTEpHIMH U prutocodueit
crarnaptoB CO 9000.

3.MuTerparmus 3a1aq odecredeHus Ka-
YecTBa ¢ 3aJjayaMu OM3Heca U MHTepe-
camu OOIIeCTBa.

4.Pons crangaproB UCO 9000 B pa3Bu-
THU MEHEJKMEHTA KauecTRa.

Otamnsl pa3BUTHSL CUCTEM KauecTBa
1.OcHoBoOMONaraomye 3Tanbl pa3Bu-
THSI CUCTEM KadecTBa B MHUpE.
2.3Be3bl KAUECTBA.

JTITK-8

10

OCHOBBI MEXaHM3MOB YIPaBICHUS Ka-
YEeCTBOM

1.IlonsATHE CUCTEMBI Ka4eCTBa.
2.MexaHu3M yIpaBiIeHUs] KaYECTBOM.
KonTposnp kayectsa .

3.Tekyiuee ynpaBaecHUE KAYECTBOM.
4. KoHTponb KauecTBa.

JTTIK-8
IK-11

10

Me:xtyHapoIHbI€ OpraHHU3aLNU IO
CTaHJapTHU3AlUU U Ka4eCTBY MPOIYK-
107051

1.Pa3zBuTHE MEXIYHAPOIHBIX OPTAHU-
3allMi U UX POJIb HA CTAHOBJICHUE 3Ta-
JIOHOB KavecTBa.

2.MecTo 1 3HaueHHE MEKAYHAPOIAHBIX
OpraHM3alliii B CTAaHOBJIEHUH CTaHAAp-
TH3aLMU MHpa.

3..CotpynHnuectBo Poccun ¢ Mexy-
HapOIHBIMHU OPraHU3ALMsIMU 110 CTaH-
JTAPTU3alMU ¥ KaYECTBY MPOAYKIIMH.

JUTK-8
TK-11

10

WHHOBaMM U yrpaBiIeHUE Ka4€CTBOM
1.06mue cBeneHUs O CHUCTEME YIIpaB-
JIEHUS KAY€CTBOM.

2.Buenpenune cranmapToB kauecTa ISO
9001 B opranusauuu.

3.0Opranuzanusa npouecca BHEIPEHUs
HOBOTO 00OpyZOBaHMS Ha TMPEANpH-
SITUH.

4.Ilogxonmpl K TpobOieMe KadecTBa Ha
MHHOBAIIMOHHBIX MPEIITPHUITHSAX .

JTITK-8
IMK-11

10

CKBO3HOE yIIpaBIeHUE KAYECTBOM TIPO-
JYKITUH

1.YupaBneHue Ka4eCTBOM Ha MIPOU3-
BOJICTBEHHBIX CTAUSIX KU3HCHHOI'O
IUKJIA..

2.Y1paBlieHUE Ka4eCTBOM Ha CTaJIUU
MIPOM3BOICTBA, CTAINU PEANTU3alui U
CTaJNH MOTPEOICHUS.

3.0co0eHHOCTH yIIpaBlieHHs KAYECTBOM
npoayKiuu (yCIyT) Ha IPeaITPUsATHIX

JTITK-8
IMK-11

10




% = Buabl yueOHoii padoThl, BKJIKOYAS ca-
s E| MOCTOAITEJIbHYIO padoTy CTY/IEHTOB M
Ne HanmeHnoBaHnue Tembl S Ik
) TPYA0E€MKOCTb (B 4acax)
n/ C YKa3aHHUEM OCHOBHBIX S 0
I BOIPOCOB SE|S pakTuye- Camocrosi-
2 2 | O Jlexumu | cxue 3amHs- TeNbHasI
S °
S = THS pabora
ATIK.
CepTudukarvsi mpoIyKIHH
1.IlonsTre ceprudukanumn u HeoOXo-
JIMMOCTD €€ IPUMEHEHHUSL.
2.Cuctembl cepTUHUKALNN: HALTHO- JIIK-8
8.| HanmpHas, pernoHaANbHAs, MEKTYHAPOI- K11 8 2 14
Hast;, 00s3aTeIbHas, JOOPOBOJIbHAS H
CaMOCTOSITEITbHASL.
3.0OcHoBoOITONIArAl0IME TOKYMEHTHI B
00JacTy cepTUDUKAIIH.
MHHOBaMOHHBIA MEHEIKMEHT: CEPTU-
(duKanys cucTeM MEHEDKMEHTa B MEK-
JTYHApOJHBIX OpraHU3aIHsIX.
1.MexnmyHapomHasi cepTHHKAIIHSL.
2.Ceprudukaius cucTeM MEHEHKMEHTa JIIK-8
9.| B MeXIyHapOIHBIX OPTaHU3AIHAX KaK K11 8 2 2 13
(axTo MOBBIIIEHNUSI KOHKYPEHTOCIIO-
COOHOCTH TPEATIPUATHIA.
3. [Nopsaaok cepTuduKauy: Iporey-
PBI ¥ HCTIOTHUATEIH.
4.Ceprudukanus yciyr.
BueaymuropHas paborta
Mtoro 4 6 97

6 [lepeyeHb y4eOHO-METOAUYECKOTO OOecredeHHusl IS CaMOCTOATEb-
HOM padoThHI 00YYAKOIIMXCH 110 TUCHHUILIUHE

Meroanueckue ykazaHus (IJ1sl CAaMOCTOSITENbHOM PabOThI)

1. YnpaBnenue kauecTBoM: MeToA. pekomenaamnuu/coct. [1. B. Muxaiimymi-
kuH, FO. A. Uyraesa — Kpacuomap: Kyol'AY, 2019. — 56 c. — Pexxum nocrtyma:
https://edu.kubsau.ru/file.php/123/MR_Upravienie_kachestvom 513955 vl _.PDF

2. TonmmaueB A. B. Yopasnenue kauecTBoM : yueObnuk / A. B. Tonmaues, U.
N. Caenko. — Kpacuomap : KyoI'AY, 2017. — 157 c¢. — Pexum npocryna:
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravienie kachestvom_._Saenko.pd
f

/ @OoH OLEHOYHBIX CPEACTB /Uil MPOBeAEeHUs] NPOMEKYTOYHOI
arrecTanum

7.1 IlepeyeHb KOMIIETEHIMI ¢ YKa3aHMEM 3TaloB UX ()OPMHUPOBAHUS
B nmpouecce oceoenusi OINIOII BO

Oranbl GOPMUPOBAHKS KOMIIETEHIIUN 110 TUCITUTUIMHAM,

Howmep cemectpa
p P npakTukaM B nponecce ocBoeHust OIIOI1



https://edu.kubsau.ru/file.php/123/MR_Upravlenie_kachestvom_513955_v1_.PDF
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf

Howmep cemectpa

Otansl GOpMHUPOBaHNS KOMIETEHIIUH 110 TUCHUILIMHAM,
npakTukaMm B nponecce ocBoeHust OIIOI1

[1K-11 - ctocOOHOCTBIO KPUTHYECKH OLIEHHUTD Mpe/laraeéMble BapUaHTHI YIIPABICHUECKUX pe-
HICHU U pa3paboTaTh U 000CHOBATH MPEIOKEHUS 10 UX COBEPIICHCTBOBAHUIO C YYETOM KpH-
TEpUEB COIUATIEHO-I)KOHOMHYECKON 3P PEKTUBHOCTH, PUCKOB M BO3MOXKHBIX COLIMATBHO-
SKOHOMUYECKHX MTOCIIEICTBUM

4

MeHneKMEHT

CaMoMeHeHKMEHT

YIpaBieHYECKHE pEeLICHUS

Jlorucrtuka

IIpou3BOACTBEHHAs CTpATErus IPEANPUATHS arpOIPOMBIIIIEHHOTO
KOMILIIEKCa

anaeﬂeﬂue Kaivecmeom

Teopust opranuzanuu

ITpon3BOACTBEHHBIN MEHEIKMEHT

JIOKyMEHTHPOBaHHE YIIPABICHYECKON IEATEIbHOCTH

~N (NN OO O |[OO|Oo1 01

praBJ’ICHI/Ie OopraHu3anuAMU U IPCAIIPUATUAMU arpOIIPOMbBIIIIICHHOI'O
KOMIIJICKCa

o

[TpakTHKa 1O MOTYYCHUIO TPOPECCUOHATBPHBIX YMEHUI U OIbITa TPO-
(heccroHaNBHOM IEeSITEIbHOCTH

8

3aiuTa BeITYCKHOM KBAIU(PUKAIMOHHON pabOThl, BKJIOYask HOJTOTOBKY
K 3alIUTE U IPOLEAYPY 3aLUThI

JIIK-8 - coco6HOCTh POPMUPOBATH COBPEMEHHBIE CHUCTEMBI YIIPaBJICHUS Ka4eCTBOM, 3aTpaTa-
MU, (hrHAHCAMU, IEPCOHAJIOM U 00ecredeHUs] KOHKYPEHTOCIIOCOOHOCThIO OpraHn3alui

5

Kommepueckas nesTelbHOCTh NpeAnpusTUs (OpraHu3alun)

ynpaeﬂeHue Kaivecmeom

Teopust opranuzanuu

VYnpasieHue 3aTpaTaMy OpeAnpusiTUs (OpraHu3aliu)

DdrHaHCOBBIA MEHEIKMEHT

YnpasieHue nepcoHaioM

CTpaTeFI/I‘ICCKI/Iﬁ MCHCIPKMCHT

IIpenumuioMHas npakTuka

O 0|00 |NIOIOO| O

3amuTa BeITYCKHON KBANU(UKALMOHHONW paboThl, BKIIKOYAsk HOJTOTOBKY
K 3alllUTe U MPOLEIYPY 3alllUThI

7.2 OnucaHune noka3arteJjieil 1 KpUTepHeB OLEHUBAHUS KOMIIETEHIMI Ha
Pa3JIMYHBIX 3TANAX UX (POPMHUPOBAHMS, ONIMCAHHUE IKAJbI OLICHUBAHUSA

[Inanupyemsie
pe3yibTaThl
OCBOEHUS
KOMITIETEHIIUN

YpoBeHb OCBOCHHUS

HEY/IOBJIETBOPH-
TEIIBHO
(MUHMMAJTHHBIN)

yIIOBJIETBOPH-
TENBLHO
(TIOpOTOBEIiT)

XOpOILIO
(cpennuit)

OTIINYHO
(BBICOKMIT)

OrneHounoe
CPEICTBO

[K-11 - cnocoOGHOCTh KPUTHYECKH OIIEHUTH IpeJiaracMble BApUAHTHI YIIPABICHYECKUX PEIICHUH, pa3-
paboraTh U 00OCHOBaThH MPEIUIOKEHHSI 10 WX COBEPIICHCTBOBAHUIO C YYETOM KPUTEPUEB COIHUAIBHO-
MCKOB ¥ BOBMO>KHBIX COLIMAIBHO-DKOHOMHYECKUX MOCIEACTBUI

HKOHOMHYECKOH 3 (EKTUBHOCTH,

3HaTh:
OCHOBBI U CO-
BPEMEHHYTO
MPAKTUKY
VIIPABJICHUS H
obecrieueHus
KauyecTBa Mpo-

®parmeHTap-
HOE TIpeICTaB-
neHue 06 oc-
HOBax M CO-
BPEMEHHOMN
MPaKTHKE
yIpaBieHUS U

Henonnwle
TIpeACTaBIIC-
HHS 00 OCHO-
Bax M COBpE-
MEHHOU Ipak-
THKE yIIpaBIIc-
HHS U oDecrie-

Cdopmupo-
BaHHBIC, HO
cojieprKariue
OTJCILHBIC
IPOOEIIBI
npecTaBie-
HUS 00 OCHO-

Cdopmupo-
BaHHbIE CUC-
TeMaTU4eCKHe
npezacTaBie-
HUs1 00 OCHO-
Bax U COBpE-
MEHHOH IpaK-

KonTponbHeie
paboThl, pede-
pathbl, TECTHI,
BOIIPOCHI U 3a-
JaHMs A7 TIpO-
BE/ICHUS 3aUeTa
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[Inanupyemsie

YpoBeHb OCBOCHHUS

pe3ynbTaThl | HEYIOBIETBOPH-| YIOBIETBOPH- XOpOILIO OTIHUHO OnenouHoe
OCBOCHUS TEJIHHO TETHHO o o CPENCTBO
N . (cpennuit) (BBICOKMIN)
KOMIIETEHIIMU |(MUHUMAJbHBIH)| (IOPOTOBBIN)
OyKIMH U yc- | oOecriedeHnsi | 9eHUs KadecT- | BaX M COBpe- THKE yIpaBJie-
TyT; KadecTBa Mpo- | Ba MPOMYKIIMH | MEHHOW Mpak- | HUS u obecrie-
poJb yIpaBie- | AYKIHU U yC- | U YCIIYT; TUKE yTIpaBiie- | YEHUs KayecT-
HUS KAY€CTBOM | JIYT; poiu ympas- HUS ¥ obecrie- | Ba IPOIYKITUN
Kak (axTopa poIu ympaB- JICHUS Ka4ecT- | YeHHS KadecT- | M YCIIyT;
MOBBIIIECHNSA JICHUS Ka4eCT- | BOM Kak (ak- | Ba MPOAYKLHUH | POJH yIpaB-
3KOHOMUYe- BOM Kak ()ak- | Topa MOBBIILIE- | U YCIYT; JICHUS Ka4ecT-
CKHX Pe3yIib- TOpa TOBHIIIE- | HUS SKOHOMH- | POJIH yTpaB- BOM Kak (hak-
TaTOB Jesi- HUS DKOHOMH- | YECKHX pe- JIEHUsI KauecT- | Topa MOBBILIe-
TEJIbHOCTH; YecKHUX pe- 3yJNbTaTOB BOM Kak ()ak- | HUSI SKOHOMH-
OCHOBHBIE TI0- | 3yJIbTATOB NESTeIbHOCTH; | TOpa MOBBIIIE- | YEeCKHUX pe-
Ka3aTelu u JIESITEIbHOCTH; | OCHOBHBIX TIO- | HHSI DKOHOMHU- | 3YJIBTaTOB
KpUTEpUU OCHOBHBIX TIO- | Ka3aTelsiX M | YECKHUX pe- JIesATeIbHOCTH;
yHpaBIeHUS KazaTensix U | KpUTEepHsX 3yJlbTaTOB OCHOBHBIX I1O-
KadeCTBOM, KPUTEPHUIX yIpaBIeHUS NEeSTeNbHOCTH; | Ka3aTelnsix |
METOJbI Kajib- | YIpaBJIE€HUS KauecTBOM, OCHOBHBIX TIO- | KPUTEPHSIX
KYJSIIUY U KauyecTBOM, MEeTOoJIaX Kajlb- | Ka3aTensiX U | YIpaBlIeHUs
CTaTHCTUYe- METOJIaX Kalb- | KyJSIUU U | KpUTEPHUAX KadeCTBOM,
CKHE METOJIBI KYJISIIIAN U | CTaTHCTHYe- yIpaBICHAS METOJIaX Kallb-
yHpaBIeHUS CTaTHCTUYe- CKHX MeToJax | Ka4yecTBOM, KYJSILAN u
KadeCcTBOM, a CKHX METOAaxX | yImpaBlIeHUI METOJIaX Kalb- | CTATHCTHYE-
TaK)Ke METPO- | yIpaBJICHUS KauecTBOM, a | KyJIAIUU U | CKHX MeToaax
JIOTHIO M CTaH- | KAYeCTBOM, a | TaK)kKe METpO- | CTaTUCTHYe- yHpaBIeHUS
JApTHU3ALNIO TaKkK€ METpO- | JIOTMM M CTaH- | CKHX MEeTOJax | KaueCTBOM, a
JIOTUM W CTaH- | JapTU3aIuu yIpaBJICHHAS TakKke MeETpo-
JapTHU3alnn KayecTBOM, a | JIOTUH M CTaH-
TaKKe METpO- | AapTH3AIUH
JIOTUM U CTaH-
JApTH3AlNN
YMeTs: ®parmentap- | Hecucremaru- | B nenowm yc- YcneurHoe u
WCIOJIb30BaTh | HOE yMEHHE YecKoe IpHU- TMEIIHOE, HO cucTemMarude-
METO/I0JIOTH- WCTIONb30BaTh | MEHEHHE YMe- | cojepikariee CKOE BIIAJICHHE
yecKyro 0azy METO/I0JIOT U~ HUH UCTIONb- OTJIENbHbIE HaBBIKaMH HC-
yHpaBIeHUS YyecKyro 0azy 30BaTh METO- npoOenbl yme- | MOJb30BaTh
KaueCTBOM JJIsl | YIpPaBIECHUS JOJIOTUYECKYIO | HUE HCIIONIb30- | METOAONIOIH-
aHayM3a pHc- KadecTBOM AJisl | Oa3y ympasie- | BaTh METOJO- | YECKYIO 0azy
KOB U X TI0- aHa/M3a puc- | HUS KAYeCTBOM | JIOTHYECKYIO YHpaBIeHUS

CIICICTBHM, a
TaK)Ke aHaJIH-

KOB H HX IIO-
CIICICTBHU, a

JJIsA aHaJIu3a
PUCKOB U UX

0azy ynpasie-
HUSI Ka4eCTBOM

Ka4u€CTBOM JIsA
aHaJIn3a puc-

3UpOBATh pa3- | TAKXKe aHAIHW- | TOCJIEJICTBUM, | JUIs aHaIu3a KOB U UX TI0-
JUYHBIE TTOKa- | 3UPOBATh pa3- | a TaKXKe aHa- PHCKOB M HX CJIe/ICTBUH, a
3aTeNy U KpU- | JIMYHBIC TIOKAa- | JIN3UPOBATh MOCJICACTBUN, | TaKkKe aHaJIH-
TEpHH yTpaB- | 3aTeNH U KPU- | pa3IUdHbIe a TaKKe aHa- 3MpOBAaTh pas-
JICHWSI KaUuecT- | TEepUH YIpaB- | MOKa3aTelu U | JTU3UPOBATh JIUYHBIE TTOKa-
BOM C LIEJIBIO JICHUSI KauecT- | KpUTEpUH pa3Iu4YHbIe 3aTeNu U KpH-
¢dbopmupoBa- BOM C LIEJIBIO yIpaBJIeHUS MOKa3aTeNu U | TEPUU YIIPaB-
HUS U apTy- ¢dbopmupoBa- KauecTBOM C KpUTEpUn JICHUS Ka4ecT-
MEHTHPOBAaHUS | HUS U apry- nenbto Gop- YIPABIICHUA BOM C LIEJIBIO
BO3MOKHBIX MEHTHPOBAaHMS | MUPOBaHMUS U | KQYECTBOM C ¢dopmupoBa-
BApUAHTOB BO3MOYHBIX apryMeHTupo- | 1enbio Gop- HUS U apry-
MPUHATHUS BApUAHTOB BAaHMSI BO3- MHPOBAHUSA U | MCHTHPOBAHUS
yrpaBJeHYe- TPUHATHUS MO>KHBIX Ba- apryMEHTUPO- | BO3MOXHBIX
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[Inanupyemsie YpoBEHb OCBOCHHS
pe3ynbTaThl | HEYJOBJIETBOPU-| YAOBIETBOPH- XOpOILIO OTIHUHO OnenouHoe
OCBOCHHSA TEJIHHO TETHHO o o CPENCTBO
N . (cpennuit) (BBICOKMIN)
KOMIIETEHIIMU |(MUHUMAJbHBIH)| (IOPOTOBBIN)
CKHUX perie- yhpaBJieHue- PHAHTOB IIpU- | BaHUSA BO3- BapUaHTOB
HUH; CKHUX peLie- HATHSA yIIPaB- | MOXXHBIX Ba- HPUHSTHS
UCIIONB30BaTh | HHUIA; JIEHYECKHUX PHAHTOB NIpU- | yIpaBJieHYeE-
COBPEMEHHBIC | UCIOJIb30BaTh | PELICHUH; HATHS yIIpaB- | CKHX pelie-
KOHLIEIILIH COBPEMEHHBIC | UCIOJB30BaTh | JIEHYECKHUX HUl;
MEHE/KMEHTa | KOHIIETILHUN COBPEMEHHBIE | PELICHUH; HCIIOJIb30BaTh
KauyecTBa, CUC- | MEHEJDKMEHTa | KOHLEINU HCIIONIb30BaTh | COBpPEMEHHBIE
TEeMaTU3Upo- Ka4yecTBa, CHC- | MCHE[DKMEHTA | COBPEMEHHBIE | KOHILEIIUH
BaTh U MPUMeE- | TEMATU3HPO- KauecTBa, CHC- | KOHIENIINU MEHEKMEHTA
HATh CUCTEMBl | BaThb U IpHUMe- | TEMaTHU3UPO- MEHEe/KMEHTa | KayecTBa, CHC-
Ka4yecTBa I10 HSTh CHUCTEMBI | BaTh U NpHMeE- | Ka4ecTBa, CHC- | TEMaTU3UPO-
MEXIYHapol- | KayecTBa IO | HATb CHCTEMBI | TEMaTU3UPO- BaThb U NpHMe-
HBIM CTaHAap- | MEXIyHapoJ- | KadecTBa IO | BaTh M NpPHUME- | HITb CHUCTEMBI
tam UCO ce- HBIM CTaHJap- | MEXKIYHApOJ- | HATh CHCTEMBI | KauecTBa IO
puu 9000. Tam HNCO ce- | HBIM CTaHAap- | KayecTBa MO | MEXAYHApO.-
puu 9000. tam HMCO ce- | M&XIyHapoa- | HBIM CTaHAap-
puu 9000. HBIM cTaHgap- | Tam MCO ce-
tam HCO ce- | puu 9000.
puu 9000.
Bianers: OtcyTcTBHE O®parmeHrap- | B nenom yc- | YenemHoe u
METOUKaMHU HaBBIKOB BJa- | HOE€ BJAJIEHUE | MEUIHOE,  HO | CUCTeMaTude-
KPUTUYECKOM | JEHHS  METO- | METOAMKaMHU HECHCTEMAaTu- | CKOE BIaJlcHHE
OIIGHKH BapH- | AMKaMH KpHU- | KPUTHYECKOH | YeCKoe BIajie- | METOAUKAMHU
AHTOB yIpaB- | THYECKOU OLICHKA Bapu- | HUE METOJU- | KPUTHYECKOU
JICHYECKHUX OLIGHKM Bapu- | aHTOB YIpaB- | KAMH  KPUTH- | OLCHKH BapH-
pereHnit U | aHTOB YIpaB- | JIEHYECKHX YECKOM OILeH- | aHTOB  YIIPaB-
000CHOBaHUS | JIGHYECKUX perieHuit U | KU BapHaHTOB | JIEHYECKHUX
UX COBEpLICH- | peleHui U | 00OCHOBaHUSl | ympaBlieHYe- pereHui u
CTBOBaHMS C | OOOCHOBaHUSI | UX COBEpIICH- | CKHX peIeHuH | 000CHOBaHMS

Y4ETOM KpHUTE-
PHEB COIMAITb-
HO-
3KOHOMUYC-
ckoil  addek-
THBHOCTH,
PHCKOB M BO3-
MOXHBIX CO-
UATbHO-
OKOHOMHUYE-
CKHUX IOCJIe/-
CTBUH;

WX COBEPIIEH-
CTBOBAaHUsA C
YUETOM KpHUTe-
pPHEB COIMAITb-
HO-
OKOHOMUYE-
ckoil  addek-
TUBHOCTH,
PHCKOB M BO3-
MOXHBIX  CO-
AAJILHO-
3KOHOMHYC-
CKHX TOCTE]I-
CTBUH;

CTBOBaHHS C
Y4ETOM  KpH-
TEpUEB  COIH-
aJbHO-
KOHOMHUYE-
ckoit  addek-
TUBHOCTH,
PUCKOB M BO3-
MOXXHBIX  CO-
UAITLHO-
KOHOMHUYE-
CKUX TOCTe]-
CTBUH;

u  obocHOBa-
HUA nux CO-
BEPIICHCTBO-
BaHUI C yue-
TOM KpPHTEpH-
€B COLIMAJIbHO-
SKOHOMHYE-
ckoit  addek-
TUBHOCTH,
PHUCKOB ¥ BO3-
MOXKHBIX CO-
IUaJILHO-
SKOHOMHYE-
CKHX IIOCTE]-
CTBUH;

HUX COBEpIICH-
CTBOBAHUA C
YUETOM KpHUTE-
PHEB COIMATb-
HO-
SKOHOMUYE-
ckoit 3¢ dek-
THUBHOCTH,
PHCKOB M BO3-
MOXHBIX  CO-
AaJILHO-
3KOHOMMHNYEC-
CKHX TIOCIe/-
CTBUH;

JIIK-8- ciocoOHOCTBIO (hOPMHUPOBATH COBPEMEHHBIE CUCTEMBI YIIPaBICHHUS Ka4eCTBOM,

HaHCaMH, ICPCOHATIOM U obecrneueHus KOHKprHTOCHOCO6HOCTBIO OpFaHI/ISaLII/Iﬁ

3arparami, Gu-

3HaTh:
0a3oBbIe
HPEINOChUIKH
1 IpOOIIEMBI
¢dopmupoBa-
HUSI CUCTEMBI

®parmeHrap-
HOE TIpeICTaB-
nenue o 6azo-
BBIX MPEIo-
CBUIKax | Mpo-
oiemax ¢op-

Hemonusie
TIpeACTaBIIC-
HHS 0 0a30BBIX
MPEAMOCHUIKAaX
u pobyiemax
hopmupoBa-

Cdhopmupo-
BaHHbIE, HO
coJiepKariume
OT/ICIIbHBIC
pooebl
peJicTaBie-

Cdopmupo-
BaHHBIE CHC-
TEMaTHYECKHE
MpeICcTaBIIe-
HUS 0 0a30BBIX
MIPEIOCHUIKAX

KonTponbHbie
paboThl, pede-
partsbl, TECTHI,
BOIIPOCHI U 3a-
JaHWs A7 TIpo-
BEJICHUS 3aUeTa
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[Tnanupyemeie YpoBeHb OCBOEHUS
pe3ynbTaThl | HEYIOBIETBOPH-| YIOBIETBOPH- XOpOILIO OTIHUHO OnenouHoe
OCBOCHUS TEJIHHO TETHHO o o CPENCTBO
N . (cpennuit) (BBICOKMIN)
KOMIIETEHIIMU |(MUHUMAJbHBIH)| (IOPOTOBBIN)
MEHE/DKMEHTa | MHUPOBAHHS HUS CHCTEMBI | HUS 0 6a30BBIX | W IpoOiieMax
KadecTBa op- CHCTEMBI Me- MEHEePKMEHTa | MPEANoChUIKax | GopMUpOBa-
raHU3aluy; HePKMEHTa KauecTBa op- u mpobiemax HUS CUCTEMBI
MOJIEJH CO- KadecTBa op- TaHU3aIlHH; (hopmupoBa- MEHE/DKMEHTa
BPEMEHHBIX TaHU3aINH; MOJIETISIX CO- HUS CICTEMBI | KadecTBa op-
CUCTEM yIpaB- | MOJIENSIX CO- BPEMEHHBIX MEHEePKMEHTa | TaHU3aluy;
JICHUSI KauecT- | BPEMEHHBIX CHCTEM yIpaB- | KauecTBa op- MOJIENSX CO-
BOM; CHCTEM yIpaB- | JICHUS KadecT- | raHu3alluu; BPEMEHHBIX
BIIMSIHHE CO- JICHUS KauyecT- | BOM; MOJIETISIX CO- CUCTEM yIpaB-
BPEMEHHBIX BOM; BJIIMSIHUU CO- BPEMEHHBIX JICHUS Ka4ecT-
TEeHACHINN BIMSIHAH CO- BPEMEHHBIX CHCTEM yTIpaB- | BOM;
MEHE/DKMEHTa | BPEMEHHBIX TEHICHIINH JICHWsI KauecT- | BIIMSHUAU CO-
KayecTBa U TEeHACHUIUN MEHEe)KMEHTa | BOM; BPEMEHHBIX
CTaHJapTH3a- | MEHEeKMEHTa | KauecTBa U BJIIMSIHUU CO- TEeHACHIUN
1uH Ha Gop- KadecTBa u CTaHIapTH3a- | BPEMEHHBIX MEHE/DKMEHTA
MHUpPOBaHHE CTaHJapTH3a- | LUK Ha Qop- TeHJACHLUN KayecTBa U
MOJIXOJIOB K uun Ha Qop- MHpOBaHUE MEHEeKMEHTa | CTaHJapTU3a-
pa3pabotke MHUpPOBaHUE MTOIXOJIOB K KauecTBa 1mu Ha (hop-
CMK opranu- | mogxonoB K paspaboTke CTaHJAapTHU3a- | MUPOBaHUE
3a1uy; pa3paboTke CMK opranu- | 1uu Ha ¢op- MOXO/IOB K
3Tankbl paspa- CMK opranu- | 3anuu; MHpPOBaHUE paspabotke
ootku CMK B | 3amumu; JTamax paspa- | MOJAXOAOB K CMK opranu-
opraHuzanmy; | dTamnax paspa- | 6orku CMK B | pa3paboTke 3alluu;
OpraHu3aiu- 6orku CMK B | opranmzaruu; | CMK opranm- | sTamax paspa-
OHHEIE, DKO- OpraHM3alliy; | OpraHu3alu- 3a1ui; 6otku CMK B
HOMMYECKUE, OpraHu3anu- OHHBIX, 3KO- JTamnax paspa- | OpraHH3alluy;
COILIMAJILHO- OHHBIX, DKO- HOMHUYCCKHUX, oorku CMK B | opranu3sanu-
MICUXOJIOTHYE- | HOMUYECKHUX, COIMaIbHO- OpraHM3allid; | OHHBIX, KO-
CKHe, TEXHO- COIMaIbHO- [ICUXOJIOTHYE- | OpTaHMU3aIlH- HOMHYECKUX,
JIOTUYECKHE U | TICUXOJIOTHYE- | CKUX, TEXHO- OHHBIX, 3KO- COILIMAJIBHO-
SKCIIEPTHBIE CKHX, TEXHO- JIOTUYECKUX U | HOMHYECKHUX, TICUXOJIOTHYe-
METO/TBI JIOTUYECKHUX M | IKCIEPTHBIX COIMAIBhHO- CKHX, TEXHO-
yIpaBIeHUS 3KCIIEPTHBIX MeTOo/1ax MICUXOJIOTHYE- | JIOTUYECKUX U
KauyecTBOM; MeTOo1axX yIpaBiIeHUS CKHX, TEXHO- 9KCMEPTHBIX
OCHOBHBIE II0- | YIPABJIECHUS KaueCTBOM; JIOTUYECKUX U | METOJaX
JIOKEHUSI, dJe- | Ka4yeCTBOM; OCHOBHBIX TIO- | OKCHIEPTHBIX YIIPaBJICHUS
MEHTHI H MO- OCHOBHBIX TIO- | JIO)KEHUSX, MeTOo/1ax KauyeCTBOM;
nens CMK JIOKEHUSIX, dJeMEHTaX U | YIpaBJICHUS OCHOBHBIX IIO-
opram3anmy; | snemeHTax U | mogemsax CMK | kauecTBoM; JIOKEHUSX,
moxaensx CMK | opranmzammm; OCHOBHBIX IIO- | DJIEMEHTaX U
OpraHn3alNY; JIOKEHUSIX, moznensasx CMK
JJeMEHTaX U | OpraHu3aluy;
mozensx CMK
OpraHH3allNN;
YMeTs: O®parmentap- | Hecucremaru- | B nenom yc- Ycneunoe u
OCYIIECTBIATh | HOE€ yMEHHUE 4ecKoe IpH- MIEIIHOE, HO cuUcTeMaTnye-
KOMILIEKC OCYIIECTBIISTh | MEHEHHE YMe- | copeprkaree CKOE YMEHHE
MOTOTOBH- KOMILIEKC HUH OCyIIECT- | OTJENbHbIC OCYIIECTBIISTH
TEIBHBIX Me- MOATOTOBHU- BIISITH KOM- mpoOesbl yMe- | KOMIUIEKC
POTIPUSITHIA TIO | TENBHBIX Me- IJIEKC TIOATO- | HUE OCYIIeCT- | MOATOTOBU-
pa3pabotke POTIPUSATHIA IO | TOBUTEIBHBIX | BISITH KOM- TEJIHHBIX Me-
CMK; pa3paboTke MEpOIPHUSITUH | TUIEKC NMOAr0- | PONPHUSITHH O
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[Mnaaupyemsbie YpoBeHb 0CBOCHHUS
€3yJbTaThl |HEYIOBIETBOPH-| YIOBICTBOPH- OnenouHoe
poczoeHm g TEJIHHO P g TCJ‘IBHOp XOpotio OTIITHO CpeICTBO
N . (cpennuit) (BBICOKMIN)
KOMIIETEHIIMU |(MUHUMAJbHBIH)| (IOPOTOBBIN)
OIICHUBATH CMK; 10 pa3paboTKe | TOBHTENBHBIX | pa3paboTke
pe3ynbTaTHB- | OIIEHWBATh CMK; meponpusatuii | CMK;
HOCTb H 3(- pe3ylbTaTHB- | OLICHUBAThH o pa3paboTKe | OLIEHUBATH
(hEeKTUBHOCTD HOCTH ¥ 3(p- pesynbratuB- | CMK; pe3ynbTaTHB-
CMK; (EeKTUBHOCTD | HOCTH | 3()- OIICHUBATh HOCTBH | 3(-
paspabateiBath | CMK; (EeKTUBHOCTD | pe3ynbTaTHB- | (DEKTUBHOCTD
TUTaHbI co3Ma- | paspabarteiBath | CMK; HOCTB U 3(- CMK;
HUS CHCTEMBI IJIaHBI CO37a- | pa3pabaTeiBaTh | (EKTHBHOCTH | pa3pabaThIBaTh
MEHEPKMEHTa | HUSl CHCTeMBbl | miaHel co3na- | CMK; TUTaHBI CO3/a-
KadyecTBa Ha MEHE/PKMEHTa | HUSI CHCTEMBI | pa3padaThiBaTh | HUSI CUCTEMBI
MPEeNNpUATAN; | KadecTBa Ha MEHEe/DKMEHTa | TUTaHBI CO37a- | MEHEKMEHTa
MPOEKTUPO- MPEINpUATHN; | KauecTBa Ha HUS CUCTEMBI | KadecTBa Ha
BaTh OpraHu- MPOEKTHPO- NPEONpUATHH; | MEHEIKMEHTa | MPeNNpUATHH;
3aIMOHHYIO BaTh OpraHu- MIPOEKTHPO- Ka4yecTBa Ha MPOEKTHPO-
CTPYKTYPY 3aIMOHHYIO BaTh OPTaHU- MIPENNPHUSITAN; | BaTh OpPTraHU-
CMK; CTPYKTYPY 3alMOHHYO MPOEKTUPO- 3allMOHHYIO
ocymectBiaTh | CMK; CTPYKTYDPY BaTb OpPraHu- CTPYKTYpPY
pacmpenene- ocymectBiaTh | CMK; 3aI[UOHHYIO CMK;
HUE TIOJTHOMO- | pacIpeserne- OCYIIECTBIATh | CTPYKTYPY OCYIIECTBIIATH
YUl ¥ OTBET- HUE TIOJIHOMO- | pacipenaene- CMK; pacmpenene-
CTBEHHOCTH 32 | YA W OTBET- | HUE€ TIOJHOMO- | OCYIIECTBISTH | HUE TIOJHOMO-
MIPOIIECCHI CTBEHHOCTH 32 | UM W OTBET- | pacmupexaerne- YU U OTBET-
CMK; IIPOLIECCHI CTBEHHOCTH 3a | HU€ IIOJIHOMO- | CTBEHHOCTH 3a
CMK; MPOLECCHI YAA U OTBET- | MPOULECCHI
CMK; crBeHHocTu 3a | CMK;
MPOIIECCHI
CMK;
Bragets: OtcyTcTBHE @®parmenrap- | B nemom yc- YcnemHoe n
METOJIaMU 110- | HaBBIKOB Blla- | HOE BJIQJICHHWE | IEIIHOE, HO cucTemMarude-
CTaHOBKE IIe- JICHHSI METO- METOJIaMH 1I0- | HECHCTEMAaTh- | CKOE BIlaJIcHHE

Jneii B obnactu
Ka4ecTBa U
BBIOOpY TyTei
WX JOCTHXKE-
HUS;
OCHOBHBIMHU
WHCTPYMEHTA-
MH yIIpaBiie-
HHS Ka4ecT-
BOM, HH(pOp-
MAanuOHHBIMU
TEXHOJIOTHSIMHU
B o0ecrieueHnu
Ka4yecTBa;
MeToaMu
U3y4YeHN,
TUTAHUPOBA-
HUS, YHIpaBie-
HUS M ayauTa
CHCTeM Kaue-
CTBa

JlaMU I10CTa-
HOBKE 1I€JIEN B
o0acTH Kaue-
CTBa U BBIOODY
myTel ux aoc-
THOKEHUS,
OCHOBHEBIMH
WHCTPyMEHTA-
MU yITIpaBIie-
HHSI Ka4eCT-
BOM, HH(pOpP-
MAaIUOHHBIMU
TEXHOJIOTHAMU
B o0ecIieueHuun
KayecTBa,
METOJaMU
W3yYeHUs,
TJIaHUPOBA-
HUsl, YIIpaBlie-
HUS W ayauTa
CHCTEM Kaue-
CTBa

CTaHOBKE II€e-
JIeil B o0aacTu
Ka4yecTBa U
BBIOODY IyTeit
HX JOCTHKe-
HUS,
OCHOBHEIMU
WHCTPYMEHTa-
MU yIIpaBlie-
HHS KauyecT-
BOM, UH(OP-
MAaI[HOHHBIMU
TEXHOJIOTHIMHU
B o0ecIieueHun
KauyecTBa,
METOaMH
H3y4eHHUs,
IJTAHUPOBA-
HUs, yIpaBie-
HASA W ayauTa
CHCTEM Kaue-
cTBa

4ecKoe BIajie-
HHUE METOJIAMH
MIOCTAHOBKE
1eel B 00-
JIaCTH KayecT-
Ba U BRIOOpY
IyTeH UX A0c-
TH)KCHHUSI,
OCHOBHBIMU
UHCTPYMCHTA-
MM YIIpaBJIE-
HUS KauecT-
BOM, UH(OP-
MAaIlMOHHbBIMHU
TEXHOJOTHSIMHU
B obOecrieueHnn
Ka4yecTBa;
METOaMHU
U3YUCHUS,
ITAHUPOBA-
HUS, YIpaBie-
HUSL W ayJuTa

METOIaMH T10-
CTaHOBKE IIe-
Jneii B obnactu
Ka4ecTBa
BBIOOpPY myTe
UX JIOCTHKE-
HUS;
OCHOBHBIMH
MHCTPYMEHTa-
MH yIIpaBJie-
HHS Ka4ecT-
BOM, HH(]OP-
MAaIrMOHHBIMA
TEXHOJIOTHSIMHU
B o0ecreueHu
Ka4ecTBa;
METOlaMU
U3Y4CHHS,
TUIAHUPOBA-
HUS, YIpaBiie-
HUA M ayAuTa
CHCTEM Kaue-
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[Inanupyemsie YpoBeHb OCBOEHUS
€3yNIbTaThl | HEYJOBIETBOPH- OBJIETBOPU- Ouenounoe
pesy A p Ve p XOpOLIOo OTJINYHO
OCBOCHUS TEJIHHO TETHHO o o CPENCTBO
N . (cpennuit) (BBICOKMIN)
KOMIIETEHIIMU |(MUHUMAJbHBIH)| (IOPOTOBBIN)

CUCTEM Kayde- | CTBa
CTBa

7.3 TumnoBble KOHTPOJIbHbIE 33JaHUA UJIH HWHble MaTepuajbl, He00X0-
AUMbIe J1JIsl OlleHKU 3HAHWH, YMEeHHii, HABBIKOB M ONbITA JAeATeJbHOCTH, Xa-

PAKTEPU3YIOIIUX ITanbl (JOPMUPOBAHUSI KOMIIETEHINH B Mpoliecce 0CBOEHUsI
OIIOII BO

Temsbl pedepaToB

1. AKkTyanpHOCTbh IPOOJIEMBI YIIPABICHUS KAYECTBOM B YCJIOBHSIX PHIHOYHOM

HKOHOMUKHU.

. DBOJIIOIMS YIIPABIEHUSI Kau€CTBOM

. CoBpemeHHast KOHIEMIMS MEHEPKMEHTa kauecTBa TQM.
Mecto TQM B cucrteMe MEHEIKMEHTA IPENITPUATHS.

. [logxoas! K ynpaBjieHHUIO 3aTpaTaMy Ha KayeCTBO.

. KoHKypeHTOCIOCOOHOCTh U Kau€eCTRO.

. CoBpeMEeHHBIC METOIbI 00ECTICUCHHS KaueCcTBa

. Cucrema cranaapros MCO.

. OcobenHocTH cepTUUKAIIMN U YIIPaBICHUS KayeCTBOM B chepe

YCIIyT HACEJICHHUIO.

10. TloBblmieHue KayecTBa MPOIYKIUM — OJUH M3 OCHOBHBIX KPUTEPHEB
3¢ (EKTUBHOCTH TMPOTEKaHWs] WHHOBAIMOHHBIX MPOLECCOB HA MPOMBILIICHHOM
MPEANPUSTHH.

11. YnopaBiieHre KaueCTBOM B KOHTEKCTE MHHOBAIUI

12. CraHoBjeHUE U pa3BUTHE MEHEIKMEHTA KaueCTB

13. CepTudukanusi cuCTeM MEHEIKMEHTa B MEXIYHAPOIHBIX OpraHHU3alU-

©oO~NoOUhWN

SX.

14. TlonaTHE U KU3HEHHBIN IIUKJ HOBOM MPOAYKIIUU, ATAIIbI BHEJIPEHUS HO-
BOT'O ITPOJIYKTa HA PHIHOK.

15. CymHOCTh TpOLIECCOB CTAaHAAPTU3ALMU;, HOPMATUBHO-IIPABOBOE PETY-
JMPOBAHKE YIIPABJICHHS KAYECTBOM MPOAYKIUH.

16. OcHOBHBIE KPUTEPUU OLICHKH MHHOBAITMOHHOTO TPOEKTA.

17. DBonrouus MoAXoA0B K YIPaBIEHUIO KauecTBOM B Poccun

18. OcHOBHBIE KOHLIETIIMM MEHEeIKMEeHTa KadecTBa. KoHuemnmus ymnpasie-
HUS KQ4€CTBOM B XOJI€ U3TOTOBJICHUS NPOAYKIIUH.
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19. OcHOBHBIC KOHIIENIIUN MEHEKMEHTa KadecTBa. KoHIenums Bceooero
YIPABJICHUS KAYECTBOM.

20. OcHOBHBIE KOHIIETIIIUKA MEHEIKMEHTa kKauecTBa. KoHienius BceoOuiero
MEHE[KMEHTa KayeCTBa.

21. KoHTpoJb KauecTBa MHHOBAIIMOHHON MPOAYKIIUU

22. YnpaBiieHHE Ka4eCTBOM Ha CTAJIUAX >KM3HEHHOTO IIUKJIA TPOIYKIIUU

23. OcOOEHHOCTH YIPABJIEHUSI KAayeCTBOM MPOAYKIIMM Ha MPEANPUATHIX
AIIK

24. IlpyauHBl MOSBJICHHUS] HAIIMOHAJIBHBIX MPEMHM 32 Ka4eCTBO, MX POJIb B
MOPAJILHOM U MaTEPHATbHOM CTUMYJIHMPOBAHUHU BBHICOKOTO YPOBHS KauecTBa.

25. Bunpl HallMOHAIBHBIX MPEMUN 3a Ka4eCTBO, METOJIMKA X (HOpMHUpPOBa-
Hus. Poccniickas nmpemus 3a Ka4ecTBo.

26. B3auMoCBsI3b 00ITIETO MEHEHDKMEHTA M MCHEDKMEHTA KaueCcTBa

27. Ilpouecc ynpaBieHHsI KAYECTBOM.

28. CrniennanbHble GYyHKIIUU YIIPABICHUS KAY€CTBOM.

29. Cucrema ynpaBieHHs] Ka4€CTBOM MPOIYKIIUU

30. Bo3mosxkHocTu 1 3(pPeKTUBHOCTh HHPOPMALIMOHHBIX CUCTEM oOecreye-

HUSI
31. Cucrema yrinyonennsix 3Hanuii (ProfoundKnowledge) mis nonnmanwst
U IpakTu4eckoro npumeHeHus: TQM.
32. [TapameTphl KauecTBa PyKOBOMMTEIS, BIAACIOIIETO TyOOKMMH 3HAHUS-
MU

33. Cucremsr ProfoundKnowledge. MHCTpyMEHTBI pyKOBOIHUTEIIS TI0 yIIpaB-
JICHUIO Kau€CTBOM.

34. Kpyr kauectBa Jlemunra.

35. CymHocTh, pob U 3HaueHue [ ocymapcTBeHHOTO KomuTeTa Poccuiickoi
depnepanuu o cTangapTuzanuu U merposioruu (I'occrannapt Poccun).

36. Poccuiickue ciy:k0bl CTaHIapTU3AINH

37. T'ocynapctBennas cuctema ctanaaprusamnuu (I'CC)

38. OCHOBHBIE KaTErOpuu HOPMATUBHBIX JIOKYMEHTOB 110 CTaHAapTHU3aLUH,
nerictByronue B Poccuiickont @enepaunu

39. 3amaun ciy)Obl CTaHIAPTU3AIUN TTPEATPUITUS

40. Mexnynapoanas opranuzanus no cragnaptusanuu (MCO) u MexnyHa-
ponaHas anekTporexHudeckas komuccus (MOK), coctaB, CTpyKTypa U METOI0JIO-
TSl IESITEIbHOCTH.

41. Cratyc MEXIyHApOAHBIX CTaHAAPTOB, MOPSIOK U (GOPMBI UX MPUMEHE-
HUSL.

42. llestenpbHocTh EBpomneiickoit skoHomuyeckodt komuccun OOH (EOK
OOH) B o06nacTy cTaHIapTU3AIUY.

43. PernonanpHas cucTeMa CTaHAAPTU3AIMKM CTpaH EBpOMEcKOro 3KoHO-
Mudeckoro coodmecta (EQC).

44, Texunueckue aupekTuBbl EDC n eBpocTaHIapThl

45. DTansl U UEIU OLEHKH KadecTBa NpoayKuuu.OUueHKa NpOeKTHPOBAHHO-
ro KauecTBa NpOAyKIUU

46. OneHka KayecTBa U3rOTOBJICHUS MPOAYKLIUU:
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47. OreHka KauyecTBa B dKCIUTyaTaIuu (oTpebieHnn)

48. TlokazaTenn KOHCTPYKTHUBHBIC,pYHKIIMOHAIbBHOW W TEXHUYECKOU I(-
(heKTUBHOCTH

49. KonTposmuHr kak 3pdexkTruBHas popma yIpaBICHUS KaueCTBOM

50. Cnyxx06a OTK u ee pynkimm

51. TexHuueckuit KOHTPOJIb Ka4yeCTBA MPOIYKIIUH.

52. Bujpl TEXHUUECKOTO KOHTPOJIS.

53. CratucTrueckuii KOHTPOJIh KadecTBa MPOoayKIuu. KoHTponpHas kapra.

54. CTaTHCTHYECKUI KOHTPOJIb KauecTBa Npoaykuuu. J(uarpammel [lapero.

55. CraTuCcTHYECKOE PErYIMPOBAHUE TEXHOJIOTHUECKOTO MPOIIECCa.

56. BxoaHOM KOHTPOJIb KaueCTBa MPOTYKITHH.

57. Cucrema npouiaakTUKU Opaka Ha NPEANPUITHH

58. Cepruduxarus mpoayKIud, €€ CyITHOCTh M COJICP KaHHE.

59. Opranu3anmoOHHO-METOANYECKUE TPUHIIUIBI CePTUHUKAITIH

60. CtaHOBIIEHUE U pa3BUTHE POCCUICKON cepTUdUKAIUY.

61. 3akoH «O 3amure mMpaB NOTPeOUTEICH.

62. 3axoH «O cepTudUKAIUKA IPOAYKIIUHI U YCIIYT».

63. DxoHnoMuueckast 3PpGHeKTUBHOCTD CTaHAPTU3ALNUU U CEPTUDUKALIIH.

3amaHus 1y KOHTPOJIbHOI padoThI

KontpoabHas padora Nel

=

DKOHOMHYECKHE MTPOOJIEMbI Ka4eCTBa.
CepTudukanusi CuCTEM KauecTBa U MPOU3BOACTBA.
3. AHanm3 M y4eT 3aTpaT Ha KaueCTBO MPOIYKITUH.

N

KonrpoabHas padora Ne2

=

3HaueHMe MOBBIIICHUS Ka4eCTBa.
KonTtpons xauectsa.
3. MexnayHapoaHasi mpakTHKa cepTU(UKAIIH.

N

Kontpoabnas padora Ne3

=

[InaHupoBaHue ¥ CTUMYJIMPOBAHUE KaueCcTBAa MPOAYKLIUU
3Ha4YeHUe CTaHIapTU3ALUU.
3. DxoHomuueckas 3(p(PEeKTUBHOCTh CTAaHAAPTU3AIMHU U CEPTUDUKAIIUY.

N

Keiic «IIpumeHeHnne 6a30BbIX NPUHIIUIIOB YIIPABJIECHUS KA4eCTBOM»

HCJ’IB 3aJla’Hus — IPAKTHUYICCKOC ITPUMCHCHHUC 0a30BBIX IMPHUHIOUIIOB CUCTEMbI
YIpaBJICHUS KaUCCTBOM.
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[Tnan paGoTsr:

1. TlpencraBieHue 3ajaHus B 3aBUCUMOCTH OT CIIEHU(PUKHU ACATETLHOCTH Op-
TaHU3AIMH U TIOMCK OTBETA HA BOMPOCHI, KAaK MOXKET OBITh pealn30BaH
OPUHIUI U K YeMY MIPUBEIET peanu3aliusi MpUHIHUIIA.

2. Pa30uBka y4eOHOM IrpynIibl HA HECKOJIBKO MOATpYyNM 1o 1-3 yenoBeka.

3. Bri0op BUIA AeATEILHOCTH JIJISI MAJIOTO MPEATPUSITHSL.

4. BwimomHeHue pabOThI U TIPEACTABICHHUE €€ PE3YIHTATOB B BUC TAOHUIIHI.

Buasi pabor:

Brimyck ciopTUHBEHTApSI.

Brimryck meGenu.

[Ipon3BOACTBO KAHIIEISPCKUX TOBAPOB.
Brlimmyck ciopTHHBEHTApS.

VYenyru xade.

[Ipayeunsie ycayTH.

PeMOHT OBITOBOM TEXHUKH.
MenuuuHCKHE yCIayTH

U np.

©ooN O wWwhE

CryaeHTam HEOOXOIMMO MPEJICTABUTh OCHOBHBIEC MPUHIIUIIBI YIIPABICHUS
KaueCTBOM OpTaHU3AIINH, CTIOCOOBI MX JOCTHKEHUS U 0KUIAEMble PE3YJIbTATHI.

CuTyalnMoHHbIE 3a1a49H

[IpuBenem Heckosbko mUTaT AKMO Mopurta, coBiajenbla U NPEe3UICHTa
KOMITaHUU SONy.

«Hukakue Teopusi, mporpaMmma WM MPaBUTEILCTBEHHAS TOJUTHKA HE MOTYT
cieNaTh MPEANPHUATHE YCIEITHBIM: 3TO MOTYT CAENATh TOJIBKO JIFOIN.

«Camas BaxHas 3a7jada SMOHCKOTO MEHEIKEpa COCTOUT B TOM, YTO YCTaHO-
BUTh HOPMAaJIbHBIC OTHOIICHHUSI C paOOTHHWKAMHM, CO3/IaTh OTHOIIEHHE K KOpIopa-
UM, KaK K pOAHON ceMbe, chopMUpOBaTH MOHUMAHKE TOTO, YTO y pabounX U Me-
HEJ[KEPOB OJIHA CYIb0ay.

«Kax ObI Bbl HM OBUIM XOPOIIN U YJA4JIUBBI U KaK Obl Bbl HU OBLIM YMHBI U
JIOBKH, Ballle JIEJ0 U €ro CyJp0a HaXOAUTCS B pyKax TeX JIOfei, KOTOPBIX Bbl Ha-
HUMAaeTe».

«PaboTast B MpOMBIIINIEHHOCTH C JIFOAbMH, MBI TIOHSUIH, YTO OHU TPYISATCS HE
TOJIBKO pajid JI€HEeT U YTO €CJIM Bbl XOTUTE UX CTUMYJIUPOBATh, ICHBIH HE camMoe
s dekTuBHOE cpeAcTBO. UTOOBI CTUMYIMPOBATH JIIOJEH, HAAO0 CAENaTh YICHAMHU
UX CEMbH U 00paIaThCsi C HUMH, KaK C €€ YBa)KaeMbIMU WICHAMM.
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«MpBI cunTaeM HENenecooOpa3HbIM W HEHYXHBIM CIUIIIKOM YETKO OIpee-
JSTh KPYT 00513aHHOCTEN Ka)I0ro, IOTOMY YTO BCEX ydaT JIEMCTBOBaTh, KaK B Ce-
Mbe, TJI€ KaX]IbIil TOTOB JIeNIaTh TO, YTO HEOOXOAUMOY.

[IpokOMMEHTUPYHTE KaXKAYIO IIUTATy M MPUBEIUTE NMPUMEPHI UX MPABUIb-
HOCTH WJIM HET U3 COOCTBEHHOTO OIbITA U POCCUICKON ACHUCTBUTEIBHOCTIY.

Tectbl
1. KauecTtBo TOBapa (yciyru) — 3to ...

a) COBOKYITHOCTh XapaKTEPUCTUK, KOTOPHIE TIO3BOJISIOT €/ BHIMIOTHSITH

0) crTOCOOHOCTh MOJIHOCTBIO YIOBJIETBOPUTH OKUIAHUS TOTPEOUTEIS

B) CIIOCOOHOCTH YJOBJIETBOPSITh YCTAHOBJIEHHBIM U IPEANOJIAraeMbIM MOTPEOHO-
CTSIM

I') COOTBETCTBUE OMUCAHUIO.

2. Ilepsas Bepcust MmexxryHapoaabix ctanaaptToB UCO 9000 6bia npuHsTa:
a) B 1947 r.;
6)B 1987 1.;

B) B 1996 .

3. [lepBas Bepcus mexayHapoanbix cranaaptoB MCO 14000 Obina mpuHsTa:
a)B 1947 r.;
0)B 1987 r.;
B) B 1996 T.

4. MexayHapoaHbIe CTaHIAPThl TPUHUMAIOTCS:

@) areHTCTBOM I10 TEXHUYCCKOMY PETYJIUPOBAHUIO U METPOJIOTHH;
0) HallMOHAJIBLHBIMHU OPTAHAMH 10 CTAaHJAAPTU3AIUY;

B) MEXKJIYHApPOJHOW OpraHu3alei o cTaHaapTU3aIu.

5. OTBeTCTBEHHOCTH 32 3P(HEKTUBHOE (PYHKIIMOHUPOBAHUE CUCTEMbI KauecTBa
BO3J1araeTcsi:

a) Ha PYKOBOJUTEIIS MPESANPHUATHS;

0) Ha BceX COTPYIHUKOB,;
B) Ha HaYaJIbHUKA OT/IeJIa TEXHUYECKOTO KOHTPOJISL.
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6. B nactosimiee Bpemst Hanbosee 3pPeKTUBHOM MOJENbIO KauecTBa SBISET-
csl:

a) mozenb 1QM,

0) monens JlxxypaHa;

B) Mojienb delirenbayma.

7. K ynpaBieHH1Io KaueCTBOM CYIIIECTBYIOT JIBa MOAXO/A:
a) IPOILIECCHBII;

0) MUKINYSCKUIA;

B) TUIIOBOW;

I') CUCTEMHBIH.

8. [ToTpebutenbckast CTOMMOCTb — JTO:

a) TI0JIC3HOCTH BEIIIH;

0) pbIHOYHAS! CTOUMOCTB;

B) JICHEKHBIN DKBUBAJICHT;

I') CyMMa, KOTOPYIO TOTOBHI 3aIIATUTH OTPEOUTEIIH.

9. CucremaTnueckuii, HE3aBUCUMBIN JIOKyMEHTUPOBAHHBIN IPOLIECC IMOIIY-
YyeHUs! (PaKTOB WK APYrod HHPopManuu (B LEJIIX ONPEAESICHUSI CTEIIEHH COOTBET-
CTBUS KaueCcTBa NPOIYKIUHU) U APYTUMHU TpeOOBaHUAMH CTaHAAPTOB B 00JIACTH Ka-
YEeCTBa:

a) ayJUT KayecTBa;

0) KBaJIMMETPHSI;

B) OEHUMApPKUHT;

I') MOJIMTUKA B 00JIACTH KauecTBa.

10. ITeTns kagecTBa — 3TO:

a) COBOKYMHOCTH Je(DEKTOB, MOHMKAIOIINX KOHKYPEHTOCIIOCOOHOCTH TPO-
JTYKIWH;

0) moteps pupmoit morpeduTenel n3-3a HU3KOro KauecTBa PO IyKIINH;

B) CXeMa, OTpaKarolas HEMpPepPhIBHOCTH Iporecca (HOPMUPOBAHHS M MOJ-
Jep KaHus KauecTBa.

11. Cuctema ynpaBiaeHUs KAYECTBOM MPOAYKIIUU — ITO:

@) COBOKYITHOCTb YITPABJICHYSCKUX OPTaHOB M OOBEKTOB YIPABICHUS, MEPO-
MPUATUH, METOJOB M CPEACTB, HAIPaBJICHHBIX HA YCTAaHOBJICHHWE, 0OCCIICUCHHUE U
MO/I/IeP>KaHNE BRICOKOTO YPOBHS Ka4eCTBA MPOTYKIIHH;

0) COBOKYITHOCTh TOAPA3ACICHUI OT/IeJIa TEXHUUECKOTO KOHTPOJIS;

B) KOMILJIEKC TEXHUYECKUX CPEJICTB JUIsl H3MEPEHUS TTOKa3aTeNiel KauecTBa.

12. [lox ynpaBneHHEM KaueCTBOM MPOAYKIIUY TOHUMAIOT:
d) TUIaH COBEPIICHCTBOBAHMUS JISATEILHOCTH B 00J1aCTH Ka4eCTBa,;
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0) MOCTOSIHHBIN, MJIAHOMEPHBIN, LENEYCTPEMIICHHBIN MPOLECC BO3ACHCTBUS
Ha BCEX YPOBHAX Ha (PaKTOPbI U YCIOBHUS, 00€CIIEUNBAIOIINNA CO3JaHUE TPOTYKIIUN
ONTUMAJIBHOT'O Ka4eCTBA M IOJIHOLIEHHOE €€ UCII0JIb30BaHUE.

B) KOMILIEKC TEXHUYECKUX CPEACTB JUIsl U3MEPEHUS NTOKa3aTeNlel KauecTna.

[IK-11 - cnmocoOHOCThIO KPUTUYECKH OICHUTh IMpeJiaraéMble BapUaHTHI
YIPABJICHUECKUX DPEIICHU, pa3padoTaTh U 00OCHOBATh MPEAJIOKEHHUS 10 UX CO-
BEPIICHCTBOBAHUIO C yUYETOM KPUTEPHEB COIMAIBLHO-DKOHOMHYECKOW A(DPeKTrB-
HOCTH, PUCKOB M BO3MOXHBIX COLIMAIBHO-3KOHOMUYECKHUX MOCIEACTBUM

Bonpocul k 3auemy

1. Tlpenmer u 3agaum Kypca
2. YTpaBleHHE Ka4eCTBOM Kak (DaKTop ycmexa MPEeAnpusiTHs B KOHKY-
peHTHOM 00pnhe
3. Hcropwust pa3BUTHS CUCTEM YIPABIICHUS KA9€CTBOM
[ToHsiTHE KauecTBa U 3HAYCHHUE TTOBBIIICHUS Ka4eCTRa.

KauecTBo Kak 0OBEKT yIpaBiIeHHUS.

4

5

6. TlonsTue ympaBisromend CUCTEMBI.

7. OCHOBHbIE KOHLICTIIIMM MEHEKMEHTa KauecTBa B Poccuu.

8. CraHoBlieHHE U pa3BUTHE MEHEIKMEHTA Ka4eCTRa.

9. MexayHapoHas cepTuhUKaIus.

10. Ceptudukanus cucreM MEHEHDKMEHTa B MEXKyHApOIHBIX OpTaHU3aIU-
X KakK (DaKTO MOBBIIIIEHUS KOHKYPEHTOCTIOCOOHOCTH MPEATIPUSITHIA.

11. Tlopsnok cepTuduUKaMK: MPOIEAYPHI U UCTIOTHUTEIH.

12. DBonrouus MoAX0A0B K YIPaBIEHUIO KauecTBOM B Poccun.

13. B3aumocBs3b 00IeEro MEHEKMEHTAa ¥ MEHEHKMEHTA KauecTBa.

14. IInanupoBaHue npoliecca YIpaBJICHUS] KaueCTBO

15. Opranuzanus, KOOpAUHALMS W PETYJIMPOBAHUE MPOIECca yIpaBiICHUs
KaueCTBOM

16. O6muii 0630p MOTUBAIIMOHHBIX MTPOIIECCOB MPH YIIPABIEHUN Ka4€CTBOM

17. InHOBauu u yrpaBjieHUE KayeCTBOM

18. OGmiue cBeeHUs O CUCTEME YIPABICHUS KAYECTBOM.

19. Baeapenue crangapToB kauectBa ISO 9001 B opranuzarumu.
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20.

ATHUH.

21.
22,
23.
24,
25.
26.
27,
28.
29.

Opranu3anus mnpoiecca BHEIPEHUs] HOBOTO 000pYyI0OBaHUS HA MPEIpU-

[Tonxoap! k mpoOemMe KauecTBa Ha MHHOBALMOHHBIX MTPEANPUATHIX.
[IpemMun o Ka4ecTBy

KOHTpOJIB, yueT 1 aHaIu3 IpoLecCOB YIPABICHUs KAYECTBOM
B3aumocBsi3p 00111€T0 MEHEKMEHTA U MEHEIPKMEHTA KaueCTBa
MexaHu3M ynpaBiieHHs] KaYECTBOM

ITeTns kauectBa. [{uki lemunra

Cy1iecTByOIIME CUCTEMBI YIIPABICHHS KAYECTBOM

Crpykrypa 6a30Bbix crangaptoB SO cepuun 9000

I/IHTGFpaHHH 3aJga4d oOecreueHUsT KauyecTBa C 3aJad4aMM Ou3Heca W UHTeE-

pecamu o01IecTBa.

30.
31.
32,
33.
34,
35.

CrannapTu3anys B CHCTEME YIIPaBJICHHUS Ka4€CTBOM

CyIHOCTB MPOLIECCOB CTaHIAPTU3ALNN

Mertonbl cTangapTU3auu

Cucrema crangaptuzanuu Poccun

Ponp cranmaproB MCO 9000 B pa3BUTHH MEHEI)KMEHTA Ka4ECTBA.

KonTtponnuar kak a¢dextuBHas Gpopma ynpaBiieHUs KAYE€CTBOM

Ilpakmuueckue 3a0anus 011 3auema

1.Ha ocHOBaHMM NpEACTABICHHBIX NAHHBIX O PE3yJbTaTax IPOBEACHHOU

AKCTICPTHOM OIICHKM ITOKa3aTeliell KauyecTBa TPEeX M3ACIHH HEOOXOIUMO, MCIOJIb-

3y MOKA3aTCJIi CPCAHCB3BCIICHHOI'0O, paCCHUTATh 3HAYCHUC HHTCTPAJIBHBIX Xa-

PAKTEPUCTUK KauyeCTBa ATUX M3JEIINNA U MTPOPAHKUPOBATH MTOCIEAHUE T10 MOTYYECH-

HBIM PE3yJibTaTaM

Tabnuna — McxoaHbie JaHHbIE )11 pacuera

banbnabie BanbHeie BanbHeie BanbHbie
3HAYUMOCTb
IToka3arens kauecTBa OLIEHKU T10 OILICHKH I10 OILICHKH I10 OLIEHKHU I10
MoKa3aTejen
ATANIOHY n3nenuio 1 W3IIEIHIO 2 W3JIETHIO 3
1. TeXHOJIOrM4HOCTE U3Je-
0,05 8 7 5 4
JINA
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2. TpancnopTabeabHOCTb 0,08 9 8 5
3. OYHKIMOHATBHOCTh 0,2 9 5 7
4. DKOHOMHYHOCTbH HCIIOJIE-

0,15 7 4 5
30BaHUsA
5. DKcITyaTaliMoHHas Ha-

0,15 9 6 7
JIEKHOCTD
6. YHUPHUITUPOBAHHOCTD 0,05 8 3 8
7. be301macHOCTh NCIIOIb30-

0,12 8 8 7
BaHUsA
8. DKoJioruueckas YucToTa 0,05 9 8 4
9. DproHOMHUYHOCTH 0,1 7 4 3
10. CtabunbHOCTH TOBapHO-

0,05 7 4 5
ro BUIa

2. HCX BBIITYCKACT ABTOMOOWJILHBIC IITHUHBI ABYX THIIOB. Hy')KHO OLICHUTDH

YPOBCHb HX Ka4CCTBAa B TCKYIICM HHTCPBAJIC BPCMCHH. Iloka3zarens kauecTBa —

XOOUMOCTh IIIKMH B ThIC. KM. 3a 0a3oBoe 3HAUECHHE IIPUHUMACTCA 3HAYCHUC XOAU-

MOCTH IIHNH, BBIITYIICHHBIX B ITPOLIJIOM I'OAY.

Tabnumna — McxoaHbie qaHHbIE 1T pacueTra

XO0IUMOCTB, THIC. KM
Tun mmna Kosn-Bo mmmH, wt. | Onr.uexa, pyo.
0a3oBas OllCHMBaeMast
1 60 64 5 50
2 50 60 36 40

JIIK-8 — cnoco6HOCTh (POPMUPOBATH COBPEMEHHbBIE CUCTEMBI YIIPABICHUS Kaye-
CTBOM, 3aTpaTaMu, (PMHAHCAMH, IEPCOHATIOM M 00eCIIeYeHns] KOHKYPEHTOCTIOCO0-

HOCTBIO OpPTaHU3ALUN

36. Ciyxx06a OTK u ee pynkium

Bomnpocsl k 3auery

37. TexHn4ecKkuil KOHTPOJIb Ka4yeCTBa MPOYKIIUH.

38. Buabl TEXHUYECKOTO KOHTPOJISL.
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39.
40.
41.
42.
43.
44,
45.

CratucTUYeCcKHil KOHTPOJIb KauecTBa nMpoaykiuu. KoHTposbHas KapTa.
CratucTUYECKHI KOHTPOJIb KayecTBa npoaykiuu. Juarpammsl [1apero.
CratucTuyeckoe peryJampoBaHue TEXHOJIOTHUECKOTO MPOIIECCa.
BX01HOM KOHTPOJIb KaYECTBA MPOAYKIIHH.

Cucrema npoduinakTuku Opaka Ha IPEeANPUSTAN

[TonsiTue cepruduKranuu U HEOOXOAUMOCTb €€ TPUMEHEHUSI.

Cucremsbl CepTI/I(bI/IKaL[I/II/II HallMOHAJIbHAasA, pEruoHaJibHasi, MCXKIAYHaApPO/I-

Hasi, 06H3aTCHBHaSI, I[O6p0BOJ'IBHaH N CaMOCTOATCJIIbHAA.

46
47

. OcHOBoOMOJIararome J0OKyMEHThI B 00J1aCTH CEPTH(PUKALINH

. CCpTI/I(l)I/IKaHI/IH CHUCTCM KauCCTBA, KaK IMOATBECPKACHHUC UX COOTBCTCTBUA

OIIPpCACIICHHBIM Tpe6OBaHI/I}IM.

48

. TpeOoBaHus K 3eMeHTaM cepTUPUKAIUU. Y CTIOBUS MOATOTOBKUA CUCTEM

Ka4yCCTBa K CepTI/I(i)I/IKaLII/II/I.

49.
50.
ol.
52,
53.
o4,
55.
56.

S7

58.

59
60

Otansl MpOBEIEHUS CEpTUPUKALINN CUCTEM KauecTBa.
TpebGoBanus k cuctemMam kadectBa B cranmaaprax 1SO cepuu 9000.
CoBepLIEHCTBOBAaHUE CUCTEM KayeCTBA U YNPABIICHUS IPOU3BOJACTBOM.
Opransl o cepTuduKauy NpoayKiuu B PO.
[Topsinok cepTudukanuu: Tpoueaypbl U UCTIOTHUTENH.
CepTudukarus yciyr.
3HAKU COOTBETCTBHSI.
KonTposnsb B cucteme ceprudukanuu.
. JlokyMeHTBI B cucteMe cepTudukaiuu B PO.

Omutara pabot 1o ceprudukanuu
Kpyxxku xkauectBa

CYTB MOHATHA «ITOATBCPKACHUEC COOTBCTCTBUS»

Ilpaxkmuueckue 3a0anus 011 3auema

1.

[Ipennpusarue BoimyckaeT npoaykiuoo BuaoB A, b, B. B kaxplil ee Buj

BXOJUT NPOJYKIMSA 1 U 2 COPTOB C COOTBETCTBYIONIEH IeHOoH. OnpeaenuTe Kodd-

(GUIUEHT COPTHOCTH MPOTYKITHH.
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Tabnmuia 3 — VcxonHble TaHHBIC )1 pacdyeTa

Bung A Bun b Bun B
Coprt
Kon-Bo, it | Ilena, pyo. | Kon-Bo, mt | Llena, py6. | Kon-Bo, mr | Llena, pyo.
1 100 156 50 140 60 270
2 50 125 20 110 30 90

2. Iloscuute BeICKa3piBaHue «Hukakue Teopus, nmporpamMma WIA ITPAaBUTENICT-
BEHHAsl MTOJMTUKA HE MOTYT CJeNaTh NPEANPUATHE YCIICIIHBIM: 3TO MOTYT CAETAaTh
TOJILKO JIIOJIN.

3. Tlosicuutsh BeicKka3biBaHue «Camasi BakHas 3ajladya SIMOHCKOTO MEHEKepa Co-
CTOUT B TOM, YTO YCTAaHOBHUTH HOPMAJIbHBbIC OTHOIIEHHUS ¢ pabOTHUKAMHU, CO3/1aTh
OTHOIIICHHE K KOPIOpalllK, Kak K poAHOU ceMbe, ChOpMUPOBaTh MOHUMAHUE TOTO,
4TO0 Y pabOUnX U MEHEKEPOB OHA Cy1b0ay.

4. Tlosicuuth cnenyroniee BoickazbiBaHue «Kak Obl BbI HM OBLIM XOPOIIM U yAay-
JIUBBI U KaK Obl Bl HU ObUTM YMHBI U JIOBKH, Ballle JIEJIO U €ro Cy/1b0a HaXOJIUTCS B
pPYKax TeX JIFOJIe, KOTOPBIX Bbl HAHUMAETEY.

5. IlosicuuTh cienyroiiee BbicKazbiBaHue «PaboTass B MPOMBIIUIEHHOCTH C JIHO/b-
MU, MbI TIOHSUJTH, YTO OHHU TPYASTCSA HE TOJIBKO PaJM JICHET U YTO €CJU Bbl XOTUTE
UX CTUMYJUPOBATh, I€HbI'U HE camoe 3(h(PpekTuBHOE cpencTBO. YTOOBI CTUMYIUPO-
BaTh JIIOJICH, HAJO CIeJaTh WICHAMH MX CEMbH M 00paIaThbCcs ¢ HUMH, KaK C €e
YBOKaEMbIMU YJICHAMM.

7.4  MeToauveckue  MaTepHUAJIbI,
OLCHUBAHUNA 3HAHMH, YMEHMiH, HABBIKOB
¢GopmupoBaHust KOMNIETEHIIMA

onpeaessiloliie  NMPoUexypbI
XapAKTEePU3YIIIUX 3Talbl

KoHTponb 0CBOEHMS TUCIUIUIMHBI U OLICHKAa 3HAHUI 00y4aronmxcsi mpou3-
Boautca B cootBeTcTBUHU € [Im KyOoI'AY 2.5.1 «Tekyuuit KOHTpOJIb yCIeBaeMOCTH
Y IPOMEKYTOYHOM aTTecTalui 00y4YaromuXCs».

TpeOoBaHus K KOHTPOJILHOM padoTe

KonTponbHast paboTa mpencraBisieT co00il OAMH U3 BUAOB CaMOCTOSITENb-
HOW paboThl oOyvaromumxcs. I1o cyTu 3T0 U3I0KEHUE OTBETOB HA ONPEEIICHHBIE
TEOPETUYECKHUE BOIPOCHI MO Yy4eOHOW TUCIUIUIMHE, a TAKXKE pPEIICHUE MpaKkTude-
ckux 3a1a4 KoHTposibHBIE TPOBOASITCS AJISL TOTO, YTOOBI Pa3BUTh y 00YUYaIOIIUXCS
CIOCOOHOCTH K aHalM3y Hay4YHOH W y4eOHOH JuTepaTyphl, yMEHHE 0000IIaTh,
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CUCTEMATU3UPOBATH U OLICHUBATH IPAKTUYECKUN U HAYYHBIN MaTepual, yKpenisaTh
HAaBBIKU OBJIAJICHUA MOHATUSAMM OIIPEACICHHON Hayku U T. A. Ilpu oneHke KoH-
TPOJIBHOM MPENOIaBaTe/Ib PYKOBOACTBYIOTCS CIEAYIOIUMU KPUTEPUAMMU:

— paboTa ObuIa BBIIIOJHEHA aBTOPOM CaMOCTOSITENIBHO;

— oOyyvaromumiics mogoOpajl JAOCTAaTOYHBIA CIIMCOK JINTEPATYpbl, KOTOpas
Heo0X0uMa JIJIsl OCMBICIIEHUS! TEMbl KOHTPOJIBHOI;

— aBTOpP CyMeJl COCTaBUTh JOTMYECKH OOOCHOBAHHBIN IJ1aH, KOTOPBINA COOT-
BETCTBYET MOCTABICHHBIM 3a/1a4aM 1 c(hOPMYIUPOBAHHOH IIEIIH;

— CTYJEHT aHAJIU3UPYET MAaTEPUAIT;

— KOHTpOJbHas paboTa OTBEYAET BCEM TPEOOBAHMSIM YETKOCTH M3JIOKECHHUS
U apryMEHTUPOBAHHOCTH, OOBEKTUBHOCTU W JIOTHYHOCTH, TPAMOTHOCTU U KOP-
PEKTHOCTH;

— oOyuaromuiicst cyMen 000CHOBAaTh CBOIO TOUKY 3PEHUS;

— KOHTpOJIbHasi paboTa COOTBETCTBYET BCEM TpeOOBaHUSAM MO odopmiie-
HUIO;

— aBTOP 3aLUTUI KOHTPOJBHYIO U YCIIEIIHO OTBETHJI HAa BCE BOIIPOCHI IIpe-
[I0J1aBaTEIIA.

KonTponbHast pabota,, BBIIOJHEHHAs] HEOPEKHO, HE MO CBOEMY BapHaHTy,
0e3 coluto/IeHus IpaBUJl, MPEABABIAEMBIX K €€ 0(hopMIIeHUIO, BO3Bpaluaercs 0e3
IPOBEPKHU C yKa3aHUEM IPUYUH, KOTOpPbIE TOBOAATCA 10 oOydaromierocs. B atom
cily4ae KOHTPOJIbHas paboTa BBIMOJIHAETCS TOBTOPHO.

[Ipy BBISIBIECHNWM 3aJaHUM, BBIOJHEHHBIX HECAMOCTOSITEIBHO, IIPENoaaBa-
TE€JIb BIPABE MPOBECTH 3aUIUTY CTYJIEHTaMH cBOMX padoT. Ilo pe3ynbraram 3amu-
ThI MIPENO/IaBaTeNIb BBIHOCUT PEIICHUE OO0 O 3a4€Te KOHTPOJIBHON padoThl, TMO0
00 ee BO3BpaTe C U3MEHEHUEM BapHUaHTa. 3alllUTa KOHTPOJIBHOW PabOThI MpPEIo-
jaraer cBOOOJHOE BJaJCHUE CTYIAEHTOM MAaTepuajoM, WU3JIOKEHHBIM B paboTe U
Xopollee 3HaHue y4eOHOM TuTepaTyphl, HCIIOJIb30BaHHOM MPU HAIMCAHUU.

Kputepuu onieHKH 3HAHUI NPY HANTUCAHUH KOHTPOJILHOM pad oThI

OrneHka «OTJIMYHO» —BBICTABIIIETCS 00yYaroUeMycsl, OKa3aBIIeMy BCECTO-
POHHHUE, CUCTEMAaTU3UPOBAaHHbIE, MTyOOKHE 3HaHUS BOIPOCOB KOHTPOJIBHOU pabo-
Tl U YMEHUE YBEPEHHO NPUMEHATHh UX HA IPAKTUKE IPU PELICHUN KOHKPETHBIX
3aJa4, CBOOOHOE U MPaBUIbHOE 00OCHOBAHNE MPUHATHIX PEILICHUH.

OrneHkKa «XOpoIIo» — BBICTABISETCS] 00ydaroImeMycsi, €CJIM OH TBEPJO 3HAET
MaTepuall, PPAMOTHO U MO CYLIECTBY M3JIATAET €r0, YMEET IPUMEHSTH MTOJTYyYEHHbIE
3HaHUS Ha MPAKTUKE, HO JONMYCKAET B OTBETE WJIM B PEIICHUHU 3a0a4 HEKOTOPHIE
HETOYHOCTH, KOTOPBIE MOYKET YCTPAHUTh C TOMOIIBIO AOTOJHUTEIBHBIX BOIIPOCOB
MPENOAABaTEIIS.

OueHka «yJIOBJIETBOPUTEIBLHO» — BBICTABISIETCA OOy4YarolIeMycsl, TOKa3aB-
niemMy (parMeHTapHbIi, pa3pO3HEHHbIM XapakTep 3HAHWN, HEJAOCTATOYHO Mpa-
BUJIbHBIE (POPMYJIMPOBKH 0a30BbIX MOHATUMN, HAPYIIECHUS JIOTUYECKOUN MOCea0Ba-
TEJIBHOCTH B U3JIOKEHUH ITPOTPaMMHOI0 MaTepuania, HO IPU 3TOM OH BIIaJEeT OC-
HOBHBIMU MOHSATHSIMH BHIHOCHMBIX Ha KOHTPOJIbHYIO PaboTy TeM, HEOOXOAUMBIMU
JUIS AalibHEHIero o0ydyeHrs U MOXKET IPUMEHATh MOJy4YeHHbIE 3HAHUS 10 00pa3-
Iy B CTAaHJAPTHOM CUTYyal1U.
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OreHka «HEYJTOBICTBOPUTEITHLHO» — BBICTABISIETCS 00ydYaromemMycsi, KOTO-
pBIil He 3HAeT OOJIbIlEN YacTH OCHOBHOTO COJIEpKAHUSI BBIHOCUMBIX HA KOHTPOJIb-
HYI0 paboTy BOMPOCOB TEM JUCHUILIMHBI, TOMYCKaeT rpyOble OmKOKU B (popmynu-
POBKAaX OCHOBHBIX MOHSITHI M HE YMEET MCMOJb30BATh MOJYyYEHHbIEC 3HAHUS MPU
pelIeHUH TUMOBBIX MPAKTUYECKUX 3a7ay.

Pe3yabTaT BBINOJHEHUS KeHC-3aJaHUsI OLEHUBAETCA C Y4eTOM Clie-
AYIOIIUX KpUTEPUEB:

— IOJIHOTA NPOPAOOTKH CUTYaLUU;

— TIOJTHOTA BBITTOJTHEHUS 3aIaHUS;

— HOBU3HA U HEOPJMHAPHOCTH MPECTABICHHOTO MaTepualia U peIieHU;

— TIEPCTIEKTUBHOCTh U YHUBEPCATLHOCTD PEIICHHI;

— YMEHHE apTyMEHTHPOBAHO 000CHOBAThH BRIOPAHHBIM BApUAHT PEIICHMUS.

Ecnu pe3ynbTar BRITOTHEHUS KEeiC-3aaHUs COOTBETCTBYET 0003HAYCHHOMY
KPUTEPHUIO CTYACHTY IPHCBAaUBAETCA OJWH Oail (3a Kaxawlid kputepuit mo 1 6ai-
y).

OrneHka «OTJIMYHO» — MpU Habope B 5 OAIJIOB.

OrneHka «xopoIo» — mpu Habope B 4 Oaa.

OrneHka «yI0OBIETBOPUTEIBHOY» — IIPU Habope B 3 Gaa.

OrneHka «HEyI0BIETBOPUTEIIBHOY» — IPU Habope B 2 Oaia.

TpeOoBanus k HanucaHuo pedepara

Pedepar — 310 KpaTkoe H3I0KEHNE B MUCHbMEHHOM BHJIC COJICPKAHUS U Pe-
3yJIbTaTOB WHIWBHIYyAIBPHOW Y4eOHO-HCCIIEIOBATEIBCKON MEATEILHOCTH, UMEET
pErIaMeHTHPOBAHHYIO CTPYKTYPY, cojiepkanue U odopmienue. Ero 3agagamu siB-
JISTFOTCSL:

1. ®opmupoBaHue YMEHUM CaMOCTOSITEIbHOM pabOThl C UCTOYHUKAMU JIUTE-
paTyphl, UX CUCTEMaTU3AIINSI;

2. Pa3BuTHe HaBBIKOB JIOTHUECKOTO MBIIIJICHUS;

3. YraybneHne TeopeTUUeCKuX 3HaHUH 110 MpoOIeMe UCCISIOBAHNS.

Teker pedepara momkeH coaepkaTh apryMEeHTUPOBAHHOE U3JIOKEHUE OIpe-
neneHHon TeMbl. Pedepar gomkeH ObITh CTPYKTYpUPOBaH (IO TJIaBaM, pasieliaM,
naparpadaM) ¥ BKJIIOYATh pPa3fieiibl: BBEJCHUE, OCHOBHAS YacTb, 3aKIIIOUCHHUE,
CIIUCOK HCIIOJIh3YEMBIX HCTOYHUKOB. B 3aBuCUMOCTH OT TemaTHKu pedepara K He-
My MOTYT OBITh O(OPMIICHBI TIPUIIOKECHHUS, COJIEPKAIINE JOKYMEHTHI, HILTIOCTpa-
IIUHU, TAOJIUIIBI, CXEMBI | T. 1.

[Tpu onieHke pedepaTta UCTIONB3YIOTCS CIACAYIONINE KPUTESPHH:

1. HoBuzna pedeprupoBaHHOTO TEKCTA!

— aKTyaJIbHOCTb IIPOOJIEMBI U TEMBI,

— HOBH3HA M CaMOCTOSATEIHLHOCTh B TIOCTAHOBKE MPOOJIEMBI, B (hOPMYITUPO-
BaHWH HOBOT'O acIieKTa BRIOPAHHOM TSl aHAJIM3a MPOOJICMEI;

— HaJW4Me€ aBTOPCKOU MO3UIMHU, CAMOCTOSTEIbHOCTD CYXKICHHUM.

2. CTeneHb pacKphITUS CYIIIHOCTH TTPOOIIEMBI:

— COOTBETCTBUE IUIaHA TeMe pedepara;

— COOTBETCTBHUE COJIEpKaHUs TeMe U TlaHy pedepara;

— TOJHOTA U TJIyOWHA PACKPBITUS OCHOBHBIX TIOHSITHI MPOOIEMEI;

— 000CHOBAHHOCTH CIIOCOOOB M METO/I0B PAOOTHI C MaTEPHATIOM;
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— yMeHHe paboTaTh C JUTEpaTypOid, CUCTEMATU3UPOBATh U CTPYKTYPHPO-
BaThb MaTepua;

— yMeHue 000011aTh, CONOCTABIATH Pa3IMYHbIE TOYKU 3PEHUS 10 pac-
CMaTpPUBAEMOMY BOIIPOCY, apTyMEHTUPOBATH OCHOBHBIE MOJIOKEHUSI U BBIBO/IBI.

3. O6G0CHOBaHHOCTH BHIOOpPA NCTOYHUKOB:

— KpYT, MOJHOTA UCTIOIB30BAHUS TUTEPATYPHBIX UCTOUHUKOB 110 TIpo0IIe-
Me;
— MpUBJIEYEHUE HOBEUIIMX pabOT no npodiaeme ()KypHalbHbIE ITyOJInKa-
[IUH, MaTepHalibl COOPHUKOB HAYYHBIX TPYJIOB U T.1.).
1. CobGnrongenue TpeboBaHUi K 0(hOPMIICHHUIO:
— MpaBWIbHOE 0()OPMIICHUE CCHUIOK Ha UCTIOIB3YyEMYIO JTUTEPATYPY;
— TPaMOTHOCTH U KyJIbTypa U3JI0KEHUS;
— BIIAJICHHE TEPMHUHOJIOTHEH U TOHATUWHBIM armapaToM IpoOJieMbl;
— coOuoieHne TpedoBaHuit kK 00beMy pedepara;
— KyJnbTypa oOpMJICHHS: BbIJIEICHNUE a03al1eB.
2. I'paMOTHOCT®:
— OTCYTCTBUE Opporpapuueckux U CHHTAKCUYECKUX OIMIMOOK, CTUIIUCTH-
YECKUX MOTPEIIHOCTEN;
— OTCYTCTBUE OIE€YaTOK, COKPAILLEHUH CIIOB, KpOME OOIIETIPUHSATHIX;
— JIUTEPaTyPHBIA CTUITH.

Kpurepusimu ouenku pedepara sBISIOTCS: HOBU3HA TEKCTa, 0OOCHOBaH-
HOCTH BBIOOpA MCTOYHHUKOB JIMTEPATYPHI, CTENIEHb PACKPBITHS CYIIHOCTH BOIPOCa,
coO0IeHUs TPeOOBAaHM K O(POPMIIEHUIO.

OreHKa «OTIMYHOY» — BBITIOIHEHBI BCE TPEOOBAHMS K HATMCAaHUIO pedeparta:
o0o3HaveHa mpodJieMa U 000CHOBAHA €€ aKTyaJIbHOCTh; C/IeJIaH aHaIi3 Pa3InYHbIX
TOUYEK 3PEHUS Ha pacCMaTPUBAEMYIO IIPOOJIEMy | JIOTUYHO M3JI0KEHa COOCTBEHHAs
NO3UIMS; CPOPMYIUPOBAHBl BBIBOJBI, TEMa pPACKpbITa IMOJHOCTHIO, BBIJEPKaH
00BEM; cO0ITI0/IEHBI TPeOOBaHHUS K BHEITHEMY 0(OPMIICHHUIO.

OrneHka «XOpoIlo» — OCHOBHbIE TpeOOBaHUs K pedepary BBINOIHEHBI, HO
IpU 3TOM JOMNYIIEHbl HEAOUYETH. B yacTHOCTH, MMEIOTCS HETOYHOCTH B U3JIOXKE-
HUM MaTepuana; OTCYTCTBYET JIOTHYECKasl MOCIeI0BATENIbHOCTh B CYXACHUSX; HE
BbIZIEpKaH 00bEM pedepaTa; UMEIOTCS YIYIEHUS B 0(DOPMIICHHH.

OrneHka «yI10BIETBOPUTENIBHO» — UMEIOTCS CYILIECTBEHHbIE OTCTYIICHUS OT
TpeOoBaHMIl K pedeprupoBaHni0. B 4acTHOCTH: TeMa OCBEIeHA JIMIIb YaCTUYHO;
JOMyHIeHbl (haKTHUeCKUe OIMOKHM B COJAEPKaHUM pedepara; OTCYTCTBYIOT BBIBO-
JTBI.

OrneHka «HEYJTOBJIETBOPUTEILHO» — TeMa pedepara HEe pacKpbiTa, oOHApY-
KUBAETCS CYIIECTBEHHOE HETIOHMMaHHe MpoOIeMbl Win pedepaT He TpeaCTaBICH
BOBCE.

TpeGoBaHusl K BHINOJIHEHHIO TECTOBOIO 3aJaHUS

TectupoBanue SBISETCS OJHUM M3 OCHOBHBIX CPEICTB (POPMAIBHOIO KOH-
TPOJsl KayecTBa OOy4deHUs. JTO METOJ|, OCHOBAaHHBIM Ha CTaHAAPTHU3UPOBAHHBIX
3aJJaHUSX, KOTOPbIE MO3BOJIAIOT U3MEPUTh MCUXO(PU3UOTIOTUIECKUE U JTUUHOCTHBIE
XapaKTePUCTHUKH, a TAK)KE 3HAHUS, YMEHUS M HABBIKH UCIIBITYEMOTO.
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TecToBBIE METOJ KOHTPOJISI Ka4eCTBa OOYUYEHHS] UMEET PsiJi HECOMHEHHBIX
MPEeUMYIIECTBaM Tepe/l APYTUMHU TEIaroruyeCKuMM METOJaMH KOHTPOJISI: BBICO-
Kas Hay4yHass OOOCHOBAaHHOCTb TECTa; TEXHOJIOTMYHOCTh; TOYHOCTh H3MEPECHHH;
HAJINYUE OJWHAKOBBIX JIJII BCEX MCIHBITYEMBIX MPaBUJI MPOBEICHUS UCIBITAHUN U
MpaBUJI MHTEPHPETALNN UX PE3YyJIbTATOB; XOPOIIas COYETAEMOCTh METOJa C CO-
BPEMEHHBIMU 00pa30BaTEILHBIMU TEXHOJIOTHUIMH.

OCHOBHBIE MPUHITUIIBI TECTUPOBAHUS CIICAYIOIIUE:

— CBSI3b C LEISIMH OOYYCHUS — IEeITH TECTUPOBAHMSI TIOJDKHBI OTBEUATh KPH-
TEPUAM COLMAIBHOW MOJIE3HOCTH U 3HAYMMOCTH, HAYYHOM KOPPEKTHOCTH U 00I1Ie-
CTBEHHOU TOJIJICPKKU;

— OOBEKTUBHOCTHh — HCITOJIb30BAHUE B IMEIArOTHUYECKUX H3MEPEHHUSIX ITOTO
MPUHIININA MIPU3BAHO HE JOMYCTUTh CYOBEKTUBHU3MA U MPEIB3ATOCTH B IMpOIECCe
ATUX U3MEPECHUN;

— CHPaBeIJIMBOCTh M TJIACHOCTh — OJMHAKOBO JI0OpOIKEIaTeIbHOE OTHOIIIE-
HHE KO BCeM OOyYarolMMCS, OTKPBITOCTh BCEX ATAaIlOB Ipoliecca H3MEpPEHUH,
CBOEBPEMEHHOCTh 0O3HAKOMJICHHUS O0YJarOIIUXCs ¢ pe3yIbTaTaMH U3MEPCHUI;

— CHUCTEMAaTUYHOCTh — CHCTEMAaTHYHOCTh TECTUPOBAHUM M CaAMOIPOBEPOK
Ka)XJIOr0 y9eOHOro MOJIYJIS, pasjiesia M KaXa0u TeMbl;BaKHBIM aCIIeKTOM JaHHOTO
MIPUHIINAIIA SBIISETCS TPEOOBAHUE PENPE3ESHTATUBHOTO MPEICTABICHUS COAEP KaHUs
y4eOHOTro Kypca B COACPKaHUHU TECTa;

— TYMaHHOCTh U 3THUYHOCTh — TECTOBBIC 3aJaHus W Mpolleaypa TeCTUPOBa-
HUS JTIOJDKHBI UCKJIIOYATh HAHECEHHE KaKoro-JinOo Bpena oOydaroluMmcs, HE J0-
MyCKaTh yIIEMJICHUSI UX MO HAIMOHAJIBLHOMY, dTHUYECKOMY, MaTepHalbHOMY, pa-
COBOMY, TEPPUTOPUATIBHOMY, KYJIbTYPHOMY U APYTUM MPU3HAKAM;

BaxkneluMm sBisieTCs MPUHIIUI, B COOTBETCTBUHM C KOTOPBIM TECTHI JOJIK-
HbI OBITH MOCTPOCHBI MO0 METOAMKE, 0OECreunBaroniel BHITTOJTHEHUE TPEOOBaHUMN
COOTBETCTBYIOIIIETO T'OCYIaPCTBEHHOTO 00pa30BaTEILHOIO CTaH apTA.

K mpuHImnam TecTupoBaHUs NPUMBIKAIOT TPUHLMIIBI TOCTPOEHHUS TECTOBBIX
3QJTaHUH, BKIIFOYAIOMINUE B CEOS CIICAYIOIINE TTPUHITUTIBL:

— KOJIJIETHAJIbHASA MOJATOTOBKA TECTOBBIX 3aJaHUM — MO3BOJISIET CYIIECTBEH-
HO YMEHBIIWUTh BAXHEHIIHNK HEAOCTATOK WHIWBUIYAIBHOTO KOHTPOJISI 3HAHUW —
€ro CyOBEeKTHBHOCTb.

— IEHTPaJIM30BaHHOE HAKOIUICHHME TECTOBBIX 3aJlaHUil —COCTaBJICHHbBIC WU
OTOOpaHHBIE PKCIIEPTaMU TECTOBbBIC 3aJlaHUs JOJDKHBI XPAHUThCS B 0a3e JaHHBIX
CHUCTEeMbl TECTUPOBaHUs, 00pabaThIBATHCS MEIaroroM Mo COOTBETCTBYIOIICH IHcC-
[UTJIMHE C 1IEeJIbI0 YCTPAaHEHUS BO3MOXKHBIX TyOJIMPOBAHUHN 3a1aHUA.

— yHU(UKAIUS WHCTPYMEHTAJIbHBIX CPEJICTB MOATOTOBKH TECTOBBIX 3aja-
HUN -00pa3oBaTeNbHBIE YUPEKIEHUS JOJKHBI HCIOJIB30BaTh YHU(PUIIMPOBAHHOE
MpOorpaMMHOE 00ECIIEUeHUE CUCTEM TECTHUPOBAHUS, HHBAPUAHTHOE K MPEIMETHON
o01acTH.

Meroaudeckue acreKTbl KOHTPOJISI 3HAHUHM BKJIFOYAIOT:!

1. BeiGop THMOB W TPYAHOCTH TECTOBBIX 3aJaHUN («YTO KOHTPOIUPO-
BaTb?»). Habop TecTOBBIX 3amaHmii JOHKEH COOTBETCTBOBATH 1€ KOHTPOJIS HA
JTAHHOM JTare yuyeOHOro mporiecca. Tak Ha 3Tare BOCIPHUSITHS, OCMBICIICHHS U 3a-
MMOMUHAHUS OIEHUBACTCS YPOBEHBb 3HAHHUIN 00YJarOMIETocs 0 MPeAMETHON 001acTh
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Y TIOHMMaHUsl OCHOBHBIX MOJIOKeHHUH. CrOcOOHOCTh O0Yy4aromerocsi NpUMEHATh
MOJIyYCHHBIEC 3HAHUS JJIsi PEUICHUS KOHKPETHBIX 3a/1ay, TPEOYIOIIUX MPOSIBICHUS
MO03HABATEJIbHON CaMOCTOATENIbHOCTH, OLIEHUBAETCS KaK COOTBETCTBHE TPEOYEeMbIM
HaBbIKAM W/WJIA YMEHUSIM.

2. IlnanupoBaHue NPOUEAYPHl KOHTPOJS 3HAHUU («KOTa KOHTPOJHMPO-
BaTb?»).Y4eOHBI MpoIecc MNPHUHITO paccMaTpUBaTh KaK pacIlpeesieHHbIH BO
BpeMeHU mnpoliecc popmMupoBaHusi TpeOyeMbIX 3HaHUM, HABBIKOB U yMeHU. CoOT-
BETCTBEHHO 3TOMY, BBIICIIIOT CIEAYIONIUE YETHIPE dTAra KOHTPOJIS 3HAHUU.

— Hcxonnslii (mpeaBapuTeNbHbli) KOHTPOJIb. JJaHHBI KOHTPOJIb MPOBOAMT-
Csl HEMOCPEACTBEHHO Iepe] 00ydYeHHEeM, UMes LEIbl0 OLICHUTh HAadaJdbHBIM ypo-
BEHb 3HaHU 00yUaIOIIErocss ¥ COOTBETCTBEHHO TUIAHUPOBATH €ro 00yUueHHe.

— Texymuii koHTpOb. OCYIIECTBISAETCA B X0/1€ O0yYEHHUS U MO3BOJISIET OII-
pENeIUTh YPOBEHb YCBOEHUSI O00YYaIOIIKUMCS OTIEIbHBIX pa3/ielioB y4eOHOTro Ma-
Tepuaja, a 3aT€M Ha 3TOW OCHOBE CKOPPEKTUPOBATH NAJBHEHIIEE U3yUCHUE IIPE-
MeTa.

— PyGexHbIil koHTpOJIb. [IpoBOANTCS NO 3aBEpLICHUH ONPEIEICHHOIO JTa-
na oOy4eHUs U CIYXKUT 1IeJIM OLICHKH YPOBHSI 3HaHUUN 00y4arolierocs 1no TeMe win
paszeiny Kypca.

— HWroroBselii KOHTpOJIb. [103BO/ISET OLCHUTH 3HAHUS, YMEHUSA U HABBIKU
oOyuarolerocs o Kypcy B LEJIOM.

2. ®opmupoBaHue HabOpa aJIeKBATHBIX TECTOBBIX 3aaHUN («KaK KOHTPOJIHU-
pOBaThH?»).

Hcnons3ytores ciaeayomue GopMbl TECTOBBIX 3aJaHMi:

— LEINHbIE 3aJaHus — 3aJaHus, B KOTOPBIX NPABUJIBHBIM OTBET HA MOCIE-
AyIOLIEe 3a/laHue 3aBUCUT OT OTBETA Ha NpEAbIAYIIEe 3a4aHuUE;

— TEMaTU4eCKHUEe 3a/1aHHs — COBOKYITHOCTh TECTOBBIX 3aJaHuil 11000 dop-
MBI, pa3pabOTaHHBIX JJIi KOHTPOJIS 3HAHUM OOYyYaromuxcs 1Mo OAHOW M3y4eHHOU
TeMe. 3aaHus MOTYT OBITh HEMHBIMU U TEMAaTUYECKUMHU OJHOBPEMEHHO, €CIIU UX
LIETIHBIE CBOWCTBA UMEIOT MECTO B PAMKAX OJTHOW TEMBI;

— TEKCTOBBIE 33J]aHUSI — COBOKYITHOCTbH 3aJaHUM, CO3JaHHBIX I KOHTPOJISA
3HAHUI 00YyYaroIUXCsl KOHKPETHOTO y4eOHOTO TEKCTa, TEKCTOBbIE 3aAaHus y100-
HBI JIJIs1 IPOBEPKU KIACCU(PUKAILIMOHHBIX 3HAHUU;

— CUTYyallMOHHBIE 3aJlaHusl — pa3palaThIBalOTCS ISl MPOBEPKH 3HAHUM U
YMEHHM 00y4arouumxcs JeHCTBOBaTh B MPAKTUUYECKUX, SKCTPEMAIIbHBIX U JIPYTHX
CUTYalUsX, a TAKXKe JIJIsl HHTETPaJIbHOTO KOHTPOJISI YPOBHS 3HAHUN 00Y4arOIIUXCsl.

Kaxxnas U3 paccMOTpeHHBIX (JOPM TECTOBBIX 3a/laHUNl UMEET HECKOJIbKO Ba-
puanToB. Hanpumep, BO3MOXHBI 3a1aHKsI C BBIOOPOM OJIHOTO MPaBUIILHOTO OTBE-
Ta, C BRIOOPOM OJIHOTO HamOoJiee MPaBUIBLHOTO OTBETA U 3aJjaHusl C BHIOOPOM He-
CKOJIBKMX MpaBWIbHBIX OTBETOB. [locneaHuil BapuaHT siBIsieTCA HamOoJiee Mpe-
MTOYTUTEIBHBIM.

B TecToBBIX 3a4aHUAX UCIOIB3YIOTCS YETHIPE THIA BOIIPOCOB:

— 3aKpbITas popMa — sBIsI€TCAS HauboJiee paclpoOCTPAaHEHHON U MpeasiaraeT
HECKOJIBKO aJIbTepHATHBHBIX OTBETOB Ha MOCTaBJICHHBIN Bonpoc. Hampumep, o0y-
YaromieMycsl 3a/1aeTcsi BOIPOC, TPEOYIOMIMIM albTEPHATUBHOTO OTBETA «Jla» WU
CHETY, «SBIECTCS» WU «HE SIBISETCS», KOTHOCUTCS» WIIA «HE OTHOCHUTCS» U T. II.
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TectoBoe 3amaHue, coaep:kaiiee BONPOC B 3aKpbITOW (opme, BKIIOYAET B ceOs
OJIMH WJIM HECKOJIbKO MPaBUJIBLHBIX OTBETOB M MHOTJA HA3bIBAETCS BHIOOPOUHBIM
3alanieM.3akpbiTas (opmMa BOMPOCOB UCHOJIB3YETCS TAaKXKE B TeCTax-3afadyax c
BBIOOPOYHBIMU OTBeTaMH. B TecTOBOM 3ajjaHuu B 3TOM ciy4yae chOpMyTUPOBAHbBI
yCIIOBHE 33J]a4l M BCE HEOOXOJUMMBIE UCXOJHBIE JaHHbIE, & B OTBETaX MPEJCTaB-
JISIIOT HECKOJIbKO BapHaHTOB pe3yjibTaTa PEIICHUs] B YUCIOBOM WU OYKBEHHOM
Bujie. O0yyaromuiics J0HKEH PEInTh 3a/1a4y U MOKa3aTh, KAKOW U3 MPeICTaBICH-
HBIX OTBETOB OH MOJYYMJL.

— OTKpBbITasi (hopMa — BOIPOC B OTKPHITON (hOpMe MpenCTaBIseT cOO0M yT-
BEPXKJICHHE, KOTOPOE HEOOXOAMMO AOMOMHUTE. JlaHHas Gopma MOXKET ObITh TIpe-
CTaBJ€HAa B TECTOBOM 3aJIaHWUH, HAIIPUMEP, B BUJIE CIOBECHOIO TEKCTa, (POPMYJIBI
(ypaBHEHHUS), TpaduKa, B KOTOPBIX MPOIYIIEHbI CYIIECTBEHHBIE COCTABISAIOIINE —
YacTU CJIOBAa WK OYKBBI, YCIOBHbIE 0003HAUYCHUS, TUHUU WA U300paKeHUS dJie-
MEHTOB CXeMbI U, Tpaduka. O0yuaromuiics T0HKEH 0 MaMsITH BCTaBUTh COOTBET-
CTBYIOIIHME 3JIEMEHTHI B YKa3aHHbIE MECTa («IIPOITYCKMY).

— YCTaHOBJICHHUE COOTBETCTBUSA — B JAHHOM CiIy4ae OOydYaromemycst mpeji-
JararoT JiBa CIIMCKa, MEXKJYy AJIEMEHTAMH KOTOPBIX CIEAYET YCTAaHOBUTH COOTBET-
CTBUE;

— YCTaHOBJICHUE IOCJIEI0BATEILHOCTH — MPEANoIaraeT Heo0X0IMMOCTh yC-
TaHOBUThH MPABWIBHYIO MOCJIEAOBATEIBHOCTh MPENIAraéMoro CIHCKa CIIOB WIIU
dpas.

Kputepuu oueHKH 3HAHUN NP NPOBEICHUU TECTHPOBAHUS

OueHka «OTIUYHO» BBICTABIIAECTCS MPHU YCIOBUM NPABUIBHOTO OTBETa HE
MeHee ueM Ha 85 % TECTOBBIX 3a/laHMI;

OueHKa «XOpoIlo» BBICTABIAETCS MPU YCIOBUU MPaBUIBHOTO OTBETA HE
MeHee ueM Ha 70 % TEeCTOBBIX 3aJaHMI;

OueHka «yJOBJIETBOPUTEIBLHO» BBICTABISIETCS MPHU YCIOBUHU IMPABUIBHOTO
oTBeTa He MeHee ueM Ha 51 %;

OueHka «HEeyJOBJIETBOPUTEIBHOY» BBICTABIIAECTCS MIPU YCIOBUU MPABUIBLHOTO
oTrBeTa MeHee 4eM Ha 50 % TecTOBBIX 3alaHUMN.

Pe3ynbTaThl TEKyIIEro KOHTPOJIA HCHOJIB3YIOTCS MPU MPOBEACHUU IMPOMeE-
KyTOYHOU aTTECTALUH.

TpeOoBanus k craue 3a4yera

3auer saBiusieTcst (OpMOI MPOBEPKU 3HAHUN, YMEHUN U HABBIKOB, IPHOOpE-
TEHHBIX OOYYaIOIIMMHUCSA B IPOLIECCE YCBOECHUS YYEOHOIro Marepuana JEKIUOH-
HBIX, IPAKTUYECKUX U CEMUHAPCKHUX 3aHATUN MO JUCHUIUIAHE.

IIpoBenenue 3aueTa OpraHu3yeTcs Ha MOCIeIHEN yUeOHOM Helene ceMecTpa
JI0 HayaJjla 9K3aMEHALIMOHHOW CECCHM HA MPAKTUYECKUX 3aHSATHSAX B COOTBETCTBHUH
C YTBEP>KIACHHBIM pacIUCaHHEM y4eOHBIX 3aHITUNA. 3a4eT MPUHUMAETCS Mpenojia-
BaTeJEM, YUTAOIIMM JIEKIIMM 0 JAaHHOM aucuuiuinHe. OneHka «3a4T€HO» BBbI-
CTaBIIsIeTCSl B pe3yibTare coOeceloBaHMs 10 3apaHee IMpeIoKEHHBIM 00ydaro-
LIMMCsI BOIIPOCAM C YYETOM PE3YIbTAaTOB TEKYIIEW aTTECTALUH.

Kputepuu oneHKH 3HAHUM NIPH NPOBEJICHUHU 3a4eTa

OueHka «3a4T€HO» — JaH IOJIHBIM, pPa3BEPHYTHIM OTBET HA MOCTABJICHHBIN
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BOIPOC, TIOKa3aHa COBOKYMHOCTh OCO3HAHHBIX 3HAHMK 00 OOBEKTE, MPOSIBISAIO-
masicsi B CBOOOHOM OINEPUPOBAHUM MOHITHUSMU, YMEHUU BBIJICIUTH CYIIECTBCH-
HbIC W HECYILIECTBEHHBIE €r0 MPU3HAKU, IPUUYUHHO-CICICTBEHHBIC CBA3U. MOryT
OBITH JOIMYIIEHB HEIOYETHI B OINpECICHUN TOHATUH, UCTIPABICHHBIC CTYJACHTOM
CaMOCTOSITEJILHO B MPOIIECCE OTBETA.

OlleHKa «HE 3a4T€HO» — JIONYIICHBI TpyOble OIIMOKM MPU OINpPEACICHUU
CYIIIHOCTU PACKPBHIBAEMBIX MOHSTUM, TEOPUM, SIBIICHHUH, BCICICTBUE HETTOHUMAHUS
CTYJAEHTOM HX CYIIECTBEHHBIX W HECYIIECTBEHHBIX NMPU3HAKOB U CBsI3el. B oTBeTe
OTCYTCTBYIOT BBIBOJIbl. Y MEHHE PACKPBITh KOHKPETHBIEC MPOSIBICHUS 0000IIIEHHBIX
3HAHUM HE TT0Ka3aHo.

8 IlepevyeHb OCHOBHOI M JONOJTHUTEILHOMH YueOHOM JIUTEPATypPhI

OcHoBHas yyeOHasi iMTEeparypa

1. EnoxoB, A. M. Ynpasienue kauectBoM: yued. mocodue / A.M. Enoxos.
2-e u3f., nepepad. u non. — M. : UHOPA-M, 2019. — 334 ¢. — (Bricmee 00-
paszoBanue: bakamaBpmar). www.dx.doi.org/10.12737/10022. - ISBN 978-5-16-
010389-1. - Tekcr : AIIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1009728 — Pexxum ocTyma: mo momucKe.

2. EpmoB A. K. Ynpasienue kauecTBOM [DJIEKTPOHHBIA pecypc] : yueOHoe
nocobue / A.K. EpmioB. — DnekTpoH. TekcToBbie maHHble. — M.: Jloroc, 2016. —
284 c. — Pexum noctyna: http://www.iprbookshop.ru/66418.html

3. Tonmauer A. B. Ynopasnenue kauectBoM : yueOnuk / A. B. Tonmaues, U.
N. Caenko. — Kpacnomap : KyoI'AY, 2017. — 157 c. — Pexum pgocrymna:
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie kachestvom_._Saenko.pd
f

JlonoJiHUTeIbHAS yueOHAas JJuTepaTypa

1. Augpeena, H. H. Ynpasnenue kauectBom B AIIK : yuedbnoe nocodue / H.
H. AngpeeBa. — Cankt-IlerepOypr : KBaapo, 2013. — 182 c¢. — ISBN 2227-
8397. — Texkcr : anexkTpoHHBIA // DnekTpoHHO-OMOMMoTeuHas cucrema I[PR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/60195.html

2. EmuceeBa, E.H. MenemxmenT kauectBa: yueOnoe nocooue / E.H. Enu-
ceeBa, A.B. JKarnosckas. — Mocksa : MUCHC, 2018. — 108 ¢c. — ISBN 978-5-
906953-57-3. — TekcT : 2IeKTPOHHBIN / DIEKTPOHHO-OUOIMOTEUHAs CUCTEMA
«Jlanby : [caiiT]. — URL: https://e.lanbook.com/book/115265. — Pexwum mocty-
Ta: Il aBTOPU3. MOJIb30BATEIIEH.

3. CunbkoBckuit, H. M. OcHOBBI yIipaBieHUsl KaueCTBOM : yue0. nmocodue /
H. M. CunbkoBckuil. - Mocksa : Anbranp-MI'ABT, 2013. - 96 c. - ISBN 978-5-
905637-05-6. - Tekct : AJIEKTPOHHBIMN. - URL:
https://znanium.com/catalog/product/458708

4. YnpasneHnue kadectBoM: YueOHoe nocodue / FO.T. lecroman, B./. Jlo-
podees, H.IO. Illectonan, 3.A. Auapeesa. - M.: HUL] UHOPA-M, 2019. - 331 c.
(Briciiee obpazoBanue: bakamaspuat). ISBN 978-5-16-003321-1. - Tekcr : amek-
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tpoHHbIH. - URL: https://znanium.com/catalog/product/992046 — Pexwum moctyna:
10 IMOAIINCKE.

5. YropapieHrue KauecTBOM : YUeOHHK JIsl CTYJICHTOB BY30B, 00YUYarOITUXCS
MO CHeHaTbHOCTAM SKOHOMUKH U yripaBieHus / C. /1. Unbenkosa, C. 0. ArynuH,

H. B. TuxomupoBa [u ap.] ; mox penakuueit C. JI. MnbenkoBa. — Mocksa :
FOHUTHU-JAHA, 2013. — 287 ¢. — ISBN 978-5-238-02344-1. — TekcT : s7ek-
TPOHHBIN // DnekTpoHHO-OubMoTeunas cucremMa IPR BOOKS : [caiiT]. — URL:

http://www.iprbookshop.ru/21008.html .

O IlepeyeHb pecypcoB HH(OPMALNMOHHO-TEJIEKOMMYHUKANIMOHHON CeTH

«HHTepHET»
Ilepeuens ObC
Ne HaumenoBanue Temarnka Ccpuika
1 | Znanium.com YHuBepcalibHasI https://znanium.com/
2 | IPRbook YHuBepcabHas http://www.iprbookshop.ru/
3 | O6pazoBarenbubiii TopTan KyO- | YHUBepcanbHas http://edu.kubsau.ru/
Ay

IIepeuenp MHTEpHET CAaUTOB:

1. ['APAHT. PY. NudopmanmoHHo-npaBoBOM mopTai. [DIEKTPOHHBIN
pecypc]. — Pexxum moctyma: http://www.garant.ru.

2. Koncynbrantlmtoc. Odpunmansheiii cailt komnanuu «KoHCyabTaHT-
[Tnrocy. [DnexkrponHklii pecypce]. — Pexum moctyna: http://www.consultant.ru.

3. NudopmanmoHHO-aHATUTHYECKUNA TMOPTAI — TPaBO W TAMOXKHS.
[DnexTpoHHBIHN pecypc]. — Pexxum qoctyma: http://www.tamognia.ru.

4, NudopmaiinoHHO-KOHCYIbTaTUBHAS cucTeMa «BupTyanbHas TamoOX-
Hs». [DNneKTpoHHbINH pecypc]. — Pexum nocryna: http://www.vch.ru TamoxxenHnas
KOHCYyJIbTaTHBHAs cuctema http://www.tks.ru.

S. Oo6pazoBatenbubiii moptan Kyol'AY. [DnextponHsiii pecypc]. — Pe-
xuM gocryna: http://edu.kubsau.local .

6. Odunmaneheiii caiit TepputopuansHoro oprana denepanbHON CiTy k-
OBl TOCyIapCTBEHHOM cTaTUCTUKHU TI0 KpacHomapckoMy Kparo. [ DJIEKTPOHHBIN pe-
cype]. — Pexxum moctyma: http://krsdstat.gks.ru.

1. Odunuaneapie  calT  BcemupHOl ~ TOpProBodt  OopraHu3aIvu
(WTO/BTO). [DnekTpoHnHbIi pecypc]. — Pexxum gocryma: http://www.wto.org.

8. Odunuaneupii  cailT BceMHpHON  TaMOXXEHHOM — OpraHU3alMU
(WCO/BTO). [DneKkTpoHHBIN pecypc]. — Pexum JOCTyma:
http://www.wcoomd.org.

Q. Odunmaneuerii caitt [IpaButenscTBa Poccutickoii deneparuu. [Dnex-

TPOHHBIN pecypc]. — Pexum noctyna: http:// www.government.ru .
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10. Odunmanpueiii calT MwuHHCTEPCTBA SKOHOMHUYECKOTO Pa3BUTHS U
toproBiu Poccuiickoii denepannu. [DneKTpoHHBIN pecypce]. — Pexxum pocrtyma:
http://www.economy.gov.ru.

11.  Odwunmans-

HBIM callT MUHUCTEpPCTBA CEIIBCKOT0 X034iicTBa Poccuiickoit denepaunu.  [Daek
TpOHHBIHN pecypc]. — Pexxum goctyna: http://mex.ru.

12.  Odunmaneueiii caiit denepanbHoil TaMOXKEHHON Cciayx0b1 Poccuii-
ckon  @Penepanuu. [OnekTpoHHBII  pecypc]. —  Pexum  pmocryna:
http://www.customs.ru

13. eLIBRARY.RU - nayuHas snekTpoHHast OuOiIMoTeKa. [D1eKTPOHHbIN
pecypc]. — Pexxum nocryna: http://elibrary.ru.

10 MeToauyeckue yKka3aHusi JJisi 00y4aIOMIUXCsl M0 OCBOEHHMIO THCITUII-
JIMHBI

1. Yopasienue kauecTBOM: METOI. pekomeHaanuu/coct. I1. B. Muxaitnyii-
kuH, }0. A. UyraeBa — Kpacuomap: KyoI'AY, 2019. — 56 c. — Pexxum poctyma:
https://edu.kubsau.ru/file.php/123/MR_Upravlenie kachestvom_ 513955 v1_.PDF

2. TonmaueB A. B. Ynpasnenue kauecTBoM : yueOHuk / A. B. Tonmaues, 1.
N. Caenko. — Kpacnomap : KyoI'AY, 2017. — 157 c. — Pexum pgocrymna:
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie kachestvom . Saenko.pd
f

11 Ilepeyenbr MHGOPMAIMOHHBIX TEXHOJOTHI,UCIOJIb3YEeMBbIX NPH 0CY-
1eCTBJIEHUM 00pa30BaTeJbHOI0 Mpolecca N0 NPAKTHKE, BKJIKYas NepeYyeHb
NPOrPaMMHOro ofecrevyeHus 1 HH(POPMAUMOHHBIX CIIPABOYHBIX CHCTEM

WNupopmalinoHHbIe TEXHOJIOTUH, UCTIOJIb3yEMbIE NPU OCYIIECTBIECHUN 00pa-
30BaTEJILHOTO IIpoLiecca M0 AUCLMILINHE, TO3BOJISIOT:

- o0ecreunTh B3aMMOJEWCTBHE MEXAYy Y4YaCTHHUKaMU OOpa3oBaTENIbHOTO
mpoliecca, B TOM YHUCJI€ CUHXPOHHOE M (WJIM) aCUXPOHHOE B3aMMOJIEUCTBHE IMO-
cpenctBoM cetu «HTepHeT»;

- (uxcupoBaTh X0 00pa30BaTEIBLHOrO MpOIecca, Pe3yJbTaTOB MPOMEXKY-
TOYHOM aTTeCTallud MO AMCLUUIUIMHE U Pe3ybTaTOB OCBOEHUS 00pa30BaTeIbHOU
POrpamMMBl;

- OpraHu30BaTh MPOIECC 00pa30BaHUS MyTEM BHU3yaIU3alMU HU3y4yaeMOU
uH(pOpMaIMU TOCPEACTBOM UCIOJIb30BaHUs MPe3eHTAUM, YUeOHBIX (UIBMOB;

- KOHTPOJIUPOBATh PE3ybTaThl 00yYEHHs] HA OCHOBE KOMITBIOTEPHOTO TECTHPOBA-
HUSL.

Ilepeyens muuensnonsoro IO
Ne HaumenoBanue Kparkoe onucanne
1 Microsoft Windows OnepalnrioHHas cucTeMa
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https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf

| 2 | Microsoft Office (Bkinrouaer Word, Excel, PowerPoint) | [Taket 0(hUCHBIX IPUITOKEHUH

Ilepeyenr npodeccHoHANBHBLIX 0a3 JaHHBIX M HH(OPMALMOHHBIX

CIIPpaBOYHBIX CUCTEM
Ne HanmenoBanue TemaTnka Ccruika
VYuusepcanbhas | https://www.elibrary.ru/defaultx.asp

1 HayuHast snexTpoHHass O6HOIHOTEKa

eLibrary
2 Tapant IMpaBoBas http://www.garant.ru/
3 Koncymsrautllimtoc IMpaBoBas http://www.consultant.ru/

12 MarepuajJibHO-TeXHHUYeCKoOe olecneveHnne 1 00y4eHus: Mo Juc-

MUIIJINHE
HJ'IaHI/IpyeMBIC IMOMCHICHUA IJIS ITPOBCACHUA BCCX BUIOB y‘I€6H0ﬁ JACATCIIb-

HOCTH

HanmenoBanne moMemeHui JJIs IPOBCACHUSA A;:[pec (MeCTOHOJ’IO)KeHI/Ie) I10-
MCHIGHPIIZ JUIA IPOBEACHUA BCECX

BUJIOB YUeOHOH NIeATEIBHOCTH,

Ne | HanmenoBaHue yueOHBIX
I/TI| IPEIMETOB, KYPCOB, AWC- | BCEX BHIIOB YUCOHOH NEATEIHHOCTH, IIPEIyCMOT-
LUIUIAH (MOJyJieit), pak- | peHHOW Y4eOHBIM IJIAHOM, B TOM YHUCJIe IOMelle-
HUSL JJIs1 CAMOCTOSITENIbHOM paboThl, C yKa3aHHeM | NpPeayCMOTPEHHOH y4eOHbIM
HOM NIeSITeNIbHOCTH, MPEy-| TepedyHst OCHOBHOTO 000pyAOBaHUsl, y4eOHO- IUIaHOM (B CiIydae peanu3aluu
CMOTPEHHBIX YUEeOHBIM HAarJISHBIX TOCOOMI M UCIIONIB3yeMOro Mpo- | 00pa3oBaTeNbHOI NPOrpaMMEbI B
IPaMMHOTO O0ecTieueHus ceTeBoil opMe TOTONHUTEIHHO
YKa3bIBaeTCsl HANMCHOBaHUE
OpraHU3aIH, C KOTOPOH 3a-
KITFOYCH JIOTOBOD)

THUKH, UHBIX BUJ1OB y‘le6-

IUTaHOM 00pa3oBaTeIbHOMN
TIPOTPaMMBI

TTomemenne Ne312 DK, mocagodHbIX MECT —

167; miomanps — 165,4kB.M.; yueOHas ayTUTOPHS
JUTS IPOBEICHUSI 3aHATHH JIEKIIMOHHOTO THIIA.

CIeHANIN3NPOBaHHAst MeOenb (yaeOHas TocKa,

yaeOHast MeOep);

TEXHUUYECKUE CPEJICTBA O0yUEHUs, HAOOPHI Je-
MOHCTPAIIMOHHOTO 000PYI0BaHUS U yueOHO-
HarJBIIHBIX TOcoOui (HOYTOYK, MPOEKTOp, K-

pa);
nporpammuoe obecnedenne: Windows, Office.

TTomemenne Ne301 DK, nocamounsix mect — 30;
wiomans — 40,1kB.M.; yueOHas ayIUTOPUS IS
MIPOBEJICHUS 3aHATHUH JIEKIIMOHHOTO THIIA, 3aHs-
TUI CEMUHAPCKOTO THIA, KypcOBOro HpoekTupo- | 350044, KpacHonapckuii kpaii,
1 | Ynpasnenune kadecTBOM | BaHUs (BBIIOJHEHHUS KYpCOBBIX pabor), rpymmo- | r. Kpacnonap, yi. nm. Kannan-
BBIX U MHAWBUAYAJIBbHBIX KOHCYJIbTAIMH, TEKYIIIe- Ha, 13

T'0 KOHTPOJIS ¥ IPOMEKYTOYHOH aTTECTaINH .

CINIUT-cUCTEMa — 1 INIT.;
crennanu3upoBaHHast MeOeln(yuebHas 10cKa,
yueOHast MeOenn);

TEXHUUYECKUE CPEJICTBA O0yUEHUs, HAOOPHI Je-

MOHCTPaLMOHHOTO 000PYI0BaHUSI U yueOHO-

HarISAHBIX T0COOMH (HOYTOYK, IPOEKTOP, K-

paH);
nporpammuoe obecneuenue: Windows, Office.

TTomemenne Ne302 DK, nocamounsix mect — 30;
momanb — 41,9kB.M.; yaeOHas ayTuTOPHUS IS
MIPOBEICHUSI 3aHSITHI JIEKIIMOHHOTO THUIIA, 3aHs-

THI CEMHUHAPCKOTO THIIA, KYPCOBOTO MPOEKTUPO-
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BaHMs (BBINOJHEHUS KYPCOBBIX paboT), rpyIIIo-
BBIX ¥ MHIMBUIyaJIbHBIX KOHCYIbTAUH, TEKyIIIe-
r'0 KOHTPOJIA ¥ IPOMEXYTOYHON aTTECTallUH .
CHennaTn3upoBaHHas MeOeln(yaeOHas T0cKa,

yaeOHast Mebep);

TEXHUYECKHE CpeCTBA 00yUeHus, HAOOPHI Je-
MOHCTPAIIMOHHOT'O 000PYIOBaHUS U y4eOHO-
HarJISAHBIX T0COOMH (HOYTOYK, IPOEKTOP, IK-
paH);

nporpammuoe obecneuenue: Windows, Office.

TTomemenne Ne404 DK, mocamoudsix mect — 38;
wromans — 62,1kB.M.; yueOHast ayAUTOpUS ISt
MIPOBEJCHUS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHS-
THH CEMUHAPCKOTO THIIA, KypCOBOTO IPOEKTHUPO-
BaHU (BBIIOJHEHISI KYPCOBBIX paboT), rpyIimo-
BBIX U MHAWBUAYAJIBHBIX KOHCYIbTALUH, TEKYIIIE-
TO KOHTPOJIA ¥ IIPOMEKYTOUYHOH aTTECTAINH .

CHenHaTH3upOBaHHas MeOelb(yaeOHas T0ocKa,
yueOHast MeOeb);

TEeXHHYECKUE CPeAcTBa 00y4YeHUs, HAOOPBHI Jie-
MOHCTPAIMOHHOT'0 000PYI0BaHUS U yUCOHO-

HarJSAHBIX T0COOHH (HOYTOYK, IPOEKTOP, K-
paH);

nporpammuoe obecneuenue: Windows, Office.

TTomemtenne Ne008 DJI, mocamouHbIx MecT — 25;
mwromanb — 62,1kB.M.; yaeOHast ayIUTOPUS IS

MIPOBEICHUS 3aHATHI CEMUHAPCKOTO THIIA, KypCO-
BOTO MPOCKTHPOBAHUS (BBIOIHEHUS KyPCOBBIX

paboT), TPYNIOBBIX U WHANBUAYAIBHBIX KOHCYIIb-
Talui, TEKYLIEro KOHTPOJIS U IIPOMEKYTOUYHOM
aTTeCTallM.
crieruann3upoBaHHas Mebenb(yaeOHas 10cKa,
yueOHast MeOelb).

[Tomemenne Ne322 300, mocagodHBIX MECT —
25; mromane — 64,6kB.M.; yueOHas ayIUTOPHS
JUTS IPOBEICHUS 3aHATHI CEMUHAPCKOTO THIIA,
KYpCOBOTO IPOEKTHPOBAHUS (BBIIOTHEHUS KYP-
COBBIX pa0o0T), TPYIIOBEIX ¥ WHAWBAAYAIbHBIX
KOHCYJIBTAINH, TEKYIIETO KOHTPOJISI i IPOMEKY-
TOYHOM aTTECTAILMU.

CINIUT-cUCTEMa — 1 INIT.;
crienan3upoBaHHas Mebenb(yaeOHas 10cKa,
yaeOHast MmeOeb).

[Tomemenne Ne211 HOT, mnomans — 19,3kB.M.;
MOMEIEHUE ISl XPAaHEHUs U PO HIaKTHIECKOTO
o0cyXMBaHHs y4eOHOro 000pyIOBaHMHS.
CIUIUT-cucTeMa — 1 mrT.;
XOJIONWIBHUK — | mT.;
TEXHUYECKHE CPeACTBa 00yUEeHUS
(Mpy — 1 mT.;
mpoexTop — | mr.;
KOMIBIOTEP NMEePCOHATBHBIN — 2 IIT.)

TTomemienne Ne211a HOT, mocamodHbIX MECT —
30; mmomaas — 47,1KB.M.; IOMEIIEHNE IS ca-
MOCTOSITEIBHO PabOTHI.
TEXHUYECKHE CPEICTBA O0YUCHUS
(mpunTEp — 2 WT.;
9kpad — 1 wT,;
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npoekTop — 1 mr.;
ceTeBoe obopyaoBanne — | mrT.;
uom — 1 miT.;
KOMIIBIOTEp MIEPCOHATBHBIN — 6 mIT.);
JIocTyT K cetu «HTEepHETY;

JIOCTYTI B 3JICKTPOHHYIO HH(OPMAIIMOHHO-
00pa3oBaTeNBHYIO CpeAy YHUBEPCUTETA;
CHelHaTH3upOBaHHas MeOenb(yucOHas MeOesb).
[Iporpammuoe obecneuenue: Windows, Office,
CHeUaIN3UPOBAHHOE JIMIIEH3HOHHOE ¥ CBOOOIHO
pacrnpocTpaHseMoe porpaMMHoe o0ecTieueHue,
IIPEAYCMOTPEHHOE B paboueil mporpamme
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