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Pabouas nporpamma aucummiussl «KoHduukronorus» pa3padoTraHa Ha Oc-
HoBe ®I'OC BO no Hanpasiennto noarotoBku 38.03.01 DxkoHOMHUKA, YTBEPKIAEH-

HOTO TMpUKa3oM MuHuctepcTBa oOpazoBanus u Hayku PD 12 HosOpsa 2015 r. Ne
1327.

ABTOD: /
Crapinii npenoaBarelib o Peeectey/ —  J1.B. ChicoeBa
v

Pabouass mporpamma oOCyXkJeHa ¥ PEKOMEHJIOBaHA K YTBEPXKICHHUIO PEIICHHEM
kadenpsl negaroruku u ncuxosioruu ot 23 anpens 2018 r., mpoTtokon Ne 8.

3aBeayromuii kadeapoi 7
JI-p UCTOP. HAyK, Ipodeccop & // B.A. JIyroBckuit

=

Pabouast mporpamma oo0peHa Ha 3aceaHUM METOJMYECKOW KOMUCCHUU SKOHOMHU-
yeckoro (axynsreTa oT 14 masg 2018 r., mpotoxon Ne 16.

[Ipencenarens .

METOJINYECKON KOMUCCHUH u
JI-p 9KOH. HayK, IIpodeccop A.B. TonmaueB

PykoBoaurenp

OCHOBHOW Mpo¢hecCHoHaTbHON
o0pa3oBaTeIbHOM MPOTPAMMBbI
JI-p 9KOH. HayK, Tpodeccop




1 lleab u 3a7a4u OCBOEHMSI AU CIIUILIHHBI

Heabio ocBoenus aucuurinabl « Konaukronorus» asnusercs GopMupoBa-
HUE LIEJIOCTHOTO MPEICTABICHUSI O METOI0JIOTHYECKUX, TEOPETUUECKUX U METOIU-
YECKUX OCHOBAX HCCIEAOBAaHUSA KOH(MIMKTOB, & TAKXKE Pa3BUTHE YMEHHUI U HaBBI-
KOB IO MPOTHO3UPOBAHUIO, IPEIYNPEKIACHUIO U YPETYIUPOBAHUIO KOH(MIUKTHBIX
CUTYyaLUH.

3agaumu

- 03HAaKOMJIEHHE C OCHOBHBIMH HAIIPABJICHUSAMHU Pa3BUTUS KOH(PIMKTOJOTUYECKON
HayKH, ¢ HEOOXOUMBbIM apCEHAJIOM METO/I0B U3y4€HUsI KOH(PIMKTOB;

- OBJIQ/ICHUE NOHATUNHBIM alIapaToM, ONHCHIBAIOLUIMM OOBEKTUBHBIE U CyOBEK-
TUBHbIE IPUYNHBI KOH(IMKTOB, COLUAIbHBIE U IICUXOJIOTMUYECKUE MOTUBBI UX BO3-
HUKHOBEHUS], TUMOJIOTHIO0 KOH(IUKTOB, 0COOEHHOCTH MPOOJIEM JIMYHOCTH, OOIIIe-
HUS U JAESTENbHOCTH, CIOCOOOB pearnpoBaHus B KOH(MIUKTE;

- NMpUOOpETEHNE OMbITa aHajdu3a MPOOJEMHBIX MPOPECCUOHAIBHBIX U YYEOHBIX
CUTYaIIMI, OpraHu3ani 0eCKOH(QIUKTHOrO MpodheCcCHuOHANIBHOrO OOIIEHHS U B3a-
UMOJICHCTBUS, IPUHATUS UHAUBHUIYIbHBIX U COBMECTHBIX PEIICHUI;

- 3HAKOMCTBO C MPUEMaMH YIpaBIeHUSI KOHPIUKTHBIMU CUTYallUsIMU, © OCOOCH-
HOCTSAMU UX MPEAYIPEKICHHS.

2 [lepeyeHb IUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS MO IMCUMILINHE,
COOTHECEHHBIX € INIAHUPYeMbIMH pe3yibTaTamu ocBoeHusi OITIOII BO

B pe3yabTate ocBOeHHS IMCHUILIUHBI (GOPMHPYIOTCS CaeAyOIIHe KOM-
neTeHUMu:

OK-7 - ciocoOHOCTBIO K CAaMOOPTraHU3alliy U caMOOOpPa30BaHuUIO;

[TIK-10 - cmocoOGHOCTHIO MCIONIB30BATh /ISl PEUICHUS KOMMYHUKAaTHBHBIX
3a]1a4 COBPEMEHHBIE TEXHUYECKHE CPEICTBA U HHPOPMAIIIOHHBIE TEXHOJIOTHH.

3 Mecto qucuumiunsl B ctpykrype OIIOII BO
«Kondnukronorus» sSBII€TCS AUCIUIUIMHONW TO BHIOOPY BapUATUBHOW YaCTH
OIIOIl moaroroBku oOywarommxcs 1o HampasieHuro 38.03.01 DxoHommuKa,

HaIPaBJICHHOCTh « JKOHOMHKA MPEAIPUATAN U OPTaHU3ALININ).

4. O0bemM aucHUIUIMHBI (72 yaca, 2 3a4€THBIC SIUHUIIbI)

. O0ObeM, yacoB
Bussl yueOHoit paboThI
Ounas 3aoyHas

KonTakTHast padora
B TOM YHCIIE:
—ayJauTopHAs 1O  BUJAM 37 6
y4eOHBIX 3aHATUI

— JIEKIIUA 18 2




O0BeM, yacoB

Bunpl yue6HOM paboTh

Ounas 3aoyHas
—— IIPaKTHYECKUE 18 4
(;1abopatopHbIe)
—— BHEAYIUTOpHAs
—3auer 1
— dK3aMeH - -
—— 3al1Ta KYPCOBBIX ) )
paboT (IPOEKTOB)
Comoermreaiat por s s
— KypcoBasi pabota (IIpoeKT) - -
— IpOYHME BHJbBI CaMOCTOS- 35 65
TEJNBHOUN paboThI
HWToro no mucuuIInHe 72/2 7212

5 Coaep:xanue TUCUMILTHHBI

[To uToram nzyyaemMoro Kypca o0y4aromuecs: CJarT 3a4erT.
JucuurminHa uzydaercs Ha 2 Kypcee, B 4 cemectpe.Ha 3aounoit hopme — Ha 3
Kypce B IISITOM CEMECTpE.

CopepxaHue M CTPYKTYPA JUCUMILIMHBI 110 04HOI opme 00yUueHusI

% Buabl yueOHol padoThl, BKJIIO-
& yasi
L -
No HanmenoBanue TeMsl E E g caMOCTOﬂTeJ;Z:i’::;paGOTy -
i C YKa3aHHUEM OCHOBHBIX % § = H TPYI0EMKOCTH(E Yacax)
BOHPOCOB = = | © Jex | Mpaxtmue- | Camoctos-
e CKHC 3aHSTHS | TelbHAs
UH
S pabora
KoHpauKTO10rMs1 KAk HayKa
1. [Ipeamet u 00BEKT KOHDIUK- OK-7
1| e TK-10 2 2 4
2. Metoap! KOH(QIUKTOIOTHH.
3. CraHoBneHHe KOH(IMKTOIO-
T'MH KaK CAMOCTOSATEIbHON HAYKH.
CymHoctb KOH(/IUKTA, ero
CTPYKTYpa U GOpMBI
2 1. CymHocTh KOH(IUKTA. OK-7 9 5 4
2. ®opmbl  koHGuMKTa: KoH- | [1K-10
CTPYKTHMBHAs U IECTPYKTHUBHASI.
3. CtpykTypa KOH(IUKTA.
O0beKkTHUBHBIE M CY0ObeKTHBHBIE OK-7
3 | IpMYMHBI BO3HUKHOBEHHMSl KOH- 2 2 4
[1K-10
¢aukTOoB




n/a

HanmeHnoBanne TeMbI
C YKa3aHUCM OCHOBHBIX
BOIIPOCOB

dopmupyemble KOM-
neTeHnu

Cemectp

Buabi yueOHo# padoThl, BKIIO-

yas

CaMOCTOSITEJIbHYI0 padoTy CTYy-

JACHTOB

U TPYAOEMKOCTh(B 4acax)

Jlex
AN

[Ipaktuue- | CamocTtos-
CKHUE 3aHSATUS | TeJbHas
pabora

1. IIpotuBOopeune  MHTEPECOB
Kak (QyHIaMEHTalbHAas IPHYHHA
KOH(JINKTOB
2. .O0BeKTUBHBIE MIPUYHHBI
KOH(JINKTOB.
3. CyObeKTuBHBIE IPUYUHBI
KOH(JIMKTOB.

JAnHamMuka KOHPINKTOB

1. OcHoBHble 3Tanbl U (as3bl B
pa3BUTHH KOH(JIUKTA.

2. [TpenxoH)IUKTHBIN TIEpHOA:
BO3HUKHOBEHHUE U OCO3HAHUE OOBEK-
TUBHON NpOOJIEMHON CUTyaluH, IO-
IBITKH OCCKOH(IMKTHOTO peIIeHus,
NPEIKOH(DIUKTHAS CUTYAIHSL.

3. Crangus  OTKpBITOIO  KOH-
¢nukra.

4. [TocaekoH(GIAMKTHBIN EPUOI.

OK-7
[1K-10

OcHoOBHbIEe THIIbI KOH(IUKTOB

1. Tunonorust KOHQJIUKTOB.

2. BHyTpuIn4HOCTHBIE KOH-
(IAMKTHL

3. MeXIMYHOCTHBIE  KOH(IMK-
THI.

4. MeXrpynnoBble KOH(IUKTBL.

OK-7
I1K-10

OneHka KOH(IMKTOB M KOH-
(p1uxTHOE YyIpaBJIeHUE

1. ITonsTne wu  copepkaHue
ynpaByieHUs] KOH(QIUKTaMU.

2. Mertonpl  ympaBieHUS KOH-
¢dnukTamMu.

3. JlnarsHocTrka KOH(JIMKTOB.

OK-7
[1K-10

IIporHo3upoBanue u mnpoguiaak-
THKA KOH(}IUKTOB

1. HcTounnkn nporso3upoBa-
HUS KOHQJIMKTA.

2. [Tyt u cnocoObl mpemymnpe-
KJIECHUS KOH(DIUKTA.

3. ConuansHo-
MICUXOJIOTHYECKHE YCIOBUS Mpodu-
JAKTUKH KOH(JIMKTOB.

OK-7
[1K-10

Paspeumienne KOH(INKTOB
1. Ctunu KOH(IMKTHOTO TOBE-

OK-7
I1K-10




= Buabl yueOHoii paboThl, BKIIO-
g qas
= 6 -
2 o | camMocCTosITeJIbHYI0 padoTy cT
HaumenoBanue TeMsl 2 E = yIop YTy
Ne s = g JAEHTOB
Ka3aHHEM OCHOBHBIX
/1 ¢ yka3aHHCM OCHO 2 2 = 1 TPYA0E€MKOCTH(B 4acax)
BOIIPOCOB £ 9 O
g = Tex IIpaktnue- | Camocros-
e CKHE 3aHATUSA | TeJbHas
02078
S paboTra
JeHUs: KOH(PPOHTAIHS, COTPYIHUYC-
CTBO, YKJIOHEHHE, MPHUCIOCOOIICHUE,
KOMIIPOMHCC.
2. CniocoObl  pa3pemieHusl KOH-
(bauKTOB
3. OcHOBHBIE dTambl YperyJyu-
pOBaHUsI KOH(IMKTOB.
Kondaukrsl B chepe IKOHOMUKH
1. Oco0eHHOCTH KOH(IUKTOB B
chepe FIKOHOMUKH.
2. Buner sxomommueckux koH- | OK-7
9 8 2 2 4
(bJIUKTOB U UX TIPUYUHBI. I1K-10
3. OnTtuManbHbIE  HKOHOMHYE-
CKHE peIleHUs] KaK YCJIOBHE Ipeay-
MIPEXICHUS] KOH(IIMKTOB.
Hroro 18 18 35
Conep:kaHue ¥ CTPYKTYPA QMCHHUILIMHBI 110 3204HOM dopme 00ydeHnst
. Buabl yueOHoi padoThl, BKIOYAS
= CaMOCTOSITEIbHYIO PadoTy CTY-
§ AEHTOB
o U TPY/10€MKOCTh(B yacax
HaunmeHoBaHuE TEMbI = = Py ( )
Ne S = 2 IIpakTnue-
C YKa3aHUEM OCHOBHBIX = S
n/n 3 s CKHE 3aHs-
BOIIPOCOB = &) st Camocros-
E Jlexuyn TeIbHAsA
= (;mabopa-
S paboTta
& TOpHBIE 3a-
HATHSI)
KondumkTo/i0rus kak Hayka
1. [IpenMeT, 0OBEKT, METOIBI
KOH(JIMKTOJIOTUH.
2. CymHocTh KOH(IUKTA, €ro
1 ym vk, OK-7 | 5 1 1 12
CTPYKTypa U (GOpPMBI.
I1K-10
3. OObeKTUBHBIE U CYObBEK-
TUBHBIC TPUYHHBI BO3HUKHOBEHUS
KOH(JIUKTOB.
Ouenka KOHQJIMKTOB U KOH-
(p1UKTHOE ynpaBJIeHHE.
1. Tlonsitue u comepxaHue OK-7
2 5 1 1 20
ynpaBieHus: KOHQIUKTaMU. I1K-10
2. Merosl yripaBiieHUs] KOH-
¢duukTamMu.




. Buabl yueOHo# padoThl, BKJIKOYAS
= CaMOCTOSITE/IbHYIO PadoTy CTy-
z JAEHTOB
HaumeHnoBanue Tembl : = = i TPYOCMKOCTL(B 1acax)
Ne C YKa3aHHUEM OCHOBHBIX = 5 S HpaxTise-
/i y o 5 = CKUE 3aHSf-
BOIIPOCOB = [ O st CamocTos-
S Jlexuun 6 TeJbHas
e (nabopa- pabora
& TOpHBIE 3a-
HATHSI)
3. Kondaukts! B chepe 3xo-
HOMUKH.
IIporuo3upoBanue u npoduiaak-
THKA KOH(JIUKTOB
1. HcTtounuku mporHo3upoBa-
HUS KOH(JIUKTA. OK-7
3 | 2. Ilytu u cnocoObl mpemyrmpe- K-10 5 - 1 10
KICHUS KOH(DITUKTA.
3. CoruaibHo-
NICXOJIOTHYECKUE YCIOBHSA TIPO-
(UITAKTUKU KOH(MIUKTOB.
Paspemenne KOH(PIUKTOB
1. Ctuiin  KOH(MIUKTHOTO TI0-
BEJICHUS: KOH(QPOHTALUS, COTPYA-
HUYECTBO, YKIIOHEHHE, MPUCIIOCO0- OK-7
4 | neHue, KOMIIPOMHUCC. 5 - 1 10
I1K-10
2. CrniocoOsl pasperieHus
KOH(JIMKTOB
3. OCHOBHBIE 3Tallbl yperyiu-
poBaHMsI KOH(JIUKTOB.
Kondaukrsel B chepe 3xoHOMU-
KH
1. OcobeHHOCTH KOH(QUIMKTOB B
chepe IKOHOMHUKH.
2. Buger sxoHommueckux koH- | OK-7
6 13
(IMKTOB U UX IPUYMHBI. I1K-10
3. OnTuManabHbIE SKOHOMHYECKHE
peleHusi Kak ycJOBUE Tpemy-
MPeXIeHUs KOH(IUKTOB.
4.
Hroro | 2 ] 4 | 65

6 IlepeyeHb Yy4eOHO-MeTOANYECKOT0 O0ecevYeH sl AJIs1 caMo-
CTOATEJILHOI PadoThI 00yYAIOIIMXCS MO JUCHUTIIAHE

1. TeMbI KOHTPOJBHBIX padoT 1Mo aucHUIUIMHE «KOoH(IUKTOIOTHS» TSI CTY-

JICHTOB OTHCIICHUSA 3a049HOI'0 oOy4eHwusl. Pexum JocTyna:
https://kubsau.ru/upload/iblock/492/492a271fdb369fc64dd908f30f76896f.pdf.



https://kubsau.ru/upload/iblock/492/492a271fdb369fc64dd908f30f76896f.pdf

2.Ilerpenko T.B. KondaukTronorus: nmpakTudyeckue acmeKThl perynpoBa-
HUS U IPO(PUIAKTUKH COLMATBHO-TPYAOBBIX KOH(PIUKTOB: yueOHOe mocobue/ T.B.
[Terpenko, C.1O. ByHTOBCKI/IP“I, JI.JI. bynToBckas. — Kpacunonmap :Ky6I'AY, 2018. —
187c. pEeXUM JOCTY-
na:https://edu.kubsau. ru/flle php/119/Konfliktologija_uchebnoe_posobie 1 42119
6_vl .PDF

/ DOH OLIEHOYHBIX CPEJCTB ISl IPOBeIeHUs IIPOMEKY TOYHOM
aTTecTaluu

7.1 IlepeyeHb KOMIIETEHUMH ¢ YKa3aHHEM JITanoB uxX GopMupoBaHus B
npouecce ocsoenust OITIOITI BO

Howmep Oranbl GOpMUPOBAHUS KOMIETEHLIUN IO JUCIIUILIMHAM,
cemecTpa mpakTukaM B npouecce ocsoenust OIIOII

OK-7 crmocoOHOCTRIO K CAMOOPTaHHU3AIIUU H CaMOOOPA30BAHHIO

1 Ilcuxomorus u rncaaroruKa

BBenenue B mpodeccuto

MeTo/1bl Hay4YHBIX HCCIIEIOBAHUN B SKOHOMHUKE

CaMOMeHEHKMEHT

1
4
4 Kongruxkmonoeus
5
5

praBHqueCKHe PCUHICHHA

3amuTa BBITYCKHOM KBAU(UKAIIMOHHOM paboThl, BKIIFOYAs MOJATOTOBKY K 3alllUTE U
IPOLEAYPY 3aLIUTHI

8

ITK-10 cmocoOHOCTBIO HCIIOJIB30BATh IJIL peHICHUS KOMMYHHKATHUBHBIX 3ala4 COBPEMCHHBIC
TCXHUYCCKHEC CPCACTBA U HHq)OpMaHHOHHBIC TCXHOJIOTHH

1 DOKkoHOMUYecKas HHPOpPMATHKA

MeTo/1bl HayYHBIX HCCIIEIOBAHUN B YKOHOMHUKE

4

4 Kondghnuxmonozus

6 WudopmanroHHbIe CUCTEMBI U TEXHOJIOTHH YIIPABIICHUS MPENNPUITHEM (OpTaHu3a-
1ACH)

(ep]

Hayuno-ucciemoBarenbckas padbora

3amuTa BeITYCKHOM KBaTM(PUKAIIMOHHON pabOThI, BKJIOYasi MOJTOTOBKY K 3aIlUTE U
IIPOLIEAYPY 3ALLUTHI

7.2 Onucanue nokasareJsieil 1 KpUTepHeB OLIEHMBAHUSI KOMIETEHIHI HA
Pa3JIMYHBIX 3TANAX UX (pOPMHUPOBAHUS, ONIUCAHUE IIKAJIbI OLICHUBAHUA

YpoBEeHb OCBOEHUS
[Tnanupyemsie pe- Ouenou-
HEYy/I0BJIETBOPH- yJIOBJIETBOPH-
3yJIBTAaThl OCBOCHHMS XOPOILO OTJIIMYHO HOE
TEIBLHO TEIBHO . o
KOMIETEHINH . . (cpenunit) (BBICOKHIA) CpPeacTBO
(MMHMMAJIBHBI) (oporoBsIit)

OK-7 — c11ocoGHOCTh K caMOOpTaHH3aIMK ¥ CaM000pa30BaHUI0



https://edu.kubsau.ru/file.php/119/Konfliktologija_uchebnoe_posobie_1_421196_v1_.PDF
https://edu.kubsau.ru/file.php/119/Konfliktologija_uchebnoe_posobie_1_421196_v1_.PDF

YpoBeHb OCBOCHHUS

ITnanupyemsle pe- Ouenou-
HEYJOBJIETBOPU- YIOBJIETBOPU-
3y/lbTaThl OCBOCHUS XOpOILO OTIIMYHO HOE
KOMIIETCHIIUH TEIBHO TEIbHO. (cpenHuit) (BBICOKHIN) CPENCTBO
(MHHUMAJIBHBIH) (TIOpOroBHIit)
3HaTh: O®parmenTtapHsle | Hemomnsle CoopmupoBannsle, | ChopmupoBanusl | Jlokian,
KaTeropuu KoH- IpeCTaBICHUS MpeCTaBICHUS HO coJiepxalye | e TECT,
¢mukronoruu, oc- | 06 00 0COOEHHOCTAX | OT/JEJbHBIC CUCTEMAaTHUYEeCKHE | KOH-
HOBHBIE MOJIENIN —  0COOCHHOCTH | CHCTEMBI po0eITsI IIpeJCTaBICHUS TPOJIb-
yIpaBJIeHUS KOH- CHUCTEMBI 00pa3o- | oOpa3oBaHUs B | MpeAcTaBiIcHUS 00 | 00 OCOOCHHOCTSX | HBIE 3a-
¢mukTOM; Bauus B Poccun; | Poccum; 0COOEHHOCTAX CHCTEMBI JTaHus,
crenuduKy pas- — COJEp)KaHWEe MX | COACPKAHUSIX WX | CHCTEMBI oOpazoBaHus B | OmpOC,
JIMYHBIX BHIOB Oymymeit  mpo- | Oymymuei o0pa3oBaHUA B | Poccuny; ZIeIoBas
KOH(IIUKTOB: (heccroHaBHOMN npodeccronansH | Poccnuy; CONIEpKAHUAX WX | Urpa
BHYTPHIINYHOCT- JeATEIBHOCTH; Of HEATENBHOCTH; | COOECPXKAHMAX WX | Oymymied
HBIX, MEXJINY- — OCHOBHBIE Tpe- | OCHOBHBIX Oynmymie npodeccuoHaIBH
HOCTHBIX, TpyHmo- | OoBaHusi K 0Oaka- | TpeOOBaHMAX K | MPO(ECCHOHANBHON | O AEATEeIBHOCTH;
BBIX; OpraHM3alli- | JJaBpaM JaHHOro | OakajgaBpam JeSITeIbHOCTH; OCHOBHBIX
OHHBIX, CEMEWHBIX, | MPOQuIIs; JTAHHOTO OCHOBHBIX TpeOOBaHUSIX K
Me1arOrHIeCKUX — MPUHLOUIBL Op- | MPOQuIIs; TpeGOBaHUIX K | OakamaBpam
raHu3alMu y4eO- | MpHHIMIAX OakanaBpam JTAHHOTO
HOTO TIpoIlecca W | OpraHH3aLUH JaHHOTO TPOGMIS; | MPOQHIIS;
Hay4HOH nes- | yaeOHoro MIPUHINTIAX MPUHIUTIAX
TENBHOCTH; nporecca U | OpraHu3anuu OpTaHM3aINN
— OCHOBBI Hayd- | HayYHOH yueOHOro mporecca | yaeOHOTO
HOM OpraHu3aluy | NeATeNbHOCTH; u Hay4HOH | mporecca u
ayIUTOPHOTO U | OCHOBAX HAY4YHOW | NEATENBHOCTY, Hay4HOU
BHEAYIUTOPHOTO | OpraHM3aIluH OCHOBAaX HAay4HOH | JesTeIbHOCTH;
YMCTBEHHOT'O ayIUTOPHOTO M | OpraHU3aIUU OCHOBaX Hay4yHOU
TpyAaa; BHEAYIUTOPHOTO | ayJUTOPHOTO U | OpraHu3alnuu
— 3THKY B3aHMO- | YMCTBEHHOTO BHEAyAUTOPHOTO ayIUTOPHOTO U
OTHOIIICHUH; Tpyna; 3THKE | YMCTBEHHOTO BHEAYIUTOPHOTO
Mepe/lOBbIe NPH- | B3aMMOOTHOIICHH | TPYHa; 3THKE | YMCTBEHHOTO
eMbl pa3palboTku | H. B3aUMOOTHOIICHHH. | TPy/a; 3THKE
" TIPUHSTHS B3aUMOOTHOILICHN
YTPaBIEHYECKUX .
pelieHuit;
- METOJIbl, TeXHH-
Ky ¥ TEXHOJOTHIO
YIpaBIEHUS B
pa3NUYHBIX Opra-
HHU3aI[MOHHO-
NpaBoOBBIX  (op-
Max  XO35HCTBO-
BaHMSI.
Ymern: ®parmenTtapusie | Hecucremaruue- B uenom ycnemr- CdopmupoBanHOE
aHAIM3NPOBATH yMEHHSA CKO€ TIPMEHEHNE | HOE, HO CozIepKa- YMEHHE CaMOCTO-
TEOpEeTHYECKHE aHAIM3NPOBATH YMEHHH CaMOCTO- | Iee OT/eNIbHbIE SATENBHO TJIaHU-
MOJXOABI K KOH- TEOpETUYECKHE ATENLHO aHAM3HM- | MPOOEIIBl yMEHHE pOBaTh aHAIH3HU-
¢mkTam; HOAXOBI K KOH- pOBaTh TEOPETH- CaMOCTOSITENILHO pOBAaTh TEOPETH-
aHATM3UPOBATh (hnmkTam; YeCKHe TIOAXOABl | aHATU3UPOBATH YEeCKHE TOIXOIBI
CUTyaluu KOH- aHATM3UPOBATh K KOH(IJIMKTaM; TEOpEeTHIECKHe K KOH(JINKTaM;
(hMKTHOTO B3aM- CUTyaluu KOH- aHATN3UPOBATh MTOIXOBI K KOH- aHATN3UPOBATh
MojeiicTBUs (hIMKTHOTO B3aW- | CHUTyallMy KOH- ¢nmkTam; CUTYyaIlX KOH-
(CTpyKTYpY ¥ JH- MOJIEHCTBUSA (bIUKTHOTO B3aW- | aHATM3UPOBATH (IMKTHOTO B3au-
HAMHUKY); (cTpykTypy 1 MojeiicTBHs CUTyalnu KOH- MoieicTBHSA
NPUMEHSTH METO- JMHAMUKY); (cTpykTypy M (IMKTHOTO B3au- (cTpykTypy M
JIbl TICUXOJIOTHYe- PUMEHSTh JMHAMUKY ); MOJICHCTBHS JMHAMHUKY );
CKOT'0 BO3JEH- METObI MPUMEHSTH (cTpykTypy M IM- MIPUMEHSTH
CTBHSI, HANIPaBJeH- | MCHXOJIOTHYECKOT | METOJBI HaMHKY); METOJIBI
HBIE Ha pa3pelle- O  BO3JCWCTBHS, | NCHXOJIOTHYECKOT | MPUMEHSATh METOIBI | MCHXOJIOTHYECKOT
HHE Pa3INYHBIX HaNpaBJICHHbIE HA | O  BO3JCHUCTBHS, | ICUXOJOTHYECKOTO | O  BO3AEHCTBHA,
BUJOB KOH(DJIMKTOB | pa3pelieHne HalpaBJIeHHBIE Ha | BO3ACHUCTBHS, HampaBJIeHHBIE Ha

Pa3JIMYHbIX BHUI0B

paspelieHne

HanpaBJICHHBIC  Ha

paspelieHue




YpoBeHb OCBOCHHUS

[Tnanupyemsle pe- Ouenou-
HEYJOBJIETBOPU- YIOBJIETBOPU-
3y/lbTaThl OCBOCHUS XOpOILO OTIIMYHO HOE
KOMIIETCHIIUH TEIBHO TEIbHO. (cpenumuit) (BBICOKHIN) CPENCTBO
(MHHUMAJIBHBIH) (TIOpOroBHIit)
KOH()JIMKTOB Pa3NUYHBIX BUJOB | pa3pellieHue Pa3IUYHBIX BUIOB
KOH()JIMKTOB pa3MyYHBIX BHJOB | KOH(JIMKTOB
KOH(IMKTOB
Buaaners: OtcyTcTBHE ®parMeHTapHOe B nenom ycnemn- Ycneutsoe u cu-
MOHATUIHBIM ar- HaBbBIKOB BIIaJICHUCE IIOHS- HOE, HO HECHCTEMa- | CTEMaTH4ecKoe
[apaToM B 00JACTH | BIAICHUS THUHHBIM anmapa- | THYECKOE BIaje- BJIafICHUE TIOHSI-
KOH(IMKTOJOTUY; | HOHSITHUIHBIM TOM B 001acTH HHUE NOHITUIHBIM THIHBIM armnapa-
WHCTPYMEHTApHEeM | ammapaTtoM B 00- | KOH(IIMKTOJIOTHH; | almapaToM B 00Ja- | TOM B 00OxacTu
JVarHOCTHKH KOH- | JACTH KOH(IIHK- WHCTPYMEHTapH- CTH KOHQUIUKTONO- | KOH()IMKTOJIOTHH;
(hmKTOB; TOJIOTUH; €M JHarHOCTHKH THH; WHCTPYMEHTapH-
METOAaMU MHCTPYMEHTapu- | KOH(IHMKTOB; WHCTPYMEHTApHEM | €M JHarHOCTHKH
OpraHu3aIuu U | €M JUarHOCTHKU METOAaMU JUarHOCTHKH KOH- | KOH(JIMKTOB;
MPOBEICHUS KOH()JIMKTOB; opraHuzaiu ¥ | (IMKTOB; MeTOoAaMu
COLIMAJIBHO- MeTOoZaMHU MIPOBEICHUS MeTOoAaMHU OpraHu3alu U
MCUXOJIOTHYECKUX | OPraHM3alliM M | COLMANIBHO- OpraHu3aluu U | IpOBEICHUA
npouenyp 10 | TIPOBEACHUSA TICHXOJIOTHYECKUX | MPOBEICHUS COILMATBHO-
npouIakTUKe ¥ | COIMAIbHO- poueayp MO | COIMAIBHO- TICHXOJIOTHYECKUX
pa3pemeHunio MICHXOJIOTHYECKHX | MPO(PUIAKTUKE U | ICHXOJIOTHYECKUX pouenyp o
KOH()JIMKTOB pouenyp 0 | pa3perIeHHIo TIPOLEayp 1o | MpopUIaKTHKE |
npoduirakTuke W | KOH(IMKTOB NMPOQUIAKTUKE U | PA3pELICHHUIO
pa3pemeHunio Ppa3perIeHnIo KOH()JIMKTOB
KOH()JIMKTOB KOH(JIMKTOB
ITK-10 - crtocoGHOCTBIO UCTIONB30BATh JUIsl PELICHHST KOMMYHHKATHBHBIX 3a/1a4 COBPEMEHHbIE TEXHMYECKUE CPEICTBA
Y MHPOPMAIMOHHBIE TEXHOJIOTUH
3HaTh: ®parmeHTapHbIe Henonneie npea- | Chopmuposannsie, | ChopmupoBan- Joxknan,
MICUXOJIOTHYECKHE | MPEJCTABICHUSA O | CTaBJICHUS O IICH- | HO COJEpIKallie HBIE CUCTeMAaTH- TecT,
0COOCHHOCTH KOM- | TICHXOJIOTHYECKHUX | XOJOTHYECKUX OTJeNbHBIC TPo0e- | YecKkue MpeAcTaB- | KOH-
MYHUKAI[UH U 0CO- | OCOOEHHOCTSIX 0COOEHHOCTSIX JIBI, IPEJICTABICHNUS | JICHUS O NICUXOJIO- | TPOJIb-
OEHHOCTH HX HC- KOMMYHHUKAIIUA M | KOMMYHHKAIIMM U | O TIICHXOJIOTHYECKUX | THUYECKUX OCO- HBIE 3a-
TIOJIb30BAHUS B 0COOCHHOCTH UX 0COOCHHOCTH UX 0COOEHHOCTAX OEHHOCTAX KOM- JlaHus,
KOH(IMKTHBIX CH- | WCIIOJb30BAaHMSA B | WCIIOJNBb30BAHHUA B | KOMMYHUKAIUU U MYHUKaluHu 1 orpoc,
Tyanusx; KOH(JIMKTHBIX KOH(MJIMKTHBIX 0COOCHHOCTH MX 0COOEHHOCTH UX JIenoBast
OCHOBHBIC METO/IBI | CHUTYaIsIX; CHUTYaISIX; WCTIONIB30BAHMS B UCTIONIb30BAHUA B | UTrpa

pELICHUSI KOMMY-
HUKATUBHBIX 3a-
nay;

cnenuuky pas-
JIMYHBIX CIIOCOO0B
pELICHUs] KOMMY-
HUKAaTUBHBIX 3a-
nad;

COBPEMEHHBIE TEX-
HHYECKHE CPEeJCTBA
¥ HHPOpPMAIMOH-
HbIE TEXHOJIOTHH,
UCIIOJIb3YEMBbIE IPH
peLICHUH KOMMY-
HUKAaTUBHBIX 32124

OCHOBHBIX METO-
JIax peleHusl
KOMMYHUKATHUB-
HBIX 3a/1a4;
cnenuduke pas-
JIUYHBIX CIIOCOOOB
pCUICHUS KOMMY-
HUKAaTUBHBIX 3a-
nau;
COBPEMEHHBIX
TEXHUYECKUX
CpE/ICTBAX U WH-
(hopMarOHHEIE
TCXHOJIOTHH, UC-
MOJIb3yEMBIE TIPH
PECUHICHUN KOMMY-
HUKAaTHUBHBIX 3a-
Ja4q

OCHOBHBIX METO-
JIax peleHust
KOMMYHHKaTHB-
HBIX 3a/1a4;
cnenuduke pas-
JIUYHBIX CIIOCOOOB
pELIeHUst KOMMY-
HUKATHBHBIX 3a-
nau;
COBPEMEHHBIX
TEXHUYECKUX
Cpe/ICTBA U HUH-
(hopMaIOHHEIE
TEXHOJIOTHH, HC-
MOJIb3yEMBIE TIPH
peLIEHHH KOMMY-
HUKATUBHBIX 3a-
Jad.

KOH(DIMKTHBIX CH-
TyaIrusx;
OCHOBHBIX METOJax
peLIeHUs] KOMMY-
HHUKAaTUBHBIX 3a/1ay;
crieruduke pas-
JMYHBIX CIIOCOOOB
pELICHUS] KOMMY-
HUKATUBHBIX 3a/1a4;
COBPEMEHHBIX TEX-
HUYECKHX CPeal-
cTBaa M MH(popma-
LIMOHHBIE TEXHOJIO-
T'HH, UCTIOJIb3yeMble
IIPU PELICHUH KOM-
MYHHUKATHBHBIX
3ajad.

KOH(IIUKTHBIX
CHUTYAIUsX;
OCHOBHBIX METO-
Jlax peleHus
KOMMYHHKATHB-
HBIX 33/1a4;
cnenuduke pas-
JIMYHBIX CIIOCOOOB
peLIeHUs] KOMMY-
HHUKaTHBHBIX 3a-
ECH
COBPEMEHHBIX
TEeXHUYECKHX
CpejcTBaa M UH-
(opmManroHHBIE
TEXHOJIOTHH, HC-
MOJIb3yeMbIe TPH
pelIeHrH KOMMY-
HUKATHBHBIX 3a-
Jag

YMeTh:
aHAITM3UPOBATh
COOCTBEHHOE I10-
BEJIEHUE U IIOBEJE-
HHUE OKPYKAIOIINX;

OtcyTcTBHE YMe-
HUH aHAIU3UPO-
BaTh COOCTBEHHOE
MOBEJEHUE U I0-

BEJICHUE OKPY-

YacrtuuHo cdop-
MUPOBaHHBIE
YMEHHUsI aHaTH3HU-
poBaTh COOCTBEH-
HOE MOBEJICHUE U

B nenom chopmu-
pOBaHHbBIC YMEHHS
AQHAITU3UPOBATh
cOOCTBEHHOE ITOBe-
JICHUE U NTOBEJICHUE

CcopmupoBan-
HbIC YMCHUS aHa-
JIM3UPOBATh COO-
CTBEHHOE MOBe-
JICHHE U TIOBEJIC-
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ITnanupyemsle pe-

YpoBeHb OCBOCHHUS

HEYJOBJIETBOPU- YIOBJIETBOPU-
3y/lbTaThl OCBOCHUS XOpOUIOo OTIIMYHO
TEJIBHO TEJIBHO . o
KOMIIETCHIIUH . . (cpenHuit) (BBICOKHIN)
(MHHUMAJIBHBIH) (TIOpOroBHIit)

BBIOMPATH OTITH-
MaJbHbBIN CTHIIb
B3aUMOJICHCTBUS B
KOH(JIUKTHBIX CH-

SKAIOIINX , BBIOU-
paTh ONTUMAJb-
HBIM CTHUIJIb B3aH-
MOJCHUCTBHS B

MOBEJICHUE OKPY-
SKAFOIINX, BBIOU-
paTh ONTUMAJIb-

HBIN CTHIJIb B3aH-

OKpY>KaIOIINX; BbI-
OupaTh ONTUMAITb-
HbBII CTHJIb B3aUMO-
JIEHCTBUS B KOH-

HHE OKpYKaro-
IIMX; BBIOMPATh
ONTUMAaJIbHBIN
CTHJIb B3aMO-

Tyamnusx; KOH(IMKTHBIX MOJICHCTBUS B (IMKTHBIX CUTYya- JICUCTBHA B KOH-
MIOJTB30BATHCS CO- CHUTYaIVSIX; KOH(IMKTHBIX LVSIX; (ITMKTHBIX CUTY-
BPEMCHHBIMH TEX- | MOJIB30BATHCS CHUTYaIsIX; TIOTb30BATHCS anmysx;
HUYECKUMHU Cpel- COBPEMEHHBIMHU MOJTBb30BATHCS COBPEMCHHBIMH MIOJTb30BATHCS
CTBaMH U HHOP- TEXHHYECKUMHU COBPEMEHHBIMHU TEXHUIECKUMHU COBPEMEHHBIMHU
MalMOHHBIMHU T€X- | CPEACTBAMHU 1 | TEXHHYECKUMHU CpeACTBaMHU U | TEXHUIECKUMHU
HOJIOTHSIMU TIpU MH(OpPMAaLMOHHbBI | CpeacTBaMU U | ”HQOPMAIMOHHBIM | CpeICTBaMHU u
pelIeHUH KOMMY- MU MHQOPMALMOHHBI | U TEXHOJOTHAMH | UH()OPMALMOHHEI
HUKAaTHBHBIX 33124 | TEXHOJOTHSIMHU MU TEXHOJIOTHSIMU | MpHU pelIeHNH | MU TEXHOJIOTUAIMU
npu peleHuy | mpu pelIeHNH | KOMMYHUKAaTUBHBIX | IPH pemeHnu
KOMMYHHUKaTUBH | KOMMYHHUKAaTHBHBI | 3ajay KOMMYHHUKaTHBHBI
BIX 3a/1a4 X 3a1a4 X 3a1a4
Baapers, OtcyTcTBUE ®parmMeHTapHbIe B nemnom chopmu- Cdopmuposan-
TPYJd0BbIE HaBBIKOB BJIa Ie- HaBbIKH BIAJICHUS | POBaHHbBIC HBIE
AeiicTBUA: HUS METOJJTAMH M | METOJIaMH B Me- HaBBIKY BIAJICHUS HaBBIKH BIaJCHUS

METOAAMHU 1 METO-
JUKaMH pas3perie-
HUSI KOH(JIMKTHBIX
CUTYaLlUl;
HaBbIKaMU JJIs
CaMOCTOSTENILHOTO,
METOJINYECKHU Ipa-
BUJILHOTO PEIICHHUS
KOMMYHMKaTHUBHBIX
3ajad;
TEXHUYECKUMU
CpeICTBaMU U UH-
(hopMaIMOHHBIMHU
TEXHOJIOTUSIMH IIPU
pELIEHUH KOMMY-
HUKAaTUBHBIX 33124

METOANKAMH pa3-
peIICHHUS KOH-
(bIMKTHBIX CHUTY-
aIui;

HaBbIKaMU JUIs
CaMOCTOSATENIbHO-
r0, METOJIUYECKH
NPaBHIBHOTO
peLICHUsI KOMMY-
HHMKATHBHBIX 3a-
nad;
TEXHUYECKUMHU
cpencTBaMu u
UH(POPMALMOHHBI
MH
TEXHOJIOTHSIMU
npu peuieHum
KOMMYHUKaTHUBH
bIX 33Ja4

TOAUKAMU pa3pe-
HIEHUA KOH-
(bIMKTHBIX CHTya-
LM,

HaBbIKaAMH 14
CaMOCTOATCIIbHO-
ro, MCTOOUYCCKHU
MPaBHIJILHOI'O pe-
HICHUA KOMMyHI/I-
KaTHUBHBIX 3aJa4,
TEXHUYCCKUMHU
cpeacTBaMu u
HHPOPMALMOHHBI
MU TEXHOJIOTUSIMHU
npu peleHuu
KOMMyHI/IKaTI/IBHI)I
X 3a1a4

METOJJaMH H METO-
JIUKaMU pas3perie-
HUS KOH(IUKTHBIX
CUTyaluil;
HaBBIKAMH 1115 ca-
MOCTOSTEIBLHOTO,
METOANYECKH Ipa-
BHJIBHOT'O pElICHUs
KOMMYHHUKATUBHBIX
3aJ1a4;
TEXHUYECKUMH
cpencTBaMu H
HHPOPMAIMOHHBIM
H TEXHOJIOTUSIMH
npu pelieHnu
KOMMYHHUKATUBHBIX
3aJa4

METOAaMH 1 Me-
TOJMKaMH pa3pe-
IICHUS KOH-
(JIMKTHBIX CUTY-
aIui;

HaBBIKAMH JIJIs
CaMOCTOSTENBHO-
r'0, METOJINYECKH
NPaBHIBHOTO pe-
IICHUS] KOMMYHH-
KaTHBHBIX 33/1a4;
TEXHUYIECKHMH
cpencTBaMu u
UH(DOPMALMOHHBI
MH TEXHOJIOTHSMH
npu pelieHuu
KOMMYHUKATHBHbBI
X 3aj1a4

OreHou-
HOE
CPEICTBO

7.3 TunoBble KOHTPOJIbHbIE 3a/IaHUSA WJIM MHbIE MaTepHajibl, He00X0-
AUMBbIE ISl OLlEeHKH 3HAHMHA, YMEHHUii, HABBIKOB, XapaKTePU3yIIUX 3TaMNbI
(popmupoBanusi komnereHuuii B mpouecce ocsoenuss OIIOITI BO

w0 E

BapuaHTbI KOHTPOJILHOI PadoThI
(mMpuBEIEHBI HECKOJIBKO BAPUAHTOB)

OcHOBHBIE TUTIBI KOH()IUKTOB.
JIM4HOCTHOE B3aMMOJEHCTBHE B KOH(IIUKTE.
CyurHocTb U criendrka BHyTPHIMYHOCTHOTO KOH(IIUKTA.
CyurHocTtb U crienu@uKa MeXITMYHOCTHBIX KOH(DIIUKTOB.

Oco0eHHOCTH KOH(DIJIMKTOB B OPraHU3aI1H.
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6 ['pynmnoBoit KOHGIUKT ¥ €ro 0COOCHHOCTH.

7 Tumel TeMIiepaMeHTa ¥ MX BIMSHUAC Ha KOHQIUKTHYIO CUTYaITHIO.

8. Cnemudrka xapakrepa U ero BIUSHHAE Ha OTHOIICHUS B KOH(IIMKTE.

9. ITeperoBopsl kKak croco0 pa3penieHus KOHGIUKTHOTO B3aUMOACHCTBHS.
10. Menmmamus u e€ 0COOCHHOCTH.

11. KoH()IUKT 1 ero OCHOBHBIE COCTABIISIOIINE

12. Cranuu pa3BUTHS KOH(IHKTA.

13. PoseBoit KOHMIUKT U €ro 0COOCHHOCTH.

14. MotuBanMOHHBIA KOH(IUKT U €ro crenuduka.

15.  DOmMornuu 1 4yBCTBa M UX OCOOEHHOCTH B KOH(JIUKTHOM B3aMMOICHCTBUH.
16. Crunu noBeneHMs B KOHPIMKTHOW CUTYaIIUH.

17. KoudbaukTHas TUYHOCTH (crienuduka).

TeMbI TOKJIa10B

1. Bo3HUKHOBEHHE U pa3BUTHE KOHPIUKTOJIOTHH

2. XapakTepucTUKa KOH(IIMKTA KaK COUUAIbHOTO (heHOMEHA

3. Mertoas! uzydeHus KOH(MINKTOB

4. Teopun MexaHN3MOB BOSHUKHOBEHHSI KOH(PJIMKTOB

S. Tunbl KOHPIUKTHBIX JTUYHOCTEN

6. Ilcuxomormueckre KOHIEHINHA BHYTPUINIHOCTHBIX KOH(INKTOB
7. @®opmbl TPOSBIECHUS M CIOCOOBI pa3pelieHus BHYTPUIMYHOCTHBIX KOH-
GbauKTOB

8.  VYmnpapneHue MEKIMYHOCTHBIMU KOH(IIUKTaMU

Q. KoH(IUKTH MEXKTy TUYHOCTHIO U TPYMIION

10. Bwuabl MEXTpynmnoBbIX KOH(MIUKTOB

11. KoudaukTsl B 1yX0BHO#H cdepe obIiecTBa (IyXoBHbIE KOHMDIUKTHI)
12. T'mobGanbHbIe U PETUOHATBHBIC KOHMIUKTHI

13. TexHonoruu ynpaBieHUs KOHPIUKTAMH

14. HopwmatuBHOE peryampoBaHue KOH(PIUKTOB

15. TlpenymnpexaeHue U pa3pelieHne CeMEHHbIX KOH(IUKTOB

16. IIporno3upoBanne KOH(GIMKTOB B OpTraHU3AIUU

17. Cneuunduka GpopM nposBICHUS YIIPABICHYECKUX KOHPIUKTOB
18. IlpemympexaeHue u pa3pelieHne yrpaBieHuYeCKUX KOH(PINKTOB
19. OcobeHHOCTH KOH(DIUKTOB B 1UAJ€ «HAYAJIbHUK-TIOAYNHEHHBIN
20. KoH(pIHKTHI 1 TpaHCAKTHBIN aHATH3

21. Teopwuwu moBeneHUS TUYHOCTH B KOH(IIUKTE

22. Texuonoruu 3)PEeKTUBHOTO OOIICHUS U PAIIMOHATLHOTO TOBEJCHUSI B KOH-
baukTe

23. JlunaMuKka meperoBOPHOTO Ipoiiecca

24.  CoBpeMeHHbI€ TPOOJIEMBbI pa3BUTHSI KOH(DIUKTOIOTHU.

25.  OcCHOBHBIE IICUXOJOTUYECKUE TOMUHAHTHI TTOBEJICHUS JIF0JIeH KaK CyOBhEeKTOB
KOH(DIIUKTA.

26. UepThl XapakTepa W THUIIBI JIMYHOCTEH KaK CYObEKTHUBHBIE HJIEMEHTHI KOH-
baukra.
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27. Manepsl OBEJCHUS U 3TUYECKHE IIEHHOCTH KaK CyOBEKTHBHBIE COCTABIIS-
1o11e KOH(IMKTA.

28. Poiib KOMMYHHKATHUBHBIX 0aphepOB B BOZHUKHOBEHUHU KOH(IIUKTOB.

29. IIpo6ieMa KOHGIUKTHBIX JTUYHOCTEH.

30. Posb KOMMYHHKAaTHBHBIX 0aphepOB B BOSHUKHOBEHUH KOH(IJIUKTOB.

31. IIpo6iema KOHGIUKTHBIX TUYHOCTEH

32.  VYcnoBus u ciocoObl MPEAYNPEKICHIS KOHPIUKTOB «I10 BEPTUKAIIN.

33. Pa3pemienne KOHQIUKTOB MEXKTy PYKOBOJIUTENIEM H MOTYMHEHHBIM.

34.  OcoOeHHOCTH TPYJIOBBIX KOH(DJIMKTOB B OpraHU3aIUH.

35. 3aBHCHMOCTb YCHEIIHOCTH pa3peuIeHUs] MPOOJIEMHON CUTyallud OT TOYHO-
CTH IIPOTHO3a €€ PA3BUTHU.

36. TexHosorus ymnpaBieHHs MIPOLECCOM NMPOTEKAHUS KOHDIHUKTA.

37. TexHonorus ynpaBjieHHUs] COOCTBEHHBIM MOBEJCHUEM CYOHEKTOB KOH(IUKT-
HOTO MPOTHUBOCTOSHUS.

38. HopMsI 1enoBo#l 3TUKH U IPEIyTPEkKIeHNE KOHPIUKTOB.

39. CrpeccoyCcTOHYMBOCTD KaK CIIOCO0 MpeayNnpekIeHUs] KOH(PIUKTOB

40. Poub roMopa B IpeAynpekKaeHIH KOH(DIUKTOB.

41. OcoOeHHOCTH pa3pelieHus IPyNIOBbIX KOH(IUKTOB.

42.  OcHOBHBIC TAKTUKU BO3/ICHCTBHS HA OMIOHEHTA B KOH(IIUKTE.

43. OcCoOEHHOCTH pa3peuieHNs CEMEHHBIX KOH(ITUKTOB.

44. TakTudecKkue NpueMbl BeICHUS EPErOBOPOB.

45. Oco0OeHHOCTH MOJATOTOBKHU K IIEPETOBOPAM.

Jle10BbIE HTPBI

MopaenupoBaHue peajdbHON CHUTyallud, B KOTOPOM oOydJaromuecss IOJDKHBI He
TOJIBKO MPOJAEMOHCTPUPOBATh CBOU 3HAHUS, HO U MPOSBUTH Pa3HOOOpa3HbIE KOM-
NETEHMH, CBA3aHHBIE C X NPO(ECCUOHATBHON E€ATETbHOCTBIO.

Tema. MexanyHocTHbIC OTHOLIeHHS. IIcuxosiorus MaabIx rpymni.

JesoBasi urpa « KoH()IMKT Win B3aumMoaeiicTeme»

Heab: mpoIeMOHCTPUPOBATH CTYAEHTAM, YTO YACTO JIFOJM OTHOCATCA K KU3HEH-
HBIM CUTYallUsSM KaK K COPEBHOBAHUSM, B KOTOPBIX €CTh OOEAUTETN U IIPOUT-
paBLIue.

Y4acCTHUKH paccaXUBAKOTCS APAMH 3a CTOJIAMHU JIULIOM APYT K JApYyTy (Kak B
apMpPECTIIMHTE).

Ckaxwure crnenyroniee: «Bama 3agada — 3a 30 cekyH «yJI0KUATb» PyKy NapTHEpa
KaK MOXHO 0oJbIie pa3. Kak Toqpko ero pyka KOCHETCs CToJia, BO3BpalllaiTeCh B
MCXOJHOE IOJIOKEHNUE U HaYnHanTe cHoBa. [Ipu3 nocranercs Tou nape, koropas
HabepeT OoJibiiie Bcero 04koB (1 kacanue — 1 04ko)».

BoapmmnHCTBY map npuaercs 00poThCs 3a KaX10€ 0UKO, HO! HEKOTOPbIE€ YYaCTHHU-
K1 HEe OyIyT OKa3bIBaTh HUKAKOI'O COMPOTUBIIEHUS TOMY, KTO HAKJIOHSIET UX PYKY,
a OyZyT caMy [IOMOTaTh B 3TOM MapTHEPY.

Bonipocsl 1151 00cyKaeHust
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» Kak BbI nyMaere, moueMy HEKOTOpBIE Mapbl COPEBHOBAIUCH, @ HEKOTOPHIE
JIEUCTBOBAJIM BMecTe?

» YacTo u B peaibHOM KM3HU Mbl PACCMATPUBAEM HEKOTOPBIE CUTYaIlUU KaK
COCTSI3aHUE — C MOOEIUTENIEM U MPOUTPABIIUM, B TO BpEMsI Kak coo0Ia
MOXHO JIOCTUYb OOJIBIINX PE3YyJIbTaTOB. BCIIOMHUTE TaKue CUTYaIlNH.

« Kak nroam moroBapuBaroTcsi, KTO OyJeT periaTh, a KTO — MOTUHUHATHCS pe-
IIEHUSAM?

Tectbl

(mMpuBeEHO HECKOJIBKO 3aJaHUM )
1. HopmaTtuBHas ctparerus KOH(MIUKTHOTO B3aUMOJICHCTBUS SIBISIETCS OJHUM M3
BapUAHTOB
a) MSTKOM MO3UIIMK KOH(PIUKTYIOUIEH CTOPOHBI
*0) >KeCTKOU MO3ULIMHA KOH(PIUKTYIOIIEH CTOPOHBI
B) CTpaTEruu COTPYTHUUECTBA
') CTpaTeruu n30eraHus
2. B3aumHoe BocCIpusiTHe 0COOCHHOCTEN KaKIOW M3 KOH(MIUKTHBIX CTOPOH Ipe-
CTaBJIIIOT COOOM:
+: [lo3HaBaTEIbHBIA KOMIIOHEHT
-: DMOIMOHAJIBHBIN KOMIIOHEHT
-: BosieBOMl KOMITIOHEHT
-: MOTHBallMOHHBIN KOMIIOHEHT
3. [Ipu kakux KOHGIMKTAaX B KauecTBe KOH(MIUKTYIOIUX CTOPOH BBICTYMAIOT CO-
UAAJIbHBIE TPYIIIbI, TPECIEAYEMbIE HECOBMECTUMBIE LICIIH:
-: JINYHOCTHBIX
-: MeJIMYHOCTHBIX
+: MexrpynmoBbIx
-: PoneBbix
4. Kakasi xapakTepUCTUKA OTHOCUTCS K KOHCTPYKTUBHOMY KOH(JIUKTY:
-: O/1Ha U3 CTOPOH YMOPHO M YKECTKO HACTAMBAET HA CBOEH MO3UIIMHU U HE KeJIaeT
YUYUTBHIBATh UHTEPECHI APYTOil CTOPOHBI
-2 OnuH 13 ONMOHEHTOB MpUOEraeT K HPAaBCTBEHHO OCYXKIA€MbIM METO/aM OOpb-
OBbl, CTPEMUTCS TICUXOJIOTUYECKHU MOJABUTh MapTHEpa, TUCKPEAUTUPYS U YHUKas
€ro
+: ONNOHEHTHI HE BBIXOAAT 33 PAMKH 3TUYECKUX HOPM, JIEJIOBBIX OTHOIIEHUN U
pPa3yMHBIX apTyMEHTOB
-: Het BepHoro orsera
5. Crparerus moBeneHuss B KOHGIMKTE, OTpaKaroIas CO3JaHUE y4aCTHUKAMHU
KOH(JIMKTA abTepHATUBBI, IOJTHOCTHIO YIOBJIETBOPSIONICH 00€ CTOPOHBHI:
+: COTpyIHUUECTBO
-: [Tpucniocobiienue
-: Kommnpomuce
-: I36eranue (yKJIOHEHHE)

Bonpocsl k 3auery
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OK-7 cnocoOHOCTBHIO K CAMOOPTAHU3AIMU U CAMOOOPA30BAHMIO;
IIK-10 cnmocoOHOCTHIO UCHOJIb30BATH /ISl PellieHus] KOMMYHMKATHBHBIX 3a-
a4 COBpeMEHHbIE TeXHUYEeCKNe CPeICTBAa U MH(POPMAIUOHHbIE TEXHOJIOTUH

1. [IpenmeT 1 0OBEKT KOH(DIUKTOIOTUH.

2. MecTo KOH(QIUMKTONIOTHH B CHUCTEME HaydyHOTro 3HaHuA. Llenu u 3amaum KoH-
(bIMKTONOTHH.

3. MeTob1 KOHMIUKTOJIOTHH.

4, Hakormenne smnupudeckux 3HaHUN O KOH(DJIMKTE U pa3BUTHE KOHQIUKTO-
JIOTUYECKOM MBICIH B pamkax (utocodpun 10 XIX B.

5. CranoBieHue KOH(MIMKTOJIOTHU Kak camMocTtositelbHOM Hayku (XIX-XX
BB.). CoBpeMeHHbIE KOHIIENIUU KOH(DIUKTA.

6. OcobenHoctu pa3Butust KoHQHMKTOJNIOTHH B Poccun.

7. CyurHocTh KOH(IIMKTA, €r0 TPaHULbI U (POPMBI.

8. CtpykTypa KOH(IIHKTA.

Q. Tumosnorust KOHPIUKTOB.

10. TloBox u mpuuMHA KOH(IIUKTA.

11. OObEeKTUBHbBIE TPUYUHBI KOH(IUKTOB.

12. CyObeKTuBHBIC MIPUYUHBI KOH(PIUKTOB.

13.  OcHoBHBIE 3Tanbl U a3kl B pa3BUTUHA KOH(DIUKTA.

14.  IlpeaxkoH(IUKTHBIN EPUO.

15. Cranus OTKpBITOro KOH(IUKTA.

16. IlocnexkoH(IMKTHBIN MEpUO.

17. Cneunduka MEKIUIHOCTHBIX KOH(JIUKTOB

18.  Tunbl MEXITUYHOCTHBIX KOH(JIMKTOB M UX TTPUYUHBI.

19. TIpoGaema KOH(MIUKTHBIX TUYHOCTEH.

20.  KoH}MHKT «JIMIHOCTH-TPYIIITAY.

21. MexrpynmnoBbie KOHQIHKTHI.

22. TpynoBble KOH(PIUKTHI.

23.  OcoOenHocty KOHGIHUKTOB B chepe yrpaBIeHUS.

24. OnTuManbHbIE yMNPABICHUYECKHE PEIICHUS KaK yCIOBUE MPEAyNpPEKICHHUS
KOH(DJIUKTOB.

25. Ilpenynpexnenne KOHGIMKTOB KOMIIETEHTHBIM OLICHUBAHHUEM.

26. Ilonsartue u comepx)aHue ynpapieHUs KOHPIUKTaMU.

27. Meroas! ynpaBieHus] KOHQIUKTAMHU.

28.  JIlmarHocTuka KOH(MIUKTOB.

29. OcoOeHHOCTH MPOTHO3UPOBAHUS U TPOPMIAKTUKYA KOH(IUKTOB.

30. OOBEeKTHBHBIE W OPTaHHU3AIMOHHO-YIPABICHUYECKHUE YCIOBUS TPEIyTpe-
KIEHUS KOH(MIUKTOB.

31. CouMaibHO-TICUXOJOTUYECKHUE YCIOBHS NMPOPUIAKTUKN KOH(PIUKTOB.
32. Crwin KOH(IUKTHOTO TTOBEICHHUS.

33. CnocoOsl pa3zpenieHust KOH(IUKTA.

34. Meroauka pa3penieHus: KOH(IUKTOB.

35. OO0mras xapaKTepuCTUKa MEPErOBOPOB.

36. JluHaMuKa meperoBOPHOro mpolecca.

15



37. llcuxonoruyeckrne MEXaHW3Mbl U TEXHOJIOTHUS IEPErOBOPHOIO IpoLEcca.

38. Ilcuxonoruueckue yciaoBHs ycIlexa Ha IeperoBopax.

39. IIpennochbulKH y4acTus TPETbE CTOPOHBI B YPETYIMPOBAHUH KOH(DIUKTA.
40. ®opMbl ydacTusi TpEeTheH CTOPOHBI B pa3pelieHnn KOHPIHUKTA.

41. TaKTUKH B3aUMOJICUCTBUS TPEThEW CTOPOHBI C OMIOHEHTAMH MPU YPEryJiv-
pPOBaHUU KOH(DIIUKTA.

42. PykoBoauTeNb KaK TPEThE JIUILIO B KOH(IIUKTE.

7.4 MeToauvecKkue MaTepuaJibl, ONpeaeasiomue nNpoueaypbl OleHUBa-
HMS 3HAHUI, YMEHHI U HABBIKOB M ONBITA AeATEJIbHOCTH, XapAKTEePU3YIOUIHAX
Tanbl GOpPMUPOBAHMSA KOMIIETCHIIMH

Kontpons ocBoenus aucuuminabl «KOH(IUKTONOTUS» TPOBOAUTCS B CO-
orBeTcTBUM C [INKyOoI'AY 2.5.1 «Texkyuuit KOHTPOJIb YCIIEBAEMOCTH U MPOMEKY-
TOYHAsI aTTECTalMs CTYJICHTOBY».TEKyIIMH KOHTPOJb MO AUCHMUIUIMHE MO3BOJISIET
OLICHUTH CTETNEHb BOCHPUATHS YUEOHOTO MaTrepuayia U MPOBOAMUTCS ISl OLEHKH
pEe3yJbTaTOB M3YUYCHHS Pa3/CNIOB/TEM MUCIUILIUHBI. Tekyluid KOHTPOJb MPOBO-
JIUTCS. KaK KOHTPOJIb TEMAaTWYECKUU (MO0 UTOraM M3Y4YEHHS OIPEACIICHHBIX TEM
JUCHUTUIMHBI) U PyOEKHBIN (KOHTPOJIb OMPENEICHHOTO pa3zeia UM HeCKOJIbKHUX
paszenoB, mepea TeM, KaK MPUCTYNHUTh K U3YYEHHUIO OYEPEeIHON 4acTh y4eOHOro
MaTepuaa).

KonTpoabHas paGora - 3To NpOMEXKYTOUHBIA dTall KOHTPOJIS 3a 00yuae-
MBIMH C LIEJIBIO BBISABICHUS YPOBHS OCTaTOYHBIX 3HAHWM, IPOBOAUTCS IMUCBMEHHO,
MIOCJIE U3YYEHUS pa3ena.

Kpurepuu oumeHKM 3HAHUI CTYACHTA NPH HANKMCAHMHM KOHTPOJIBLHOH
padoThI

OueHKa «OTJIMYHO» BBICTABIsIETCA 00ydYaromeMycsi, MoKa3aBIIeMy BCECTO-
POHHME, CUCTEMATU3UPOBAHHBIE, TTTyOOKHE 3HAHUSI BOIPOCOB KOHTPOJIBHOM pado-
Tl U YMEHHUE YBEPEHHO NPHUMEHATHh MX HA MPAKTUKE IPU PELICHUH KOHKPETHBIX
3aJa4, CBOOOAHOE U MPaBUIbHOE 000CHOBAHNE MPUHATHIX PELLICHUI.

OneHka «XOopoIlo» BbICTABIAETCS 00ydaroleMycsl, €CIM OH TBEPJO 3HAET
MaTepuall, FPaMOTHO U I10 CYLIECTBY MU3J1araeT €ro, yMmeeT IPUMEHSTH IT0yYEHHbIE
3HaHUS Ha MPAKTUKE, HO JOIyCKAET B OTBETE WIM B PEIICHUM 3aa4 HEKOTOPBIE
HETOYHOCTH, KOTOPBIE MOXKET YCTPAHUTH C IIOMOIIBIO JTOMOJIHUTEIBHBIX BOIIPOCOB
IIpEnoAaBaTelIs.

OueHka «yAOBJIETBOPUTENBHO» BBICTABISETCS OOyYaroleMycsi, MOKa3aB-
memMy (parMeHTapHbIi, pa3pO3HEHHbIM XapakTep 3HAHWW, HEJOCTATOYHO IIpa-
BUJIbHBIE (POPMYJIMPOBKH 0A30BBIX MOHATUN, HAPYIIECHUS JIOTHUECKOW MOCIIeI0Ba-
TEJIHOCTU B U3JIOKEHUH MTPOTPaMMHOI0 MaTepuania, HO PHU 3TOM OH BIIAJEET OC-
HOBHBIMH MOHSTUSIMUA BBIHOCUMBIX Ha KOHTPOJIbHYIO paboTy Te€M, HEOOXOIUMBIMU
JUTSL TaJbHENIIero o0y4yeHus U MOKET MPUMEHSTh MOJyUYeHHbIE 3HAaHUs 10 00pas3-
Iy B CTaHJIaPTHOM CUTYyalUU.

OneHka «HEeyJOBIETBOPUTEIHHO» BBICTABIISETCS 00yYaromeMycs, KOTOPbIN
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HE 3HaeT OOJIbIIEH YacTH OCHOBHOTO COJIEP’KaHWs BBIHOCHMBIX Ha KOHTPOJBHYIO
paboTy BOMPOCOB TEM AMCIMIUIMHEI, TOMYCKAeT TpyOble OmMOKH B (HOPMYIHUPOB-
KaX OCHOBHBIX MOHATHHA M HE yMEET UCIIOJIb30BATh MOJYYEHHBIC 3HAHUS TIPU pPe-
IIICHUH TUTIOBBIX MPAKTUYECKUX 3a1ad.

Jloxy1ag — 3T0 YCTHOE COOOIIEHUE, MOCBSIEHHOE 3a/laHHON TeMe, KOTOpoe
COZIEPKUT ONHUCAHUE COCTOSHUS JIeNl B Kakoi-110o cdepe nesTenbHOCTH WU CH-
Tyalluy; B3TJIS aBTOPA HA CUTYALMIO WM MPOOJieMy, aHaJIu3 U BO3MOXHBIE ITyTH
perienus nmpodsuemsl. OH JOJHKEH BKIIOYATh My OIMUHYIO MPE3EHTALUIO.

JlokJaz MmiaHupyeTcsl Kak YCTHOE BBICTYIIJICHHE U TOJDKEH COOTBETCTBOBATh
CIICAYIOUINM KPUTEPHSIM:

- YCTHOE€ BBICTYIUICHHE JIOJDKHO OBITh MHTEPECHO MOJAHHBIM Ui ayIUTO-
puH, T.€. XOPOILIO BOCIIPUHUMATHCS Ha CIIyX;

- JIOKJIaJ TOJDKEH OBITh YETKO CTPYKTYPHUPOBaH, T.€. COCTOATH M3 TPEX Ya-
CTel: BBEJICHUS, T'/I€ YKa3bIBaeTCs TeMa U 11eJIb JI0KJIa/1a, TAl0TCs OINpeIeIeHUs HO-
BbIM TE€PMMHAM, OIpeaessercss MpoljieMa; OCHOBHOE COJEp)KaHUE J0KiIana, Tie
[OCJIeIOBATEIbHO PACKPHIBAETCS OCHOBHOM CMBICH; 3aK/IIOUEHHE, TJ€ MPUBOAATCA
OCHOBHBIE Pe3yJIbTaThl U COOCTBEHHOE MHEHUE aBTOPA;

- BBICTYIUICHUE JOJDKHO OBITH MOCTPOCHO B COOTBETCTBHH C PETJIAMEHTOM:
He 00Jiee CEMU MUHYT;

- IIOCJIE BBICTYIUIEHUSI 0053aTENIbHO MPEATONIaraeTcsi 00CykAeHue JOKIIaa.

YToObl SIPKO U YETKO M3JI0KUTh MaTepual JIOKJIaaa KeJlaTelbHO COCTaBUTh
TE3UChl — OMOPHBIE MyHKTHI BBICTYIUICHUS AOKJIaquriKa (0OOCHOBAHUE aKTYyaJbHO-
CTH, OIMCAHUE CYyTHU PabOThI, BHIBOJIbI), KJIFOUEBbIE CIOBA, KOTOPbIE TOMOTAlOT JIO-
TMYECKU CTPOHHOMY M3JI0KEHHUIO TEMbI, CXEMbI, TAOJUIBI U T.II.

KpurtepusiMmu oueHKH I0KJIaJa SBISIIOTCS: HOBHU3HA TEKCTa, 0OOCHOBAH-
HOCTH BHIOOpA MCTOYHHUKOB JIMTEPATYPHI, CTENIEHb PACKPBITUS CYIITHOCTH BOIPOCa,
coOJ0IeHUs TPeOOBAaHMI K O(POPMIIEHUIO.

OrneHka «OTIAMYHO» CTABUTCA B CIIydae BBIMOJHEHHUS BCeX TPeOOBAHUS K U3-
JIO)KEHUIO J0KIaaa: 00o3HaueHa npobiaemMa U 00OCHOBaHa €€ aKTyalbHOCTh; Clie-
JaH aHaJIM3 Pa3NIMYHbBIX TOUYEK 3pEHHS Ha pacCMaTpUBAeMyI0 MPoOIeMy U JIOTUIHO
U3TI0’)KEHA COOCTBEHHAs MO3UIMS; CPOPMYIUPOBAHBI BBIBOJBI, T€Ma PACKPHITA
MOJIHOCTBIO, BbIAEpkKAH perjaMeHT (5-7 MUHYT), IpeCTaBeHa MPE3eHTaIus.

OrneHka «XopoIo» CTaBUTCS TOT/1a, KOTJJa OCHOBHBIE TPEOOBaHUS K JOKIIAIy
BBITNIOJIHEHBI, HO MPU 3TOM MUMEIOTCSI HEI0UEThI, HAIpUMeEpP, HETOUHOCTH B U3JI0KeE-
HUU MaTepuaja; OTCYTCTBHE JIOTMUECKON MOCIEA0BATEIBHOCTH B CYXKICHUSX; HE
BbIJIEP)KAaH PETJIaMEHT; B IPE3EHTAIIMH HE PACKPBITA CYIIIHOCTb.

OneHka «yJIOBJIETBOPUTEIBHO» CTaBUTCS, KOTJAa MMEIOTCS CYIIECTBEHHBIE
OTCTYIUIEHHUS OT TpeOOBaHUM K JoKiaay. B yacTHocTH: Tema OcBellleHa JHIb Ya-
CTHYHO; OMYIICHBI (PaKTUISCKUE OMMOKH B COMEP)KaHUU JOKIIAaa; OTCYTCTBYIOT
BBIBOJIbI, HET TPE3CHTAIIMU, HE BBIACP)KAH PETJIAMEHT, JOKJIaJ YUTAETCS CTyJICH-
TOM.
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OHCHKa CHCYHOBJICTBOPUTCIIBbHO» CTABHUTCA B CJIyda€ HC PACKPBLITUSA TCMBbI
JOKJ1aga, CymeCTBCHHOM HCIIOHUMAHUHU HpO6J’IeMI>I WM KOT'Jla JOKJIaA HC IIPC/I-
CTaBJICH.

JlenoBasi urpa — CpeACTBO MOJCIHUPOBAHHUS PA3HOOOPA3HBIX YCIOBUM
poeCCHOHAIBHON CSATEILHOCTH (BKIIIOYAsl SKCTPEMalbHbBIC) METOAOM IIOHMCKa
HOBBIX CIIOCOOOB €€ BBINMOJIHEHUS. JleioBas urpa UMUTUPYET Pa3iIMyHbIE aCHIEKThI
YeJI0BEYECKOM aKTUBHOCTH U COLIMAIBHOTO B3aUMOICHCTBHS.

Kpurepuu oneHuBaHus 1eJ1I0BOil UrPbI:

OTMeTKa «OTJIIMYHO»: padoTa BBHIIIOJIHEHA B TIOJTHOM 00BbeME ¢ COOII0/IEHUEM
HEOOXOIMMON TOCJIeIOBATEIBLHOCTH JEHCTBUI; paboTa MpoBeleHA B YCIOBUSX,
00eCIeynBaONINX MOJyYSHHE MPABUIBHBIX PE3YJIbTATOB M BBIBOJIOB; COOJIIOICHBI
MpaBUJia TEXHUKU OE30MACHOCTH; B OTBETE MPABUIBHO M aKKypaTHO BBIINOJHSET
BCE 3aIUCH, TAOJIUIIbI, PUCYHKH; MPABUJIHLHO BBIMOJHSIET aHAIN3 OIITHOOK.

OTMeTKa «XOpoIIo»: paboTa BBHINMOJHEHA MPABUIBHO C y4eTOM -2 MenaKux
MOTPEIIHOCTEN UK 2-3 HEIOYETOB, UCIPABICHHBIX CAMOCTOSITEILHO MO TpeOoBa-
HUIO TIPENOIABATEIS.

OTMeTKa «yJIOBJIETBOPUTEILHO»: padOTa BBINMOJHEHA MPaBUILHO HE MEHEE
YeM HaIoJOBUHY, JOMYILIEHbI 1-2 MOTpeIIHOCTA WK OfHA Tpy0dast ommoka.

OTMeTKa «HEYAOBIIETBOPUTEIBHO»: JOMYyIIeHbl JBe (M Ooisee) rpyoObie
OIIMOKKA B XOJIe¢ pabOThI, KOTOPhIE OOYYAIONIUIICS HE MOXET UCIPABUThH JIaXe IO
TpeOOBAHUIO TIPETIOABATENS WM padOTa HE BBHITIOJIHEHA MMOJTHOCTHIO.

Onpoc — MeTOA, KOHTPOJS 3HAHWUM, 3aKIIOYAIOIIMICA B OCYIIECTBICHUH
B3aMMOJICMCTBUSI MEXKY MPENOAABATEIIEM U CTYJCHTOM MOCPEACTBOM IMOTYyUYEHHUS
OT CTYJICHTa OTBETOB Ha 3apaHee c(PopMYJIMPOBAHHBIC BOTIPOCHI.

Kpurepuu ouenku 3HaHMH 00y4aeMbIX NP MPOBEICHUHU ONPOCA.

OueHka «O0TJIMYHO» BBICTABJISACTCS 3a MOJHBIA OTBET HA MMOCTABJICHHBIN BO-
IpoC C BKJIIOYEHHEM B COJEpXKaHHE OTBETa JIEKIIMH, MaTepruaioB y4eOHUKOB, J0-
MOJIHUTEJIBHOM TUTepaTyphl 0€3 HaBOASIIUX BOIIPOCOB.

OneHka «X0pouo» BBICTABIIAETCS 3a MOJHBIA OTBET HA MOCTaBJICHHBIA BO-
npoc B 00beMe JIEKIMU C BKJIIOUEHHEM B COJECpKaHHME OTBETa MaTepuajoB y4yeO-
HUKOB C YETKMMHU I10JI0KUTEIBHBIMU OTBETAMHU Ha HABOASAIIME BOIPOCHI IPENOIa-
BaTeJIA.

OLeHka «yA0BJIETBOPHUTEJIbHO» BBICTABIISIETCS 3a OTBET, B KOTOPOM O3BY-
4yeHo OoJsiee IMOJIOBUHBI TPEOyeMOro Marepuaia, C IMOJOKHUTEIbHbIM OTBETOM Ha
OO0JIBIIIYIO YaCTh HABOJSAILIUX BOIIPOCOB.

OueHka «HEyIOBJIETBOPUTEJIBbHO» BBICTABISAETCS 32 OTBET, B KOTOPOM
O3BYYEHO MEHEE MOJOBHUHBI TpeOyeMOro MaTepuaja WIM HE 03BYYEHO IJIaBHOE B
COJIEp>KaHUM BOIIPOCA ¢ OTPULATEIBHBIMA OTBETAMU Ha HABOJSLIUE BOIPOCHI UM
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CTYJIEHT OTKa3aJcsi OT OTBeTa 0e3 MpeaBapUTEIbHOIO OOBICHEHUS YBaKUTEIIbHbBIX
MIPUYH.

TecTupoBaHue — 3TO METOJ, KOTOPBIN MO3BOJSIET BHIIBUTH YPOBEHb 3HA-
HUW, YMEHUN U HABBIKOB, CIIOCOOHOCTEN M APYTUX KAYECTB JIMUHOCTH, a TAKXKE UX
COOTBETCTBHE OMPEACICHHBIM HOPMaM IyTEM aHaIn3a CIOCOOOB BHITIOJIHEHUS UC-
MBITYEMBIM pPsiia CLICIUANIbHBIX 3a/JaHUM.

Kpurepuu oneHk# 3HaHMH CTYICHTOB NPH NPOBEACHUN TECTUPOBAHUS
OueHka «OTJIMYHO» BBICTABIISICTCS MPU YCIOBUHU MPABUILHOTO OTBETA00yYaroIIe-
rocsi He MeHee 4yeM 85 % TeCTOBBIX 3a/IaHU;

OueHka «XO0pouI0» BHICTABISETCSA MIPHU YCIOBUH MPABUIBLHOTO OTBETA00YyYarOIIIe-
rocst He MeHee yeM 70 % TeCcTOBBIX 3a1aHU;

OueHka «yI0BJIETBOPUTEIBbHO» BBICTABISETCS MPU YCIOBUU MPABUIBHOTO OTBE-
Ta oOyuaronierocst He meHee 51 %; .

OueHka «HeyJA0BJEeTBOPUTEIbHO0)» BHICTABISCTCS MPU YCIOBUU MPABUIBLHOTO OT-
BeTaoOyyaroiierocsi MeHee uem Ha 50 % TeCTOBBIX 3aJaHUM.

Kpurepnu oneHku 3HaHUI NPU MPOBeJICHUH 3a4eTa

OneHka «3a4TeHO0» — JaH IOJHBIM, Pa3BEPHYTHIA OTBET HA MOCTABICHHBIN
BOIIPOC, TOKa3aHa COBOKYIMHOCTh OCO3HAHHBIX 3HAHUI 00 0OBEKTE, MPOSBIAIOIIA-
Acs B CBOOOJIHOM OIEPUPOBAHUU MOHATUSMHU, YMEHUU BBIJCIINUTh CYIIECTBEHHBIE U
HECYIIIECTBEHHBIE €T0 MPHU3HAKU, NMPUYMHHO-CIIECICTBEHHbIE CBSI3U. MOTYT OBITH
JOMYIIEHbI HEIOUETHI B ONPEICICHUH MTOHATUMN, UCIIPABIICHHBIE CTYJIEHTOM CaMO-
CTOSITEJILHO B IIPOLIECCE OTBETA.

OrneHka «He 3a4YTeHO0» — JOMYIIEHBI TPyOble OMMOKU MPU ONPEACTICHUN
CYIIHOCTH PacKpbIBAEMbIX ITOHATUM, TEOPUil, SIBICHHUI, BCIECACTBUE HENOHUMAaHUS
CTYJIEHTOM HX CYILIECTBEHHBIX M HECYILIECTBEHHBIX NTPU3HAKOB U CBsA3EH. B oTBeTe
OTCYTCTBYIOT BBIBOJIbI. ¥ MEHUE PACKPHITh KOHKPETHBIE NPOSBICHUSI 0000IIEHHBIX
3HaHUU HE MMOKAa3aHO.

8. [lepeyeHb OCHOBHOI M JONOJTHUTEILHOM JIUTEPATYPbI

OcHoBHasi yueOHas JuTEpaTypa:
1. Pynenko, A. M. Kondnukrosnorus : yaeOHoe mocodue s 0akanaBpos / A. M.
Pynenko, C. . Cambirun. — PoctoB-Ha-/lony : ®enukc, 2013. — 317 ¢. —
ISBN 978-5-222-21046-8. — TekcT : 31eKTpOHHBIH // DIeKTPOHHO-OUOIHOTeuHAs
cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/58950.html
2. Koudmukronorus : yueOHUK JJIsi CTYJEHTOB BY30B, OOYYAIOIINXCS IO CHEIH-
QTBHOCTSAM SKOHOMUKH W YMPABICHUS U TYMaHUTAPHO-COIUATLHBIM CIICIIHAIbHO-
ctsim / B. I1. Patauxos, U. K. barypun, B. ®@. I'ony6s [u ap.] ; moa pegakuueit B.
I1. PataukoB. — 3-¢ m3a. — Mocksa : FOHUTHU-JIAHA, 2017. — 543 ¢. — ISBN
978-5-238-02174-4. — TeKcCT : 3JIEKTPOHHBIN // DAEKTPOHHO-OMOIMOTEYHAS CU-
ctema IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/71180.html —
PexxuMm noctyna: Juist aBTOpU3HP. MOJIb30BaTENEH
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3. Csemnos, B. A. CoBpeMeHHOE BBEJICHHE B KOH(JIMKTOJIOTHIO JIIs OaKaaBpoOB
u crienranucToB / B. A. CBetiioB. — Caparos : By3oBckoe o0pa3oBanue, 2014, —
391 c. — ISBN 2227-8397. — Tekct : SIEKTpOHHBIA // DIEKTPOHHO-
OubIMoTEeUHAas cucreMa IPR BOOKS : [caifr]. — URL:
http://www.iprbookshop.ru/20716.html

JlonoiHUTeIbHAS y4eOHasl JJuTepaTypa:

1. AnekceeB, O. A. Konduukronorus u ynpasieHue : yueOHoe rnocodue /
O. A. AnekceeB. — Caparos : Aii [Iu Op Meaua, 2015. — 238 ¢. — ISBN 978-5-
905916-94-6. — TekcT : PIEKTPOHHBIN // DIEKTPOHHO-OUOIMOTEYHAs CUCTEMA
IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/33853.html

2. AdanaceeBa, E. A. OcHOBbI KOH(]IUKTONOTHUU : yyeOHOe nocobue / E.
A. AdanacseBa. — Caparos : By3zoBckoe oOpa3oBanue, 2014. — 159 ¢.— Pexum
nocryma: http://www.iprbookshop.ru/19276.html

3.  Kypc no koudmaukronorun / . — HoBocubupck : Cubupckoe yHUBEPCH-
TeTcKoe m3aaTenbcTtBo, Hopmarmka, 2017. — 118 ¢. — ISBN 978-5-4374-0513-0.
— Texcr : anexTpoHHBIN // DnexkTpoHHO-O0MOMMoTeuHast cuctema [IPR BOOKS :
[catit]. — URL.: http://www.iprbookshop.ru/65190.html

4. Ospyukas, I'. K. Obmas xondpaukTonorus : yueonoe nocodue / I'. K.
Ospyukasi. — PocTtoB-Ha-Jlony, Taranpor : U3gatensctBo KOxHOro (penepanbHo-
ro yuusepcutera, 2018. — 96 ¢. — ISBN 978-5-9275-2696-3. — Tekcr : s1ek-
TPOHHBIN // DnekTpoHHO-OnbMoTeuHas cuctema IPR BOOKS : [caiit]. — URL.:
http://www.iprbookshop.ru/87452.html— Pexxum mocTyna: 1jisi aBTOPU3HP. TMOJIb-
30BaTelen

9. IlepeueHb pecypcoB HH(OPMALMOHHO-TEJIEKOMMYHHKANIMOHHON CeTH

«HHTEpHET»
[Tepeuens ObC
Ne HaumenoBanue Temartuka Cchuika
1 | Znanium.com YuusepcanbHas | https://znanium.com/
2 | IPRbook Yuusepcanpnas | http://www.iprbookshop.ru/
3 | O6pasoBarebHBIi  TTOp- | YHHBepcanbHas | hitps://edu.kubsau.ru/
tan Kyol'AY

ITepeuens MHTEpHET CAaNTOB:

1. Tlopran ncuxojorudeckux wuzaaHuit PsyJournals.ru [DnexTpoHHBIN pe-
cypc]: Pexxum nocrtyna:

http://psyjournals.ru/journal_catalog/index.shtml#journals

2. ApxuB Hay4HOTO KypHaja «Bompochkl nmcuxonorum» [IIEKTPOHHBIN pe-
cypc]: Pexxum moctyna: http://www.voppsy.ru/frame25.htm

3. Caiit nHayuHoro xypHana «llcuxomornueckuii *)ypHam» [DICKTPOHHBIN
pecypc]: Pexum noctyna:

http://www.ipras.ru/cntnt/rus/top_menu_rus/psihologic4.html
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4, Tlcuxomorudeckuil xypHal MexayHapoJaHOTO YHHBepcuTeTa «JlyOHay
[DneKTpoHHBIN pecypc]: Pexxum nocryna:

http://www.psyanima.ru/archive/index.php

5. «lIcuxonorus. Xypuan Beiciel Ikoinbl 5KOHOMUKI» [ DIEKTPOHHBIN pe-
cypc]: Pexxum nocryma: http://psy-journal.hse.ru/archive.html

6. XKypnan «Mertomonorus M UCTOPHUS TCUXOJOTHN» [DIIEKTPOHHBIN pe-
cypc]: Pexxum nocryma: http://mhp-journal.ru/rus/

7. Kypnan «lIcuxonorus obyueHus» [DneKTpoHHBIN pecypc]: Pexum no-
cryna: http://www.edit.muh.ru/content/mags_psych.htm

8. XKypnan «lIlegaroruka» [DnexkTpoHHBId pecypc]: Pexum pocryna:
http://pedagogika-rao.ru/

9. XKypnan «CoBpeMeHHas Menarorvka» [DIeKTpOHHBIN pecypc]: Pexum
nocryna: http://pedagogika.snauka.ru/

10. XKypnan «Ilegarorumueckuii xKypHam» [IAeKTpoHHBIN pecypc]: Pexxum no-
cryna: http://publishing-vak.ru/pedagogy.htm

11. Kypnan «BectHuk MockoBckoro ynuBepcurera. Cepusi 14. Ilcuxomno-
rus» [DIEKTpOHHBIN pecypc]: Pexum nocrtyna:

http://www.psy.msu.ru/science/vestnik/archive.html

10. MeToauyeckue yKa3aHus JIJis1 00y4alOMXCS MO0 OCBOCHHIO U CIIH-
IUTAHBI

1. Tembl KOHTPOJIbHBIX paboT 1o aucuumuiuae "Kondaukronaorus" ams cry-
JIEHTOB OTJIEJICHUS 3204HOT0 00yueHus. Pexxum gocryna:
https://kubsau.ru/upload/iblock/492/492a271fdb369fc64dd908f30f76896f.pdf.

2.ITerpenko T.B. KonbaukToa0rus: mpakTHYECKUe acTeKThl PEryIupoBa-
HUS U TPOPHUIIAKTUKY COIMATBHO-TPYIOBBIX KOH(PIMKTOB: yuebHoe nmocodue/ T.B.
[Terpenko, C.}O. bynrosckuii, JI.JI. Bynrosckas. — Kpacnonap :KyoI'AY, 2018. —
187¢. — pexum nocryna:
https://edu.kubsau.ru/file.php/119/Konfliktologija_uchebnoe posobie 1 421196
vl .PDF

11 Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTHid, UCIOJIb3yeMbIX
IPU OCYLIECTBJICEHUH 00pa30BaTeJIbHOIO Mpouecca no AUCHMILINHE,
BKJIIOYAas MepeYeHb MPOrPAMMHOI0 o0ecreYyeHuss 1 MH(POPMALMOH-
HBIX CIIPABOYHBIX CHCTEM

NudopmarmoHHbie TEXHOJIOTHUU, UCTIOIb3YEeMbIe TIPU OCYIIECTBICHUU 00pa-
30BaTCJIBHOTO IIponccca 1o AMCHUIIIIMHE, ITO3BOJIAIOT!

- o0ecreynTh B3aMMOJCWUCTBHE MEXAYy Y4YaCTHHUKaMU OOpa3oBaTEbHOTO
MpoIecca, B TOM YHCIE€ CHHXPOHHOE U (MJIM) aCUXPOHHOE B3aMMOJICHCTBUE IO-
cpencTBoM cet «HTepHETY;
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- (uxcupoBaTh X07 00pa3z0BaTENBLHOTO MPOIECCA, PE3YJIHTATOB MPOMEXY-
TOYHOM aTTECTallud MO AMCUUIUIMHE U Pe3yJbTaTOB OCBOEHUS 00pa30BaTEIbHOU
IPOTPAMMBI,

- OpraHu30BaTh MPOIECC 00pa30BaHUS IMYyTEM BHU3yaIM3allUU H3y4aeMOM
uH(OpMAaIUU TOCPECTBOM MCIOJIB30BaHUS Mpe3eHTAIUM, Y4eOHBIX (PUITBEMOB;

- KOHTPOJIMPOBATH PE3YJIbTAThl OOYUYECHHSI HA OCHOBE KOMITBIOTEPHOT'O TECTUPOBA-
HUSL.

Ilepeuens Junen3nonHoro [10
HaumeHoBaHue

1 Microsoft Windows

2 Microsoft Office (Bxmrouaer Word, Excel, Power-

Kparkoe onucanue
OnepanmoHHasi cCucTeMa
[TakeT 0pUCHBIX MPUITOKESHHIA

Point)

HCpC‘IGHB HpO(l)eCCI/IOHaJIBHBIX 0a3 JaHHBIX H I/IH(l)OpMaI_[I/IOHHI)IX CIIpaBO4-
HBIX CUCTCM

Ne HanmenoBanue Kpatkoe onucanue

1 Microsoft Windows OnepannoHHas cucTeMa

2 Cucrema tectupoBanust INDIGO TectupoBanue

3 Microsoft Office (Bximouaer Word, Excel, Pow- | [TakeT opHCHBIX MpHUIOKEHHI
erPoint)

12 MaTtepuajibHO-TeXHHYECKOe oOecredyeHue s 00y4eHus 1o

JUCIIUIIJINHC
[InanupyemMbie moMenieHus JjIsl IPOBEACHUSI BCEX BUJIOB YUEOHOU JesATeNb-

HOCTH

HaunmenoBanune yueOHbIX
MPEAMETOB, KypCOB, JTHC-
OUTUTHH (MOJTyJIeH),

HanmenoBanue nomemenunii 1uist mpose;ie-
HUSI BCEX BHJOB YUeOHO! JesATEIbHOCTH,
MIPEAyCMOTPEHHBIX YUEOHBIM IIJIAHOM, B

Anpec (MECTOTIOTIOKEHHUE) TTIOMe-
LIEHUsI JJIs TPOBEJICHUS BCEX BU-
JIOB YIE€OHOI AeATEIBHOCTH,
MPEyCMOTPEHHBIX YUeOHBIM I11a-

Ne MPaKTHKH, HHBIX BUJIOB TOM YHCJIE IOMELICHUS ISl CAMOCTOSI- HOM (B cily4ae peaau3aniuu oopa-
m\ir | yueGHOM eI TenbHOCTH, TENILHOI PaboThI, C YKa3aHUEM MepeyHs 30BaTeNIbHOM MPOrpaMMEbI B ceTe-
MPEIyCMOTPEHHBIX y4eo- OCHOBHOT'0 000py0BaHusl, yueOHO- BO (hopMe TOTIOTHUTEIHHO yKa-
HBIM IUIaHOM 00pa3oBa- HAIJISHBIX TOCOOHIA M UCTIONIB3yEMOro 3bIBa€TCS HANMEHOBAaHUE OPraHu-
TEJILHOM [TPOrpaMMbl MIPOTrPaMMHOT0 00eCIeYeHNUs 3a11u, ¢ KOTOPOH 3aKII0YEH J0TO0-
BOD)

TTomenienne Ne312 DK, mocagouHbIX MECT

— 167; miomans — 165,4kB.M.; yaeOHas

AyZAMTOPHS JUIS IPOBEACHUS 3aHATHH JIeK-

LIHOHHOTO THIIA.
crieMaIn3upoBaHHas MeOels (yueOHas

1 Kondmkrosorus JI0CKa, yueOHasi MeOerb); 350044, KpacHonapckuii kpai, .

TEXHUYECKHE CpeacTBa 00yUYeHUsI, HAOOPEI
JIEMOHCTPALMOHHOTO 000PYIOBaHUS U
y4eOHO-HaTTIAAHBIX TTOCOOHH (HOYTOYK,
MIPOEKTOP, IKPaH);
nporpammuoe obecredenne: Windows,
Office.

Kpacnonap, yn. um. Kanununa, 13
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TTomenienne Ne408 DK, mocagodHBIX MECT
— 40; momans — 61,6kB.M.; yucOHas
ayAMTOPUS JUTS IPOBEICHUS 3aHATHIH JIeK-
LIMOHHOTO THIIA, 3aHATUI CEMUHAPCKOTO
THIIa, KYpPCOBOTO TPOEKTUPOBAHUS (BbI-
MIOJTHEHHUS KyPCOBBIX pa0OT), TPYIIIOBEIX 1
WHIVBHUIYaJIbHbIX KOHCYJIBTALUH, TEKY-
IIEro KOHTPOJISL M IPOME)XXYTOYHOH aTTe-
CTaIlH .
CHennan3upoBaHHas MeOelb(yaeOHas
JTOCKa, yaeOHast MeOeb);
TEXHHYECKUE CpeacTBa 00yUYeHUsI, HAOOPEI
JIEMOHCTPALMOHHOTO 000PYIOBaHUS U
yueOHO-HarJsIHBIX TOCOOuH (HOYTOYK,
MIPOEKTOP, IKPaH);
nporpammuoe obecniedenne: Windows,
Office.

ITomemenne Ne405 DK, mocagoyHBIX MeCT
— 50; romane — 62,6KB.M.; yaeOHas
ayZAUTOPHS JUTA IPOBEACHUS 3aHATHH JIeK-
LIMOHHOTO THIIA, 3aHATHI CEMHHAPCKOTO
THIIa, KypPCOBOTO TMPOEKTUPOBAHUS (BbI-
MOJTHEHHUS KYPCOBBIX paboT), TPYIIIOBBIX U
WHIMBHUIYIIbHBIX KOHCYJIBTALUM, TEKY-
LIIEro KOHTPOJISL K IPOMEXKYTOYHOM aTTe-
CTaLlUH .
crienyaIn3upoBaHHas MeOelb(yuaeOHast
JTOCKa, yueOHast MeOeb);
TEXHUYECKUE CPeACTBa 00yUEeHUs, HAOOPEI
JEMOHCTPAMOHHOTO 000pYIOBaHUS 1
y4eOHO-HATIISAHBIX TIOCOOHH (HOYTOYK,
MPOEKTOP, IKPaH);
nporpammuoe obecneuenue: Windows,
Office.

ITomermenne NelQ DJI, mocago4HbIX MECT
— 30; mmomaab — 36,6kB.M.; yueOHas
ayJIMTOPHS JUIS IPOBEACHHUSI 3aHTHI ce-
MHHAPCKOTO THUIIA, KyPCOBOTO IMPOEKTH-
poBaHUS (BBHIIIOJHEHHUS KyPCOBBIX padoT),
IPYIIIOBEIX U HHIUBUIYAIbHBIX KOHCYIIb-
TalUH, TEKYILEro KOHTPOJIS ¥ POMEKY-
TOYHOM aTTECTalUH.
CHeNHATH3UPOBaHHas MeOeTh(yaeOHas
JIocKa, yueOHast MeOeb).

[Tomemenne Ne575 MX, mocagodHbIX
MecT — 30; mmomanas — 41,6kB.M.; yaeo-
Hast ayJUTOPHS IS IPOBEICHUSI 3aHATHI
CEMHHAPCKOTO THIIA, KypPCOBOI'O IMPOEKTH-
poBaHMs (BBIITOJIHEHHS KYPCOBBIX pabdor),
TPYNHOBBIX U HHANBUY AJTBHBIX KOHCYJIb-
TaIMH, TEKYIIEro KOHTPOJIS U IPOMEKY-

TOYHOM aTTecTalyy.
crieMaIn3upoBaHHas MeOelb(ydaeOHast
JI0CKa, yueOHast MeOelIb).

ITomemenue Ne211 HOT, muomans —
19,3kB.M.; IOMEUIeHHE IS XPAaHESHUS U
MPOGUIAKTHIECKOTO 00CITYKUBAHUS
y4eOHOTO 000pYIOBAHMSI.
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CIIUT-cucTeMa — | mr.;
XOJOAUIBHUK — | mT.;
TEXHUYECKUE CpeacTBa 00yUYeHUs
My — 1 mr;
npoekTop — | mr.;
KOMIIBIOTEP NMEePCOHATBHBIN — 2 IIT.).

TTomemienne Ne211a HOT, mocamouHbIx
mecT — 30; mromans — 47,1kB.M.; 10-
MEIIEHUE IS CAMOCTOSITENEHON paboTHI.
TEXHUYECKNE CPEACTBA 00yUECHUS
(mpuaTEp — 2 IT.;
9KpaH — 1 mrT.;
npoekTop — | mr.;
cereBoe 0bopyaoBaHue — 1 ImT.;
ubm — 1 mrT.;

KOMIIBIOTEP MEePCOHANBHBIN — 6 IIT.);
JOCTYI K ceTH «IHTepHeT»;
JOCTYTI B 3JIEKTPOHHYIO HH()OPMALHOHHO-
00pa3oBaTeNbHYIO Cpey YHUBCPCHUTETA;
CHenHaTH3upOBaHHas MeOelb(yaeOHas
MeOeb).

[Iporpammuoe obecneueHne: Windows,
Office, cnenuanu3upoBaHHOE JTUICH3HOH-
HOE M CBOOOJTHO pacrpocTpaHsieMoe Ipo-
rpaMMHOE 00ecredeHue, peayCcMOTpEeH-
HOe B paboyeil mporpaMme
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