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Pabouast mporpaMma AUCIUIUTHHBI «YTIpaBIeHUE Ka4eCTBOM» pa3paboTaHa
Ha ocHoBe DPI'OC BO 20.03.02 IIpupomooOycTpoiCTBO W BOJOMOJb30BAHUE,
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3aBegyromuii kadeapou _
JI-p. PKOH. HayK, mpodeccop A.B. Tonmaues
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1 I.Ie.m; H 3aJa91 OCBOCHUSA JUCIUIIJIMHBI

Leabl0 OCBOCHUSA AUCHUIUIUHBI «YTIPaBICHHE KaueCTBOMY» SIBISIETCS
¢dbopMHpOBaHKE KOMILJIEKCA TEOPETHUSCKUX 3HAHUHN U MPAKTHYECKUX PEKOMEH AN
10 OpraHu3aluy YNpaBJICHUS KAa4eCTBOM NPOAYKIMH Ha  MPEIIPHUITHSIX
IPUPOI000YCTPOICTBA W BOAOIOIB30BaHUS B COOTBETCTBHH C PEKOMCHIALUSIMH
MEKIyHAPOIHBIX CTAHIAPTOB

3agaum I CHUILTHHBI

— O3HAaKOMHUTH OOYYalONIMXCSi C METOJaMU YIPAaBJICHUS KadyeCTBOM
MIPOIIECCOB B 00JIACTH MPUPOJ000YCTPOHCTBA M BOJOTIOTH30BAHHS;

— copmupoBaTh y 00ydaromuxcsi yMeHUe MPUMEHSTh B IPO(eCCHOHATTLHOM
JESITEIBHOCTH B 00JIaCTH MPUPOJ000YCTPONCTBA M BOJOIOIB30BAHUS METOBI
JTIOKYMEHTAIMOHHOTO ¥ OPraHU3allMOHHOTO 00ECIEUEeHUs KaueCTBa MPOIIECCOB;

— Hay4uTbh pa3padaThiBaTh OPraHU3alMOHHO-TEXHUYECKYIO TOKYMEHTAIIUIO
U JOKYMEHTBI CUCTEM YTIPABIICHUS Ka4€CTBOM;

— cdopMupoBaTh y O0OYyYalOIIUXCS yMEHHE NOHUMaTh 3PEHEKTUBHOCTD
UCIOJIb30BaHUS CTPATETUU COTPYIHUYECTBA JUIsl JOCTHKEHUS IOCTaBICHHOM 1IETH;

— JlaTh OOy4YarouIMMmcsl SICHO€ M YETKOE NpPEJCTaBICHHE O CBOEH poyiu B
KOMaH/I¢;

— chopmMupoBaTh Yy OOydYarOUIMXCS YMEHHE TIOHUMAaTh OCOOEHHOCTHU
NOBEJICHUS BBIIECICHHBIX TPYIIII JIIOAEH, C KOTOPHIMU pabOTaeT/B3auMOJICHCTBYET,
YUYUTHIBAET WX B CBOEHM JeATEIbHOCTH (BBIOOp KaTeropui Tpymnm Jrojen
OCyIlIECTBIsIeTCsl 00pa30oBaTeNIbHOM OpraHuM3alMeld B 3aBUCHUMOCTH OT LieJei
HOJIFOTOBKHU — M0 BO3PAaCTHBIM OCOOEHHOCTSIM, IO ’THUYECKOMY HJIN PEITUTHO3HOMY
IPU3HAKY, COLIMAJILHO HE3AIMIICHHBIE CJION HACEIEHUS U T.1);

— copmupoBaTh y 0OydYalOIIUXCS YMEHHE NPEIBUICTh PE3yJIbTaThl
(TToCcIeCTBUS) JTUYHBIX EHCTBUN W MJIAHUPYET MOCIEAO0BATENBHOCTh IIAroB IS
JOCTHKEHHUSI 33/IaHHOTO Pe3yibTarta;

— J1aTh OOy4YallIMMCs SICHO€ U YEeTKOEe MpeicTaBieHue 00 3(p(HeKTUBHOM
B3aMMOJICUCTBUM C JPYTMMH YICHAMH KOMAaHJbI, B T.4. y4acTByeT B OOMeEHe
uHdopMaIuen, 3HaHUSAMHA U OTIBITOM, U TIPE3EHTAIIUHU PE3yJIbTaTOB PAOOTHI.

2 llepeyeHb MJIAHMPYEMbIX Ppe3yJbTATOB OOy4YeHHSl MO
I[I/ICHI/IHJII/IHC, COOTHECECHHbBIX C HJIaHI/lpyeMI)IMI/I pe3y.m>TaTaMH
ocsoenusi OIIOII BO

B pe3yabTare ocBOeHMS AUCHUILIMHBI (POpPMHUPYIOTCS CJIeaYHOIIHE
KOMIEeTEHINHU:

YK-3. CnocobGeH OCyHIeCTBISITH COIMAIbLHOE  B3aUMOJCHCTBUE W
peaNn30BBIBaTH CBOIO POJIb B KOMAaH/IE.

OIIK-5. Cnocoben wucnonb30BaTh B MPOGECCHOHATBHONU JESATEIHLHOCTH
METO/bl JIOKYMEHTAIIMOHHOTO ¥ OPTaHW3alMOHHOTO OOECHEYEeHHS KadecTBa
MPOIIECCOB B 00JIACTH MPUPO000YCTPONCTBA U BOIOIIOIH30BAHUS.

B pesymbrare uW3ydeHHS ~JIUCHUILIMHBI  «YTpPaBIEHHE KadeCTBOMY
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OOyYarOIIMIICS TOTOBUTCS K OCBOCHHUIO TPYMOBBIX (DYHKIHWA U BBHITIOJHEHUIO
TPYIOBBIX JEHCTBUM:

[IpodeccuonanbHbIit CTaHIapT 13.005 «Cnenuaaucr no
arpoMeJinopanum»:

OT®: Opranuzanus KoMIUIeKca pabdoT MO  MeJIHOpaluu  3eMellb
CEIBCKOXO03SIMCTBEHHOTO Ha3HaueHus (B/6)

Td: Ouenka MeIHMOPATUBHOTO COCTOSIHUSL 3eMelb U 3((EKTUBHOCTH
MeIHOpaTUBHBIX Mepornpustuii (B/03.6)

Td: BpiOOp TEXHONOTUM (TEXHOJOTMYECKUX PpELIEHUH) MPOBEICHUS
MEJTMOpaIliU 3eMeJTb CeTLCKOX03UCTBEHHOTO Ha3HaueHwus. (B/02.6)

[Ipodeccuonanbupiii ctangapt 13.018 «CnemuanucT mo IKCILUIyaTalUH
MEeJTHOPATHBHBIX CUCTEM):

OT® «Opranuzamusi padOT MO 3KCIUTyaTalldd MEJIMOPATHBHBIX CHCTEM)
(B/6)

Td: Opranuzaius peMOHTHO-IKCIUTyaTallMOHHBIX paboT U paboT MO yXOy
3a MenuopatuBHbiMU cuctemMamu (B/01.6)

Td: KoHTposib panMoOHAIBLHOTO HCIONB30BAHUSA BOJHBIX PECYpPCOB Ha
MenopaTuBHbIX cuctemax (B/02.6)

Td: Opranuzaiuss MEpONPUSITHI MO MOBBIIIEHUIO TEXHUYECKOTO YPOBHS U
paboTocnocoOHOCTH MeuopaTuBHBIX cucteM (B/03.6)

3 Mecto aucuniminabl B ctpyktype OIIOIT BO

«YTpaBlieHHE KauyeCTBOM» SBJISIETCS AUCIUIUIMHONW OO0s3aTENIbHOW YacTH
(uactu, GpopMupyemor ydacTHUKaMu oOpaszoBartenbHbix oTHomeHui) OITOII BO
MOATOTOBKU oOywatomuxcsi mo HampasieHuto 20.03.02 IpupogooOycTpoiicTBO U
BOJIONI0JIb30BAHMUE, HaIIPaBJICHHOCTh «HxkeHepHbIe CUCTEMBI
CEJIbCKOXO3SIICTBEHHOTO BOIOCHA0KEHHSI OOBOJHEHUS U BOJOOTBEICHUS.

4 O0beM qucuunauHbl (108 yacos, 3 3a4eTHBIX €AUHMIY)

. OOneMm, yacoB
Bunel yue6HoI paboTh
Ounas 3aouHas
KonTtakTHas padora 37
B TOM YHUCIIE:
— ay/AUTOpHAsI 110 BHJIAM 36
y4eOHBIX 3aHATUN
— JIEKIINH 18 -
— NPaKTHYECKUE 18 .
- 1a00paTopHbIe - -
—— BHEAyTUTOPHAs - -
— 3auer 1 -
—— JK3aMeH - -




O0ObeM, 4yacoB

Bunsl yueOHoI paboThI
Ounas 3aouHas

—— 3alUTa KypCOBBIX
paboT (MPOEKTOB)
CamocTrosiTesbHasi padora
B TOM 4HUCIJIC:

— KypcoBas pabota (IpoeKT) - -

— PpOYUC BUbL 71
CaMOCTOSITEILHOM pa6OTBI

HToro nmo jucuunjinye 108 -

B TOM 4ucCIe B hopme
MPaKTHYECKOH MMOITOTOBKH

5 Coaep:xanue TUCUUILIUHBI

[To uToram nzy4aemou TUCHUILTUHBI CTYACHTHI (00yJaronuecs) 3a4er.
JucrumninHa u3ydaercs Ha 3 Kypce, B 6ceMecTpe 1Mo y4eOHOMY IJIaHy OYHOM
dbopmbI 00yUEeHUSI.

Conep:kaHue M CTPYKTYpPa IMCIHUILJIMHBI 110 04HOI (popMe 00yueHus

Buabl yueoHoli paGoThl, BKIOYast
CaMOCTOSITEJIbHYI0 pa0oTy CTY/ICHTOB
H TPYA0EMKOCTD (B 4acax)

B TOM Mpaxr B TOM JlaGopa B TOM
YHCIIe B p Yucie B | TOPHBIE | YHCIC B

¢dbopme HHecK ¢dopme | 3amsaTHA | (opme Cawmocr
Jlex ne OSTENbH
MpaKTHYe MPaKTHY MPaKTH
13031 N 3aHATH . . as
CKOit eCKoi YECKOM
s pabora
MOATrOTOB MOJITOTO MOJIMOTO
KM BKU BKU*

Ne | HaumeHOBaHHE TEMBI
n/ | ¢ yka3aHHEM OCHOBHBIX
i} BOIPOCOB

®opMupyemble
KOMIETEeHIUU
Cemectp

OcHOBHBIE  NOHATHA
KayecTBa
CynHocTh TTOHSITUS
KauyecTBa  MPOIYKIHHU
(ycnyr): moJUTHYECKUH,
COLUANIbHBII u
SKOHOMUYECKUH
acrekTel. Pumocodckuit
MOIXOX K  KaudecTBy.
CyIIHOCTD  yIpaBICHHUS
KauyeCTBOM IPOIYKIIHH.
TepmuHsl PO u VK-3
OIIK-
OTIpEICIICHHUS, 6 2 - 2 - - - 8
UCIIONB3yeMbIe B
obnacTe  ympaBJIeHHSA
Ka4eCTBOM  IIPOIYKITUH
(ycmyr). Ilokazarenn
Ka4yecTBa MPOIYKIUH, UX
KIaccuduKanys.
YpoBeHb KauecTBa
MIPOYKIUH,
ONTUMAJIbHBI YPOBEHb
KadecTBa Metonbt
OIICHKH YpOBHSA
KayecTBa  MPOIYKIHUH.




HaumeHoBaHHE TEMBI
C yKa3aHHEM OCHOBHBIX
BOIPOCOB

dopMupyemble
KOMIIeTeHHH

Cemectp

Buabl yue6Hoii paGoThl, BKIIOYast
€aMoCTOSITeTbHYIO Pa0OTy CTYJCHTOB

H TPYA0EMKOCTH (B Yacax)

Jlex
nun

B TOM
qHCIIE B
dhopme
[paKTHyIe
CKOit
MOJrOTOB
KH

B TOM JlaGopa
4HCIIE B | TOPHBIE
dbopme | 3aHATHA
MPaKTHY
eCcKoHt
MOJIrOTO
BKH

[Ipakt
HYeCcK
ne
3aHITH
o

B TOM
qHCciIe B
hopme
MPaKTH
9ecKon
MOAr0OTO
BKU*

Camoct
OSITEJTbH
ast
paboTta

I'pagarum  ToBapoB u
yCIyr 1o ypOBHIO
KavecTBa. YTIpaBICHHE
KauyecTBOM Kak (haKTop
ycrexa INpefnpusiTus B
KOHKYPEHTHOH 60pboe.

CoBpeMeHHbIE
KOHIENMIUA W MOJEeTH
yHpaBJieHUsl
Ka4eCTBOM
YupapneHue KayecTBOM
B cucrteMe  o0imero
MEHEJDKMEHTA.
Bceobuiee ympaBieHue
KauecTBOM (TOM).
SnoHckue MOJEIH
YIPABJICHUS KAa4YeCTBOM.
EBpormelickue  monenu
YIPABICHUS KA4yeCTBOM
(EFQM).

Poccuiickuit OMBIT
YIOpaBJIeHUS KadeCTBOM.
OcobeHHocTH
MPOIIECCHOTO  TOAXOZa
npu YIpaBICHHH.
OcHOBHBIE u
BCIIOMOTaTeNIbHBIE
TPOIIECCHI. Bunpr
NIESTENBHOCTH  BHYTPH
MPOLIECCOB. Bxonpl,
BBIXOJIBI, BITQJICITBIIBI
npoueccoB.  Marpuna
OTBETCTBEHHOCTH.
Ananuz nporiecca.
DddexTuBHOCTH
mporiecca. ['paduyeckoe
n300paKeHUs
nporeccoB (OIOK-cxema
mporecca, IDEF, kapra
TpOIIeCcca, CETEBOH TpaduK,
MOTOKOBAsl ~ Jlarpamma,
JarpaMma nporecca
TIPHHSTHS PEIICHHUS.

VK-3
OIIK-

Kontpoar B cucreme
ynpasJjieHust
Ka4ecTBOM
Opranmsanuss W BUJIBI
KOHTPOJIS KauecTna.
BbI00pOYHBIIT KOHTPOIIB.
OwubKkx  MepBoro
BTOpPOTO pona.
CraTucTHuyeckui
MIPUEMOYHBIN KOHTPOJIb
[0  AIBTEPHATUBHOMY,
Ka4eCTBEHHOMY "
KOJIMIECTBEHHOMY
IIpU3HAKaM. [1nans1
KOHTPOJISL:

YK-3
OIIK-
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HaumeHoBaHHE TEMBI
C yKa3aHHEM OCHOBHBIX
BOIPOCOB

dopMupyemble
KOMIIeTeHHH

Cemectp

Buabl yue6Hoii paGoThl, BKIIOYast
€aMoCTOSITeTbHYIO Pa0OTy CTYJCHTOB

H TPYA0EMKOCTH (B Yacax)

Jlex
nun

B TOM
qHCIIE B
dhopme
[paKTHyIe
CKOit
MOJrOTOB
KH

B TOM JlaGopa
4HCIIE B | TOPHBIE
dbopme | 3aHATHA
MPaKTHY
eCcKoHt
MOJIrOTO
BKH

[Ipakt
HYeCcK
ne
3aHITH
o

B TOM
qHCciIe B
hopme
MPaKTH
9ecKon
MOAr0OTO
BKU*

Camoct
OSITEJTbH
ast
paboTta

OIHOCTYIICHYATHIC,
JABYXCTYIICHYATLIC.

HoBble HHCTPYMEHTBI
ynpasJieHust
Ka4eCTBOM
JmarpamMMsbl:  CpoACTBa,
CBsI3EH, MaTpuyHasl,
CTpeNIOuHas, «AepeBay;
MaTpulla INPHOPUTETOB
KaKk HOBBIE  METOMBI
YIpaBICHUS KaueCTBOM
Ha  OCHOBE aHaiM3a
JAaHHBIX, HE WMEIOIINX
YHUCICHHBIX  3HAYCHUIL.
«Mo03roBoii MITypM» Kak
OCHOBa HOBBIX METOJIOB
ynpasinenus. Llens, cyTs
HOBBIX METOJIOB H c(hephl
UX IPUMEHEHHUSL.

VK-3
OIIK-

Pa3pab6oTka "
BHe/IpeHue cHcTeM
KayecTBa

Ortansl  GopMUpOBaHUSL
CHCTEMBl MEHEIKMEHTa
KadecTBa Ha
TIPeAIPUATHH
peKoMeHTaui
craagaptoB UCO 9000.
OcHOBHBIE GyHKIIUH
CMK.
JlokyMeHTalnoHHOe
obecneuenne CMK

VK-3
OIIK-

O0ecneyeHue
(yHKIMOHMPOBAHUS
cucTeM KavecTBa
OprasnzaiioHHOe
obecriedeHue  CHCTEMBI
MEHEPKMEHTa Ka4ecTBa.
Poie n 3amaum ciryxObr
yIpaBJIeHUEM
kauectBoM. [IpoBepka
cucTeM KauecTna:
BHYTPEHHHE IPOBEPKH,
MPOBEPKHU BTOpOH
CTOPOHOH  (3aKa3YHKOM
A ero
MPEICTABUTENIEM ),
IIPOBEPKU TpeTbei
(ne3zaBUCHMON)
CTOPOHOH. Crangapt
NCO 10011 o
MpoBEpKamM CHCTEM
Ka4yecTBa.
CoBepIICHCTBOBAHUE
CUCTEM KayecTna.
OTaensl  TEXHUYECKOTO
KOHTPOJISL M HMX 3ajauu.
Poab u 3a7a4u

YK-3
OIIK-




HaumeHoBaHHE TEMBI
C yKa3aHHEM OCHOBHBIX
BOIPOCOB

dopMupyemble
KOMIIeTeHHH

Cemectp

Buabl yue6Hoii paGoThl, BKIIOYast
€aMoCTOSITeTbHYIO Pa0OTy CTYJCHTOB

H TPYA0EMKOCTH (B Yacax)

Jlex
nun

B TOM
qHCIIE B
dhopme
[paKTHyIe
CKOit
MOJrOTOB
KH

B TOM JlaGopa
4HCIIE B | TOPHBIE
dbopme | 3aHATHA
MPaKTHY
eCcKoHt
MOJIrOTO
BKH

[Ipakt
HYeCcK
ne
3aHITH
o

B TOM
qHCciIe B
hopme
MPaKTH
9ecKon
MOAr0OTO
BKU*

Camoct
OSITEJTbH
ast
paboTta

METpPOJIOTHIECKOit
cirykOBl B YIpaBICHHU
Ka4yeCcTBOM. 3akoH
Poccuiickoit denepanun
"O6 obecredeHn!
€IMHCTBA W3MepeHui"
Cranpapt Huco
«TpeboBanus K
KauecTBY
HU3MEPHUTEIHHOTO
000pyIOBaHUS»

Ceprudpurkanus
NMPOAYKIHUHU U CHCTEM
Ka4ecTBa.
Omnpenenenue,
Ha3HAUeHWe U  Ienu
CepTU(UKAITUH.
Hopmarusaas 6aza
CepTU(UKAITUH.
Ceprudukanus Kak
MOATBEP)KICHHUE
COOTBETCTBHSI.
Obs3aTenpHas u
I0OpOBONBHAS
cepTU(UKAIHSL.
[Iponenypst
cepTuUKAIIN
NPOAYKIMH W YCIYT.
[IpuHnMIBL
CepTUPHKAIUA  CHCTEM
KadecTna. Otamst
OLICHKI CHCTEM
KayecTna.
Ceprudunupyromme
opranbl. CepTudukanms
B MEXIYHapOJHOMN
npakTuke. EBpomnelickue
craagaptel EN 45000 u
HOPMaTHBHBIE
nokymeHTel UCO/MOK
o CepTU(UKAITUH.
3aKkoH Poccuiickoit
Denepanyu "O
cepTU(UKAITUH
MIPOAYKIHMHU B yCIyT'.

VK-3
OIIK-

10

IIpaBoBbIe BOnpochl B
00/12¢TH Ka4eCcTBa
OTBETCTBEHHOCTh
U3rOTOBUTENEH U
IPOJABIIOB 332 KaueCTBO
MPOAYKLHUH. 3aKOHBI
Poccuiickoit denepaunu
"O 3alIuTe mpaB
notpeburenei” u  "O
CTaHIapTH3aIKHN".
OCHOBBI
3aKOHOAATEeNbCTBA IO
oXpaHe Tpyza u

YK-3
OIIK-
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Buabl yue6Hoii paGoThl, BKIIOYast
€aMoCTOSITeTbHYIO Pa0OTy CTYJCHTOB
E = H TPYA0EMKOCTH (B Yacax)
Ne Haumenosanue Tembl ﬂi E ? B TOM Ipaxt B TOM Jlabopa B TOM
W/ | ¢ yKasaHHEM OCHOBHBIX g& 2 qHCIIe B wieck | THCTEB | TOPHBIE | WHCIEB | oo
o BOTIPOCOB i ; & | Jex dopme e ¢dopme | zamaTHS | (opme OSITCNBH
s s HpaKTHIe MIPaKTHY MIPaKTH
o = i CKOM AT | 6 ckoit 4yecKoi i
1 paboTta
MOATOTOB MOATOTO MOJATOTO
KH BKHU BKH*
OKpY)Xaromel  cpensl;
MPUHIUIBL ¥ METOJBI
pa3paboTKK W IIpaBHiIA
TIPUMEHEHHS
HOPMaTUBHO-
TEXHUYECKON
JOKyMEHTAIN o
o0ecnedyeHni0 KadyecTBa
MIPOLIECCOB, IPOAYKTOB U
YCIIYT. 3apyOerKHbIH
ONBIT  3alIUTHl  IIPaB
oTpeOuTeINeH.
Hroro [ 18] - [ 18 | - - - 1]

6 IlepeyeHb  y4eOHO-MeTOAMYECKOI0  olecnmevyeHHsl  JJIA
CAMOCTOSITEJIbHOM PA00THI 00y4AaKOIIMXCS M0 IMCHUIIHHE

Mertoanueckue ykazaHus (J1s1 CaMOCTOSITEIbHON pabOThI)

VYnpaienne kadecTBOM : MeTojd. ykazanus / coct. U. WM. Caenko. —
Kpachonap: Ky6l'AY, 2017. — 28 C.
https://edu.kubsau.ru/file.php/123/Metodichka Upravlenie kachestvomSaenko k
razmeshcheniju.pdf

/ ®oH/I OILIEHOYHBIX CPEACTB Jisl MPOBeIeHHUs TPOMEKYTOYH O
aTTecTaluu

7.1 IlepeyeHb KOMIIETEHUMI ¢ YKa3aHMeM 3TanoB uX (JOpMUPOBAHHUS B
npouecce ocsoenust OITIOITI BO

Oransl GopMHpPOBaHUS KOMIIETEHIUH MO JUCIMILIINHAM,
npakTukaM B npouecce ocBoeHust OIIOI1

Howmep cemectpa

VYK-3. Cnoco0eH oCyIIeCcTBIATh COLMATbHOE B3aUMOACHCTBUE U PEATU30BHIBATh CBOIO
pOJIb B KOMAHJIE.

1 Ilcuxomorus
3 MenemKMenT
6 YrpaiieHrue Ka4eCTBOM

OIIK-5. CrnocobeH wucnonap30BaTh B NPO(ECCHOHATBHOW NEATEeIbHOCTH METOJIbI
JOKYMEHTAIIMOHHOTO M OPTraHM3allMOHHOr0 O0eclevyeHusi KadecTBa MPOIEcCCOB B 00JacTH
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Homep cemectpa

Otansl GOpMHUPOBaHNS KOMIETEHIIUH 110 TUCHUILINHAM,
npakTukaM B npouecce ocBoeHust OI10I1

pUPOJ000YCTPONCTBA U BOJIOTIOJIB30BAHUS

6 YrpaiieHrue Ka4eCTBOM

7 TexHonorus u opranuzaiys padoT Mo CTPOUTEIHCTBY OOBEKTOB
IPUPOJ000YCTPONCTBA U BOJIONOJIb30BAHUS

7 [IpousBonacTBeHHas mpakThka: TexHosornyeckass (IPOEKTHO-

TeXHOJ'IOFI/I‘IeCKaSI) ITpaKTHUKa

7.2 Onucanue nmoka3sarteJjieil 1 KpuTepueB OlleHUBAHUA KOMIIETEHUMH HA
a3JMYHBIX Tanax ux GopMHpPOBaHMS, ONIMCAHNE KAJIbI OLEeHUBAHMS

[TnanupyemMsle pe3yabTaThl
OCBOEHMS KOMIIETCHIIUU

YpoBeHb OCBOEHHUS

OreHOYHOE
CPEACTBO

HEYIOBJIETBO
PUTCIBLHO

YIIOBIIETBOP
UTEJIbHO

XOpOLIO

OTJIMYHO

YK-3. CnocobeH oCyIecTBIATh COLNAILHOE B3aUMO/ICHCTBUE U PEaIM30BbIBATH CBOIO POJIb B KOMAH/IE

HNunukaTopsl NOCTHKCHUS
KOMITETEHIIUHN

VK-3.1.

ITonnmaer 3¢ EKTUBHOCTD
HCIIOJIb30BaHUS cTpaTeruu
COTpYIHUYECTBA IS
JIOCTHIKECHUS IIOCTaBJICHHOMN
LIEJH, ONPENENSIET CBOIO POJb B
KOMaHJIe.

VK-3.2.

ITonnmaeTt 0COOEHHOCTH

TOB€ACHUSA BBIACJICHHBIX TPYIIT
JI0JeH, c KOTOPBIMH
paboTaeT/B3aMMOJICHCTBYET,

YUUTBIBAET UX B CBOEH
JIeATEeNIbHOCTH (BBIOOD
KaTeropui rpynn  Joje
OCYIIECTBIISICTCS
oOpazoBaTenbHOM

OpraHu3alieid B 3aBHCHMOCTH
OT IeNeldl IOANOTOBKH — IIO
BO3PAaCTHBIM OCOOEHHOCTSIM, IO

STHUYECKOMY WIN
PEIUTHO3HOMY NPU3HAKY,
COIIMAIBHO HE3alIMIIECHHbIC
CJIOM HaCeJICHHs U T.II).

YK-3.3.

[Mpeapuaut pe3yNbTaThl
(mocnencTBus) JTIUIHBIX
JefcTBUI u TJIaHUPYET
TIOCJIEI0BATEIILHOCTD LIArOB IS
JOCTHKEHHSA 3aJ]aHHOTO
pesynbTara.

YK-3.4.

OddexTuBHO B3aUMOICHCTBYET
C IpYTUMH YJIEHAMHU KOMaH/IbI, B

T.4. y4acTByeT B oOMeHe
nHpOpManuel, 3HAHWSIMH |
OTIBITOM, 17§ MIPe3eHTANN

pe3ynbTaToOB pabOThHI

YpoBeHb
3HAHUN HIXKE
MHHHUMAJIbHBI
X
TpeboBaHUil,
HMEIIH MECTO
rpyOBIe
OIIMOKHU
[Ipu perenun
CTaHIAPTHBIX
3a1a4 HE
MIPOJAEMOHCTP
HAPOBaHbI
OCHOBHbBIE
yMEHUS,
UMEIH MECTO
rpyOsIe
OlIMOKM, HE
MIPOAEMOHCTP
HApPOBaHBI
0a3oBEIC
HaBBIKU

Munumanib
HO
JTOTTYCTUMBI
i  ypoBeHb
3HaHWMH,
JIOTTYIIICHO
MHOTO
HETPYOBIX
OIIINOOK.
[Iponemonc
TPUPOBAHBI
OCHOBHbIE
YMEHHUS,
pelIeHbI
THUIIOBBIE
3aJa4u.
HNmeercs
MHUHUMAaJIbH
BIif  HabOp
HaBBLIKOB
IS
pemeHus
CTaHIApTHEI
X 3amady ¢
HEKOTOPBIM
u
HEIO0YETaMHt

YpoBeHb
3HAHUM B
o0beMe,
COOTBETCTBY
FOIIEM
mporpaMme
ITOATOTOBKH,
JIOTTYTIICHO
HECKOIILKO
HETPYOBIX
OIIIHOOK.
[Iponemonct
PUPOBAHEI

BCE OCHOBHBIE
YMEHHUS,
peIeHbI
OCHOBHEIE
3a7a4n c
HETPYOBIMU
OIINOKaMH,
MIPOAEMOHCT
HPOBAHBI
0a3oBbIe
HaBBIKH TIPHU
pelIeHUH
CTaHIAPTHBIX
3ama4

BCC

YpoBeHb
3HaHUHI B
o0neMe,
COOTBETCTBY
01IeM
mporpamme
MIOJTOTOBKH,
06e3 omuoOoK.
IIponemonctp
HpPOBaHBI BCE
OCHOBHBIE
yYMEHUs,
peIeHs!
OCHOBHBIE
3a1a4n c
OTJENbHBIMU
HECYILECTBEH
HBIMH
HeJl0YeTaMH,
[Iponemonctp
HPOBaHBI
HaBBIKM TIpU
pemeHnu
HEeCTaHJapTH
BIX 3a]1a4

BCC

KOHTPOJIbHAS
paborta,

pedepar,
BOIPOCHI

TIPOBEZICHAS
3a4eTa

VYerHblil - ompoc,

TECT,

u

3a1aHUs hindi
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OneHouHoe
YpoBeHb OCBOCHUS
[Tnanupyemsble pe3yabTaThl CPEACTBO
OCBOEHUSI KOMITETCHIINN HEY/IOBIETBO | yIOBJIETBOP
X0pOIIOo OTJIIMYIHO
PHUTEIBHO UTEIHHO
OIIK-5. CnocoOeH wuCmoms30BaTh B TNPO(ECcCHOHANBHOW JESTeIhbHOCTH METOABl JOKYMEHTAI[HOHHOTO U
OPraHU3aIMOHHOr0 00eCIeYeHNUs KaUeCcTBa MPOLECCOB B 00JIACTH MPUPOI000YCTPONCTBA U BOIONIOIB30BaHHS
WNHaukaTopsl JOCTHXEHUS | YPOBEHb Munumans | YpoBeHb YpoBeHb VYerHblil - ompoc,
KOMITETEHINI 3HAHUM HMXKE | HO 3HaHUU B | 3HaHUI B | KOHTPOJIbHAS
OIIK-5.1 — Peanm3yer MeTOnbl | MUHUMAJBHEI | JOIYCTUMEBI | 00BeMe, o0BeMe, pabora,
YIpaBICHUS Ka4eCTBOM | X H ypOBEHb | COOTBETCTBY | COOTBETCTBY | pedepar, TecT,
MIPOLIECCOB B obnactu | TpeGoBaHUi, | 3HAHWIA, I01IEM I01IeM BOIPOCHI "
pupo1000ycTpoicTBa U | IMEIH MECTO | JIOMYIICHO nporpamme nporpamme 3a/1aHuUst JUTST
BOJIOTIOJIb30BAHHSI. rpyOble MHOTO MOATOTOBKH, | MOJATOTOBKH, | NPOBEACHHS
OIIK-5.2 — [Ilpumenser B | ommOKH HerpyOBIX JIOTIYILIEHO 0e3 ommOoK. | 3ayera
npodeccHoHaIBLHOM [Tpu perennn | ommoOOK. HECKOJIBKO [Iponemonctp
JeATelbHOCTH B obnactu | cranaaptHbiX | [IpogeMoHC | HerpyObIx UpOBaHBI BCE
npuponoo0ycTpoiicTa U | 3ama4 HE | TPHPOBAHBI | OIIMOOK. OCHOBHEIC
BOJIOTIOTb30BAHNUS METOMBI | IPOJEMOHCTP | OCHOBHBIE IMponemoncT | ymeHwus,
JOKyMEHTAI[HOHHOTO U | HpPOBaHBI YMEHWUS, PHPOBaHbI peLIeHsl  Bce
OpPraHU3aHOHHOTO OCHOBHBIE pelIeHBI BCE OCHOBHBIC | OCHOBHBIE
obecrieueHus KavyecTBa | yMEHHS, THUIIOBBIC YMEHUS, 3a7a4n c
HPOLIECCOB. UMEIH MECTO | 3a/1auu. pelIeHbl BCE | OTHAENBHBIMU
rpyObie Nmeercs OCHOBHBIE HECYIIECTBEH
OH_II/I6KI/I, HEC MHWHHUMAJIbH 3aga4u C HbIMH
MIPOJIEMOHCTP | BIif  HAOOp | HErpyoObIMHU HeJloueTaMH,
HUPOBaHBI HaBBIKOB omubKamu, IIponemoHcTp
0azoBbIe JUIsSL NPOJIEMOHCTP | UPOBAHBI
HaBBIKH pemnieHus MPOBAHBI HaBBIKM TIpU
CTaHAApTHHI | Oa30BbIE pemeHnu
X 3aad C | HaBBIKM IIPU | HECTAHIAPTH
HEKOTOPBIM | PELICHUH BIX 33724
" CTaH/APTHBIX
HeJo4YeTaMy | 3ajad
7.3 TunoBble KOHTPOJbHBbIE 3aJaHMsl MJIM HHbIE MaTepHAJIbI,

Heo0XoaAMMBbIe I OLEHKH 3HAHUM, YMEHHUI, HABBIKOB, XapaKTePH3yOUIHUX
Jranbl popMUPOBaHUA KOMIIeTeHUMH B nipouecce ocsoenusi OIIOII BO

OueHovHbIE CPpeACTBA IS TEKYILIEr0 KOHTPOJIS

Komnemenyusi: cnocoben ocywecmensimos COyuaibHoe 63aumooeticmsaue u
peanuz08viéamnv c60i0 poiiv 6 komanoe (YK -3)

Bomnpocsl AJ1s1 yCTHOTO onpoca (MpuBeieHbI MPUMePbI)

1. [TonsiTue 3(pheKTUBHOCTU UCTIOIH30BAHUS CTPATETUU COTPYIHUYECTBA 1T

pazpaboTku
MPOYKIIUN U YCITYT.

HOPMAaTUBHO-IIPABOBOU

AOKYMCHTAllUA

B

oOractu

KadyeCcTBa

2. [IpaBuna u mporeaypsl MPoBEAeHUS 00s13aTeILHON cepTUdUKAIUY.
3. IIpaBuiia 1 mpoueyphl AEKIapUPOBAHUS COOTBETCTBUSI.
4. TlpaBwna u mpoleAyphl MPOBEACHUS JOOPOBOJBHON CEPTH(PUKAIMH

MPOAYKIINH.

5. IIpaBuina u mponeyphl NPOBEAEHUS CePTUDUKAIIIH YCITYT.
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6. Pe3ynbrarhl TMUHBIX ASHCTBHIA IPH pa3pabOTKe MPaBUiI U HOPM B 00J1acTU
Ka4yecTBa MPOIYKIMH U YCIIYT.

7. Ponp pykoBoOAMTENs IPH BHEAPEHUH CUCTEMbl MEHEIP)KMEHTA KayecTBa B
OpraHu3aIu

8. HopmatuBHO-TIpaBoBble akThl PD, periiaMeHTHPYIOLIe BOMPOCH! 3aUTHI
npaB noTpeduTeneil B 06JacTy KauecTBa MPOLYKIMH U YCIIYT.

9. I'ocymapcTBeHHBIE U O0IIECTBEHHBIE OpraHn3anuu PO, ocymiecTBisionye
3alUTHI IPaB MOTpeOuTeNei B 001aCTH KayecTBa MPOIYKIIUU U YCIIyT

Bomnpoce! AJ1s1 KOHTPOJIbHOH padoThl (IpUBeIeHbl IPUMePbI)

1. Packpoiite moHATHE <«O(PPEKTUBHOCTH HUCIMOJIB30BAHUSA CTPATETHH
COTPYOHHYECTBa» IJsl pa3padOTKM HOPMATUBHON JOKyMEHTalHH B cdepe
YIPaBJIEHUs KAYECTBOM.

2. YKaXuTe U pacKpoiTe 0COOEHHOCTH, Ha KOTOPbIe HEOOXOIUMO OOpPaTUTh
BHHUMaHHE MPU BEIOOPE OpraHu3aluii Uil MPOBEJACHUS CEPTU(PUKALIUU TPOTYKIIUH.

3. YkaxuTe nochne/CTBUS, JUUHBIX IEUCTBUM MPU HE COOIOCHUH TPABUII U
HOPM B cdepe ynpaBiIeHUS KaYECTBOM.

4. Pa3paboTaiiTe aaroput™M M pacKpoMTe MOCIEeN0BaTEIbHOCTh IIAroB JJIs
YCTpaHEHHUs] BBISBICHHBIX HEIOCTaTKOB, B c(epe yIpaBieHHUsS KauecTBOM, C
YKa3aHUEM JOCTUKEHUS Pe3yJIbTara.

5. OxapakTepu30BaTh OCHOBHBIE IOKYMEHTbI TEXHUYECKOTO PETYIHUPOBAHUS.

6. HopmaTuBHas 6a3a TEXHUYECKOTO PETyINPOBAHUS.

7. O0nacTH TEXHUYECKOTO PETYIMPOBAHHUS.

8. 3HaueHue ynpaBiIeHHUs KaueCTBOM B YCIOBUSAX PHIHOYHONW SIKOHOMUKH.

9. OcHoBoIONAraroNIxe MOHATHS 10 YIIPaBICHUIO KAY€CTBOM.

10. Ctaguu 1 3Tambl )KU3HEHHOTO IUKJIA TPOIYKIINH, YCIyT

11. YpoBeHb KauecTBa U 3aKOHBI CTIPOCA U MPEIOKEHUS.

12. Teopus u npakTHKa OTEYECTBEHHOTO YIPABIECHNS KaU€CTBOM B YCIIOBUSX
LEHTPAJIM30BAHHOM TNIAHOBOW SKOHOMHUKH.

13. Teopust u mpakTUKa 3apyOeKHOTO YMPABICHUS] KAY€CTBOM B YCIIOBUSX
PBIHOYHOM SKOHOMUKE.

14. Teopus u npakTUKa OTEYECTBEHHOTO YIPaBIECHUS Kau€CTBOM B YCIIOBUSIX
PBIHOYHOM SKOHOMUKH.

15. MexnyHapoJHble CTaHAApPThl M HAMNpaBJICHUS pa3BUTUS BCEOOIIEro
YIPaBJIEHUS KAYECTBOM.

16. OGmire 1 o0IIECHCTEMHBIE PUHITUIIBI YIIPABICHHS KAY€CTBOM.

17. CneunanbHble MPUHLHUIIBI YIIPABIECHUS KaU€CTBOM.

Tembl pedepaToB (mpuBeAeHBI IPUMEPbI)
1. OmnaTa paboT Mo cepTU(UKAIMHA MPOTYKIIHH.
2. Ceptudukanus cucTeM KadyecTBa.
3. Bueapenue ceprudukamu cuctem kadectsa B Poccum.
4. TlonrotroBka v MpoBeJieHUE cepTUPHUKAIIUN CUCTEM KadecTBa B Poccun.
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5. 3akoHOJATEeNbHBIE OCHOBBI KOHTPOJS KayecTBa W  0€30MacHOCTH
UMIIOPTHON MTPOYKIIUU.

6. Dtansl hopMUpOBaHMS 3aTPAT HA KAYE€CTBO MPOIYKIIUH.

7. Buzpl 3aTpaT Ha Ka4ECTBO MPOAYKITUH.

8. Dxonomuueckas 3(HEeKTUBHOCTH CO3AaHUS U PYHKIIMOHUPOBAHUS CUCTEM
KauecTBa.

9. Conmepkanrie W TOPSAJIOK pa3pabOTKA JOKYMEHTOB IO YIPABJICHUIO
kauecTBoM. [Ipouieaypsl mpoBeneHus ayaura. PazpaboTka mpoueayp ayaura.

10. HopmaTuBHO-TIpaBOBBIE OCHOBBI OOECIICUCHHUS KaueCTBA MPOIYKIIUHU B
P®.

11. OyHKIWUW BBHIMOJHEHUS CTAHIAPTU3AMA HA PA3IUYHBIX dTarax
KU3HEHHOTO LUKJIA IPOAYKIIHH.

12. Knaccuduxaims o0bekTa cTaHIapTU3ALINH.

13.  MeToapl cTaHIApTH3AIUH.

14.  OcHoBHbIe cTanAapThl cuctembl ctangaptuzanuu (I'CC).

15. Pa3paboTka 1 BHEJpEHUE CUCTEM KayecTBa.

16. VYmpaBieHue KaueCTBOM Ha Pa3IMUHBIX 3Tamax >KU3HEHHOTO ITMKJIa
MPOTYKITUH.

17. Baenpenuss cuCTeMbl MEHEDKMEHTa KadyecTBa Ha 3apyOeKHBIX
IPEANPUATHUSX.

TecTbl (MpUBeEAEHBI IPUMEPbI)

1.Onpenennute KTO COCTABIAET CyOBEKT YNPABIEHUS KaU€CTBOM:
a)  PYKOBOJCTBO KOMITAHUU

0) MmoCTaBIIMK

B)  CMEXHOE MpearnpusTHe

r)  aJIMHHUCTPATUBHBIN MEpCcoOHA

2.0npenenuTe KTO COCTABISIET OOBEKT YIPaBICHUS KAYE€CTBOM:
a)  KOMMaHWs

0)  COBET AUPEKTOPOB

B)  PYKOBOJMTEJIEH CTPYKTYPHBIX MOApa3AeIeHN KOMIaHUU
r)  aAMHUHUCTPATHUBHBIN MEPCOHAT

3.0npenenute KTO OTBEUaeT 3a MOJUTUKY OpraHus3anuu B cdepe
KavyecTBa:

a)  PYKOBOJUTEIU OpTaHU3AIUU

0)  COBET AUPEKTOPOB

B)  HaéMHBIN KBaJU(PUIIMPOBAHHBIA MEHEIKMEHT

r)  aJIMHHUCTPATUBHBIN MEpCOHAT

4.01UH U3 COCTAaBHBIX DJIEMEHTOB MEXaHH3Ma YIMPAaBICHUS KauyeCTBOM
MPOU3BOJICTBA:

a)  cucTeMa KOHTPOJS KayecTBa

0) MOJWTHUKA UHHOBAIIMOHHBIX Pa3paboTOK
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B) MCHC/I’KMCHT KOHTPOJIA Ka4CCTBa
F) BCCO6H18,SI CHUCTEMa MCHCIXKMCHTA Ka4y€CTBa

5.K mensim craHmapTU3aud OTHOCSTCS:

a) oOecIieueHrEe KauyecTBa MPOTYKIIHH

0) oOecIrieueHre B3anMO3aMEHSIEMOCTH U3 ICIINIL;

B) 3alllMTa aBTOPCKUX IIPAB;

r) BEITIOJTHEHHE 3aK0HA «O0 00s13aTeTFHOM 3K3EMIUIAPE JOKYMEHTOBY

6.00beKTaMu MPOLIEYPhl CEPTHPHUKAIIUN MOTYT OBITh:

a) IPOAYKIMS, yCIIyra, CHCTEMa yIPaBJIEHUS Ka4eCTBOM, IIEpPCOHAI

0) mpoayK1us, MpoLecc MPOU3BOACTBA, CUCTEMA YIIPABJICHUS KaYeCTBOM
B) yciyra, CUCTEMa yIpaBJIEHUS] KAU€CTBOM, IIEPCOHAI

I') cUCTeMa YIpaBJICHUs KaueCTBOM

7.OCHOBHbIE YYACTHUKH CepTUDUKAIIUU:
a) opra no ceptudukammu (OC)

0)  ucnblTaTenbHas gadoparopus (MJI)
B)  3asBUTEIb

r) NOTpeOUTEND

8.Ykaxure pazgen [OCT P UCO 9001: 2001, rae nponucansl TpeOOBaHUS K

nponeccaM MCHEIPKMCHTA Ka4CCTBaA:

a) pazaen 4
0) pazaen 7
B)  pazuen 8
r)  paszmen3

9.Kakue MexayHapoAHblE CTaHAAPThl HANpaBIE€Hbl HAa YCTPAHEHUE
TEXHUYECKUX 0aphEePOB B TOPTOBIIC MEXIAY CTpaHAMMU:

EN-45000

1SO 9000-2000
1SO 9001-2000

1SO-14000.

10. Onpenenute GopMy mposiBIECHUS BUIAOB dKOHOMHUYECKOTO 3 dekrTa oT
TIpaBJeHUs] KAY€CTBOM OOBEKTA.

Bun spdekra

dopma npOosSIBICHUS

OTtBer

1. TloBrIIeHNE
MOJIE3HOCTH O0OBEKTAa

A. Henononyuenue
MMYIIECTBEHHBIX OJ1ar

Henononyuenue
MMYIIIECTBEHHBIX OJ1ar

2.

b. Camxenune morepr OT Opaka,

CHuxeHne T1oTeph OT

[IpenoTBpaleHHbII pexamManuii, mrpagon Opaxa, peKilaManuu,
yiiepo mrpadoB

3. Yymennas B. IlpennoskeHue pbIHKY HOBBIX IIpemnoxenue  pbIHKY
BBIT'0J1a TOBapOB BBICOKOT'O Ka4eCTBa HOBBIX TOBAapOB

BBICOKOT'O Ka4€CTBa
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11. Yem pernameHTUpYyETCS 00s13aTeNbHAs CUCTEMA CEPTU(HUKAIIUN
a) 3akoHoM P® «O 3amuTe npaB noTpeOUTeNs»

0) 3akoHoMm PO «O ceptudukaimm padboT U yciayr»

B) 3akoHOM P® «O cranmapTu3anum»

r) 3akoH P® «O TeXHUYECKOM PETyIUpPOBAHUI

12.Kakue TpeGoBaHUs NMPEABABISAIOT K MHPOPMALIUN O KAYECTBE MPOTYKIUH:
a) 10CTOBEPHOCTD

0) JOCTYMHOCTb

B) MOJHOTA

r) 6e3ycioBHAs BBITOIHOCTD JIJIsl IPOU3BOIUTEIS

13.Ykaxure, 4TO SIBJISIETCSI HOCUTEIEM UH(POPMAIIUK O KaueCTBE MPOYKIUU:
a) ImTamI

0) STHKEeTKa

B) SIPJIBIK

I') U3aHKUE MEPUOANUECKON MeyaTu

14.BoccTaHOBUTE TMOCIIEIOBATENIBHOCTh ATANOB TPUHITUS PELICHUS TIPU
YIIPaBJICHUH Ka4€CTBOM

ITocTanoBka nenen

A 4

3HaKOMCTBO ¢ TIPOOIEMOi

A 4

C6op 1 nonyueHne HHPOpMaIN

A 4

[MpunsaTHe pereHus

A 4

Or11eHKa BaXXHOCTH IIPUHATOTO PEIICHHS

A 4

Peamuzanus MIPUHATOI'O pCIICHUA

a) aHaJIu3 4
0) UCTIOIB30BAaHUE PaHEE MPUHSTHIX PEIICHUH 10 MOJ00HOM CUTyaluu
B) UCIOJIb30BAHUE PACIIOPSKEHUN BBIIIECTOAIIUX PYKOBOAUTENEH

15.Yto HEOOXOAMMO ISl YIIyYILIEHUS KaueCTBa MPUHUMAEMBIX PEIICHUN B
YCJIOBHUSIX HEONIPEACICHHOCTH:
a) aHaJIU3 CTETIEHHU pUcKa
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0) UCIIOJIb30BaHUE TEOPHUH MPEATIOUTECHHUS
B) OpraHu3alysi KOHTPOJIS
I') aHaJIu3 BHEIIHEW U BHYTPEHHEHN Cpeibl

16. Beibepute U3 HUXKE MEPEUNCICHHBIX, METO/IOB YIPABIECHUS KaueCTBOM
METO/Ibl KOCBEHHOT'O BO3/IEHCTBUS:

a) SKOHOMHYECKHE

0) coluabHO-TICUXOJIOTUYECKHE

B) OpraHU3alOHHbIE

') OPraHU3aMOHHO-TEXHOJOTUYECKHE

17.13 HWXKe TMEpPEUUCICHHBIX BBIOEPUTE METOABI, OTHOCSIIUECS K
OpraHU3alMOHHBIM METOJIaM YIIPaBJICHUS KAYECTBOM:

a) pacropsIUTEIIbHBIC

0) perjiaMeHTHUPYIOIIHE

B) JUCHUIUIMHAPHBIC

I') CTaOMJIN3UPYIOIIHE

1) GOpPMBI MOPAJILHOT'O CTUMYJIUPOBAHUS

18.113 HuxXe mNepedyuclIeHHbIX BbIOEPUTE COLUAIBHO-TICUXOJIOTUYECKUE
METO/Ibl YIIPABIIEHUS KAYE€CTBOM:

a) GOopMbI MOPAIILHOTO CTUMYJIMPOBAHUS

0) BOCIIUTaHUE U MIPOIaraHja NpeJaHHOCTH OpraHu3alun

B) ((MHAHCUPOBAHUE ACATENBHOCTU B 00JIACTH YNPABIICHUS KAYECTBOM

I') IPUKAa3bl TUPEKTHUBBI U IOCTAHOBIIEHUS

1913 Hmwke TNEepeurucIeHHBIX BbIOEPUTE DKOHOMHUYECKHE  METObI
YIIPABJIEHUSI KAYECTBOM:

a) (UHAHCUPOBAHHE JIEATEILHOCTH B 00JIACTH YIIpaBJICHUS KauecTBa

0) MaTepuaIbHOE CTUMYJIMPOBAHUE MOBBIIICHHS Ka4eCTBA MIPOYKITUN

B) IIEHOOOpa30BaHUE HA MPOAYKITUIO U YCIYTH C YYETOM YPOBHS MX KauecTBa

) GOopMBI MOPATBHOTO CTUMYJIUPOBAHMUS

20.CpencTBa yrpaBieHUs] KAU€CTBOM BKIIFOYAKOT:

a) OPITEXHUKY, CPEJICTBA CBSI3U

0) peryiaMeHTHPYIOIHE JOKYMEHThI TOCY/IapPCTBEHHONW CHCTEMBI 00eCIieueHUs €IMHCTBA
HN3MCPCHUU

B) OAaHK HOPMATUBHOW TOKYMEHTAIIUU

r) 0a3zy rocynapcTBEHHOM CIIy>KObl CTaHIAPTHBIX CHPABOYHBIX IJAHHBIX O
CBOMCTBAX BELIECTB U MATEPUATIOB

1) KBanu(uKaus KaJapos

KomnemeHuuﬂ: cnocoben Ucnoib306damnb 6 I’lp0¢€CCMOHaJZbHOZZ
oesimenbHOCmU Memoobl OOKyMeHmClI/;UOHHOZO U opearu3ayuoOHHO20 obecnevenust
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Kauecmea npoyeccos 8 0oaacmu npupo0oooycmpoticmea u odononvzosanus (OIK
-5)

Bonpocsl AJ11 yCTHOT0 onpoca (npuBegeHbl IPUMepPbI)

1. YopaBinenue  kayecTBOM  Kak  (akTop  KOHKYPEHTOCIOCOOHOCTH
OpraHu3aluu

2. CpaBHUTENIbHBIA aHANIM3 TOHATHUH «KAayeCTBO TOBapa» MU «KayeCTBO
YCILYTH»

3. I[Ipob6iema ynpaBieHus] KAYECTBOM B YCIOBHUSAX KPU3HCA

4. Cta"mapTbl KadecTBa — HEOOXOAMMOCTh, TPEOOBaHNE BPEMEHH WJIH JIaHb
Moze?

5. OnbIT COBPEMEHHBIX KOMIAHUI B CO3IaHUM CHCTEM YIIPABICHUS
KaueCTBOM (SIMOHCKUX, AMEPUKAHCKHUX, €BPOIEUCKUX, POCCHICKHUX )

6. HanmonanpHble IpeMUU IO KaUECTBY KaK CTUMYJ K YJIYUILIEHHIO KauecTBa

7. IIpoGiieMa HU3KOIO KauyecTBa OTEYECTBEHHBIX TOBAPOB.

8. ®opManbHbIN NOAX0 K CepTUPUKALNN HA POCCUMCKUX MPEIIPUITUSIX.

9. OcHOBHBIE XapaKTEPUCTUKH COBPEMEHHBIX CUCTEM KaueCTBa.

10. Co3nanue cucteM KadecTBa Ha MPEANPUATUSAX C YUIETOM PEKOMEHIAIHi
MexyHapoaHbIx ctanaapToB [SO cepun 9000.

11. Co3naHue CUCTEM 3KOJOTMYECKOIO0 MEHEIKMEHTa Ha NMPEANpPUSATUSIX C
Y4ETOM PEKOMEHIANN MEXAYHApoAHbIX cTanaaptos [SO cepun 14000.

12. Tlpouenypa pa3pabOTK CTaHAAPTOB.

13. AHanM3 TEXHUYECKOTO KOHTPOJIS MPOAYKIIUU HA TPEANPHUITHH.

14. Buapl 1OpUAMYECKOM OTBETCTBEHHOCTH PYKOBOACTBA 3a KayeCTBO:
JUCUUIUIMHAPHAS, MaTepuaibHas, TPaXAaHCKasd, aAMUHUCTPATUBHAS U YrOJIOBHAs
OTBETCTBEHHOCTb.

Bomnpocs! AJ1s1 KOHTPOJILHOM PadoTHI (IPUBEAECHBI IPUMeEPbI)

1. Tlopsimok mpoBeJeHUS CTaHAAPTU3AIMHN TPOAYKITUU U YCITYT.

2. [IpuHIIUIIBI MEHEPKMEHTA KaueCcTBa U CTaHIapTU3AlIUU.

3. OcoOEHHOCTH TMPOIIECCHOTO TOAXO0/Ja K OpraHu3anuu obecreueHus
kadecTBa Ha ocHOBe ctannaptoB MCO cepun 9000.

4. ObnacTv MpUMEHEHUST MEXTYHAPOIHBIX CTaHIaPTOB.

5. OCHOBHbIE TTOHATHS HAYKW OIEHKU KBAJIMMETPUHU KaueCTBa.

6. Haznauenne u ocoOeHHOCTH MexayHapoAHbX craHmaptoB MCO cepun
9000.

7. Cuctema Teopuil KBaJUMETpUHU: oOOIlas, CHEIUalbHAas W MpeaMeTHas
KBaJUMETPUH,

8. CtpykTtypa cuctembl MexxayHapoaHbix ctanaapToB MCO cepun 9000.

9. Kakue ctanmapThl OTHOCATCS K CTaHIapTaM OpraHU3aIuii?

10. MeTo010THS OLIEHKH YPOBHS KauecTBa.

11. Kakue crangapThl OTHOCSTCS K HaIlMOHAJIBHBIM CTaHAapTaM?

12. Kakue cTanmapThl OTHOCSTCS K MEXIYHAPOIHBIM CTaHAapTam?

13. KakoBa knaccudukamnmsi TeXHHYECKUX CTaHAApTOB?

14. Oxapaktepu30BaTh BUbl TEXHUUYECKUX PETJIAMEHTOB.
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15. Anroput™m nocnen0BaTeaIbHOCTH OLEHKH KaueCTBa.

16. OyHKIIMK TEXHUYECKUX PETJIAMEHTOB.

17. lenu u 3a1a4M TEXHUYECKOTO PETYINPOBAHUS.

18. [IpuHUMIBI CTaHAAPTU3AIIUH.

19. Oxapakrepur3oBaTh NPUHILIHUIBI TEXHUYECKOTO PETYIUPOBAHMUS.

20. OxapakTepu30BaTh THUIOBBIE CXEMbl CEepTU(UKAIMU, YCTAHOBJICHHbBIC
NCO.

21. Knaccuduxarus BUI0OB cepTU(UKALINY IO 00bEKTaM ayInTa.

22. Tlopsimok HOpMUPOBaHUS TPEOOBAHUH K CEpTUDUKALINY.

23. Tlpuniunsl GyHKIMOHUPOBAHHS COBPEMEHHON CUCTEMBI CEpTU(UKALINU.

24. OxapakTepu30BaTh LEIN U TOPSAOK T0OPOBOIBHON cepTUDUKAIIH.

25. KakoBa cuctema oOs3aTenbHOW cepTudukanuu B Poccuiickoi
deneparun?

26. Meronuueckue MOJIOKEHUS peanu3anuu (BHEIIpEeHUS) u
COBEpIICHCTBOBAHUS OPTaHU3aLMOHHBIX IPOEKTOB CUCTEM YIIPABIICHUS KAUECTBOM.

27. JlexnapupoBaHusi M cepTU(DUKAIIUU 00S3aTEIBHOTO TOITBEPKACHUS
COOTBETCTBHS OOBEKTOB TPEOOBAHUSAM TEXHUUECKUX PETIIAMEHTOB.

28. CaMOOLIEHKa, ayIUT U IPOBEJICHHUE CEPTU(UKALIMYA CUCTEM MEHEKMEHTA
KayecTBa

29. CocTaB TOKyMEHTALIUN CUCTEM YIIPABJICHUS KaU€CTBOM U METOJUYECKHE
OCHOBBI UX pa3padOTKH.

30. CtpykTypa W TOpPSIOK pa3pabOTKH OCHOBHBIX JOKYMEHTOB CHCTEM
yIPaBICHUS KAYECTBOM.

Tembl pedpepaToB (npuBeAEeHBI NIPUMEPbI)

Ceptudukaiiusi IpoayKIUH, €€ CYIIIHOCTh U COJIEpIKaHUE.
OpraHu3almoOHHO-METOAMYECKUE MPUHIIUITBI CEPTUPHUKAIINU.
HcnibrtaTenbHable 1a00paTOpuu U UX aKKPEIUTAIIHS.
Knaccudukanus cucreM cepTudukaiim.
CraHOBIIEHUE U Pa3BUTHE POCCUIMCKON cepTUdUKAIUH.
3akoH «O 3ammure mnpaB MOTpeOUTEICH.
3akoH «O cepTuduKaIy IPOAYKIIUU U YCIYT.
CxeMbI cepTuduKaum.
Opradx no ceptudukanuu — TpeOOBaHUS K aKKpEIUTAIIUU, 00SI3aHHOCTH U
byHKIUU, TpeOOBaHUS K epcoHany, (OHIY HOPMATUBHBIX JOKYMEHTOB, MOPSIOK
MPOBEICHUS AKKPEIUTALINH.

10. IMopsmok mpoBeneHNs 005A3aTeIbHON cepTU(PUKAIINN TTPOTYKITHH.

11. Tlopsimok mpoBeieHUs T0OPOBOJILHON cepTU(PUKAIIMN TTPOTYKIIUH.

12. Ceptudukarus ycuyr.

13. HopMatuBHBIE JOKYMEHTHI B CUCTEME CepTHUUKAIINK MPOAYKITNN B PO.

14. Opranu3anoHHO-METOIUYECKHE TOKYMEHTHI B CUCTEME CepTU(hUKAITIN
npoaykuuu B PO.

15. Omtara pabot o cepTuduKauu IpoayKIUH.

16. Ceprudukanus cucTeM KauecTBa.

17. Buenpenue ceprudukanum cucteM kadectsa B Poccun.

CoNoaRrwdE
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18. HopmaruBnas 6a3a cepTudukaiiy CuCTeM KadecTBa.

19. IoaroToBka u mpoBeeHNE CepTUPUKALINN CUCTEM KadecTBa B Poccuu.

20. 3akoHOJaTEIbHBIE OCHOBBI KOHTPOJIA KadecTBa U  0O€30MacCHOCTH
UMIIOPTHOM TTPOTYKITHH.

21. HopmatuBHass 6a3a KOHTPOJIA KadecTBa MU OE30MACHOCTH HMIIOPTHOM
TIPOIYKITHH.

22. Cucrtema KOHTPOJI 0€30MaCHOCTH UMIOPTHBIX TOBAPOB.

23. Dtansl GOpMUPOBAHUS 3aTpaT HA KAUECTBO MPOTYKIIUH.

24. Buppl 3aTpat Ha Ka4eCTBO MPOIYKITHH.

25. Nudopmarmonnas 6a3a aHaimsa 3aTpaT Ha KQ4eCTBO MPOTYKIIHH.

26. MeTonpl aHanm3a 3aTpar Ha KAadeCTBO MPOAYKIMH — METOJ
CTPYKTYpUPOBaHUsS (DYHKITUU KadeCcTBa.
27. Meronpl aHaiM3a 3aTpaT Ha KAadeCTBO MPOAYKIIMH — METOJ

(YHKIIMOHAJIBbHO-CTOUMOCTHOI'O aHAJIN3A.

28. Metonbl aHanM3a 3aTpaT Ha KA4eCTBO MPOAYKIIMH — METO/I TEXHUYECKOTO
HOPMUPOBAHUS U UHJECKCHBINA METO/I.

29. MeTonbl aHanM3a 3aTpaT Ha Ka4eCTBO MPOAYKIIMM — METOJ OajuIbHOU
OLICHKH.

30. MeTronpl aHanm3a 3aTpaT HA KA4ECTBO MPOIYKIUU — METOH YJEIbHOU
LEHBI.

31. Ananu3 Opaka u moteps OT Opaka.

32. Dxonomuueckas 3¢ (HEeKTHBHOCTH HOBOW MPOAYKIIHH.

33. OkoHommueckass dS(PPEKTUBHOCTH cO3MaHUS U (HYHKIIMOHUPOBAHHS
CHCTEM KauecTBa.

34. 3HadyeHne JNOKyMEHTanmuh. 1pebdoBaHMS K JOKYMEHTaM. Bwujsl
JIOKYMEHTOB CHCTEMBbI YIIPABIICHUSI KAYECTBOM U UX CTPYKTYypa.

35. Conepkanne W TOPSTOK pa3palOTKA JOKYMEHTOB IO YIPABJICHHIO
kauecTBoM. [Ipoueayps! npoBenenus ayaura. PazpaboTrka mpoueayp ayaura.

36. Ponp paboTHHKA U pyKOBOIUTENS B oOecrieueHnn kauecTra. [logroroska
KaJIpOB B 00J1aCTH Ka4yeCTBa.

37.TocynapcTBeHHasi TOJUTUKA M TOJXOJbI MPEANPHUITHI K MOATOTOBKE
KaJIpOB, MOBBIIIICHUE UX KBATU(UKAIIMN U CTUMYJIUPOBAHHE.

38. CtpykTypa nHPOPMAITMOHHBIX CUCTEM 00ECIIeUeHHUsI KaueCTBa.

39. Ilorokn wmHpOpMAIUK B OPTaHU3AIMOHHBIX CTPYKTypax oOecredeHus
KayecTBa.

40. BosmoxkxHoctd U 3(pGEKTUBHOCTh  WH(DPOPMAIIMOHHBIX  CHCTEM
oOecreyeHus: KauecTna.

41. Cucrema yrinyonennbix 3Hanuit (Profound Knowledge) nist nonumanus u
IpaKkTU4ecKoro npuMmeHenus TQM.

42. [TapameTpsl KadyecTBa PYKOBOJUTENS, BIAJCIOMIETO  TIyOOKUMH
sHaausiMu  cuctembl Profound Knowledge. MHCTpymMeHTHI pPyKOBOIUTENS TIO
YIPaBICHUIO KAYECTBOM.

43. Kpyr kauectBa JlemuHra.

44. B3anMocBsi3b KadecTBa, 3 (HEKTUBHOCTH U KOHKYPEHTOCIIOCOOHOCTH.
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45. [TapameTpsl  KOHKYPEHTOCITIOCOOHOCTH W YCJIOBHSI  TOBBIIICHHUS
KOHKYPEHTOCTIOCOOHOCTH ~ TPOAYKIMA ¥ (OPMUPOBAHHUS  KOHKYPEHTHBIX
IPEUMYIIECTB SKOHOMHUKH.

46. ITpuunHBI TIOSIBJICHUST HAIIMOHATBHBIX MPEMHHA 32 Ka4eCTBO, X POJIb B
MOpaJIbHOM U MaTepUATBPHOM CTHMYJIHPOBAHUH BHICOKOTO YPOBHS KauecTBa.

47. Bunel  HalMOHANBHBIX ~ TPEMHH 32  KadecTBO, METOJWKa  HX
dbopmupoBanus. Poccuiickas mpemust 3a Ka4ecTBoO.

48. Uctopuueckas HEOOXOIMMOCTh COBEPILIEHCTBOBAHHUS CUCTEM
yIpaBICHUS KAYECTBOM. DTambl U CTaIUU B BEAYIIHX 3apyOeKHBIX CTpaHAX.

49. Paznuune MNPUHIMIHAAIBHBIX TMOAXOAOB K O0OECIEYEHHIO BBICOKOTO
KayecTBa MPOIYKIIMHU B BEAYIIHUX 3apPYOCIKHBIX CTpaHAX.

50. OTeuecTBEHHBI  OMBIT  OpPraHU3allMM YMPABICHUS KAaueCTBOM Ha
OPEINPUITUSIX PA3IAYHBIX OTpacieH.

51. HopmaTHBHO-IIpaBOBbIE OCHOBBI OOECIIEUEHHUs] KauecTBa MPOAYKIUHU B
PO.

52. 3HavyeHue BepTUKAIIM yIPaBJIeHUs. 3aKOHBI O 3allUTE IIpaB NOTpedUTENEi
Y TEXHUYECKOM PETYJIMPOBAHUU B 00ECIIEUEHUH KaueCTBA TOBAPOB U YCIYT.

TecTbl (MpUBeAEHBI MPUMEPHbI)

1. Vkaosicume neobxooumvle 3nemenmosl, KOmopwvle 00JHCHbL OblMb GKIIOUEHbL 8
paspabomky niaHa no UCNPABIeHUI0 HeCOOMBEEeMCmeEul.:

a) pa3paboTKa CTPYKTYPHBIX OJJEMEHTOB, 3aHUMAIOIIUXCS TOBBIIICHUEM
KadeCcTBa MPOIYKIIHU

0) pa3paboTka ceTu OU3HEC-TIPOIECCOB

B) pacmpejiesieHrue NOJHOMOYMN N

I') aHaJIU3 BHEIIHEH U BHYTPEHHEH cpeibl

2. Vkasxcume ocnosnou cmanoapm, Ha ocHoge komopozo cozoaémca CMK:
a) MCO 9000:2000
6) 1UCO 9006:2000
B) MCO 9005:2000
r) NUCO 9005:2001

3.Ha xaxkom smane JHCU3HEHHO20 YUKIA NPOOYKYUU OCYUIeCMmENsemcs: nepesoo
3anpocos nompedumens Ha 36K MEeXHUYECKUX mpebo8aHuti K NpOOYKYUU:

a) TPOEKTUPOBAHME U pa3pabOTKa MPOAYKIUU

0) IUIaHMpPOBAHUE U pa3pabOTKa MPOIECCOB

B) 3aKylKd

r) MPOU3BOACTBEHHBIN MPOLECC

4.Konuuecmeennasi oyenka nokazamenel Kawecmed 6 COOMEEemMCmeuu Cco
cmarnoapmom 1SO 9001:2000:

obsi3aTenbHa

JKesaTellbHa
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HE HY’KHa COBCEM

5. Vkaostrcume onpeodenenue mepmuna «/Joxymenmayus cucmemsl KAuecmeay:
KOMILJIEKT JOKYMEHTOB, HEOOXOJIMMBIX Ui HaJyiekamero (yHKIHOHUPOBAHUS
CUCTEMBI KaueCcTBa 1 00ECIIEYeHHs KauyecTBa MPOTYKIIUU

JIOKYMEHT, TPEJCTABISIOMUNA OOBEKTUBHOE JI0KA3aTEIbCTBO O MPOJEIaHHOU
paboTe WU TOCTUTHYTHIX pe3yiibTaTax

JIOKYMEHT, YCTaHABJIMBAIOIINI TpeOOBaHUS

6.Kaxue u3 npoyedyp nHeobXooumo 6 006s3amenbHoM NOpsaoKe OOKYMeHmMUposamo
coenacno 1SO 9001:2000:

a) ympaBlieHHE IOKYMEHTalueu

0) ympaBlIeHHE 3alUCSIMU O KaYECTBE

B) BHYTPEHHUE ayJIUThI

I) yIOpaBJICHHE HECOOTBETCTBYIOUIEH MPOTYKIIUEH

1) KOPPEKTUPYIOIIUE ACUCTBUS

€) MPOEKTUPOBAHME U pa3pabOTKa MPOIYKIIUU

K) TpeayNpexaatonue 1eUCTBUS

3) MPOJIBMKEHHUE MPOAYKIINH

7.Kakoii 0okymenm gvlcmynaem 6 poJiu OCHOB0N0NA2AI0Ue20 OOKYMEHMA CUCeMbl
Kavecmea:

a) METOJI0JIOTHYECKOE PYKOBOJICTBO

0) cTaHAapThl OPEINPUATUS

B) HAaIMOHAJIbHBIC CTAHIAPTHI

I) PYKOBOJCTBO MO Ka4eCTBY

8.Ykasxcume onpeodenenue nonsamue mepmMuHa «Kawecmeoy» COOMEEMCMmMEyruee
medicoyHapoornomy cmanoapmy UCO 8402-86:

a) KaueCTBO — COBOKYIMHOCTb CBOMCTB M XapaKTEPUCTUK MPOJYKIIMHU WU YCIYTH,
KOTOpbIE TIPUIAIOT HMM CIOCOOHOCTHh YAOBIETBOPSATH OOYCJIOBJICHHBIC HWMHU
npeanojaraeMple MOTPeOHOCTH

0) KauecTBO — 3TO CBOMCTBO, peabHO YAOBIETBOPSIOIIEE TOTPEOUTENECH

B) KayecTBO — 3TO JuddepeHunaus mno NpuHIUITY «XOPOIIUH - TIOX0M»

I) Ka4eCTBO — COBOKYITHOCTh CBOWCTB TIPOIYKIIMH, OOYCIaBIMBAIOIMNX €
MIPUTOAHOCTh YAOBIICTBOPATH OMpEASIEHHBIC MOTPEOHOCTH B COOTBETCTBUH C €6
Ha3HAYCHHUEM

J) Ka4eCcTBO MMEET JBa aclleKTa: OOBCKTHUBHBIC (M3MYECCKUE XaPAKTCPUCTUKH U
CYOBEKTHBHYIO CTOPOHY — HACKOJIBKO BEIIh «XOPOIIIay

9. Vkaosicume onpeodenenue nowsamue mepmuna « Cmarnoapm npeonpusimusiy.
a) JOKYMEHT, PEeTJIaMEHTUPYIOMUNA 00BEM U TOPSIIOK BBITIOJHEHUS KOHKPETHBIX
BUJIOB pabOT, MPEIyCMOTPEHHBIX AJIEMEHTAMH CUCTEMbI Ka4eCTBa B COOTBETCTBUU

¢ 1CO 9001
0) pabGoyast MHCTPYKIIHS 1O BBHITTOJIHEHUIO KOHTPOIHHOM OTepariu
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B) JOKYMEHT, W3JIaraloluii TOJUTUKY B 00JIACTM Ka4yecTBa M OMHUCHIBAIOIIUN
CUCTEMY KaueCTBa MPEAITPUATHS
I) aKKpEeAUTOBAHHBIA HA HAIMOHAIBHOM YPOBHE OpraH

10. Vkaosxcume onpedenenue nonsimue mepmMuta « Cepmupukayusy:

a) TpOBEpKa COOTBETCTBUS CUCTEMbI KaueCTBa ONpPeIeIEHHBIM TPEOOBAaHUSIM

0) aKKpeIMTOBAHHBIM HA HAIMOHAJIILHOM YPOBHE OpraH

B) TMOATBEPXKICHUE MyTEM SKCIIEPTU3bI OOBEKTUBHOTO COOTBETCTBUS

I) JOKYMEHT, M3JIaraliuii TOJUTUKY B O0JaCTH KadecTBa W OIHCHIBAIOIIANA
CHUCTEMY KaueCTBa NPEAITPUATHUS

11.B P® Cmanoapmsi paznudaromcs no cgepe oessmenibHoCmu Ha.:
rOCyapCTBEHHBIC, OTPACIIEBBIC, CTAHIAPTHI IPEATPUATAN
MEXyHapOIHbIE, OTPACIIEBbIC, CTAHIAPTHI IPEANPUATUN
CTaHAapThl HAYYHO-TEXHUYECKUX U MHKEHEPHBIX 00IECTB
pEerruoHalbHbIE, OTpaciieBble, CTAHAAPTHI MPEITPUITUN

12 Jlesmenvrocms no yCMaHoB1eHUIo HOpM U NPAGUI HA3bIBAEMC !
a) CTaHJIapTU3aluei

0) ynudukauein

B) KOMMYHHUKaIMen

r) ceprudukanuein

13. Yraoscume onpedenenue nonamue mepmuna « TeXHUYECKUE YCIOBUS

a) 9TO HOPMATUBHO-TEXHUYECKHUWU JIOKYMEHT, YCTaHABJIMBAIOIIMN KOMILIEKC
TEXHUYECKOM IOKYMEHTAIlMU U TpeOOBaHUN Ha COOTBETCTBYIOIIYIO MPOAYKITUIO

0) 9TO 3aMKHYTasi MOCJIEIOBATEIHLHOCTh MEp, OMPEILIISIONIMX KauyeCTBO TOBAPOB
WJIM TIPOIIECCOB HA dTarax, HauYuHasl C MCCIIEIOBAHUS MOTPEOHOCTEN U PHIHOYHBIX
BO3MO>HOCTEM, TO €CTh C MAPKETUHIa, U 3aKaHYMBACTCS YTHIM3ALUHUEH MPOIYKTa,
OTCIIY’KUBILIETO CBOM CPOK

B) JOKYMEHT, W3JIaraloluii MOJUTUKY B 00JIaCTU KayecTBa M OMHUCHIBAIOIIUIN
CUCTEMY KaueCcTBa MPEAPUATHUS

I) 9TO 3aMKHYyTas MOCJIENOBATEILHOCTh MEP, ONMPEIEIIIONIMX KaueCTBO TOBAPOB
WJIU TIPOIIECCOB Ha ATamnax, HauWHasi C UCCJIEAOBaHUS MOTPEOHOCTEN M PHIHOYHBIX
BO3MOKHOCTEMN

14.Ha xaxou cmaouu gpopmupyemcs kauecmeo npooyKyuu:

a) MPOEKTUPOBAHUS

0) 3aKIrOYeHUS] KOHTPAKTA Ha TTOCTABKY
B) H3rOTOBJICHUS

r) cOopku

1) KOHTpPOJIE KaueCcTBa

15. Vkaorcume onpedenenue nonsimue mepmuna «Cmpamuguxayusny:
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a) MpOLECC COPTUPOBKH JAHHBIX COTJACHO HEKOTOPHIM KPUTEPUSIM  WJIU
NEePEMEHHBIM, PE3yJbTaThl KOTOPOrO YacTO MOKA3bIBAIOTCS B BUIE JUATPAMM U
rpauKoB

0) 9TO yCTaHaBJIMUBAIOUIUN KOMIUIEKC TEXHUYECKON JOKYMEHTAIlMU U TpeOoBaHUI
Ha COOTBETCTBYIOIIYIO MPOAYKIIHIO

B) OTO 3aMKHYTas IOCJIEI0BATEILHOCTh MEpP, OMPEEISIONIMX KaueCTBO TOBAPOB
WM TIPOIIECCOB HA ATalax, HauYMHasl C MCCIIeIOBAHUS MOTPEOHOCTEN U PHIHOYHBIX
BO3MOXXHOCTEH, TO €CTh C MAPKETUHTa, U 3aKaHUYMBACTCS YTUIM3AIMEN MPOIYKTa,
OTCIIY’KUBILIETO CBOM CPOK

) 3TO HOPMATUBHO-TEXHUYECKHI JOKYMEHT, YCTAHABIMBAIONIUN KOMIUIEKC
TEXHUYECKOH TOKYMEHTAIlU U TPeOOBaHU Ha COOTBETCTBYIOIIYIO MPOAYKITHIO

16. Ykasicume onpeoenenue nonsmue mepmuna (1SO):
a) MexayHapoHasi OpraHu3aIys M0 CTaHIAPTU3AIHH
0) EBpomneiickas opranuzaius o KauecTBY

B) MexayHapoaHas SHepreTHIecKass KOMUCCHUS

r) TQM

17.Cmanoapmsi ycmanagiueaomcs Ha.

a) MarepualbHbIe TPEIMETHI, BKJIIOYAs MPOAYKIIMIO, 3TaJOHBI, 0OPa3IOBbIE IO
COCTaBY WJIM CBOMCTBAM BEILIECTBA

0) HOpMBI, TpaBWiIa H TpeOoBaHMA K OOBEKTaM OpPraHU3aAIMOHHOTO,
METOJUYECKOTO U OOIIETEXHUYECKOIO XapaKkTepa

B) TpeOOBaHUS K 00BEKTAM OPraHU3aIMOHHOTO XapakTepa

I') HOpPMBI, IpaBUja U TPEOOBAHMS K 00BEKTaM OOIIETEXHUYECKOTO XapaKTepa

18. Vxaosicume ¢hopmul cepmugpuxayuu.
a) oOs3aTenbHas U JO0OPOBOJIbHAS

0) BHEILIHSS U BHYTPEHHSS

B) He3aBHCHMas U CBOOOIHAs

r) o0s3aTenpHas

19.1lpoodykyus, Ha Komopyw 6bl0aH cepmuukam cooOmeemcmeus 8 cucmeme
POCC, maprupyemcs:

a) 3HAKOM COOTBETCTBHUS

0) 3HaKOM OOpallleHHs Ha PhIHKE

B) 3HAaK KauecTBa

r) 3HaK JOOPOBOJILHOM cepTUdUKauu

20.Cmanoapmul 015 ynpasienus Kauecmeom npooyKyuu Ovlearom:
a) TOCyAapCTBCHHBIC, MEXIYHAPOIHBIC, OTPACIICBBIC, TPEATIPUSTHS
0) rocymapcTBEHHBIE, MEXIYHAPOIHBIE, OTPACIEBbIC

B) TOCYIapCTBEHHBIC U MEKTyHAPOIHBIC

I') TOCYIapCTBEHHBIC U OTPACIIEBbHIE
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Bonpocel 1 3aianus A5 IPoBeeHUs] IPOMEKYTOYHOT0 KOHTPOJIS

Komnemenyus: cnocoben ocywecmensamos coyuaibHoe 83aumooeicmsue u
peanuzosvieams c60io posib 6 komanoe (VK-3)

Bonpocul k 3auemy:

1. OcHOBHBIE OHATHS U KATETOPUH YIIPaBICHUS Ka4e€CTBOM (Tpadalus, Mepa,
yYpOBEHbB, OOecTieueHue, MIaHUPOBAHUE, YITYUIlIEHNE Ka4ecTBa).
2. [lokazarenu kauecTBa, MX KIACCU(PUKAIUSI U XapaKTEePUCTUKA.

3. HopmatuBHbIE TOKyMEHTHI B cCTeMe cepTudukamu npoaykiuu B PO.

4. OpraHu3alMOHHO-METOAMYECKHUE JOKYMEHThl B CUCTEME CepTU(UKALUU
NpoayKuuu B PO.

5. 3HaueHue ToKyMeHTauuu. TpeOoBaHus K JOKyMEeHTaM. Busibl TOKyMEHTOB
CUCTEMBI YIIPABJIECHUS KAYECTBOM U X CTPYKTYpa.

6. ConepxaHue W TMOPSIOK pa3pabOTKU JOKYMEHTOB IO YIPaBJICHUIO
kauecTBoM. [Ipoueayps! npoBenenus ayaura. PazpaboTrka nmpoueayp ayaura.

7. Ponb paboTHHMKA U PyKOBOAMUTENS B oOecrieueHUH KauecTBa. [loaroroska
KaJIpOB B 00JIACTH Ka4eCTBa.

8. l'ocymapcTBeHHast MOMUTHUKA W TOAXOIBl MPENNPHUITHA K MOATOTOBKE
KaJIpOB, MOBBIIIEHUE UX KBATU(UKALIMU U CTUMYJIUPOBAHHE.

9. CrpykTypa mH(GOPMAIMOHHBIX CHUCTEM oOecrieueHus kadectBa. [loToku
uH(pOpMaIMU B OPraHU3alMOHHBIX CTPYKTYpax o0ecreyeHus: KayecTBa.

10.Bo3moxknoctt u  3(pHEKTUBHOCT,  WH(MOPMAIMOHHBIX  CHUCTEM
o0ecrieuyeHus: KauecTBa.

11.Cucrema yrinyonennsix 3Hanuii (ProfoundKnowledge) nns monnmanus u
npakTuieckoro npumeHenus TQM.

12 TTapameTphl KauecTBa PyKOBOJMUTEIS, BIQICIONIETO ITyOOKNMU 3HAHUSIMU
cuctembl ProfoundKnowledge. NHcTpymMeHTBI pyKOBOAMTENS TO YIPABICHUIO
Ka4€CTBOM.

13.Kpyr xauectBa [lemunra.

14 .B3aumocBs3b KauecTBa, 3PPEKTUBHOCTH U KOHKYPEHTOCIOCOOHOCTH.

15.1TapameTpbl ~ KOHKYPEHTOCIIOCOOHOCTM ¥ YCJIOBUSA  TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH ~ TPOAYKUMH W (POPMUPOBAHUS  KOHKYPEHTHBIX
NPEUMYILIECTB SKOHOMUKH.

16.1IpuunHbl NOSIBICHUS HAMOHAJIBHBIX MPEMHHA 3a KayecTBO, UX pOJIb B
MOPAJILHOM U MaTEpHUAIbHOM CTUMYJIHMPOBAHUU BBICOKOTO YPOBHS KauecTBa.

17.Buspl HallMOHANBHBIX MPEMUI 32 KaYeCTBO, METOIMKA UX (DOPMUPOBAHMSL.
Pocculickas npemust 3a Ka4eCTBO.

18.Paznuuue NpUHLMIHATIBHBIX MOAXOJ0B K 00ECHMEYEeHHIO BBICOKOTO
KayecTBa MPOAYKIMHU B BEAYIINX 3apyOeKHBIX CTpaHaX.

19.0teyecTBeHHBI OMBIT OpraHM3alMM  yNpPaBICHUS KauyeCTBOM Ha
NPEANPUATHAX PA3IUYHBIX OTPACIIEH.
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20.HopmaTuBHO-TIpaBOBBIE OCHOBBI OOECTIeUeHUs KauecTBa MPOAyKIHu B PO.
21.3HaueHne BepTUKAIH yIPaBICHUs. 3aKOHBI O 3allIUTe MpaB MOTpedHuTeen
¥ TEXHUYECKOM PETYJIHPOBAHUU B 00ECTIEUCHNN KaueCTBA TOBAPOB U YCIYT.

Ilpaxmuueckue 3a0anus 014 NPOGEOCHUs IK3AMEHA (NPUBCOEHBL NPUMEDPDL):

3aoanue 1.

Buenpenne Ha OpeAnpUSTHH  PAMOHATN3ATOPCKOTO  MPEIIOKCHUS
MTO3BOJIMIIO TIOBBICUTH KAYECTBO MPOIYKIIUU M YBEIUYUTH 00bEM TOJJOBOTO BHITTYCKa
Ha 500 w3pemmit. lleHa w3nenuss A0 BHEAPEHHS PAUUOHAIN3ATOPCKOTO
npeanoxenus coctaBuia 3000 py6., a mocie BHeapenus - 3200 py6. Onpenenure
roIoBOM  dKOHOMHYECKHU  3hdexT  OoT  BHEAPEHHS  NPEANPUATHEM
PaIMOHAIN3aTOPCKOTO MPEJIOKEHNUS, IPUHSB BO BHUMAHWE, YTO TIEPBOHAYATILHOTO
BapuaHTa MPOM3BOJICTBA MpoayKiuu ObuT paBeH 2500 mTyk U n300pa3uTe B BUIE
rpaduxa.

3aoaua 2.

Han ¢parment tabmunb u3 [OCT-18242, onpenensonero MeToAuIecKue
OPUHITUIBL CTATUCTUYECKOTO KOHTPOJIA MO albTEPHATUBHOMY TMpHU3HAKY (HA
pUMEpPE YCUICHHOTO OJJHOCTYIIEHYATOTr0 CTATUCTUYECKOTO KOHTPOJIS).

Tabnuna - Beimucka uz 'OCTa

[Tpuemounsie (C1) u 6pakoBounsie (C2)
O6nen qucIIa Npu HpI/IOeMOT-IHOM YpOBHE

O0bem naptuu BEIBOPKIL nedexktHocTH, %

2,5 4,0 6,9

Cl C2 Cl C2 Cl C2
Ot 16 no 25 5 0 1 0 1 1 2
Ot 26 50 50 8 0 1 1 2 1 2
Ot 51 10 90 13 1 2 1 2 1 2
Ot 91 o 150 20 1 2 1 2 2 3

Ha ocnoBe nannoro I'OCTa noctpoiiTe cTaHaapThl MPaBUII IPUEMKHA KOHKPETHOU
IPOLYKLNH, HATPUMED NMPUEMKH NAPTUN TPUKOTAKHBIX U3IEIHM.

3aoaua 3.

[IpuBeneHHbIE 3aTpaThl HA MPOU3BOJACTBO 1 mMoTtopa Ha 3aBoae B 2018 r.
coctaBuiin 7000 pyOieit. BHeapeHne HOBOro TEXHOJOTHYECKOTO mpoliecca B 1
kBaptaie 2019 r. Mmo3BONMMIIM CHU3HWTH NpPHUBEIACHHBIC 3aTpaThl 10 6500 pyo.
Onpenenute skoHomMuyeckud >Ppdekr B 2019 1. OT BHEAPEHHS HOBOIO
TEXHOJIOTUYECKOTO TMPOIIECCA, €CIIM U3BECTHO, UYTO Mporpamma 3asoga Ha 2019 r.
coctasisier 10000 MoTOpOB M M300pa3uTe B BUE rpaduka.

3aodaua 4.

Onpenenute npuurHy Opaka 1o CJIeAyIIUM JTaHHBIM U U300pa3uTe B BUJIC
rpaduxa.

Pacuer nokasareneii 6paka
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Ilokazarens, [Tpenpraymmii roa OTYETHBIN TOX

1. CebecTOMMOCTh OKOHYATEJILHOTO Opaka, pyo. 20000 24000
2. Pacxozpl 110 ucnparieHuto 6paka, pyo. 10000 7500
3. AGCOJIFOTHBIN pa3mep Opaka, pyo. 30000 31500
4. CTouMOCTh Opaka 10 IIeHE UCITOJIb30BAHUS, PYO. 6000 6500
S. CyMMmbl, ynep)KaHHBIE C JIMI] — BHHOBHHUKOB - 1500
Opaka, pyo.
6. CyMMBI, B3BICKaHHBIE C TIOCTABITUKOB, PYO. - 8000
7. AGCOJIFOTHBIN pa3Mep MOTePh OT Opaka, pyo. 24000 14700
8. ToBapHas HPOAYKIHS MO MPOH3BOJCTBEHHOM 400000 420000
ceOeCcTOUMOCTH, PYO.
9. OTHOCHTENBbHBIN pa3mep Opaka, %o 0,075 0,075
10. OTHOCUTEINBHBIN pa3Mep MoTephb OT Opaka, %o 0,06 0,035

3aoaua 5.

Nmerorcst  nmaHHBIE O  pe3ysbTarax H3MEPEHHM  KOHIIEHTPUPYEMBIX
napamMeTpoOB TEXHOJIOTMUECKOTr0 Mpolecca B TeueHue padboueit cmensl. McxonHbie
JaHHBIE JUISl pacyeTa

Howmep 3amepa
IToka3atens 1 > 3 2
JlaBnenue, xlla 103 100 98 101
Kucnoraocts 5,4 6,0 6,0 6,6
Cpenbl

ITo TexHOMOrMYECKOMY perjiaMeHTy HOPMAaTHBHBIC 3HAUCHUSI COCTAaBJIISIOT:
nasienne - 100 kIla, kuciaotHOCTS - 6,0.

OnpeneauTs METOJOM OTHOCHTEIBHBIX JIMHEWHBIX OIICHOK CBOJHBIN
OTHOCHTEJIBHBIN MOKa3aTeNIh HEYCTOMUUBOCTH TEXHOJOTHYECKOTO MpoIiecca.

3aoaua 6.

[To Meromumke 0000IIEHHOW OIlIEHKH KadecTBa [occranmapra Poccum
MPOBEPUTh  COOTBETCTBHE KadyecTBa JJIEKTpojiaMn  HopMatuBy. Cpennsis
MPOAOJDKUTENBHOCTh ~ TOPEHUS  JJIEKTPOJIaMI  ONPEACICHHOM  MOIIHOCTH,
M3TOTOBJICHHBIX NIpeAnpUsITHEM, - 420 yacos.

HopmatuBHoe 3HaueHue pecypcea saekrponamisbl - 450 yacoB. Koaddunuent
MOJIE3HOTO JACHCTBUS MMeeT HopMmaTuBHOe 3Hauenue 20 nm/Bt, a daktuueckuit
ko3 urrent - 19 am/Br.

3aoaua 1.
CocTaBbTe TUIIOBOM MUIaH Pa3pabOTKH CUCTEMBbI KaueCTBa B COOTBETCTBUH C
TpebOBaHUSIMU MEXAyHAPOIHBIX cTaHaapToB 1SO - 9000, 3anomHuTe TAOIUITY IO
cienyromieit hopme.

HaumenoBaunue 3tamna JIoKyMeHT, Hcnonnurens
(mocneaoBaTebHOCTh OTPAKAKOLIU I
JEeUCTBUIN) BEITIOJTHEHUE
1. ITomaya 3asBKM Ha 3asBKa IIpennpusitue
OKa3aHUe yCIIyTH 10
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pa3paboTKe CUCTEMBI
KauecTBa.

2. IlpunsiTre peumeHus no OtBer Koncantunroas
3asiBKeE. opraHu3alus

U T.J.

3aoaua 8.

[Ipy mOJIOKUTENBHBIX pe3yJibTaTax MepBOHAYATIBLHON cepTU(hHUKAIIUNA OpTaH 10
cepTU(GUKAUNA BBIJACT MPEANPHUATHIO CEPTU(PHUKAT COOTBETCTBUS CPOKOM Ha 3
roja. [Tpu 3ToM pa3 B moayroaue exXeroHo MNperycCMOTPEHO MTPOBEAECHUE IPOBEPKHU
B paMKax MHCIIEKIIMOHHOTO KOHTPOJIs1 cTOUMOCTRIO 2000 pyOseit. CpeaHsis THeBHAS
CTaBKa CIleUancTa oprada o ceprudukaruu coctasisier 100 pyoneit. HopmaTtus
HaYUCJICHUH Ha 3apaboTHYIO mIaTy - 38,5%. KoaddurmenT Haki1aJHBIX pacxoa0B -
200%. YpoBenb penrabdenbHocTH - 35%. Onpenenure CTOMMOCTb cepTUhUKAIIUN
CUCTEMBI KaueCTBA B OPraHU3AINH.

3aoaua 9.

VYKaxuTe NOCIeI0BaTebHOCTh 3TAllOB BHEJIPEHUS CHUCTEMbl MEHEIKMEHTA

KauecTBa Ha MpeAnpuaTuu (Tadbiuuna).
Tabnuia — braank Jyist 3an10JIHEHUS

Oran XapakTepuCTHKa dTana
MPOBEJICHUE JUATHOCTUYECKOIO0 ayAuTa CHUCTEMbl MEHEIHKMEHTa U
pa3paboTka miaHa padoT
o0yueHHE PpYKOBOJUTENCH U  CHCIUATUCTOB  COBPEMEHHBIM
IpUHIIMIIAM MEHEPKMEeHTa KadecTBa 1 TpedoBanusiM [SO 19011
pa3paboTKa U BHEJPEHUE CUCTEMbl MEHEIPKMEHTA B COOTBETCTBUU C
ISO 9001, BxmIrOUaroIee OMNpENCICHHE | ONHcCaHue Ou3Hec-
IPOLIECCOB, pa3paboTKa HEOOXOIUMOW JTOKYMEHTAIUHM, BHEIPECHHE
JIOKYMEHTOB.
KOMIUIEKCHAsI BHYTPEHHsIS MPOBEpPKA CHUCTEMbl MEHEIKMEHTa Ha
cootBeTcTBHE TpeboBanusM [SO 9001
KOHCYJIbTAlIMOHHOE  COMPOBOXKJICHUE TMpoliecca cepTudukanmm
CHUCTEMbI MEHEIPKMEHTA.

3aoaua 10.

Omnpenenure CTOUMOCTb CEPTU(PHUKAIUN CBEKEH MOPKOBHU, MPOU3BEICHHON B
depmepckom xo3saiicTBe KpacHomapckoro Kpas, €ClIM HU3BECTHBI CIEAYIOLIUE
JTaHHbIE:

— CcpeAHsisl AHEBHAs oIJiaTa TpyJAa (CTaBKa) ClEUUAINCTa M0 CepTUPUKAIIU
coctasisier 1000 pyo.

— HOpMaTHB HauMclIeHui Ha 3apaboTHyto miaty (KH3) - 30,2 %

— ko3 (ppurment Haknaausix pacxonos (KHP) - 20 %

— ypoBeHb peHtadenbHoctd (R) - 35%

— TPYJOEMKOCTb 00s13aTeNbHOM cepTudukanuu - 9 yeu.
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— CTOMMOCTH CepTUHUKALMOHHBIX UcTIbITaHui - 300 ThIC. pYO.

st cepTudukanuu napTud NPOIYKIUU CIEAYET BEIOPATh COOTBETCTBYIOIIYIO
cxemy cornacHo riase IV, crarbsam 18-30 @enepanpHoro 3akona ot 27.12.2002 Ne
184-®3 «O TeXHUYECKOM PETyJIUPOBAHUNY.

Komnemenyusi:  cnocoben  ucnonvzosamv 8  npogeccuoHanbHol
oessmenbHoCmuU  Memoobl OOKYMEHMAYUOHHO20 U OP2AHUZAYUOHHO20 0Decnedetus
Kauecmea npoyeccos 6 o001acmu npupooooOycmpoucmea u 6000N0Nb308AHUS
(OI1K-5)

Bonpocul k 3auemy:

CepTtuduxarus NpoayKLUHU, €€ CYIIHOCTh U COIEPIKAHHUE.

OpraHu3almOHHO-METOAMYECKUE MPUHIIUITBI CEPTUPHUKALIUU.

HcnibiTaTenbHble 1a00paTOpUu U UX aKKPEIUTALIHSL.

Knaccuduxkanus cucrem cepTudukaium.

CraHOBIIEHUE U Pa3BUTHE POCCUIMCKON cepTUhUKAIUY.

3akoH «O 3ammure npaB MOTPeOUTENIEI.

3akoH «O cepTuduUKaIy IPOAYKIIUU U YCIYT.

CxeMbl cepTuduKanum.

Opran no ceptudukauu — TpeOOBaHUS K aKKpeOUTaIMU, 00S3aHHOCTU U

GyHKUMH, TpeOOBaHMS K NEpCcOHany, (POHIY HOPMATUBHBIX JTOKYMEHTOB,

MOPSIIOK MTPOBEACHUS aKKPEIUTAIINN.

10.ITopsimok mpoBeaeHUS 00s3aTENBHONU CePTUHUKAITINHI TPOTYKITHH.

11.TTopsimok npoBeeHust OOPOBOJILHOM cepTU(UKAIIUU TPOTYKIUH.

12.Ceptuduxarnus yciyr.

13.0Omnata pabot 1o cepTuduKanuu MpoIyKIrH.

14.TTpaBa u 00s3aHHOCTU OPTaHOB IO cepTUDUKAITUU

15.Ceprudukarus cucteM KauecTna.

16.Buenpenue ceprudukanuu cucteM kadectsa B Poccun.

17.HopmatuBHas 6a3a cepTHU(PUKAIIMKA CUCTEM KayeCTBa.

18.TToaroToBKa U poBeIeHNUE cepTUUKAIINK CHCTEM KadecTBa B Poccum.

19.JlexnapupoBaHre COOTBETCTBHUS KaueCTBA MPOAYKIIHH

20.3HaK COOTBETCTBUSA

21.TTpaBoBOE perynupoBaHre KadyecTBa MPOTyKIIUU

22.3ak0oHOAATENbHBIE OCHOBBI KOHTPOJISI KaUueCTBa U 0€30MaCHOCTH MMITOPTHOM
MIPOTYKITHH.

23.HopmaTtuBHast 0a3a KOHTPOJISI KauecTBa W 0€30MacHOCTH HMIOPTHOM
MIPOTYKITHH.

24.CuctemMa KOHTPOJIsl 6€30MaCHOCTH UMITOPTHBIX TOBApPOB.

25.0tanbl hopMupoBaHUS 3aTpaT HA KAYECTBO MPOTYKIIHH.

26.Buzpl 3aTpaT Ha Ka4eCTBO MPOIYKITUH.

27.CtanaapThl Ka4eCTBA U UX XapPaKTEPUCTHKA

28.Ilonsarue u xapakrepuctuka NCO

29.0CHOBBI CTaHAAPTU3AINH MPOAYKIIUH, OCHOBHBIE TIOHATHS U LIETIH.

CoNOORODE
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30.3agaun 1 PyHKIIMU CTaHIAPTU3AIIHH.

31.Mndopmannonnas 6a3a aHaiu3a 3aTpaT Ha KAYeCTBO MPOTYKIIUH.

32.Meronpl aHanmM3a 3aTpaT Ha KadecTBO NPOAYKIUHM —  METOJ
CTPYKTYpUPOBaHUS (PYHKIIUU KauecTBa.

33.Meronbl aHanMM3a 3aTpaT Ha KaueCTBO MPOAYKIIUN — METOA (DYHKITMOHAIBHO-
CTOMMOCTHOT'O aHaJIN3a.

34.Metonpl aHalM3a 3aTpaT HAa KAueCTBO MPOIYKIMH — METOJ| TeXHUYECKOTO
HOPMHPOBAHUS U HHJCKCHBIA METO/I.

35.MeTo/b1 aHaNTK3a 3aTPaT HAa KAUeCTBO MPOAYKIIMHA — METO OAJTHbHOM OIICHKH.

36.MeTo/p1 aHaMM3a 3aTPaT Ha KA4e€CTBO MPOAYKIIUU — METO/I yI€TbHON IIECHBI.

37.Ananu3 Opaka u oTeph OT Opaka.

38.OxoHomuueckas 3pPeKTUBHOCTh HOBOM MPOTYKITHH.

39.0xoHomuueckast 3QpPEeKTUBHOCTh CO3MaHUS M (PYHKIIMOHUPOBAHUSA CHUCTEM
KayecTBa.

Ipakmuueckue 3a0anus 014 NPOBEOCHUS IK3AMEHA (NPUBCOEHBL HPUMEDPDL):

3aoanue 1.
B pesynbraTe 00pabOTKM HMCXOJHBIX AaHHBIX (Tabmuna 1) mocTpoiite

KOHTPOJIBHYIO KapTy U OIIPCACIINTC KOHTPOJIbHBIC I'PAHHIIBI C IIOMOIIBIO Ta6J'II/II_[€ 2.

Yucno uzgenuii B BHIOOPKE COCTABUIIO 7.

Tabmuua 1 — JlaHHBIE KOHTpPOJIA, HEOOXOAUMBIE IJISI TIOCTPOEHUS KOHTPOJIBHOM

KapThI
JaTa Ne W3mepeHHbIe 3HaUeHUS Cymma | Cpennee | [manazon
rpynnsl | X; [ X | Xz | Xy | Xs 3HayeHue | Y
X
30.06 |1. 53 |54 |54 |54 |56
30.06 |2. 55 |54 |54 |53 |53
01.07 |3. 55 |53 |53 |53 |54
01.07 \4. 56 |53 |54 |54 |54
02.07 5. 55 |54 |54 |54 |53
02.07 |6. 54 |54 |55 |55 |54
03.07 |7. 55 |54 |54 |54 |54
03.07 |8. 56 |54 |55 |54 |54
04.07 9. 54 |54 |54 |53 |53
04.07 |10. 59 |53 |54 |53 |54
05.07 |11. 54 |54 |55 |54 |54
05.07 |12. 54 |54 |54 |53 |55
07.07 |13. 54 |54 |54 |55 |57
07.07 |14. 53 |54 |54 |54 |55
08.07 |15. 54 [55 |55 |55 |54
08.07 |16. 54 |54 |54 |54 |54
09.07 |17. 54 [53 |53 |53 |53
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09.07 |18. 54 |54 |54 |54 |55

10.07 |19. 56 |54 |54 |54 |54

10.07 |20. 54 |53 |55 |55 |53

Hroro

Tabnuna 2 - KosaddunuenT ans pacyera KOHTPOIbHBIX TPAHHUIL
Pa3mep BbIOOpKH A, D3 D
n
2 1,890 - 3,267
3 1,033 - 2,575
4 0,739 - 2,282
5 0,677 - 2,115
6 0,483 - 2,004
7 0,429 0,076 1,924
8 0,373 0,136 1,864
9 0,337 0,184 1,816
10 0,308 0,223 1,777
3aoaua 2.

B pe3ynbrate 00paboTKM UCXOIHBIX JaHHBIX (Ta0auia 1) mnocTpoiTe KOHTPOIBHYIO
KapTy W OIpEAeNIUTE KOHTPOJbHBIE TPAaHULBI C MOMOUIbIO Tabmuue 2. Ywucio
U3JIeTUI B BBIOOPKE COCTaBUIIO 4.

Tabnuma 1 — JlaHHBIE KOHTPOJSA, HEOOXOAUMBIC ISl ITOCTPOCHUS KOHTPOJBHOU

KapThI
Jara Ne W3mepeHHbIe 3HaYCHNs Cymma | Cpennee | JlmamasoH
rpynnsl | X X5 X3 X4 3Hauenue | Y
X

10.07 | 1. 53 5,2 5,4 5,4

10.07 | 2. 5,5 5,4 5,6 5,3

11.07 | 3. 5,5 5,3 5,3 5,3

11.07 | 4. 5,6 5,3 5,4 5,4

12.07 | 5. 5,5 5,4 5,4 5,4

12.07 | 6. 5,4 5,4 5,5 55

13.07 | 7. 5,5 5,4 5,4 5,4

13.07 | 8. 5,6 5,4 5,5 5,4

14.07 | 9. 5,4 5,4 5,4 5,3

14.07 | 10. 5,3 5,3 5,4 9,9

15.07 | 11. 5,4 5,4 5,5 5,4

15.07 | 12. 5,4 5,4 5,4 5,3

Hroro

3adaua 3.
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Paccuuraiite K03 HUIIMEHTHI BECOMOCTH ICTETUYECKUX CBOWCTB OOYBU H
CTETIeHb COTJIACOBAHHOCTH MHEHHUH TISITH SKCTIIEPTOB 10 JAHHBIM, MPEACTABICHHBIM

B Ta0mune 1.
[Toxazarenu Panrm, npucBoeHHbIe | Koo duiment BecoMocTH,
ACTETHUYECKUX CBOWCTB | DKCIIEPTAMU V;
1 2 |3 4 5
Cunnyst 1 2 |1 2 2
Buemnnii Bun 2 1 |2 1 1
Buyrpennss otnenka | 3 3 |3 3 2

3aoaua 4.
OnpenenuThb CTEMEHb COTIIACOBAHHOCTH MHEHUS TISITH SKCIIEPTOB, PE3YIbTATHI
pPaHXHUPOBAHUS KOTOPBIMH YETHIPEX OOBEKTOB MTPUBEICHBI B TAOHIIE.
Tabmuma - JlaHHBIE U1 OTIEHKH COTJIACOBAHHOCTH MHEHHUH TISTH DKCIIEPTOB

No Ouenka 3kcnepra Cymma OTknOHEHHE KBanpar
o0BekTa |1 2 3 |4 |5 |paHros, OT CPEIHETO, OTKJIOHCHHS,
ZSi Si - Scp (Si — Scp)z

1 4 14 |4 |4 |3

2 3 |3 |23 |4

3 2 |2 112 |2

4 1 1 (3 (1|1

3aoaua 5.

JlaTb OIIEHKY KOHKYPEHTOCHOCOOHOCTH TpEX MPEeANPUSTAN 10
OCHOBHBIM TIOKa3aTeJisIM KadecTBa OKa3bIBaEMBIX YCIYyT U HX IIEHE
(Tabnuua).

Tabnuna - [TokazaTenu kayecTBa yciyr (B Oaiiax) mo pe3yjabTraram
DKCIIEPTHOW OLCHKU

IToka3aTenu kayecTBa yCiIyr
[Ipennpustue KauectBo KauectBo Kynsrypa
VCTIOJTHEHUS 00CTy>KUBaHUS o0CITy>)KUBaHUS

Nel 3 3 4

Ne2 5 3 4

Ne3 4 4 3
BeCOMOCTbu ) 40 35 o5
mnmokasareinei, %

CpenHeB3BelIeHHAs CTOMMOCTb  YCIYTH 1O  IPEANPHUITHIM

coctaBuia: Nel — 140py6., Ne2 — 148py6., Ne3 — 160pyo0.
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3aoaua 6.

OnpenenuTth, KaK U3MEHUIIACH 1I€HA €IMHUIBI KAa4eCTBa MPOyKIINU
B OTYETHOM TEPHUOJE MO CPABHEHUIO C 0A30BBIM U JaTh 3aKIIOUYECHHUE O
1[E€7IeCO00Pa3HOCTH MPOBECHUS TOJOOHBIX U3MEHEHUH (Tabiuia).

Tabnuna - Vicxoanbie JaHHbIC JJIs1 pEIICHUS 3a/IaHus

Llena en.,
— IToka3aTenu kayecTBa yCiIyr np?;[}:;:)mu
1 2 3 4
ba3oBeiit 6 4 5 8 320
OT4YeTHBIN 7 4 7 7 480
Becomocts moxazareneii | 0,25 0,3 0,3 0,15 -
(’KCcIepTHAS OLICHKA)

3aoaua 1.

OueHnTh YPOBEHb Kaue€CTBa UCIIOJHEHMS 3aKa30B HA MPEANPUATHI
110 CPAaBHEHHIO C OTPAC/IbI0 Ha OCHOBE JJaHHBIX TAOJIMIIA.
Tabnuua - MicxoaHble TaHHbIE JJ1s PEIICHUS 3a/IaHus

Ne ITo B cpennem no
Ilokazarenu En.nzm.
n/m MPEIIPUSITUIO OTpaciu
1. VaenpHEBII BeC 3aKa30B, CAAHHBIX
’ % 82,9 87,2
C TICPBOTO MPEIITPHUATHS
2, IIporeHT 3aKa30B, BBITOJHEHHBIX
B NOApPA3JICJICHUSAX  BBICIICH % 28,4 450
KaTeropuu
3., OueHka KayecTBa WCIIOJHEHUS
3aka3oB  paborHmkamu OTK | bamn 35,9 38,2
TIPS ATPUSTHS
4| OreHka KayecTBa IMMPOU3BOICTBA
p Bamn 4,25 4,2
YCIIYT 3aKa34YuKamMu
5] KomnuectBO )aimo0d 3aKa3umKOB
Ha Ka4eCTBO WCHOJIHEHUS
En. 0,048 0,062
3aka3oB B pacuere Ha 1000
3aKa30B
3aoaua 8.

Paccuntarh ypoBeHb KauecTBa MCIOJHEHMs 3aKa30B Ha ¢adpuke
XAMHAYECKOW YUCTKHU U3MEIAMN 32 OTUYETHBIN 'O/, UCIIOJIb3YS CICAYIOIINE

JTaHHBIC:

1) oObeM peanuzaluu OBITOBBIX YCIAYr MO 3aKa3aM HaceJeHUs
COCTaBHJI B CTOUMOCTHOM BbIpaxeHuu 579,2 Toic. py0. pu CpeHEN 1IeHE

1 3aka3za 80 pyO.
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2) KOJIMYECTBO 3aKa30B, BO3BPAIIEHHBIX 3aKa3UMKaMH Ha TIEPEICIIKY,

cocTaBmio 98 e.

3) OLICHKAa Ka4C€CTBAa NUCIIOJTHCHHUA 3aKa30B CIICIHAJINCTaAaMK JOCTHUIJIA

4,2 Oanna.

4) KOMWMYECTBO KaJIO0 3aKa34yMKOB HaA HEYIOBITCBOPHUTEIHHOE
KaueCTBO UCIOJHEHUS 3aKa30B cocTaBmwio 19 en.
BecomocTh ¥ HOpPMATHMBHBIE 3HAYEHHS IIOKA3aTEJIEd KayecTBa

HCIIOJIHCHHUA 3aKa30B ITPUBCIACHBI B Ta6JII/II_I€.

Tabnuna - BecoMocTh M HOpPMATHUBHBIE 3HAYEHUS IMOKazaTesei
Ka4eCTBA MCIOJHEHHUS 3aKA30B

Hopmatusaoe
No . BecomocTth
HaunmenoBanue moxkasarenei 3HAYEHUE .
/1 . | Mokasareneu
IoKasarenei
1 | YaenabHbBIN BEC 3aKa30B, CIAHHBIX
3aKa34MKaM C IEPBOTO MPEABSIBICHHUS, %o 100 0,3
2 | Onenka KadecTBa HCIOJIHECHHUS 3aKa3oB
CIIeIannucTaMu, Oamr 5 0,3
3 | YaenpHbiii Bec xano0 Ha 1000 3aka3oB Ha
HEY/IOBJIETBOPCHHOE KAYECTBO HCITOJTHCHHUS
3aKa30B 0,004 0,4
3aoaua 9.

3anoHUTE Ta0IUIy OTHOCUTEILHO OCOOCHHOCTEH CTaTUCTHYECKUX
METOJ 0B KOHTPOJISI KA4€CTBa.

Tabauma
KadyecTBa

- 9J'IGMGHT3pHBI€ CTAaTUCTHUYCCKHUC MCTOAbI KOHTPOJIA

Meton

Lens

ITPUMCHCHMUA

Oo0Onactp
TPUMEHEHUS

JlocTonHCcTBa

OrpanunueHus

KonTponbHblii
JIUCT

Jnarpamma
ITapeto

Jnarpamma
OPUYUH
pEe3yJIbTAaTOB

I'ucrorpamma

Crpatudukanms

Jnarpamma
paszbpoca

KonTposbHas
KapTa
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3aoaua 10.
TpeOyercss 1O NOPUBEICHHBIM HUXE JAHHBIM  MOCTPOUTH
KOHTPOJIbHYIO KapTy KOHTPOJIS MPOAYKIUH 3a Jiekaay (Tadiuna 2).
Tabnuna 2 - MicxoaHblie faHHbIE JJ1s1 PEIICHUS 3aJaHUs

%

Yuciio Mecs1eB 1 2 3 4 5 6 7 8 9 10
Conepxanue
cepel B HedTH, | 2,3 2,1 2,0 2,5 3,5 2,8 2,2 2,0 20 | 2.1

7.4 Meroanueckue MaTepuasbl, ONpeAesilOIIMe  NPOUEeXYPbI
OlleHMBAHMS 3HAHWI, YMEHHWii, HABBIKOB XAPAKTEPHU3YIOIIHX 3TAlbl
(popMupoOBaHUS KOMIIETEeHUM I

KoHTposib OCBOGHMSI JUCUUIUIMHBI U OIICHKAa 3HAHMM O00yYarolmuxcs
npousBoautcsi B cooTBeTcTBUU ¢ Ilnm Kyol'AY 2.5.1 «Tekymmii KOHTpOJb
YCIIEBAEMOCTH U MTPOMEKYTOUYHON aTTECTALMKU O0YHAIOIIUXCSD.

KpuTtepusivu oneHKM YCTHOrO Onpoca siBIsieTCS COCOOHOCTh Hanbosee
IIOJTHO U TOYHO PACKPBITh OCTABJIEHHBIN BOIIPOC, YMEHUE IPUBOAUTH TPUMEPHI.

OueHka «OTJIMYHO» BBICTABIISIETCS OOydarouieMycsi, KOTOpBIM oO0namaer
BCECTOPOHHHUMH, CUCTEMATU3UPOBAHHBIMU U ITyOOKMMHU 3HAHUSIMU, 1A€T MOJIHBIN
OTBET Ha IIOCTABJIECHHBIX BOIIPOC, YCBOMJI OCHOBHYIO M O3HAKOMHIICA C
JIOTIOJIHUTEIIBHOW JINTEPATYPOU.

OneHka «XOpomIo» BBICTABISETCS OOyyarouleMycs, KOTOPBIM IOKa3aj
IIOJIHBIE 3HAHUS 3aJaHHOTO BONPOCA, YCBOMBIIEMY MaTepHall OCHOBHOM
JUTEPATYPHI, PEKOMEHIOBAHHON y4eOHOM MPOrpaMMOH.

OneHka «ya0BJIeTBOPUTEIbHO» BBICTABISIETCS 00ydaroleMycsl, KOTOPbIH
noKa3aj 3HaHWE OCHOBHOIO Marepuaja IO 3aJaHHOMY BOIpOCYy B o0ObeMe
JIOCTATOYHOM M HEOOXOJMMOM JIJIsl JaibHEMIel yuyeObl U mpeacTosme padboTsl,
3HAKOM C OCHOBHOU JIMTEPATypOr, PEKOMEHIOBAHHON MPOrpaMMOM.

OueHka «Hey/10BJIeTBOPHUTEIbHO0Y BbICTABIISIETCS 00y4YaroIIeMycs, KOTOPBI
HE 3HAeT OTBET Ha BOMPOC WM JOMYCKAaeT rpyOble OLIMOKH.

Kpurepuu oueHky 3HAHMN NIPY HANMMCAHUM KOHTPOJIbHON PadoThI

OneHka «OTJIMYHO» — BBICTABIIETCA OOydYarOIIEeMycs,, TOKa3aBIIEMY
BCECTOPOHHME, CUCTEMAaTU3UPOBAHHBIE, TTTyOOKHE 3HAHHSI BOIPOCOB KOHTPOJIbHOMN
paboTHl U YMEHHUE YBEPEHHO NPUMEHSTh UX Ha IPAKTHKE MPU PELICHUH KOHKPETHBIX
3aJa4, CBOOOAHOE U NMPaBUIbHOE 000CHOBAHNE MPUHATHIX PEIICHUI.

OreHKa «X0pOIL0» — BHICTABISIETCS] 00yUaIOLEMyCsl, €CJTU OH TBEPJIO 3HAET
MaTepuall, FPaMOTHO U 10 CYLIECTBY M3JIAraeT €ro, yMeeT IPUMEHSTH ITOJyYEHHbIE
3HaHUS Ha MPAKTUKE, HO JOMYCKAET B OTBETE WIHM B PEIICHUHU 3a0a4 HEKOTOPHIE
HETOYHOCTH, KOTOPBIE MOXET YCTPAHUTH C TOMOIIBIO JTOMOJIHUTEIBHBIX BOIIPOCOB
IIPETOIaBATEIIS.
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OneHka  «yJAOBJIETBOPUTEJbHO» —  BBICTABISCTCS  OOydYarOMIEMYCH,
nokasaBuiemMy (parMeHTapHbI|, pa3pO3HEHHbIH XapakTep 3HAHUN, HEAOCTATOUYHO
npaBuibHble  (DOPMYITUPOBKM Oa30BBIX TMOHSITHHM, HApYyIIEHUS JIOTUYECKON
MOCJIEA0BATEILHOCTH B U3JIOKEHUU MPOTPAMMHOIO MaTepuaja, HO MPU 3TOM OH
BJIAJICET OCHOBHBIMU TMOHSATHUSIMU BBIHOCHUMBIX Ha KOHTPOJIBHYIO padoTy TeM,
HEOOXOJAUMBIMU JUIsI TajbHENUIIEro OOy4eHHUs] U MOXET MPUMEHSTh MOJy4YeHHbIE
3HAHMS M0 00pa3ily B CTaHJAPTHOU CUTYaIlUH.

OneHka «HeyIOBJIETBOPUTEJIBHO» — BBICTABIKIETCA OOy4YarOMIEMYycCs,
KOTOpBIM HE 3HaeT OOJbIIeH YacTU OCHOBHOTO COJEPXAaHUS BBIHOCMMBIX Ha
KOHTPOJIbHYIO pa0OTy BOIPOCOB TEM TUCIUILIMHBI, JOMYCKAET rpyOble OMIMOKH B
(bOpMyITMPOBKaX OCHOBHBIX TOHSATHH M HE YMEET HCIOJb30BaTh IOTYyYEHHBIC
3HAHUS [IPU PEIICHUU TUIIOBBIX MPAKTUYECKUX 3a]1a4.

Kpurepusaimu  ounenku pedepara  SBISIOTCS:  HOBHM3HA  TEKCTA,
000CHOBAaHHOCTbH BbIOOPA UCTOYHUKOB JIMTEPATYPHI, CTEIEHb PACKPBITHS CYIIIHOCTH
BOIpOca, coOJt0IeHNs TpeOOBaHM K 0POPMIICHHIO.

OrneHKa «OTJIMYHO» — BBINOJIHEHBI BCE TPEOOBAHUS K HAIlMCAaHUIO pedepaTa:
o0o3HaueHa mpobiieMa U 000CHOBaHA €€ aKTyaJIbHOCTh; C/I€JIaH aHAJIU3 PA3IUYHBIX
TOUYEK 3PEHUS Ha pacCMaTpUBAEMYIO IIPOOJIEMY U JIOTUYHO U3JI0KEHa COOCTBEHHAs
NO3UIMS; CPOPMYIUPOBAaHBl BBIBOJBI, TEMA PACKPbITA IMOJHOCTBIO, BBIACPIKAH
00BEM; cO0JIIO/IEHBI TPEOOBaHUS K BHEIIHEMY O()OPMIICHHUIO.

OneHka «X0po10» — OCHOBHBIE TpeOOBaHUs K pedepaTy BbIIIOJIHEHBI, HO U
3TOM JIOMYIICHBl HEAOYETH. B YacTHOCTH, MMEIOTCS HETOYHOCTH B M3IIOKEHUU
MaTepuana; OTCYTCTBYET JIOTMYECKas IOCJIEAOBAaTENIbHOCTh B CYKICHHUSAX; HE
BbIIEpKaH 00BEM pedepaTa; UMEIOTCA YIYIIEHUS B 0()OPMIICHHH.

OreHka «y/I0BJIETBOPUTEIHLHO» — MUMEIOTCS CYIIECTBEHHBIE OTCTYIICHUS OT
TpeboBaHuil K pedeprupoBaHuio. B YacTHOCTH: TeMa OCBEIlEHA JHIIb YaCTUYHO;
JIOIYIIEHBI (DAKTUYECKUE OIMOKH B CO/IepKaHNU pedepaTa; OTCYTCTBYIOT BBIBO/IBI.

OneHka «HeyI0BJIEeTBOPUTEIbHO» — TeMa pedepaTta HE packKphITa,
oOHapy>KHUBaeTCsl CYIIECTBEHHOE HEMOHUMaHWe TMpoOJeMbl WU pedepar He
IpEeJICTaBJIECH BOBCE.

Kpurtepuu onieHKH 3HAHUIA NIPU NPOBEIEHUHN TECTUPOBAHUSA

OlleHKa «OTJMYHO» BBICTABISECTCS MPU YCIOBUU TMPABWIBHOTO OTBETA
CTy/JICHTA HE MEHee YeM Ha 85 % TeCTOBBIX 3aJJaHU;

OleHKa «XOPOIIOY» BBICTABIACTCS MPU YCIOBUM MPABUIBLHOTO OTBETA
CTyAieHTa He MeHee 4eM Ha 70 % TeCcTOBBIX 3aJaHHU;

OlLieHKa «y10BJI€TBOPUTEIbHO» BBICTABIISIETCS MPU YCIOBUU MPABUIBLHOTO
OTBETA CTyJ€HTa HE MeHee ueM Ha 51 %;

OueHka  «HeyJAOBJETBOPHUTEJNbHO»  BBICTABISIETCS  OpPH  YCJIOBUU
MPAaBWJIBHOTO OTBETA CTyAeHTa MeHee ueM Ha 50 % TeCcTOBBIX 3alaHUi.

Pe3ynbTaThl TEKyIIEro KOHTPOJS UCIHOJB3YIOTCS TIpU  IPOBEACHUU
IIPOMEKYTOYHOMN aTTECTALNH.

Kpurepum ouenku 3auéra:
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OneHka «3a4TeHO» —BBICTABIACTCA OOydYalOIIEMyCs, TOKa3aBIIEMYy
BCECTOPOHHHE, CHUCTEMAaTU3WPOBAaHHbBIE, TIyOOKHE 3HAHHS BONPOCOB U YMEHHE
YBEPEHHO TMPUMEHATh WX HA MPaKTUKE TMpPU PEHICHHMH KOHKPETHBIX 3ajad,
cBOOO/IHOE U MPaBUIbHOE 00OCHOBAHUE MPUHSATHIX PEIICHUIA.

OueHka «He 324TeH0» — BBICTABIISICTCS 00yJaroIeMycsi, KOTOPBI HEe 3HAaeT
OonblIeil YacTM OCHOBHOTO COJIEPKaHHS pPacCMaTPHUBAEMbBIX TEOPETHYECKUX
NOJIOKEHUA M TeM JUCHUIUIMHBI, JIOMyCKaeT rpyOble OIMOKM M HE YyMeeT
UCTIOJIb30BATh MOTY4YE€HHBIC 3HAHUS MTPH PEIICHUH THUIOBBIX MPAKTUYECKUX 3a/1a4.

8 IlepeueHb OCHOBHOI U IOMOJHUTEIbHOU Y4eOHOU JIUTEPATYPbI

OcHoBHas yueOHas1 JIUTEpaTypa

1. TonmaueB A.B. DxoHOMHUYECKHE UHCTPYMEHTBHI YIPABICHUS KA4€CTBOM :
yue6. mocodue / A. B. Toamaués, U. U. Caenko. — Kpacuonap: KyoI'AY, 2017. —
161c.
https://edu.kubsau.ru/file.php/123/Uchebnoe _posobie Ekonomicheskie instrumen
ty upravlenia_kachestvom 1 unik.pdf

2. TonmauéB A.B. Yrpasnenue kadectBoM : yueOHUK / A. B. Tonmaués, U.
. Caenko; Ky0. roc. arpap. yH T uM. .T. Tpyoununa. - Kpacnonap : Kyol'AY,
2017. 156 c.
https://edu.kubsau.ru/file. php/123/Uchebn|k Upravlenie kachestvom . Saenko.pd
f

3. NBanog, A. A. MeTtposnorusi, cTaHAapTU3aIus U cepTuduKaIus : yaeOHUK
/ A.A. UBanos, B.B. EppemoB, A.1. KoBunk. — Mocksa : UHO®PA-M, 2021. —
301 ¢. — (Boennoe o6pazoBanue). - ISBN 978-5-16-015546-3. - Tekcr :
anexkTpoHHbId. - URL: https://znanium.com/read?id=373502

JlonotHUTEILHAS yYeOHAasl JIUTepaTypa

1. IbsikoB C.A. YmpaBineHuss KaueCTBOM: TEOPETHUUECKHE U METOAMYECKUE
ocHOBBI: yueb. mocobue / C. A. JIpsikoB, U. U. Caenko. — Kpacuogap: IlpuntTeppa,
2018. 183 C.
https://edu.kubsau.ruffile. php/lZB/Uchebnoe posobie Upravlenie kachestvom_43
6144 vl .PDF

2. EnoxoB, A. M. VYmnpapienue kadecTBOM : ydeOHoe mocobue / A. M.
EnoxoB. — 2-e uz., nepepad. u gomn. — Mocksa : UHOPA-M, 2019. — 334 ¢. —
(Beiciiee oOpazoBanue: bakamaBpuar). - ISBN 978-5-16-010389-1. - Tekcr :
anektporHbIi. - URL: https://znanium.com/read?id=355442

3. Konomnes, C. Il. YnpaBnenue kadectBoMm : ydebHoe mocoome / C. IL.
KonommeB. — Mocksa : UTHOPA-M, 2020. — 252 ¢. — (Bwicmiee o6pazoBanue:
bakanaBpuar). - ISBN 978-5-16-003562-8. - Tekct : anektponHsii. - URL:
https://znanium.com/read?id=354467

O Ilepeuenn pecypcoB HH(POPMAIIMOHHO-TEJTEKOMMYHUKAIIHOH-
Ho#l ceTu «HTEpPHET»
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https://edu.kubsau.ru/file.php/123/Uchebnoe_posobie_Ekonomicheskie_instrumenty_upravlenia_kachestvom_1_unik.pdf
https://edu.kubsau.ru/file.php/123/Uchebnoe_posobie_Ekonomicheskie_instrumenty_upravlenia_kachestvom_1_unik.pdf
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf
https://znanium.com/read?id=355442
https://znanium.com/read?id=354467

Ilepeuenr ObC

Ne HaumeHoBaHue Tematuka Ccbuika

1. | Znanium.com VYuusepcanpHas | https://znanium.com/

2. | IPRbook VYuusepcansHas | http://www.iprbookshop.ru/
3. | O6paszoparenbhblii mopran Kyol'AY | Yausepcanbnas | https://edu.kubsau.ru/

[lepeuens MHTEpHET CAUTOB:

Kypnan «['eHepanbHbIl  AUPEKTOP. YIPABIEHUE  MIPOMBIIIJIEHHBIM
TPEAIPUITHEM) https://panor.ru/magazines/generalnyy-direktor-upravienie-
promyshlennym-predpriyatiem.html

OdunmanbHbII CauT [IpaBuTenbcTBa Poccuiickoit Oenepanuu
http://www.government.ru/

Odunmanbhbiil callT MUHHCTEPCTBA IKOHOMUYECKOTO PAa3BUTHS M TOPTOBJIH
Poccuiickoit @eneparuu http://www.economy.gov.ru/

Odunmaneueiit caiit depepaabHON CIY>KOBI TOCYJaPCTBEHHON CTATUCTUKU
Poccuiickoit ®enepanuu http://www.gks.ru/

10 MeToanueckue yKa3zaHusl JJisl 00y4aloIIMXCHA 10 OCBOEHHIO
TUCUMILIMHBI

Caenko U. M. VYnpanenue kauectBoMm: Meron. ykazanus / M. U. Caenko. —
Kpacuonap.: Kyo6I'AY. — 2017. — 33 C. Pexum
nocryma:https://edu.kubsau.ru/file.php/123/Metodichka Upravienie kachestvomS
aenko_k_razmeshcheniju.pdf

OcBoeHME AUCUUILIUHBI O0YUYaIOLIUMUCS MPOU3BOJIUTCS B COOTBETCTBUU C
JOKaJIbHBIMH HOPMATHUBHBIMH aKTaMHU:

— IIn Ky6I'AY 2.2.4 «DoH] OLICHOYHBIX CPEICTBY;

— IIn Ky6I'AY 2.5.18 «Opranuszanus o0pa3oBaTebHON AESITEIBHOCTH IO
nporpaMMam OakajiaBpuaTay;

— IIn Ky6I'AY 2.5.29 «O ¢opmax, MeTo/1ax U CPEACTBAX, MPUMEHSIEMbIX B
y4eOHOM TIPOLIecCe».

11 IepeyeHb MH(OPMANMOHHBIX TEXHOJIOTHI, HCIOJIb3yeMbIX
IPH OCYHIECTBJICHUHM 00pPa30BaTeJbHOIO Mpouecca no AUCHMILINHE,
BKJIIOYAS nepevYyeHb IPOrPaMMHOI0 odecneuyeHust 7
UH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

NudopmarmonHbie TEXHOJIOTHMH, HCIOJb3yeMble IPU OCYIIECTBICHUU
o0pa30oBaTeNbHOTO Mpollecca IO JUCUUIUIMHE, T[O3BOJIAIOT: O0ECHEUHTh
B3aMMOJICUCTBHE MEXKIY YYaCTHHUKAMU 00pa30BaTEIbHOTO MPOIECCa, B TOM YUCIE
CUHXPOHHOE€ H (WIM) AaCHHXPOHHOE B3aMMOJICHCTBUE, TIOCPEJICTBOM CETH
«HTepHer»; (UKCUPOBATH X0 00pa30BaTENBHOrO IMpollecca, pe3yIbTaToB
MPOMEKYTOUYHOM aTTECTAllMM 10 JUCIUIUIMHE W PE3YyJbTaTOB OCBOCHUS
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https://znanium.com/
http://www.iprbookshop.ru/
https://edu.kubsau.ru/
https://panor.ru/magazines/generalnyy-direktor-upravlenie-promyshlennym-predpriyatiem.html
https://panor.ru/magazines/generalnyy-direktor-upravlenie-promyshlennym-predpriyatiem.html
http://www.government.ru/
http://www.economy.gov.ru/
http://www.gks.ru/
https://edu.kubsau.ru/file.php/123/Metodichka_Upravlenie_kachestvomSaenko_k_razmeshcheniju.pdf
https://edu.kubsau.ru/file.php/123/Metodichka_Upravlenie_kachestvomSaenko_k_razmeshcheniju.pdf

o0pa30oBaTenbHON MPOTpaMMBbI; OPTaHW30BaTh MPOIECC OOpa30BaHUS IyTEM
BU3yallM3allMM  HM3ydyaeMod  MH(OpManuMu  TOCPEACTBOM  HUCIOJIb30BaHUS
npe3eHTalui, y4yeOHBIX (UIBMOB; KOHTPOJUPOBATh pe3yJbTaThl OOy4YeHHUs Ha
OCHOBE KOMITIOTEPHOTO TECTUPOBAHUS.

Ilepeuens nuuen3nonHoro 110

Ne HaumeHoBaHue Kparkoe onucanue

1 Microsoft Windows OnepanuoHHas cucreMa

2 | Microsoft Office (xmrouaer Word, Excel, [MTaket 0(hUCHBIX MPHUIOKESHUH
PowerPoint)

3 Cucrema tectuposanus INDIGO TectupoBanue

Ilepeuyenp npodeccnoHaIbHBIX 0a3 TaHHBIX U HHOOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM

Ne HaumeHoBaHue Temaruka JJIeKTPOHHAS MOYTA

1 | Hayunas snexTpoHHas | YHHBepcajbHas https://www.elibrary.ru/defaultx.asp
o6ubnuoreka eLibrary

2 | lapanr ITpaBoBas http://www.garant.ru/

3 | Koncynbrantliroc [TpaBoBast http://www.consultant.ru/

12. OcoOenHoctu opranusauuv oO0ydyeHust Jun ¢ OB3 u
UHBAJIN/I0B

Jlis maBamnioB v aui ¢ OB3 MoXXeT U3MEHAThCA 00BEM TUCIUILIMHBL (MOTYJIs)
B 4acax, BBIJICJICHHBIX HA KOHTAKTHYIO0 pabOTy 0OydYaroiierocs ¢ mpemnoaaBaTeiaeM
(Mo BuaM y4yeOHBIX 3aHATHI) M HA CAMOCTOSITENIbHYIO paboTy oOyyatromierocs (Ipu
3TOM HE YBEJIMYMBAETCS KOJUYECTBO 3aUETHBIX €JMHMUII, BbIICJIEHHBIX HA OCBOCHHE
JTCIIUTUTAHBI).

@DOH/IbI OLICHOYHBIX CPEJICTB AN TUPYIOTCS K OTPAHUYCHUSM 3/I0POBbSI U
BOCIPUATHS HH(GOPMAIIH 00yUYatOIIIUMHUCS.

OcHoBHBIE (DOPMBI TPEICTABICHUS OIICHOYHBIX CPEJICTB — B IeYaTHOU hopme
i B GopMe 3IEKTPOHHOTO TOKYMEHTA.

®opMbI KOHTPOJISI U OIICHKHU PE3YIbTaTOB OOYUYEHUS] HMHBAIUIOB U
1t ¢ OB3

Kareropun ®opma KOHTPOJISL ¥ OLEHKU Pe3yIbTaTOB 00y4YEeHHUS
CTYJIEHTOB C
OB3u
VHBAJIATHOCTBIO
C napywenuem | — YCTHasi MpOBEPKA: JUCKYCCHHM, TPEHUHTH, KpYIJbIE CTOJBI,
3penus. cobeceZI0BaHUsl, YCTHBIE KOJJIOKBUYMBI U JIp.;

- C WCIOJIb30BaHWEM KOMITbIOTepa u crenuainbHoro I10: pabora c
ANEKTPOHHBIMU 00pa30BaTEIbHBIMU PECypcamMu, TECTHPOBaHUE, pedepaTsl,
KYPCOBBIE TIPOEKTHI, MUCTAHIIMOHHBIE (OPMBI, €CIU IO3BOJIIET OCTPOTA
3peHus - rpaduueckue paboTHI U 1Ip.;

MIPU BO3MOXXHOCTH MUChbMEHHAs MMPOBEPKA C UCIIOJIb30BAHUEM PeNTbehHO-
TOYEYHOU CUCTEMbI bpailiig, yBenndeHHOro mpu@Ta, HCI0Ih30BaHHE
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CHEeIUaIbHBIX TEXHUYECKUX CPEIICTB (TUDIOTEXHUUECKUX CPEICTB):
KOHTPOJIbHBIE, rpaduiyeckue paboThl, TECTUPOBAHKE, TOMALITHHUE 3aJaHUS,
3cce, OTYETHI U JIp.

C napywenuem | — NUCbMEHHAs TPOBEpKa: KOHTPOJIbHBIE, Tpaduyeckne padoTHl,
cnyxa TECTUpPOBaHUE, JOMALIHHME 3aJaHMsl, 3CCE, MUCbMEHHbIE KOJUIOKBUYMBI,
OTYETHI U JIp.;

- C HCIOJb30BAaHMEM KOMIIBIOTEpa: paboTa € 3IEKTPOHHBIMU
0o0pa3oBaTeNbHBIMU peCypcamMH, TECTHpOBaHME, pedeparbl, KypCOBbIE
IIPOEKTHI, rpadpuueckre paboThl, AMCTAaHIIMOHHBIE (GOPMBI U Jp.;

IpU  BO3MOYKHOCTH YCTHAs IPOBEPKA C MCIIOJIb30BAaHUEM CIEIIMATbHBIX
TEXHUYECKHUX CPENICTB (ayIMOCPENICTB, CPEICTB KOMMYHHUKALIUHY,
3BYKOYCHJIMBAIOLLEH anmnapaTypsl U Ap.): TUCKYCCUH, TPEHUHTH, KPYTJIble
CTOJIBI, cOOECeI0BaHUs, YCTHbIE KOJJIOKBUYMBI U JIp.

C - IIMCbMEHHAs MPOBEPKA C UCIIOJIb30BAHUEM  CHELMATIBbHBIX
HapyuieHuem TEXHUUYECKUX CPEICTB (apTEpHATHUBHBIX CPEACTB BBOJIA, YIIPABICHUS
KOMIIBIOTEPOM U JIp.): KOHTPOJIbHBIE, Tpaduueckue paboThl, TECTUPOBAHHE,
ONOpHO- JIOMaITHUE 33/1aHUs, ICCE, MUCbMEHHBIE KOJUTIOKBUYMBI, OTYETHI H JIp.;
oguzamenvHo2o | — YCTHasl IPOBEPKA,  C UCIOJIb30BAHUEM  CHELHAIbHBIX
annapama TEXHUYECKUX CPEICTB (CPEeICTB KOMMYHHKAIUI): AUCKYCCUU, TPEHUHTH,

KPYTJIbIE CTOJIBI, COOECEIOBAHMS, YCTHBIE KOJUTOKBUYMBI U JIP.;

C HCTIOJIb30BaHUEM KOMITbIOTepa U crienuaibHoro [1O (anbTepHaTUBHBIX
CpEICTB BBOJIa U YIPABJICHHUS KOMIIBIOTEPOM U JIp.): padoTa C
AJIEKTPOHHBIMHU 00pPa30BaTEIBHBIMH PECYPCaMH, TECTUPOBaHKE, pedeparsl,
KYPCOBBIC IPOEKTHI, TpadUIeCcKue paboThl, AUCTAHITUOHHBIC
(bopMBI TIpEANOYTUTENIbHEE 00YUAIOIIIMMCS, OTPAHHYCHHBIM B
NEpCABUIKCHHUU U OP.

Ananranus npoueaypbl NpoBeAeHUSA MPOMEKYTOYHOM
aTTecTAlMU I MHBAJIUI0B 1 Jui ¢ OB3:

B xone npoBeneHus MpoOMEKYTOUHOM aTTeCTAMU IPETYCMOTPEHO:

— NpEeabSBICHUE OO0ydYalomMUMCs TeYaTHBIX U (WIM) DJICKTPOHHBIX
MaTepHayioB B opMax, alaiTHPOBAHHBIX K OTPAHUYECHUSM UX 370POBBS;

- BO3MOXXHOCTh TI0JIb30BAaThCSl WHAMBUIYAIBHBIMU YCTPOUCTBAMHU U
CpeACTBaMHM, MO3BOJISIONIMME aJalTUPOBATh MaTepHaibl, OCYIIECTBISATh MPUEM U
nepeaayy uHGOpMaIMU ¢ Y4€TOM UX UHAUBUYaTbHBIX 0COOCHHOCTEH;

- YBEJIMYEHUE MPOJOJDKUTEIIBHOCTH MPOBEICHUS aTTECTALNY;

— BO3MOKHOCTh TTPUCYTCTBHS ACCUCTEHTA U OKa3aHUSI UM HEOOXOIUMOMN
MOMOIIIH (3aHATh pabovee MeCTO, MePEABUTATHCS, POYUTATH U OPOPMUTH 3ajaHKE,
oOLIATHCS C MPETOJaBATEIIEM ).

DopMBbI TPOMEKYTOUHOW aTTECTAMU 111 MHBAIUAOB U Jinl ¢ OB3 momKkHbI
YUYUTHIBATh WHMBUAYaJIbHbBIC u ncuxo(u3nYecKue 0COOEHHOCTH
obOyuatomerocsi/o0ydarontuxcs nmo AOITIOIT BO (yctHo, muchbMeHHO Ha Oymare,
MMCbMEHHO Ha KOMITIbIOTEpE, B (POpME TECTUPOBAHUS U T.I1.).
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CnenuanabHble yCI0BHS, O0ecriednBaeMblie B mpoiecce
MPenoJaaABAHUA TUCUHUILINHBI

CTyaeHTBI ¢ HAPYIIEHUSIMU 3PeHU S

- IpeloCcTaBlieHne  00pa3oBaTENbHOTO  KOHTEHTA B TEKCTOBOM
AJIIEKTPOHHOM  QopmaTre,  MO3BOJSIOMIEM  NEPEBOJUTh  MIOCKONEYATHYIO
uH(OPMAIUIO B ayAUAIbHYIO WK TAKTWIBHYIO (hopMmy;

- BO3MOXXHOCTh  HCIOJB30BaTh HWHAWBHIYaJIbHBIE YCTPOMCTBA U
CPEIICTBA, MO3BOJISIIOUIME AaJalTUPOBaTh MATEpHUAJbl, OCYIIECTBISATh MPUEM H
nepenady WH(GpOpMaIMKU C y4eTOM WHAMBHIYAIbHBIX OCOOCHHOCTEH M COCTOSHUS
3JI0POBbSI CTYJEHTA;

- IPENOCTABIEHUE BO3MOKHOCTH MPEAKYPCOBOIO O3HAKOMJIEHHUS C
coJiepKaHuEM y4eOHOM AUCHIUIIMHBI U MAaTEpUAIOM M0 KypCy 3a CUET pa3MeLICHUs
uH(pOpMaIMU Ha KOPIOPATUBHOM 00pa30BaTEIbHOM MOPTAJIE;

- UCIOJIb30BaHUE YETKOTO M YBEJIMUYEHHOrO MO pa3Mmepy uipudra u
rpapuueckux 0ObEKTOB B MyJIbTUMEIUMHBIX MPE3EHTALHAX;

- UCITOJIb30BAaHUE MHCTPYMEHTOB «JIYIa», «IIPOKEKTOP» MpHU padoTe ¢
WHTEPaKTUBHOMN JJOCKOI;

- 03BYYMBAHUE BU3YaJIbHOM uHpopmaru, MPEACTABICHHON
OOy4JaroIIMMCS B XO/I€ 3aHSTH;
- obecrnieueHue pa3IaTOYHbIM MaTepualoM, TyOIUPYIOIUM

nH(pOpMaIIo, BHIBOJUMYIO Ha IKPaH;

- HaJu4yue MOANUCENH U ONMHUCAHUSA Y BCEX MCIOJIb3YEMBIX B IMPOIIECCE
OOy4eHHs] PUCYHKOB M HHBIX Tpauueckux OOBEKTOB, YTO MAET BO3MOXKHOCTD
IIEPEBECTH TMCbMEHHBIN TEKCT B ayAUAJIbHBIMN,

— o0ecrieyeHue 0co00ro PEYeBOT0 PEeKMMa MPETOJaBaHUS: JIEKIIUH
YUTAIOTCA TPOMKO, Pa3z0OpUYMBO, OTYETIMBO, C IMay3aMH MEXAY CMBICIOBBIMU
Omokamu  MHPOpMauuMH, OOECIEeurMBaeTCsl  MUHTOHUPOBAaHUE, IOBTOPEHUE,
aKIIEHTUPOBaHUE, MPOPUTIAKTUKA PACCEHBAHUSI BHUMAHUS;

- MUHUMH3AIUsl BHEIIHEr0 IIymMa M O0ecnedYeHue CIOKOWHON
ayIMaJIbHOM 00CTaHOBKHY,

— BO3MOXXHOCTh BECTH 3alucCh y4eOHON MHGOpMAIMKM CTyACHTaAaMHU B
ynoOHOW juisi HUX (QopMe (ayauanbHO, ayJuOBU3YyajdbHO, HA HOYTOYKE, B BHUJE
MIOMETOK B 3apaHee MOJArOTOBICHHOM TEKCTE);

— YBEJIMYECHHE JOJU METOJOB COIMAIBHOW CTUMYJSIMU (OOparieHue
BHUMAaHHMS, aNe/UIAIUs K OrpaHUYEHUSM I10 BPEMEHHU, KOHTAKTHBIC BUABI PaboT,
IPYIINOBBIC 3aaHUS U JIP.) Ha MPAKTUYECKUX U JIA0OPATOPHBIX 3aHSITHUSX;

— MUHUMHM3HUPOBAHHME  3aJaHui, TpPeOYIOUIMX AaKTUBHOTO  HCIOJIb30BaHUS
3pUTETHLHON MaMSITH U 3PUTEIILHOTO BHUMAHMUS;

— TMPUMEHEHHE TIODTAlHOM CHUCTEMbl KOHTpPOJS, OoJiee 4YacThlii KOHTPOJb
BBITIOJTHEHHUS 3aJJaHUH JIJIT CAMOCTOSTEIIBHOM PaOOTHI.
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CTyeHTHI ¢ HAPYIIEHUSIMU ONOPHO-IBUTATEJILHOI0 aNliapaTa
(Mas1I0MOOWIbHBIE CTY/IEHTHI, CTYI€HThI, HMEII[He TPYIHOCTH
nepeIBHKEHNS U MATOJOTHI0 BEPXHUX KOHEYHOCTE)

— BO3MOKHOCTh UCIIOJI30BATh CIIEIUATILHOE TPOrpaMMHOE 00ecIieyeHue
U CrenuagbHoe 000pyAOBaHUE M MO3BOJISIONIEE KOMIIEHCUPOBATh JABUTATEIbHOE
HapyleHue (KOJSICKU, XOyHKH, TPOCTH U 1Ip.);

- IIPEIOCTABIEHUE BOZMOKHOCTH MPEAKYPCOBOIO O3HAKOMIIEHUS €
coJiep>KaHreM yueOHOW JUCHUIUIMHBI U MAaTEPUATIOM IO KYpCy 3a CUET
pa3MerieHrs nHGpopMaIyi Ha KOPIIOPATUBHOM 00pa30BaTEILHOM MOPTAJIE;

- MPUMEHEHUE JOTOJHUTEIBHBIX CPEICTB aKTUBU3AIUHU MTPOIIECCOB
3aIlIOMUHAHWS ¥ TIOBTOPCHMS;

- OTIOpa Ha OMPEJEICHHBIC U TOUHbBIC TOHATHS;

- WCITIOJIb30BaHUE JJI WJUTFOCTPAIIMN KOHKPETHBIX TPUMEPOB;

- pUMEHEHUE BONPOCOB JJII MOHUTOPUHTA TOHUMAaHMUS;

- pasziefieHue U3y4aeMoro MaTepuasna Ha HeOOJIbIINE JIOTUYECKHE
OJI0KH;

- YBEJIMYEHHE JI0JIM KOHKPETHOTO MaTepuaia U COONI0ICHUE PUHIINTIA
OT MPOCTOTO K CIIOKHOMY NP 0OBSICHEHUU MaTepHaa;

- HaJIM4Kie YETKON CUCTEMBI U aJTOpUTMa OpraHU3allun
CaMOCTOATENBHBIX Pa00T U MPOBEPKH 33JaHUI ¢ 0053aT€TbHON KOPPEKTUPOBKOM U
KOMMCHTAPHUSIMU;

- YBEIMYEHUE JO0JIU METOAOB COLUAIBHOW CTUMYyNSIUU (oOpaiieHue
BHUMAHWS, aNIeIANus K OTPAaHUYCHUSM 0 BPEMEHHU, KOHTAKTHBIC BUABI PaboT,
TPYIIOBBIC 3aaHU JIp.);

- obOecrieueHue OECIPEnsITCTBEHHOIO JOCTyNa B MOMEIIEHHUS, a TaKkKe
peObIBAHUS HUX;

- HaJIM4K1e BO3MOXXHOCTH MCIIOJIb30BATh MHANBUAYAJIbHBIC YCTPONUCTBA U
CpPE€IICTBA, MO3BOJISIONINE 00ECTICUUTh PEATH3AIINI0 SPTOHOMUYECKUX TTPUHITUIIOB U
kKoM(dopTHOE TTpeObIBaHKE HAa MECTE B TEUCHHE BCEro Meproja yu€onl (110ICTaBKH,
CrieIMaIbHbIC TTOAYIIKU U Ap.).

CTyaeHTBI ¢ HAPYIIEHUSIMHU ¢JIyXa (riayxue, cJaadociabilianue,
MO3/IHOOTJIOXIIIHE)

— NpeIoCTaBIeHUE  O0pa3oBaTENbHOTO  KOHTEHTa B TEKCTOBOM
AIEKTPOHHOM (hopMaTe, MO3BOJIAIONIEM TIEPEBOIUTE Ay THATTEHYIO (DOPMY JIEKITUH B
MJIOCKOTIEUaTHYI0 HH()OPMAITHIO;

— HaJIU4Yue BO3MOYKHOCTH UCIIOJI30BaTh WHIMBUy aJIbHBIE
3BYKOYCHJIMBAIOIINE YCTPOMCTBA U CYPAOTEXHUYECKUE CPEACTBA, MO3BOJISIONINE
OCYIIECTBIIAThH MPUEM U Tiepeaady UHPOpMaIUu; OCYIIECTBIATh B3aUMOOOPATHBIH
NEPeBOJ] TEKCTOBBIX M ayauodaitioB (OJOKHOT Al pedeBOro BBOJA), a TaKKe
3aIKCh M BOCIIPOU3BEICHUE 3pUTEILHON MH(POPMAIIHH.

— HAJIMYWE CHCTeMBl 3a7aHuii, 0O0ECIeUnBAOIINX CHCTEMaTH3aIIHIO
BepOaTbHOTO MaTepuayia, ero CxemMaTH3alfio, TepeBOJ B TaONUIbI, CXEMBI,
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OTIOPHBIEC TEKCTHI, TIIOCCAPHIA;

— HaJIMYUE HArSTHOTO  COMPOBOXACHHUS  HM3y4aeMOTo  MaTrepuala
(CTPYKTYpHO-JIOTHUECKHE CXEMbI, TaONHIbl, TpauKH, KOHIEHTPUPYIOIIHUE U
oboOarorue nHGOPMAIIHIO, OTIOPHBIE KOHCTIEKTHI, pa31aTOUYHbIN MaTepran);

— HaJIMYUe YETKOW CUCTEMBI U aJTOPUTMa OpTaHU3aI[UH CaMOCTOSITEIIbHBIX
paboT ¥ IPOBEPKH 3aqaHUI C 005A3aTEIHHON KOPPEKTUPOBKOW U KOMMEHTAPHUSIMH;

— o0ecrieueHHEe TPAKTUKH OIMEPEKAIOMIET0 YTECHHs, KOTJa CTYJICHTHI
3apaHee 3HAKOMSATCS C MaTEPHAJIOM U BBIJICIISFOT HE3HAKOMEBIE U HETIOHSATHBIC CIIOBA
U (hparMeHTHl;

— 0COOBIN pedeBoil pekuM pabOThl (OTKAa3 OT JJIMHHBIX ()pa3 U CI0KHBIX
MIPEIIOKECHHM, XOPOIIIasi apTUKYJIISIINS, YeTKOCTh U3JI0KEHUS, OTCYTCTBUE JIUIITHAX
CIIOB; TOBTOpeHHE (pa3 0e3 HM3MEHEHHS CJIOB M TMOpSIKA HX CIEJOBaHMS;
oOecrieueHrEe 3pUTEIHPHOTO KOHTAaKTa BO BpEMs TOBOPEHHS W 4YyTh Oosee
MEJYICHHOTO TeMITa PEYH, UCII0Ih30BaHUE €CTECTBEHHBIX J)KECTOB 1 MUMHUKH );

— u€Tkoe COOJIIOJICHUE  aIrOpuTMa  3aHATUS W 3aJaHdid s
CaMOCTOATENLHON paboThl (Ha3bIBAHUE TEMbI, MMOCTAHOBKA €M, COOOIEHUE U
3aMKCh TJIaHa, BbIICJIEHUE OCHOBHBIX TIOHSTHI U METOJIOB UX U3YUYCHUS, YKa3aHUE
BUJIOB JICATEIILHOCTH CTYJCHTOB U CIIOCOOOB MPOBEPKH YCBOEHUS MaTepuala,
cioBapHas pabora);

— coOmoneHne TpeOoBaHUN K MPEIBSBISEMbIM YYEOHBIM TEKCTaM
(pa3OmMBKa TEKCTa HA YACTH; BBIJICIICHUE OMOPHBIX CMBICIIOBBIX ITYHKTOB; HCIIOJb-
30BaHHE HATJISIHBIX CPEJICTB);

- MUHHAMHM3AIUS BHEIITHUX IITYMOB;

— MPEIOCTaBICHUE BO3MOKHOCTH COOTHOCHUTH BepOaIbHBIN U TpaduuecKuii
MaTepuayi, KOMIUIEKCHOE HCIIOJIb30BAaHUE TMHUCbMEHHBIX M YCTHBIX CPEICTB
KOMMYHUKAIIMH pU paboTe B TPYIIIIE;

— COUYETaHWe Ha 3aHATHUIX BCEX BUJIOB PEUEBOM JACATEIHHOCTH (TOBOPEHHUS,

CITyIIaHUs, YTCHHUSI, TUChMa, 3PUTEITLHOTO BOCIIPHUATHS C JIUIIA TOBOPSIIETO).

CTyaeHThI ¢ IPOYMMH BHAAMU HAPyLICHUMI
(ALII ¢ HapyIeHUsIMHM peuu, 3a00/1eBAHUS IHAOKPHUHHOM, HEHTPAJIbLHOU
HEPBHOM U CEPAECYHO-COCYAMCTOM CUCTEM, OHKOJIOTHYeCKHe 3200/ 1eBAHUA)

— HaJIMYKME BO3MOKHOCTH UCIIOJIb30BaTh UHAUBUAYAIbHBIEC YCTPONUCTBA U
CpEeIICTBa, MO3BOJISIONINE OCYIECTBISATh MIPUEM U Tiepeiady nH(pOpMaInu;

— HaJIMYUE CUCTEMBI 3aJaHI, 00ECTICUNBAIOIUX CHCTEMATH3aIINIO
BepOAIIbHOIO0 MaTepuaia, ero CXeMaTu3auio, NepeBo/1 B TAOIUIIbI, CXEMBI,
OTIOPHBIE TEKCTHI, TII0CCAPU;

— HQJIMYME HATJAIHOTO CONMPOBOXKIAEHUS U3y4aeMOT0 MaTepHAIIa;

— HaJn4yue Y€TKOW CHUCTEMBI U AJITOPUTMA OPTraHU3AMN CAMOCTOSTEIIbHBIX
paboT ¥ IPOBEPKH 3aAaHUI C 0053aTEILHON KOPPEKTUPOBKOM U KOMMEHTAPUSIMH;
— o0ecrieueHne MPAKTUKHU OTIEPEKAIOIIETO YTECHUS, KOT/1a CTYICHTHI
3apaHee 3HAKOMSATCS C MaTEPUAJIOM M BBIACIISIIOT HE3HAKOMbBIE U HETIOHSATHBIE

CJIOBA U (PparMeHTHI;
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— MPEeAOCTaBICHUE BOZMOKHOCTH COOTHOCUTH BepOaNbHbIil U rpaduueckuit
MaTepurai; KOMIUIEKCHOE HCIIOIh30BAHUE MMChMEHHBIX M YCTHBIX CPE/ICTB
KOMMYHHKAITUH IIPH paboTe B TPYIIIIE;

— COYETaHHE Ha 3aHATHIX BCEX BUJIOB PEUEBO JIEATEIHLHOCTH (TOBOPEHHSI,
CIIyIIaHWsl, YT€HHUs, TUChMa, 3pUTEIHHOTO BOCTIPUSATHS C JIUIA TOBOPSAIIETO);

— MpeAoCTaBICHUE 00pa30BaTEIBHOIO KOHTEHTa B TEKCTOBOM AJIEKTPOHHOM
dbopmare;

— MPEAOCTaBICHUE BO3MOXKHOCTH TMPEAKYPCOBOTO  O3HAKOMIICHHS  C
CoZIepyKaHUEM YIeOHOM AUCIUTIIMHBI K MAaTePUAIOM 110 KypCy 3a CUET pa3MelICHsI
uHPOpPMAITMU Ha KOPIIOPATHBHOM 00pa30BaTEIILHOM MOPTAJIE;

— BO3MOXHOCTb BECTHM 3almuch YydeOHOW HHpOpMalMM CTyACHTaMU B
yInoOHOM 17151 HEX dhopMe (ayIrallbHO, ayJUOBU3YaIbHO, B BUJIE IOMETOK B 3apaHee
MOJTOTOBJICHHOM TEKCTE).

— MPUMEHEHHE IMOATAIMHON CHCTEMBbI KOHTPOJs, Oojiee YacThlii KOHTPOIb
BBITNIOJIHEHMS 3a/1aHUM JJIs1 CAMOCTOSITENIbHOM paboThl,

— CTHUMYJIMPOBAHUE BBIPAOOTKH y CTYACHTOB HAaBBIKOB CAMOOpPTaHHU3alUH U
CaMOKOHTPOJIS;

— HaJu4Me may3 JJIs OTIAbIXa U CMEHBI BHJIOB I€ATEILHOCTH IO X0y
3aHATHUA.

MarepuaibHO-TEXHHUYECKOE oOecrmeyeHue O0y4YeHUs o

aucuuIInHe 1 jaun ¢ OB3 u uHBaJIN/10B

BxoaHast rpynna B IJIaBHBIA y4eOHBIH KopIlyc 000pyI0BaH HaHycoM, KHOIIKOI BbI30Ba,
TaKTUJIbHBIMU TaOJIMYKaMH, OTIOPHBIMU NMOPYUYHSIMHU, IPEIYNPEKIAIONMMHI 3HAKaMH, TOCTYITHBIM
pacuIMpeHHBIM BXO/I0M, B KOPITyCe €CTh CIelHalbHO 000pYyAOBaHHAs caHUTapHast KoMHaTa. Jis
nepemenieHuss uHBanuAoB u JIOB3 B mnomemeHun uMeercs MNEPeABHKHON TI'yCEHUYHBIN
cTyneHbkoxo/l. Kopmyc ocHalieH npoTHBOIIOKapHOW 3BYKOBOM M BU3yaJbHOW CUTHAIM3ALUEN

Ne | HammeHoBaHME y4eOHBIX HanmeHoBaHue OMEIEHUN IS Anpec (MECTONOIOKEHHE ) TOMEIIEHUIT
n/n IIPEMETOB, KypCOB, MIPOBE/ICHUS BCEX BUIOB yueOHOM JUIA IPOBENICHUSI BCEX BUIOB yueOHOU
JUCHHUIUIAH (MOIyJei), JIESITETIBHOCTH, TIPETyCMOTPEHHO JIESITETIbHOCTH, TIPETyCMOTPEHHOI
MPAaKTUKU, HHBIX BUJIOB y4eOHBIM ILIAaHOM, B TOM YHCIIE y4eOHBIM IUTaHOM (B cIydae
yueOHOM e TebHOCTH, MIOMEIIEHUS ISl CAMOCTOSITEIEHOM peanuzanu 00pa3oBaTeIbHON
MIPEAYCMOTPEHHBIX YU€OHBIM | paOOTBHI, C yKa3aHHEM IIEPEUHs] OCHOBHOTO MPOTpaMMBI B CeTeBOH hopme
IUIAHOM 00pa3oBaTeNIbHOM 000py10BaHMs, YI€OHO-HATJIAIHBIX JIOTIOJTHUTENBHO yKa3bIBaeTCs
MPOTPaMMBbI MOCOOMH ¥ UCTIONB3YEMOTO MPOTrPAMMHOTO HaMMEHOBAaHUE OPTaHHU3ALNH, C
obecrieueHus KOTOPOH 3aKJII0UEH JJOTOBOP)
1 2 3 4
YnpaBiieHue KauecTBOM IMomemenne Ne221 I'VK, miomrags — 101

M?; TIOCAJ0YHBIX MecCT 95, ydeOHas

ayJUTOpUs ISl IPOBEACHUS 3aHITUN
350044, r. KpacHonap, yi. UM.

Kanunauna . 13, 3maHue ri1aBHOrO
y4e0HOro KopIryca

JIEKIIMOHHOTO THIIA, 3aHSATHI
CEMHMHApPCKOT0 TUIA, KypCOBOTO
IIPOEKTUPOBAHHUS (BBITIOJIHEHHUS KYPCOBBIX
paboT), TPYMITIOBEIX ¥ MHIMBUAYAIBHBIX
KOHCYJBTAINH, TEKYIIEr0 KOHTPOJIS U

HpOMe)KyTO'—IHOﬁ arTecTalnru, B TOM 4YUCJIC
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JUTA 00yYArOIINXCS C HHBAJTHIHOCTBIO H
OB3
crennan3upoBaHHas MeOens (yueOHas
JOCKa, yaeOHas MeOesb) , B TOM YHCIHe IS
oOygaromuxcs ¢ HHBATHIHOCTRIO 1 OB3;
TEXHUYECKUE CPEICTBA OO0YyUCHUS, HAOOPHI
JIEMOHCTPAIIMOHHOTO 000PY/IOBaHUS U
y4eOHO-HATIIAIHBIX TTOCOOH (HOYTOYK,
MPOCKTOP, IKPaH), B TOM YHCIC IS
o0y4aromuxcs ¢ UHBaJIUAHOCTHI0 1 OB3

praBHeHI/Ie Ka4uyCCTBOM

114 300 yueGHas ayauTopust uis
NPOBEICHUS 3aHATHH CEMHHAPCKOTO THIIA,
KypPCOBOTO TIPOEKTUPOBAHUS
(BBITTOJTHEHUS KyPCOBBIX padoT),
TPYIIOBBIX U HHANBUYalbHBIX
KOHCYJBTAINH, TEKYIIEro KOHTPOJIS U
MIPOMEXXYTOYHOH aTTECTAINH, B TOM YHCIIE
JUI 00y4aromuXxcs ¢ MHBAJIUIHOCTBIO U
OB3 ITomemenne Nel14 300,
MOCaJ0YHBIX MECT — 25; IIOImaas —
43Mm?; yueOHasi ayAUTOPHSL IS IPOBEICHUS
3aHATUI CEMUHAPCKOTO THIA, KypCOBOTO
MIPOEKTUPOBAHUS (BBITOJHEHHUS KYPCOBBIX
paboT), TPYIIIOBEIX ¥ MHIAWBUAYAIBHBIX
KOHCYJIBTAINH, TEKYIIEro KOHTPOJIS U
MIPOMEXXYTOYHOH aTTECTAINH, B TOM YHCIIE
JULS 00yJarONINXCS C MHBAJIUIHOCTBIO U
OB3

CHenHaT3upoBaHHas MeOelb(yaeOHas
JOCKa, yueOHast MeOelb), B TOM YHCIIe IS
oOygaromuxcs ¢ HHBATHIHOCTRIO 1 OB3

350044, r. KpacHomap, yi. uM.
Kanununa n. 13, 3manue xopiyca
300WHIKEHEPHOTO (aKyJbTeTa
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