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1 Ileab n 3aaa4M 0OCBOEHUS AMCIHUILINHBI

Ileqbr0 OCBOCHMS IUCLUILUIMHBI «/[€T0BOM WHOCTPAHHBIM S3BIK» SBIISIETCS
MOBBIIIEHUE MCXOJHOTO YPOBHS BIAJACHUS MHOCTPAHHBIM SI3bIKOM, JTOCTHUTHYTOTO
Ha MpebIIyIIeH CTyNeHn 00pa3oBaHusl, U OBJIaJICHHE CTYyJACHTAMH HEOOXOIMMBIM
U JOCTaTOYHBIM YPOBHEM KOMMYHHMKAaTHBHON KOMIIETCHLIMM I PELIEHUS IPO-
(deccuoHaNbHBIX 33/1a4 IpU OOLIEHUM € 3apyOeKHBIMU MapTHEPAMHU, a TAKXKE IS
JaJIbHEHIIIEr0 caMOOOPa30BaAHHUS.

3agaum JIMCOMILVINHBL:

— (opMuUpOBaHHWE UHTETPAaTUBHBIX YMEHUH, HEOOXOAMMBIX JUIsl HAIMCaHUS,
IIMCBMEHHOI'O TI€pEeBOJa U PENAKTUPOBAHMS PANIMUYHBIX AKAJEMUYECKUX
TEeKCTOB (pedepaToB, rcce, 0030pOB, CTATE T.1.);

— (opMHpOBaHHE YMEHUS MPEICTABIATh PE3yJIbTaThl aKaJIEMHUYECKOU U MPO-
(deccroHaNnbHOW JEATEIbHOCTH HA Pa3JIMYHBIX HAYYHBIX MEPONPHUATHUSAX,
BKJIIOYAsl MEXIyHAPOIHBIE;

— (opMHpOBaHHE UHTETPATUBHBIX YMEHUN, HEOOXOAUMBIX ISl 3P(HEKTUBHOTO
y4acTus B aKaJeMUYECKUX U MPODHEeCCUOHATBHBIX JUCKYCCHUSIX.

2 IlepeyeHb IUIAHUPYEMBIX Pe3yJabTATOB O0y4YeHHs] IO JIUC-

HUIIMHE, COOTHECEHHBIX C IUIAHMPYEMbIMH Pe3yJbTATAMH OCBOe€-
nust OITIOII BO

B pe3yabrare OCBOCHUS AUCHMILVIMHBI (GOPMUPYIOTCH CJeAyIoIIHe
KOMIIETCHLIUM:
VYK-4 CniocobeH npuMeHsITh COBPEMEHHbIE KOMMYHUKATUBHBIE TEXHOJIOTHH, B TOM
YucJie Ha MHOCTPAaHHOM(BIX) s3bIKe(ax), JUIs aKkaJeMHUYeCcKoro U mpodeccruoHab-
HOI'O0 B3aMMOJCHUCTBUS

B pesynbraTte usyueHus JUCHUIUIMHBI «/{e10BOM MHOCTPAaHHBIN S3bIK» 00Y-
YAIOIIUKCA TOTOBUTCSI K OCBOCHHUIO TPYJOBBIX (DYHKIUI U BBIITOJIHEHUIO TPYJIOBBIX
JICCTBUN B COOTBETCTBUM CO CIPABOYHUKOM KBaJTU(UKAIIMOHHBIX TPeOOBAaHUN K
CIIELMAJIBHOCTSIM, HAIPABJICHUSAM ITOArOTOBKH, 3HAHUAM U YMEHHUAM, KOTOPBIE HE-
00XOJUMBI JIJISl 3aMEIEHUS JOJKHOCTEN TOCy1apCTBEHHON IPasKJaHCKOM CITyKOBbI
C y4eToM 00JacTy U Bua NPoecCUOHANBHOMN CITyKeOHOM e TeTbHOCTH TOCyAap-
CTBEHHBIX rpaxaaHckux ciyxamux (yTB. [luceMom Muntpyna Poccuu 26 anpens
2017 r. N 18-1/10/B-3260) u cnpaBOYHMKOM THUIOBBIX KBAJIM(PUKAMOHHBIX
TpeOOBAHMM AJIs1 3aMENIeHUS JOKHOCTEH MYHHUIIMIAIBHON CTyKObI (YTB. MUHTp-
yaoMm Poccun)

TpynoBass ¢yHKUMS — yHpaBiIeHUYECKHE YMEHHs ([UIsl JTOJDKHOCTEH Trpax-
JAHCKOM CITY>KOBI KaTErOpUil «PyKOBOJUTENN» U «ITOMOIIHUKH (COBETHHKH)» BCEX
rpynn AOJDKHOCTEM, KAaTErOPUM CIELMAIMCTBl BBICIIEW TPYIIIbI JOJKHOCTEH, a
TaK)Ke IJIABHOM, BEIYIIEH U CTapIIeil TPy TOJKHOCTEH).

TpynoBble nenlcTBUS:

— yMEHHME PYKOBOJAUTH TMOAYMHEHHBIMH, OS(O(YEKTHUBHO IJIAHUPOBATH,
OpPraHHU30BBIBATh PA0OTY M KOHTPOJIUPOBATH €€ BBHIIIOJIHEHUE;



YMEHHUE OIIEPaTUBHO IIPUHUMATh W PEAIM30BBIBATH YIPABICHUYECKUE

pelieHus.
OynkuuoHanshele | KBanudukaunonusie TpeboBanus | KBanudukanmonssle TpeGOBaHUS K
00513aHHOCTH K (D)YHKIIMOHAJIbHBIM 3HAHUSAM (GYHKIIMOHATBHBIM YMEHHSIM
OcyumiecTBiienue IIpaBoBOE, JIMHIBUCTUYECKOE U IIEPEBOTUECKOE COMPOBOXKICHHE
HCIOJTHUTEIbHO- (oOecneueHne) NeATEIbHOCTH, @ TAKXKE OpraHU3aLusl U oOecreueHue
pacnopsiiuTe1bH MEXJYHapOJAHOTO B3aUMOACHCTBUS
bIX U
obecrneunBaronuy | - OCHOBBI IUIUIOMAaTHYECKOIO |- OpraHu3arys u BEJICHNE
dyHKumii JTHKETA. KOH(epeHIUH, CHUMIIO3UYMOB,

CEMHUHAPOB, JCIIOBBIX BCTPEY,

o0ecrnieueHue IIEPErOBOPOB c
MPEICTaBUTEISAMU MHOCTPAHHBIX
TrOCyJapcCTB, KOMIIaHU u

MEXTyHapOJAHBIX OpraHU3alHii;

- BJIaICHUC NHOCTPAHHBIMU SA3bIKAMU,
- BeJICHHE TIEpErOBOPOB U MEPEMHUCKU
¢ 3apyOeKHBIMU MMapTHEPaMH, B TOM

OpTraHHU3alluOHHO-TIPOTOKOJIEHOC

YHCJIC HAa UHOCTPAHHOM SA3BIKC.

3 Mecrto qucuunimubl B crpykrype OITIOII BO

«J1eJI0BOM MHOCTPaHHBIN SI3BIK» SABJSETCS SJICKTUBHOM NUCUUILUIMHOMN YacTH,

dbopMupyemMoil  ydaCTHUKaMH 0Opa30BaTENIbHBIX  OTHOIICHUH,

OIIoInr  BO

MOATOTOBKU OOyuaromuxcs mo HampasiieHnio 38.04.04 T'ocymapcTBeHHOE U MYy-
HULIMTNAIBHOE YIIPaBJICHHE, HAMPABJICHHOCTh «I 0CYyTapCTBEHHOE M MYHUIIUIIAIb-

HOE yIPAaBICHUEY.

4 O0beM qucuuiuinHbI (108 yacoB, 3 3a4eTHBIX eIMHUIIbI)

. OObeMm, yacoB
Bunst yueOHoI paboThI
Ounas 3aouHas
KonTakTHas padora 33 -
B TOM YHCIIE:
— ayIUTOpHAS 110 BHJAM YI€OHBIX 3aHs- 3
THI
— JICKIUHU 2 -
— NPAKTHYECKUE 30 -
— n1abopaTopHbIE - .
— BHEAYMTOPHAsI 1 -
— 3a4eT - -
—— 3aIUTa KypCOBBIX padboT - -
CamocrosiTesibHasi padoTa 75 -




O0beM, yacoB

Bunsl yueOHoii paboThI
Ounas 3aouHas

B TOM YHCJIC:

— KypcoBasi paboTa . .

—— [IPOYNE BHUJIBI CAMOCTOSATEIBHOM pa- 75
00TbI

HToro no nucuMnjainHe 108 -

B TOM 4Hclie B (hopMe MPAKTHUECKOI
MOATOTOBKHU

5 Coaep:kaHue TUCHUIINHBI

[To uroram u3y4aemMoi IUCHMIUIMHBI CTYACHTHI (OOydJaroniyecs) cAarT 3a-
Yer.

JucuunnuHa uzydaercs Ha 1 xkypce, B 1 ceMecTpe 1o yueOHOMY IJIaHy O4Y-
HOU (hOpMBI OOyUEHHS.

Coaep:kaHue H CTPYKTYpPa TUCHHUILJIMHBI 10 04HOH hopMe 00ydeHHst

= Buabl yueOHol padoThl, BKIIOYast
= CaMOCTOSAITENIbHYIO PaboTy CTYI€eHTOB
q:a M TPYA0EMKOCTH (B yacax)
z Jla- B TOM
No § 2 fopa- | umcie
1/ Tema. 5 § TOp- B Canmo-
OCHOBHBIE BOTIPOCHI é S| Jex Ipaktu- | HBlE | (opme JU
I 5 © g | decKme | sama- | ompak- |
& H 3aHATHA | THA THYE-
o pabora
i CKOM
] MOATOT
& OBKH*
1 | English Grammar for Aca- VK
demic Purposes: Tense Review
. . 4.1,
1.1 Simple and Continuous VK

forms 1 2

1.2 Present Perfect ;1,12<
1.3 Past Perfect 43

1.4 Future Forms

2 | Business Education Globally
2.1 MBA (Master of Business Ad-
ministration) Qualification
2.2 International = Business | YK

Schools 43 b2 6 13
3.3 Business Education in the
Russian Federation

3 | Business Opportunities YK | 1| - 8 20
3.1 Employment Trends 4.2,
3.2 Business Ethics YK
3.3 Doing Business Online 4.3

3.4 Managerial Perspective of




= Buab1 yue6Hoii padoTsl, BKIIOYAs
= CaMOCTOSITEJILHYIO PaGoTy CTY/IEHTOB
q:) H TPYI0eMKOCTb (B 4acax)
2 Jla- B TOM
No z g Oopa- | umcie
P Tema. = 2 TOp- B
n/ OCHOBHBIE BOTIPOCHI z s [pakTu- | Hele | Qopme Camo-
I = o | Jex CTOSI-
> YecKHe | 3aHsi- | MpaK-
z Janiizs TeJIbHAsA
g- 3aHATUSA THSA THYE-
o pabora
= CKOU
g HOJrOT
& oBKH*
Public Administration
4 | Business Communication Skills
4.1 Presenting YK
4.2 Negotiating 4.1, 1 2 20
4.3 Telephoning YK
4.4 Meeting 4.2
5 | Business Writing YK
5.1 Business Corresponding 4.1, 1l 3 20
5.2 Report Writing YK
4.2
Hroro 1 30 - 75

6 IlepeyeHb y4eOHO-MEeTOAMYECKOT0 00ecIeYeHU s 1JIs1 CaAMO-

CTOAATEJIbHOM PadoThI 00yYAIOIIMXCS M0 JUCIUTIIIHHE

1. JlemoBO¥ MHOCTPAHHBIN SI3bIK (AHTJIMHUCKUN): METOJI. YKa3aHHUs 110 BBITIOJHEHUIO CaMo-
CTOSATEIBHON PabOTHI iJist 00ydaromuxcs 1o HarnpasieHuio noarotosku 38.04.04 I'ocynapcTBeH-
HOe ¥ MyHununaigbHoe ynpasienue / A.T. AuucumoBa — Kpacnomap: Kyol'AY, 2022. — 84 c.-
URL: https://edu.kubsau.ru/course/view.php?id=117

2. JlenoBoii MHOCTPAHHBIHN SI3bIK (AHTJIUHCKHI): METOJI. YKa3aHUS K MPAKTUYECKUM 3aHs-
TUSM JJIs 00ydaromuxcs Mo HampasiieHuto moarotoBku 38.04.04 T'ocyaapcTBEHHOE U MYHUITH -
nansHOe yrpasienue/ A.T. AaucumoBa — Kpacnomap: Ky6l'AY, 2022. — 66 c. - URL: https://
edu.kubsau.ru/course/view.php?id=117

7 ®OH OLEHOYHBIX CPEACTB JJIS MPOBEJICHUS NMPOMEKYTOUYHOM

arrecranmuu
7.1 llepeyeHb KOMIIETEHUMI C YKa3aHMEM JITANOB MX (pOPMHUPOBAHUA B
npouecce ocsoenust OITIOII BO

Oransl GopMHUPOBaHUS U IPOBEPKU YPOBHS CHOPMUPOBAHHOCTH KOMITE-
TSHITUIN MO AUCIUTIINHAM,
npakTukam B npouecce ocsoenus OITOIT BO

Howmep
cemectpa*

YK-4 Cnocob6eH npuMeHAITb COBPeMEHHble KOMMYHHMKATHBHbIE TE€XHOJOTHHM, B TOM
4YucJie HA MHOCTPAHHOM(BIX) sI3bIKe(aX), AJIsl AKAJAEeMUYeCKOro U npodeccuoHaJIbLHOIO
B3anMMo/1eiicTBUs

1 [TpodeccroHambHBIN HHOCTPAHHBIN SI3BIK

1 Jlenosoii unocmpanmwlil s3vIK



https://edu.kubsau.ru/course/view.php?id=117
https://edu.kubsau.ru/course/view.php?id=117
https://edu.kubsau.ru/course/view.php?id=117

Otanbl GOpMHUPOBAHUS U TPOBEPKH YPOBHS C(HOPMUPOBAHHOCTH KOMIIE-

Howmep .
« TEHIUH M0 AUCIUIUINHAM,
ceMecTpa
npakThkam B nporecce ocsoerust OIIOIT BO
4 3amura BbITYCKHON KBaNU(UKAMOHHONW pabOoThl, BKIKOYAsk MOJATOTOBKY K

3alUTE U MPOLEAYPY 3allUThI

* HOMep ceMecTpa COOTBETCTBYET 3Tany (POPMUPOBAHUS KOMIIETEHIIUU

7.2 Onucanue moKasaresjieil 1 KpuTepueB OLCHUBAHUA KOMIIETCHUIMH HA
Pa3JIMYHBbIX 3Tanax ux ¢GopMHUpoBaHUsA, ONIMCAHHME IIKAJIbI OLEHUBAHUS

[Imanupyembie VYpoBeHb OCBOEHUS
pe3yabTaThI
OBJICTBOPH-
OCBOCHUA HEYIOBJICTBOPH- YA P OrneHouHoe
KOMTICTCHIIUU TCILHO
TEJIbHO (MUHIMATD Xopomro OTJIIMYHO CpEACTBO
(MHMKATOPB | (\yppvanbHbLiL i——— (cpennuii) (BBICOKHIA)
AOCTHXRECHUA | he qOCTHIHYT) P
KOMITCTEHIINH) BbIH)

YK-4 Cnocoben NPUMECHATH COBPEMCHHbIC KOMMYHHUKATHBHbLIC TEXHOJOIMM, B TOM 4YHUCJI¢ Ha
I/IHOCTpaHHOM(LIX) ﬂ3BIKe(aX), JJIA AKAACMHUICCKOIro U l'[pO(l)eCCI/IOHaJ'[I)HOFO B3aHMO}1eﬁCTBHﬂ

VK-4.1. [e-
MOHCTPHPYET
HHTErPaTHB-
HBIE YMEHUS,
HEOOXOIUMBIE
I Hammca-
HUs, TUCbMEH-
HOTO nepe-
BOJa U PElIaK-
THPOBaHUS
PasINUHBIX
aKajeMuue-
CKMX TEKCTOB
(pedeparos,
acce, 0030poB,
craTted T.1.)
VK-4.2. Tlpen-
CTaBIISIET
pe3yIabTATHI
aKaJeMuJe-
CKOH M Ipo-
(heccroHalb-
HOM JesaTelb-
HOCTH Ha pa3-
JUYHBIX HAy4-
HBIX MEPOIPHU-
SATUSX, BKIIO-
Yyas MeXIyHa-
POJIHBIE.
VYK-4.3. [le-
MOHCTPHPYET
HHTETPaTHB-
HBIC YMCHUS,
HEOOXOIUMbIE
s ad-dek-

YpoBeHb 3Ha-
HUU HUKE MHU-
HUMAaJIbHBIX
TpeOOBaHMI,
UMEITH MECTO
rpyObIe ommob-
KH

IIpu pewmennn
CTaHIAPTHBIX
3a1ay HE
npoje-
MOHCTpPHPOBa-
HBl OCHOBHEIC
YMEHUS, UMe-
I MECTO
rpyObIie ommob-
K{, HE Tpojie-
MOHCTpPHUPOBa-
HBI  0a30BbIE
HaBBIKU

MunumansHO
JIOTTYCTUMBIH
YpPOBEHb 3Ha-
HUW, Jomyle-
HO MHOTO
HETPYOBIX
OIIHNOOK.
[Ipone-
MOHCTPHPOBa-
HBI OCHOBHBIE
YMEHHUS,
peLICHBI TUIIO-
BBIC  3aJa4M.
HNmeerca wmu-
HUMAaJIbHBIH
HaboOp HaBBI-
KOB JIJISl peliie-
HUS CTaHJapT-
HBIX 3a/1a4 C
HEKOTOPBIMHU
HEJ0YeTaMu

YpoBeHb 3Ha-
HHH B 00BeMe,
COOTBETCTBY-
FOLIEM
nporpamme
MMOJTOTOBKH,
JIOTTYIIEHO
HECKOJIbKO
HerpyObIx
OIITHOOK.
IIpone-
MOHCTPHPOBa-
HBI BCE OCHOB-
HbIC YMCHUA,
peuieHsl  Bce
OCHOBHEIC 3a-
Jadu C
HEerpyobIMHU
OIIMOKaMH,
mpojie-
MOHCTPHPOBa-
HBl  0a30BBIC
HaBBIKM  TIPH
pemennn
CTaHJIAPTHBIX
3a1a4

YpoBeHb 3Ha-
HHUI B 00BEME,
COOTBETCTBY-
FOIIIEM
porpaMme
IIOATOTOBKH,
06e3  OImMOOK.
IIpone-
MOHCTPHPOBa-
HBI BCE OCHOB-
HbIE YMCHUH,
pelIeHsl  Bce
OCHOBHEIE 3a-
Jayd ¢ OT-
IEIbHBIMA He-
CYIIECTBEH-
HBIMH Hego4de-
tamu, Ilpone-
MOHCTpPUPOBa-
HBl  HaBBIKH
IIpU PELICHUU
HECTaHIapT-
HBIX 3a]1a4

TBOPYCCKOC 3a-
JaHHUC

JOKJIa
KOHTPOJIbHASI
pabora  (Mex-
ceMecTpoBas H
HUTOTOBAs)

TCCTOBBIC 3aa-
HUA

BOIIPOCHI JI1
MMPOBCACHUA 3a-
qcTa




[Inannpyemsie

YpoBeHb OCBOCHUS

pe3yIIbTaThl
OCBOCHMUS HEYJIOBJIETBOPU YAROBIICTBOPH-
KOMIIETEHIIUU Y TeIbHO P TEABLHO <OPOLLO oTTO OrneHouHOE
. | (MMHHUMAIb- poro - CpPeACTBO
(MHIUKATOPH! | (MUHHUMAJIbHBIH . (cpemumit) (BBICOKI)
HEBII ITOporo-
JOCTHXKECHHSL | HE JOCTHIHYT) .
\ BBIi1)
THBHOT'O
yqacTus B
aKaJgeMuye-
CKUX H TIPO-
(beccrnonanb-

HBIX JIUCKYC-
CUSIX.




7.3 TunoBble KOHTPOJIbHbIE 33JaHUAA WJIM HHbIEe MAaTePHAJIbI, HEO0XO-
AUMBbIe JJIsi OLleHKH 3HAHHWH, YMeHHUii, HABBIKOB, XapPaKTEePU3YIIINX 3TaAlbI
dopmupoBanust komnereHuud B mpouecce oceoenusst OINOII BO

KonTpoJssnasi padora
GRAMMAR AND VOCABULARY
TASK 1. Complete the sentences with the words from the list:
creates leverages team use collaboration
power benefit diverse
To be a success, you must know your business well. But you also must learn how you can
work as part of the team. Be a good 1) player. A team is really just a formal way
to actualize and organize 2) . Collaboration is at the heart of successful decision-
making. Teaming 3) harmonious work groups. It is a way to formalize the 4)
of collaboration among individuals. It is a way to blend the talents, skills, and inher-
ent creativity of 5)
people. It is a way to 6) this collaboration so that the work group
7) its skills, time, and resources for their own 8) and that of the organi-
zation.
icebreaker welcome objective informs
conclusion break introduction
A good presentation starts with a brief 9) and ends with a brief 10)
. The introduction is used to 11) your audience, introduce
your topic/ subject, outlines the structure of your talk. The introduction may include an 12)
such as a story, an interesting statement or a fact. Plan an effective opening;
use a joke or an anecdote to 13) the ice. The introduction also needs an 14)
, that is, the purpose or goal of the presentation. It 15)
the audience of the purpose of the presentation too.

TASK 2. Public-private partnerships. Choose a word from the box to complete each gap
in the text below

collaborate commercial incentives PPPs
private provide public sector under-funded
Public-private partnerships are a promising new way to develop drugs for the developing
world, for which the (1)........... market is usually small. Large pharmaceutical companies

are generally unwilling to work in areas of no profit. However, smaller companies may have
lower overheads or a need to find new markets for their products. These companies may be will-
ing to share know-how with the (2). .......... which they would not offer to direct competi-
tors; and when employees and advisers from both sectors (3) .......... , they can offer a con-
siderable range of expertise. Also (4) ........... companiescan (5) ........... research fa-
cilities and assist with subsequent registration and distribution. The main weakness of these
©6). ... is that they are (7). .......... , and still largely supported by charitable organi-
sations, while governments have offered inappropriate (8).......... and have provided little
money to date.
TASK 3. BUSINESS IDIOMS. Each of these extracts (1 — 8) contains an idiom in
which one word is wrong. Cross out the word which is wrong and write the correct word.
1. Unfortunately, things haven’t worked out as we expected. It seems we’ve been heading
down the wrong board. We need to review the situation and start afresh. ...........
2. Let’s not make any hasty decisions. Things look bad at the moment, but the stakes are that
they’ll start to improve soon. . ..........
3. Interest rates are falling, and the economy is picking up. The track is set for a change in our
fortunes. ...........



4. It’s no use changing things in just one or two departments — we need to make changes
across the point. . ..........

5. Our marketing team has responded fast. They’re really on the field when it comes to deal-
ing with new developments. . ..........

6. We need to be cautious. The odds are high, and if we make the wrong decision, it could be

TASK 4. Divide the following text into paragraphs. Remember that each paragraph
should develop a particular theme.

Change management

(1) Once it's clear what change is required, a change strategy has to be developed. In
other words, somebody needs to say what should be done. Sometimes the idea will come from a
visionary within the company, perhaps an imaginative and persuasive member of the manage-
ment team. Otherwise, the company might bring in a consultant to help them find the right solu-
tion. Either way, management should also consult with staff at this stage. There should be meet-
ings to help raise awareness for the need for change and to give employees a chance to suggest
their own solutions.

(2) Finally, there's the consolidation stage. There needs to be a way to collect feedback
from employees on how the change is being received. Because there will still be some resistance
to the change, even at this stage, someone needs to act as a champion for the innovation. The
champion gives encouragement and raises morale by congratulating everyone on a successful
changeover and on what's been achieved.

(3) Next comes what's probably the most problematic stage: implementation. Above all
else, making the planned change a reality requires communication. Staff will need to be in-
formed of new procedures and, where necessary, trained in new skills. The most important mem-
ber of the change management team at this stage is the gatekeeper. It's their job to be available to
staff, to help them deal with problems they may be having with the changes and answer any
questions, making the change as painless as possible.

(4) Before change, there must be analysis. Organisational change is a costly and difficult
business, and there must be a real business need reason in order to change current practice. Typi-
cally, changes are attempts to reach new markets, to improve productivity or to cope with drasti-
cally reduced funding. A good analyst will identify the key problem.

TASK 5. Dependent prepositions. Write the correct preposition in each gap (1 — 10).

The maintenance budget for the next six months has been set (1).......... $28,000.
This includes provision (2) ... ........ modifications to the generator, which have been esti-
mated at $9,500. Although this is a high cost, we anticipate that the modifications will result (3).
.......... substantial energy savings in the future.

In setting this budget, we have also made allowance (4). . ......... the rising cost of
both materials and labour. Spending (5)........... repairs has increased by 7% in the last year,
and further cost rises are expected. Thus the proposal to increase the number of maintenance
staff from eight (6)........... ten has been shelved for the time being.

The sum of $3,000 has been carried over from the previous half-year budget. This is due
to the fact that there have been delays (7) .. ......... completing the work (8)...........
the gas outlet following a disagreement (9). .......... the contractor. They are currently refus-
ing to take responsibility (10)........... damage to the outer wall of the outlet which occurred
while the work was being carried out. Payment (11)........... the work will not be made until
an agreement is reached.
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TASK 1. WRITING.
The special delivery you requested to complete the order for the display stands did not ar-
rive until the next day, and by then it was too late for you to set up the displays for your
customer’s visit. Write a formal letter of complaint to Blaize Displays. Your letter should
be about 200 words long and should start and finish with appropriate salutations.
Structure your letter as follows:
— Explain briefly why you are dissatisfied with the service.
— Set out the details of what happened.
— Describe the consequences: you lost the opportunity to impress important customers,
which could affect your business with them.
— Point out that the supplier failed to check the first delivery and to correct the error.
— Say that you have now decided to cancel the purchase. Ask the supplier to collect the
stands at their expense and to refund your payment.

TASK 2. WRITING.
Your company is going to hire an external consultant, Louis Trimble, to carry out
time-management consultancy at your offices. During a telephone call, you agree the fol-
lowing terms and conditions for the work:
Consultant’s visit: four days, 25th—28th September
Report: due by 21st October
Fee: $7,500 (payable 30 days after receiving report)
Expenses:
— travel: maximum $450 can be refunded (need receipts)
— accommodation: your company to book and pay the hotel
— daily allowance: $150 (for meals, local travel)
Write a polite, formal e-mail of 150200 words to Louis Trimble setting out these condi-
tions and ask him to confirm his acceptance of them. Use an appropriate
beginning and ending for your e-mail.

TASK 3. Analysing an Abstract.
Here is a successful conference abstract in the field of business management. Read it and do
the tasks that follow.

Mindful management of relationship during periods of crises
(1) This paper identifies practices of business-to-business relationship management that lead to
building resilience during crisis. (2) Business relationships play a significant role when firms
face turbulence and disruption. (3) Crises create resource limitations that businesses need to
manage by the rapid formation of new relationships to access resources and build adequate capa-
bilities. (4) Mindfully managing such relationships requires a combination of trust, doubt and
control mechanisms to enable exchange while safeguarding against relational vulnerabilities. (5)
Drawing on data from 33 firms operating within highly turbulent and uncertain environments,
and crisis management literature, we apply the concept of mindfulness and introduce a model of
mindful management of relationships as a process that combines the cognitive and behavioural
capabilities of trusting, doubting, verifying, and adjusting relational exposure. (6) This process
enables a rapid acquisition of resources and building capabilities while enabling businesses deal-
ing with issues before relational failure manifests. (7) The mindful process supports ongoing and
highly interactive relationships that adjust to changing circumstances fostering collaboration to
deal with crises. (8) Results encourage managers to rapidly develop relationships and trust new
partners, whilst practicing suspicious thinking, enacting continuous interaction, empowering ex-
perienced boundary personnel, enabling frequent informal communication, and supporting the
development of diverse social bonds.



1. Identify all the instances where the author uses evaluative language to strengthen
his case for the acceptability of his research.

2. Find the instances of metadiscourse (i.e., when the author talks about his or her own
text).

3. Where is the division between the ‘scene setting’ and the actual study?

4. Why do you think the abstract was accepted?

5. Where do you suppose the author was in his study when he wrote the conference ab-
stract?

a) almost everything had been done;

b) all the data had been collected and analysed, but the model was not yet developed;

¢) the data had been collected, but only analysed in a preliminary way in order to get a
sense of where is was going.

TASK 4. Case Study: Making a Presentation

I The project manager of a construction company is giving a presentation to his colleagues.
Put the sentences in the right order:

a) This morning I’d like to update you on the current status of work at the construction site. The
information I give you today should help you with planning your next steps.

b) For those of you who don’t know me, my name is Gordon Selfridge. Let me just write this
down for you. OK, I’'m the project manager in charge of the Bak Tower building project in
Dubai.

c¢) I’ve divided my presentation in three parts.

(1) d) Hello, everyone.

e) Then I’ll move on to the problems we’re facing with our local suppliers.

f) First of all, let me thank you for coming here today. I’'m aware that you are all busy preparing
for the annual meeting this week, so I really appreciate you taking the time to be here.

g) I'll start off by showing you some photos of the building site and discussing the progress
we’ve made since January.

h) My talk should take about 30 minutes. Please feel free to interrupt me at any time with ques-
tions.

1) I’ll end with some ideas for reducing labour costs that we’ve been looking into.

j) Oh, and don’t worry about taking notes. I’ll be handing out copies of the PowerPoint slides.

II Listen and check.

IIT Now put these points in the order in which Gordon mentions them:

A reducing labour costs

B welcome and introduction

C 30 minutes for presentation

D update on current station

E handout after presentation

F progress made since January

G problems with local suppliers

H questions during presentation OK

I three main parts

IV Replace the words in bold in the following sentences from the presentation with the words or phrases
from the box:

after that begin I'm realize responsible for sections turn

1) I’1l start off by showing you ............

2) I’ve divided my presentation into three parts.

3) For those of you who don’t know me, my name is Gordon Smith.
4) Then I’ll move on to the problems....



5) ’'m the project manager in charge of our Dubai building project.
6) ’m aware that you are all busy preparing for the annual meeting...

TASK 5. Mathematics.You are a delivery manager at Blue Bag, a wholesale bakery. The bak-
ery employs two drivers and owns two trucks. Each truck can deliver up to 175 crates of bread
per day. The bakery has standing orders for 340 crates a day, but a new supermarket is opening
up, and you expect orders to increase 225%. If you hire two more drivers, you can run two shifts.

Will it be enough? Write a paragraph explaining how you found your answer.

TASK 6. Organization Chart. Work in small groups. Imagine you are starting a greeting card
company. Decide what functions your team members will perform. Consider each person’s tal-
ents and interests. Will your company be structured formally or informally? Make a chart using
presentation software to show how you organized your company. Present your chart to the

class.

TASK 7. Start a Business

Step 1 Team up with a partner or small group
of groupmates.

Step 2 With your partner or group, decide on a
business you want to start. This could be any-
thing that has a realistic chance of succeeding:
computer technician, T-shirt printer, caramel-
corn producer, dog walker, or anything you
think may fulfill a want.

Step 3 On a chart like the one below, list the
factors of production you will need to use to
start and run your business.

Step 4 Develop a business plan — a way that
you can use the factors of production so effi-
ciently that you will be able to make money.
Describe your business plan in a paragraph.
Step 5 Present your plan to the rest of the
class. When all pairs or groups have made
their presentations, hold a class vote to se-
lect the best plan.

TASK 8. Group work: read the portraits of managers in five different countries and decide

which country each one corresponds to.
Germany Poland

Factors of Production

Land Labor

1. 1.

2. 2.

3. 3.

Capital Entrepreneurship
1. 1.

2. 2.

3. 3.

Sweden

The UK

The USA

(1) Managers from this country
- consider professional and tech-
nical skills to be very important

- have a strong sense of authority
- respect the different positions in
the hierarchy of their companies

- clearly define how jobs should
be done

- are very loyal to their compa-
nies and expect their subordi-
nates to obey them

- are often older than in other
countries

management

ships at work

work

(2) Managers from this country
- receive a general education
- delegate authority

- take a practical approach to

- have relatively formal relation-

- encourage their employees to
work individually

- believe it is important to con- | -
tinue education and training at

important as education
an interest in their work
of working life
other countries
appreciate

making
- are often women

low-level

(3) Managers from this country
- consider social qualities to be as

- encourage their employees to take
- pay close attention to the quality
- do not use as much authority as in

decision




(4) Managers from this country

- generally attend business schools

- communicate easily and informally at work

- admire the qualities of a leader

- expect everyone to work hard. Individual perfor-
mance is measured and initiative is rewarded

- have competitive and aggressive attitudes to work
- often accept innovation and change

(5) Managers from this country

- have either gained their experience in state-owned
enterprises or are competitive self-starters

- older managers hold technical degrees rather than
business qualifications

- work very long hours and expect their subordinates
to do so

- are extremely innovative, optimistic and determined
- are quick to invest in the development of new prod-
ucts, market techniques and methods of production

and distribution

In groups, discuss the advantages and disadvantages of each approach to management,
and say which one you would find the most attractive. Do any of these profiles correspond to
management practices in your country?

Tembl nuckyccuit

1. Express you viewpoint on the following statements:

1. Do you agree with the statement “The wealthy and the powerful benefit the most from global-
ization”? Keep in mind the effect of globalization on individuals, local communities, and coun-
tries.

2. To what extent has globalization improved daily lives around the world?

3. Do you agree with the statement “Globalization has led to a more secure and prosperous
world”?

4. Should the world focus efforts on mitigation, adaptation, or geoengineering? Why?

5. Should developing countries like China and India continue industrializing, even though their
carbon emissions are increasing as a result?

6. Is there one best energy source? If so, which one? Why or why not?

2. Speak on the following topics:

1) “Success is not final; failure is not fatal: it is the courage to continue that counts.” — Win-
ston Churchill.

Churchill lead Britain through one of its darkest periods. With enemies threatening to advance
across the English Channel, bombing London daily, the pressure to survive was paramount. But
Churchill, like any entrepreneur worth their salt, understood that failure was part of the process.
One learned from their mistakes, and the greatest lesson was that there was always another day
to fight on.

2) “Business opportunities are like buses, there’s always another one coming.” — Richard
Branson.

Branson’s Virgin has proven that from record labels to airlines, where there is a will there is a
way. The door isn’t always open, but sometimes it’s ajar or the key is on the floor. All you must
do is pick it up and turn the lock. Basically, the right environment for success ebbs and flows, but
a keen businessperson is never passive.

Temwvt 00knaoos
Tema 1. Business Education Globally
Master’s Qualification in the Global World.
A Master of Business Administration (MBA) Degree.
Postgraduate Study Worldwide.
Postgraduate Education in Russian Federation.
What is Globalization.
When Global Business Becomes Local.
What is next to the WTO.
Human Trafficking in the Global Era.
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9. Global Communication for a Rapidly Changing World.

10.

What is Climate Change.

Tema 2. Business Opportunities

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

yerT

Accounting and finance in a changing world.

Company performance.

Overseas investments.

Corporate environmental, social and governance issues.
Risk management and failure.

Company insolvency.

Banking — a risky business.

Types of Economies.

The Transitional economy.

Multinational Corporations.

BOIIpOCLI " 3a1aHUA OJA MPOBEACHUA NMPOMCEKYTOYHOI0 KOHTPOJIA (33-

a)

Komnerenuns YK-4 Cnoco0eH npuMeHSITb COBpeMEeHHbIe KOMMYHHUKA-

THBHbIE TEXHOJIOTHH, B TOM YHCJIe HA MHOCTPAHHOM(bIX) fI3bIKe(aX), JJIf aKa-
AEeMUYECKOro v Npo¢)ecCHOHAIBHOT0 B3aMO/1€iiCTBUA

YK-4.1. /IlemoHCcTpHpYeT MHTErPATHBHbIE YMEHUS, HEOOXOAUMBbIE IJIs

HANUCAHUS, NMHUCHBMEHHOIO IMepeBOJa U PeJAKTHPOBAHMS PA3JIUYHBIX aKa-
JeMHYEeCKHUX TeKCTOB (pedeparos, 3cce, 0030poOB, cTaTEl T.11.)
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9.

10.
11.
12.
13.
14.
15.

Bonpocwt k 3auemy
Why are business writing skills so important?
What are the functions of business writing?
Why is it important to identify different types of writing?
What is the difference between an abstract, an executive summary, and a letter or email of
transmittal?
What are the advantages of a mind-map when writing?
What is the difference between writing “rules” and “writing style”?
When you need to request for information, what is the best document to use?
When you write a letter of complaint, what should you write about?
What do the redundant phrases mean?
Why are paragraphs important when writing?
What piece of information should you write to ensure your letter goes to the correct person?
What information do you put in the first paragraph of a letter?
Why should you use conjunctions in writing?
What information is provided at the top of the business letter?
What is the name of the document that explains a business idea and how it will be carried
out?

TecToBbIE 321aHMS K 3a4YeTy

1 What does the communication process not require?
(a) encoding

(b) recruiting

(c) a channel

(d) decoding



2 What does informative writing focus primarily on?
(a) latest news

(b) reader

(c) writer

(d) subject under discussion

3 What do the principles of effective writing include?
(a) brevity

(b) clarity

(c) accuracy

(d) brevity, clarity and accuracy

4 What kind of document should be written with instructions and include a sequence of events?
(a) Memos

(b) Manuals

(c) Proposals

(d) Resumes

5 What kind of document is commonly used for communication within a company?
(a) Memo

(b) Manual

(c) Proposal

(d) Research Report

6 What writing style is usually used in reports?
(a) personal and critical

(b) subjective and detached

(c) emotive and judgmental

7 What type of communication is a report to a customer from an employer? s
(a) manager communication

(b) administrator communication

(¢) official communication

(d) officer communication

8 What is the primary purpose of report?

(a) to analyze problems and predict practical alternatives

(b) to monitor and control production, sales, shipping, etc.
(c) to solve problems and supply facts

(d) to control problems, sell products and services

9 Which type of report is submitted to find causes of a problem?

(a) performance appraisal

(b) investigation

(c) progress

(d) inspection

10 Which report helps decision makers select the best course of action
(a) short report

(b) essential report

(c) long report

(d) feasibility report



11 What is the main difference between academic writing and normal writing?
(a) academic writing uses longer words

(b) academic writing tries to be precise and unbiased

(c) academic writing is harder to understand

12 The difference between a project and an essay is:
(a) essays are longer

(b) projects are longer

(c) students choose projects’ topics

13 Teachers complain most about students:
(a) not answering the question given

(b) not writing enough

(c) not referencing properly

14 What is the best time to write an introduction?
(a) first

(b) last

(¢) after writing the main body

15 What is Plagiarism?
(a) a dangerous disease
(b) an academic offence
(c) an academic website

16 Making careful notes is essential for:
(a) writing essays

(b) revising for exams

(c¢) all academic work

17 An in-text citation looks like:
(a) (Manton, 2008)

(b) (Richard Manton, 2008)

(c) (Manton, R. 2008)

18 Paraphrasing a text means:

(a) making it shorter

(b) changing a lot of the vocabulary
(c) adding more detail

19 Paragraphs always contain:
(a) six or more sentences

(b) an example

(c) a topic sentence

20 The purpose of an introduction is:
(a) to give your aims and methods
(b) to excite the reader

(c) to summarise your ideas

21 Proof-reading means:

(a) getting a friend to check your work
(b) checking for minor errors

(c) re-writing



22 Teachers expect students to adopt a critical approach to their sources:
(a) sometimes

(b) only for Master’s work

(c) always

23 Choose the features of a formal academic writing

(a) colloquial expressions (What’s up? Cheers!) are numerous.

(b) Full words, not contractions, are used.

(c) Words and phrases that connect sentences meaningfully are used.
(d) The sentences are rather complex.

(e) Emotional words like great, superb, etc. are used.

24 Choose the features a good reference letter should not include:

(a) Explanation of how long the referee has known the applicant

(b) List of the personal qualities relevant to the specialism

(c) Reference to the applicant’s qualifications, experience, and professional skills
(d) The applicant’s weaknesses

(e) The referee’s contact information

(f) The applicant’s religion, nationality, age, disability and gender

25 Choose the features a summary should have:
(a) The author’s name and the title of the article
(b) Graphs and tables

(c) Detailed explanations

(d) The author’s main idea

(e) Details to support the idea

(f) Your own views on the problem

(g) As much of the original text as possible

(h) Quotations

26 Which of the factors below should you consider while publishing a scientific paper?
(a) The scope and aims of the journal are relevant to your paper.

(b) The journal provides open access to some articles.

(¢) The journal impact factor is reasonably high.

(d) The page charges are low.

(e) The time take to accept or reject a paper is quite short.

27 Choose the elements that do not refer to the traditional structure of a research article
(a) Quotation

(b) References

(b) Abstract

(c) Discussion

(d) Introduction

28 Which of the factors below should you include into your project summary for a grant pro-
posal?

(a) a brief background of the project

(b) specific aims, objectives or hypotheses

(c) significance of the proposed research

(d) unique features and innovation of the project

(e) methods (action steps) to be used

(f) a description of how results will influence other research areas

(g) all of the above



29 Understanding essay titles. Define the reference of the task expressed by the essay title « Out-
line the main benefits of university education in the modern worldy»:

(a) the task refers to all the benefits of a university education

(b) the task refers to the positive things about a university education

(c) the task refers to the positive and negative things about a university education

(d) the task refers to education in general

30 Understanding essay titles. Define the reference of the task expressed by the essay title «Dis-
cuss the financial problems faced by unemployed older peopley:

(a) the task is to examine and explain the idea in detail

(b) the task is to communicate the main points

(c) the task is to give full information about the problem

(d) the task is to give only the main information

31 Understanding essay titles. Define the reference of the task expressed by the essay title « Ex-
plore the different factors which influence young people’s choice of university».:

(a) the task is to look at different concepts, research, or information to prove an idea

(b) the task is to look at different concepts, research, or information to see what you can
find

(c) the task is to sort factors (in this case, items of information with common features or charac-
teristics)

(d) the task is to give full information on the issue

32 Which methods of generating ideas do not refer to essay writing?
(a) Group discussion

(b) Brainstorming

(c) Using text-based sources

(d) Key words and phrases

33 Critical thinking. Which reading strategy is to be used for close reading of a specific part of a
Jjournal to examine information?

(a) predicting the content of a text from the title, key factual information and visuals

(b) reading left to right, line by line, and every word

(c) skimming for the general meaning or ‘gist’

(d) scanning for specific information or details

34 Critical thinking. Which reading strategy is to be used for locating a specific word or
idea without reading continuous text?

(a) predicting the content of a text from the title, key factual information and visuals

(b) reading left to right, line by line, and every word

(c) skimming for the general meaning or ‘gist’

(d) scanning for specific information or details

35 Critical thinking. Which reading strategy is to be used for any text when you are

trying to get the general idea, e.g. reading a book or article to obtain the general information.
(a) predicting the content of a text from the title, key factual information and visuals

(b) reading left to right, line by line, and every word

(c) skimming for the general meaning or ‘gist’

(d) scanning for specific information or details

36 In academic texts, a considerable amount of information is presented in visual or graphic
form. Which type of diagram would you use to show the following information:
Trends, e.g. the increase in the price of oil over the last year.



(a) pie chart
(b) bar chart
(c) map
(d) table

(e) graph

37 In academic texts, a considerable amount of information is presented in visual or graphic
form. Which type of diagram would you use to show the following information:

Location, e.g. where major industrial cities are situated

(a) pie chart

(b) bar chart

(c) map

(d) table

(e) graph

38 In academic texts, a considerable amount of information is presented in visual or graphic
form. Which type of diagram would you use to show the following information:

Location, e.g. where major industrial cities are situated

(a) pie chart

(b) bar chart

(c) map

(d) table

(e) graph

39 In academic texts, a considerable amount of information is presented in visual or graphic
form. Which type of diagram would you use to show the following information:

Comparison, e.g. the number of cars per adult in different countries

(a) pie chart

(b) bar chart

(c) map

(d) table

(e) graph

40 Analyzing paragraph structure. Decide which of the following is the best definition of a para-
graph.

(a) A paragraph is defined as a unit of meaning of at least 100 words in length. It has to contain
background information about the topic and supporting evidence such as examples and reasons.
(b) A paragraph is a list of ideas that are related to each other in some way, and usually contains
quotations. It normally has a topic sentence at the beginning, and it contains reasons and exam-
ples.

(¢) A paragraph can be defined as a unit of meaning which contains a statement about the
content / organization of the paragraph (a topic sentence), which may then be followed by
supporting evidence using examples and reasons.

41 Analyzing paragraph structure. Read the following paragraph, match the section of the para-
graph in bold print to the relevant term.

Human communication has developed throughout history. In the past, the speed of develop-
ment was comparatively slow, but it has increased rapidly in recent decades. Think of the
length of time that it took humanity to move first from writing on clay tablets to the discovery of
paper and subsequently to the development of printing. Recent developments have taken place in
a relatively short time because of advances in computer technology, leading to devices like
iPhone and tablet computers like iPad, which have revolutionized the way we communicate.

(a) background information



(b) a topic sentence
(c) areason
(d) an example

42 Analyzing paragraph structure. Read the following paragraph, match the section of the para-
graph in bold print to the relevant term.

Human communication has developed throughout history. In the past, the speed of development
was comparatively slow, but it has increased rapidly in recent decades. Think of the length of
time that it took humanity to move first from writing on clay tablets to the discovery of paper
and subsequently to the development of printing. Recent developments have taken place in a rel-
atively short time because of advances in computer technology, leading to devices like
iPhone and tablet computers like iPad, which have revolutionized the way we communicate.
(a) background information

(b) a topic sentence

(c) areason

(d) an example

43 Analyzing paragraph structure. Read the following paragraph, match the section of the para-
graph in bold print to the relevant term.

Human communication has developed throughout history. In the past, the speed of develop-
ment was comparatively slow, but it has increased rapidly in recent decades. Think of the length
of time that it took humanity to move first from writing on clay tablets to the discovery of paper
and subsequently to the development of printing. Recent developments have taken place in a rel-
atively short time because of advances in computer technology, leading to devices like iPhone
and tablet computers like iPad, which have revolutionized the way we communicate.

(a) background information

(b) a topic sentence

(c) areason

(d) an example

44 Analyzing paragraph structure. Read the following paragraph, match the section of the para-
graph in bold print to the relevant term.

Human communication has developed throughout history. In the past, the speed of development
was comparatively slow, but it has increased rapidly in recent decades. Think of the length of
time that it took humanity to move first from writing on clay tablets to the discovery of pa-
per and subsequently to the development of printing. Recent developments have taken place
in a relatively short time because of advances in computer technology, leading to devices like
iPhone and tablet computers like iPad, which have revolutionized the way we communicate.

(a) background information

(b) a topic sentence

(c) areason

(d) an example

45 Analyzing paragraph structure. Decide which of the following is not a feature of a topic sen-
tence.

(a) It provides the subject of the paragraph and outlines what will follow.

(b) It limits what the paragraph will discuss.

(c) It is often the first sentence of the paragraph.

(d) It allows the writer to concentrate on individual points to make an argument.

(e) It contains evidence to support an idea.

(f) It acts like a map instruction and helps to guide the writer.



46 Analyzing essay structure. Decide which of the following is the definition of a ‘thesis state-
ment’.

(a) a unit of meaning of at least 100 words in length, has to contain background information
about the topic and supporting evidence such as examples and reasons.

(b) a list of ideas that are related to each other in some way, and usually contains quotations; it
normally has a topic sentence at the beginning, and it contains reasons and examples.

(c) a short statement, usually one sentence, that summarizes the main point or claim of an
essay, research paper, etc., and is developed, supported, and explained in the text by means
of examples and evidence.

47 Idetify the type of a sentence. Which of the sentences below refer to ideas and facts?
(a) People use their cars to go to work every day.

(b) Heavily loaded aeroplanes use more fuel than empty ones.

(c) Management style sometimes affects the employees.

(d) The cause of earthquakes is the sudden release of energy in the Earth’s crust.
(e) This energy creates seismic waves.

49 Idetify the type of a sentence. Decide which of the following statements are facts.

(a) The design of public spaces in cities clearly has a significant impact on people’s mood and
behaviour.

(b) Many cities contain urban public spaces.

(c)The social welfare of any population is linked to many factors, such as community devel-
opment.

(d) Community development is the main factor in determining the welfare of the population in
general.

50 Idetify the type of a sentence. Decide which of the following statements are opinions.

(a) The design of public spaces in cities clearly has a significant impact on people’s mood
and behaviour.

(b) Many cities contain urban public spaces.

(c)The social welfare of any population is linked to many factors, such as community develop-
ment.

(d) Community development is the main factor in determining the welfare of the popula-
tion in general.

YK-4.2. IIpeacraBisier pe3yjbTaThl aKajeMH4ecKoil M NpodeccuoHaIbHOM
AeSITeJIbHOCTH HA PA3JIMYHBIX HAYYHBLIX MEPONPUATHSX, BKIKOYAS MeKIYyHAa-
POaHBIE.

Bonpocwt k 3auemy

1. Are you a fluent English speaker? What assignments are the most effective for improving your
language?

2. What world events are you concerned with?

3. What issues are you reluctant to discuss?

4. Are you an intuitive person? What do you think about the future of mankind?
5. What are the possible ways to prevent wars in your opinion?

6. Have you ever doubt the existences of other civilizations?

7. What parts of the world you would like to visit? Why?

8. What are your life priorities?

9. Why do people study public administration?

10. Do you think it is important for government officials to know history? Why?
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Giving a Presentation and speaking in public (25)

1 Define the main purpose of delivering a presentation:

(a) To have a clear understanding of the prospect's needs, as well as the opportunities and
challenges in the market and to have a proactive advertising solution to assist the prospect
in accomplishing the company's goals.

(b) To meet with the decision maker in person or those who may influence a decision in his/her
absence and to leave it behind if neither is available for them to evaluate in person.

(c)To close and begin the process from prospect to account development.

(d) None of the above.

2 Choose the right posture when giving a presentation:
(a) arms crossed on chest

(b) straight but relaxed

(c) knees unlocked

3 Choose the right position of your hands when giving a presentation (What should you do with
your hands?):

(a) put hands on hips

(b) put one hand in a pocket

(¢ ) keep hands by your side

4 Choose the best way to attract the audience attention (How can you emphasize something?):
(a) point finger at the audience

(b) move or lean forward to show that something is important

(c ) use a pointer to draw attention to important facts

5 Choose one advance preparation you can do to overcome initial nervousness when delivering
a presentation:

(a) Ask the audience write down their questions and give them to you in advance

(b) Introduce yourself to the audience before the presentation and get to know them

(c) Walk into the room just before the presentation

(d) Hydrate yourself by drinking a lot of water before the presentation

6 Choose the best way to deal with nervousness (What should you do when you feel nervous?):
(a) hold a pen or cards in your hands

(b) walk back and forth

(c) look at the flip chart or screen (not at the audience)

7 Choose the right way to keep eye contact with the audience:

(a) make eye contact with each individual often

(b) choose some individuals and look at them as often as possible
(c) spread attention around the audience

8 Choose the right pace of speech at the presentation:
(a) about 20% more slowly than normal

(b) just as fast as in an normal conversation

(c) faster than in a normal conversation



9 Choose the right way to express enthusiasm?

(a) by raising voice level

(b) by waving arms

(c) by making hand or arm gestures for important points

10 Analyze the situation and decide what is NOT a good strategy if you are unable to answer a
question from an audience member during your presentation?

(a) Acknowledge you don’t know the answer and say the question was irrelevant to the
topic of the presentation

(b) Ask the audience member to see you after the presentation so you can understand the ques-
tion better and answer it

(c) Ask others in the audience if they could answer the question

(d) Acknowledge you don’t know the answer and would think and get back to the questioner

11 When an audience member without a microphone in a large audience asks a question during
or after your presentation, it is important for the presenter to.:

(a) Respond to the question immediately

(b) Repeat the question for the benefit of others in the audience who might not have heard
it

(c) Ask others in the audience to shout the question

(d) Ask the audience member to come to the front of the room and ask the question

12 It is generally NOT a good practice to deliver a presentation by:
(a) Reading the entire presentation line by line

(b) Elaborating each bullet point on the presentation materials

(c) Paraphrasing what is on the presentation materials

(d) Mentioning the highlights of what is on the screen

13 To keep your audience from feeling overwhelmed, you should keep the text on each slide short
and to the point. Identify the rule that the perfect PowerPoint slide should follow.

(a) No rules when using PowerPoint

(b) 2 by 4 rule

(c) 7by 7 rule

(d) Five by five rule

14 What are the best colours for slide background and font?

(a) Light background with a light font such as white with yellow.

(b) Dark background with a dark font such as dark blue with black.

(c) Dark background with a lighter font colour such as dark blue with yellow.
(d) Light background with dark font such as white with black.

15 How much time should you spend on each slide?
(a) Any length of time

(b) 30 seconds

(¢) 2-3 minutes

(d) 5 minutes

16 English language for Academic speaking. Decide which of the following questions are asking
for more information.

(a) You mentioned (that) ... Can you go over (it) again?

(b) When you said..., what exactly did you mean?

(c) Can you give a few more details about ...?

(d) You said that..., but can you repeat what you said about...?



(e) Are you saying that the ...?
(f) Is there anything else we can learn from this?

17 English language for Academic speaking. Decide which of the following questions are asking
for clarification.

(a) You mentioned (that) ... Can you go over (it) again?

(b) When you said..., what exactly did you mean?

(c) Can you give a few more details about ...?

(d) You said that..., but can you repeat what you said about...?

(e) Are you saying that the ...?

(f) Is there anything else we can learn from this?

18 English language for Academic speaking. Decide which of the following questions are asking
for repetition.

(a) You mentioned (that) ... Can you go over (it) again?

(b) When you said..., what exactly did you mean?

(c) Can you give a few more details about ...?

(d) You said that..., but can you repeat what you said about...?

(e) Are you saying that the ...?

(f) Is there anything else we can learn from this?

19 English language for Academic speaking. Decide which of the following sentences are ex-
pressing and supporting the opinion:

(a) I tend to agree. Getting students involved in research as early in their career as possible
is central to further progress in research methodology.

(b) The point about gathering financial support. Could you explain it in more detail?

(c) As for the conference theme, I’d rather focus on research than teaching methods.

(d) That may be so, but to be honest, it doesn’t give any idea of what the event is about.

(e) Now, we have to choose an appropriate date. I would go for Novermber 20™ because no
major sports events are scheduled on that day.

20 English language for Academic speaking. Decide which of the following sentences are asking
for more detail:

(a) I tend to agree. Getting students involved in research as early in their career as possible is
central to further progress in research methodology.

(b) The point about gathering financial support. Could you explain it in more detail?

(c) As for the conference theme, I’d rather focus on research than teaching methods.

(d) That may be so, but to be honest, it doesn’t give any idea of what the event is about.

(e) Now, we have to choose an appropriate date. I would go for Novermber 20™ because no ma-
jor sports events are scheduled on that day.

21 English language for Academic speaking. Decide which of the following sentences is dis-
agreeing politely:

(a) I tend to agree. Getting students involved in research as early in their career as possible is
central to further progress in research methodology.

(b) The point about gathering financial support. Could you explain it in more detail?

(c) As for the conference theme, I’d rather focus on research than teaching methods.

(d) That may be so, but to be honest, it doesn’t give any idea of what the event is about.
(e) Now, we have to choose an appropriate date. I would go for Novermber 20™ because no ma-
jor sports events are scheduled on that day.



22 If you make an error in your presentation, such as a statistic incorrectly, what should you
say?

(a) Permit me to clarify that...

(b) Disregard that statement because I can't verify the source.

(c) Let me correct that statement...

(d) What I meant to say is...

(e) Never mind...

(f) None of the above.

(g) All of the above.

23 After you review the prospect's goals and challenges that the person shared with you in the
needs analysis meeting, what should you ask the prospect and why?

(a) Ask the prospect if anything has changed since your last meeting with them because it
involves the prospect and confirms accuracy of the ideas and solutions you are recommend-
ing.

(b) Ask the prospect what is their availability to schedule a follow up meeting because it assumes
the sale.

(c) Ask the prospect if there will be personnel changes within their organization because you
may need to review with other decision makers.

24 Identify the reason of limiting a presentation to three key topics:

(a) That is historically the standard that media organizations use nationally.

(b) People retain a few main points better than they do a large amount of data, which can
lead to information overload.

(c)If you have more than three key topics in your presentation, you risk the chance of not
presenting other components of the presentation due to time.

25 Identify the best type/types of supporting evidence that you can use in a presentation:
(a) Statistical Data

(b) Quotes from People or Books

(¢) Client Testimonials

(d) Wikipedia Sources

(e) All of the above.

YK-4.3. /IlemoHCTpUpYeT MHTErpaTHBHbIC YMEHHUsSl, HEOOXOAMMbIE ISt
3¢ PEeKTUBHOIO y4aCTUHA B aKaJAeMUYECKUX U NMPO(ecCHOHANBHBIX JUCKYCCH-
AX.

Bonpocut k 3auemy
. In what century was public administration formed as a discipline?
. What does Luther Gulick’s theory of organization emphasize?
. What two theories in public administration have recently been introduced?
. What do general systems theory students think of human organization?
. Why has Comparative Public Administration become popular?
. What will the future meaning and importance of public administration depend on?
. How are technological innovations used in public administration?
. Can a modern country be governed from a single location?
. How many levels of government do all countries have?
10. How many tiers do local governments generally include?
11. What are the functions and powers of the local authorities in England?
12. What are the fundamental values of the managerial perspectives?
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FINAL TEST (MTOI'OBASA KOHTPOJIBHASA PABOTA)

TASK 1. Reading Comprehension.

a) Read the article and identify the paragraph (i—vii) in which you can find information about
the following:

1) What Mike Lynch said about the state of the UK economy.

2) What business and enterprise minister Mark Prisk says about the economy.

3) A comparison of venture capital funds in 2018 and 2019.

4) How politicians will react to the Nesta report.

5) What venture capitalists did in 2019.

6) What Nesta believes about the future and what investors should do now.

7) What the National Endowment for Science, Technology and the Arts has recently said about
the venture capital industry.

b) Now decide if these statements are true () or false (f).

8) Venture capital companies are raising more money now than they were after the 2000 dotcom
crash.

9) Technology companies will find it more difficult to raise finance.

10) Mike Lynch started the company called Autonomy.

11) Lynch says that venture capital firms now avoid £100m deals and prefer much smaller
ones.

12) In 2009, there were only 17 investments in UK start-ups.

13) The government doesn’t think start-ups are very important to the UK economy.

14) In 2008, investors put up more than £1bn in capital.

15) Mike Lynch thinks investors should wait until the economy improves before investing.

Venture capital hit by ‘slump’ in funding

i) The venture capital industry | Autonomy, “doesn’t do that sort vi) Only 11 venture capital

has ‘slumped’ after the credit
crunch, according to the National
Endowment for Science, Tech-
nology and the Arts. Investment
in start-ups specializing in new
technology has fallen 40 per cent
in value over two years. Fundrais-
ing by venture capital companies
has dropped 50 per cent to levels
below those following the 2000
dotcom crash.

ii) The report from Nesta, an
independent body funded by a
Lottery endowment, will make
discouraging reading for
politicians hoping that innovation
will help stimulate economic
recovery. The reduction in access
to funding means that fewer
technology companies are likely
to bring lucrative new products to
market. The UK fell behind
France in  venture capital
investment last year, reflecting
weaker tax incentives.

iii) Mike Lynch, chairman of
Nesta’s investment committee
and founder of Autonomy, a
quoted software business valued
at $4.4bn, said the debilitated
state of UK venture capital was

of deal any more.” The Nesta
chairman said venture-backed
businesses were the feedstock
from which big, successful com-
panies grew. “It is hard to know
how the economy will do well
without a significant number of
know-how-based companies in
the FTSE 100.” He added that
only two FTSE 100 companies —
Autonomy and chip designer
Arm- currently met those criteria
and “we need another five or
six.”

iv) During 2019, venture capi-
talists invested just $677m in UK
start-ups, a 27 per cent decline
and the smallest amount for a
decade. The number of invest-
ments fell 17 per cent to 266.
New companies had the worst
difficulties  finding  capital.
“Early-stage funding”, as invest-
ment for these fragile fledglings
is called, dropped 53 pre cent by
value.

v) Mark Prisk, business and
enterprise  minister, said on
Wednesday: “The government
recognises the importance of
high-growth, innovative compa-

funds were able to raise capital in
2019 compared with 22 in 2018.
Investors provided $574m, 64 per
cent less than the year before. In-
stitutions have been discouraged
from investing in venture capital
by its high risks and low returns.
The collapse of dotcom invest-
ments earlier in the decade trig-
gered heavy losses. Returns have
been better over a 10-year period,
with 54 per cent of UK exits re-
covering one in five times in-
vestors’ outlays, compared with
27 per cent that failed to break
even.

vii) Nesta, which is a signifi-
cant venture investor, is opti-
mistic about the future. The com-
pany believes we have reached
the low point in venture capital’s
fortunes and that growth will
soon return. As the economy re-
covers, exits through flotations
and trade sales should increase al-
lowing companies to recycle
profits into new investments and
attract new institutional backers.
Mr. Lynch said: This is the best
time to invest because you can
get in at a good price. In contrast,



partly cyclical but added: “There
is a structural change that is more
worrying. Venture capital firms
that would have been happy
investing $1m-$2m in a start-up
have shifted to backing $100m
private equity deals.” Mr. Lynch
said Apax, an early backer of

nies to the UK economy and the
problems they can encounter ac-
cessing venture capital. That’s
why in last month’s Budget we
announce a new Enterprise Capi-
tal Fund to target innovative
start-ups and a Growth Capital
Fund to invest in small businesses
needing venture finance to grow.”

at the top of the cycle the number
of good companies is the same
but a lot more money is chasing
them.”

FINANCIAL TIMES

TASK 2. Dealing with conflict. Match the words with their meaning on the right.

1. compromise

a) pay special attention to something

2. consider b) think carefully about something

3. focus on c) agree on less than you really want/ a middle position
4. resolve/solve (a | d) explain

problem)

5. have a break in a | €) find a solution to a difficulty

meeting

6. delay a meeting | f) adjourn

to a future date

7. say what you g) postpone

mean

TASK 3. Rejecting proposals. Which of the following words indicate rejection is coming?

Mark them with an R (rejection). Mark the others with an A (agreement).

1 Unfortunately.....

7 It’s a pity, but.....

2 Sadly....

& We don’t think ......

3 We regret that.....

9 We cannot possibly ..

4 I’m pleased to say that......

10 I’'m sorry , but....

5 Fortunately......

11 It’s possible that....

6 I'm afraid ..........

12 Happily.....

TASK 4. Ending the negotiation — without agreement. Choose words from the box to com-

Pplete the following sentences.

proposal reach unfortunately possibly agree
postpone success but regret compromise
1. on this occasion we cannot agreement.

2. I’m sorry we cannot
3. We
4. Perhaps if we

5. It’s been an interesting meeting

6. We have tried to find

accept this .
that an agreement is not possible today.
a decision we can agree in the near future.

we have not been able to

but it seems without

TASK 5. BUSINESS WRITING. Translate a letter of enquiry into English:

Yeaxcaemwie 2cocnooa!

B omeem na Bawe nucomo om 12 dexabps, npouty Bac evicramv mue nocreonuii kamanoe u
ungopmayuio o CKUOkax, komopule Bvi Modiceme npedocmaguma.

Koy ckopoeo omeema..
C ysaoicenuenm,

Replying to enquiry. Translate the letter into Russian:

Dear Mr. Bowen,

Thank you for your letter of 10 May enquiring about our promotional gifts.




We are pleased to enclose our new brochure and price-list together with samples of our promo-
tional gifts.

We look forward to receiving your first order.

Yours sincerely,

Mary Hardy

Sales Manager

Translate a letter of enquiry into English:

Yeaowcaemvie cocnooa!

Mbi 61ae00apuel Bam 3a nucomo om 1 utoHs u 3a RPUNONHCEHHBLI K HEMY KAmaioe, Npauc-1ucm u
npoonuxu. Mol npomecmupoganu ux u cooouwaem Bam, umo yoosnemeopernvl ux Kaiecmsom.
Iloosmomy, mvl npunaecaem oaaHk 3axasa u Hoém om Bac cuém-npogopmy (proforma invoice).
Mbwi paccuumsiéaem Ha CPOUHBLL OMBEM.

C ysaoicenuenm,

Xoto Joiconc

Hauanvnux omoena mapxemunea

TASK 6. Match four of the five managers below with the team where they will be best suited.
Susan: creative, inspiring, diplomatic

Matt: decisive, competent, responsible

Benny: sociable, loyal, considerate, logical

Stella: supportive, sociable, flexible

Ian: organised, efficient, logical

1) We have some brilliant and creative people in our team but we’re not always good at
handling everyday routines. We need someone to remind us about what to do and when — some-
one who knows where everything is kept, and can suggest the best way to do things.

Person:

2) Ideally, our new team member should enjoy working with people and should get on
well with others. He or she should be able to explain things clearly to customers. And — as our
work is never routine — it is important to be able to adapt quickly to changing situations.

Person:

3) The ideal candidate must be able to deal with all kinds of difficult situations, and take
control when something goes wrong. He or she must be able to keep a clear head and not get dis-
tracted when things happen fast. Because this person will manage a large team and a large bud-
get, he or she must be sensible and able to make good judgements.

Person:

4) We need someone who can produce new and effective ideas and can give other people
a feeling of excitement and a desire to do something great. This person also needs to deal po-
litely and skillfully with our team of artists and designers without upsetting them.

Person:

TASK 7. Choose the correct word, a, b or c, to complete each sentence.

1) The seminar starts at 10:00 but we’re having a breakfast at 8:30.
a) pre-seminar b) post-seminar c) pro-seminar

2) We need to improve our training to staff turnover.

a) build b) inspire c) reduce

3) Everyone worked hard last year, but then in January everyone lost motivation. Let’s think of
a way to everyone and increase sales again.
a) demotivate b) remotivate C) hypermotivate



4) We’ll finally be in the black next year, after we’re repaid our

a) grant b) dividend c) loan

5) When we began, we got our capital from friends and family.
a) credit b) start-up c) asset

6) We on the loan when we missed our January payment.

a) overpaid b) defaulted c) ripped off

Tecmoegvie 3a0anusn 0na 3auema
ENGLISH BUSINESS ETIQUETTE
1 You pass a co-worker in the hallway and he asks “How are you?”. You respond by:
A Telling him that your back has been hurting you and you have a cold
B Saying “Fine, thanks”
C Explaining that you are tired and stressed out in your job

2 Canadians value closeness and friendliness. It is appropriate to stand close to a business con-
tact and frequently touch his/her arm while talking.
A True B False

3 A co-worker comes to your office to introduce you to a friend of his. You:
A Smile and nod

B You stand up, establish eye contact, smile and shake his hand

C Wave and tell him how happy you are to meet him

D Give him a “high five”

4 You have a meeting with a colleague from a different department scheduled for 10:00am.
You've spoken to the receptionist and you have been waiting outside the colleague’s office for a
while and it is now 10:05. You want to make sure the person knows you re there. What do you
do?

A Peek your head in the doorway and say “Excuse me”

B Stand near the door where your colleague will see you

C Continue to sit and wait

D Enter the office confidently, introduce yourself and remind them you have a 10:00 am
meeting.

5 After a meeting with a contact, in order to express your thanks, it is appropriate to:
A Send him/her a small box of chocolates with a note

B Drop by the office and give him/her a hot cup of coffee

C Send a dozen red roses to his/her home

D Send a thank you letter

6 A co-worker shares office gossip/rumours with you. What do you do?
(a) Thank him for telling you and pass the stories on

(b) Check out the facts with other employees

(c) Politely listen and keep the information to yourself

7 Anger is a complex emotion that occasionally surface in the workplace. When it does, the best
way to deal with anger is to:

(a) Train yourself to deal with anger and don’t express it during working hours.

(b) Speak your mind regularly so it doesn’t build up.

(c) Find outlets for you anger such as a walk during lunch, journaling, counting to ten. If
you can’t resolve your anger, get help.



8 What is your number one priority for leading a successful business meeting?
(a) Making sure you have good attendance and participation.

(b) Keeping great notes and sending them to everyone after the meeting.

(c¢) Creating tasks and accomplishing the agenda in the allotted time.

9 Humor in the workplace is:

(a) A great way to occasionally break the stress during a business day.

(b) A way to show your character by demonstrating the areas you find humorous.
(c) All of the above.

10 If an important call comes in when you are at a business lunch, what do you do?

(a) Take the call at the table and try to be quiet so you won’t disturb the other diners during the
call.

(b) Turn your phone off completely and collect your voice messages afterward.

(c) Tell your associates at lunch that you are expecting an important call, put your phone
on vibrate mode and when the call does come, excuse yourself, leave the table and go to a
place where no one can hear you. When you return to the table, thank your guest for allow-
ing you to take the call and don’t apologize or talk about the nature of the call.

11 If you are considered a junior officer at your company and approach a senior officer, do you
offer to shake hands?

(a) Yes, it is an excellent opportunity to create trust and rapport.

(b) No. You wait for the senior officer to initiate the handshake.

(c) You should only initiate the handshake if the other person is a man. Woman must be allowed
to initiate handshakes according to their preferences.

12 If you running late for an appointment because your boss has called a last minute meeting,
it’s best to:

(a) Call immediately and reschedule the meeting for a later time or another day.

(b) Try and go to both meetings even if you leave one early and arrive late for the other one.

(c) Call and let the persons administrative assistant know you will be an hour late for your sched-
uled meeting.

13 When meeting a contact of the opposite sex the man should wait for the woman to initiate the
handshake.

A True

B False

14 When breaking the ice with a contact at the beginning of a meeting it is appropriate to dis-
cuss such things as the weather, politics and traffic.

A True

B False

15 When corresponding with a business contact by email you should:

(a) Be as formal as if you were writing an actual letter on paper

(b) Be a little more informal to appear up-to-date with technology and the trend towards a
relaxed work atmosphere

16 It is acceptable to leave on your personal cellular phone during office hours and answer it
when it rings.

A True

B False



17 Making small talk is vital for conducting business today because it:
(a) Gives people an insight into your character.

(b) Creates rapport with people and lets them know you are human.
(c) All of the above.

18 Office gossip destroys careers, however, if you are only listening to gossip:

(a) You are not guilty of gossiping, after all, you were just listening and not passing it on.

(b) You have a deeper understanding of the complex problems of your associations and can offer
help when necessary.

(¢) You are just as guilty as the one who is telling you gossip.

19 Once you are in someone’s personal office, you can create a level of rapport by:
(a) Asking them questions about their specific job functions for their company.

(b) Make comments about the building, facility or some aspect of their office.
(c)Tell them about your specific job function within your company.

20 Regarding criticism in the workplace, remember to:

(a) Give criticism privately so it won’t embarrass anyone.

(b) Criticize only a person’s work related skills and avoid offering personal criticism.

(c) Offer a patient critique and never criticize anyone.

JOB INTERVIEW

21 Decide the best response to your interviewer’s question: Why should we hire you and not
someone with experience?

(a) I offer energy, intelligence and loyalty.

(b) First come, first served.

(c) You need to hire me to get the answer.

22 Decide the best response to your interviewer’s question: What do you consider loyalty to a
firm?

(a) No stealing stationery.

(b) Confidentiality and dependability.

(c) Coming to work.

23 Decide the best response to your interviewer’s question: What are your weaknesses?
(a) I can’t resist chocolate cake.

(b) Expecting others to be as honest as I am.

(c) Always arriving late for meetings.

24 Decide the best response to your interviewer’s question: Why do you want this job?
(a) Itis a job with prospects.

(b) It pays well.

(c) My friend works here; he likes the company.

25 Decide the best response to your interviewer’s question: Where would you like to be in five
years?

(a) I don’t know.

(b) Running the company.

(c¢) In a challenging position with responsibility.

26 Decide the best response to your interviewer’s question: Why do you want to work for this
company?
(a) ’ve been unemployed for too long.



(b) Well, I’ve heard that it’s a company that pays its employees well.
(c) It’s a company with future.

27 Decide the best response to your interviewer’s question: How did you hear about this va-
cancy?

(a) I researched your company and rang Human Resources.

(b) A friend of a friend told me about it.

(c) My brother works here.

28 Decide the best response to your interviewer’s question: Have you looked at our website?
(a) Yes. It is very comprehensive.

(b) Not yet, but I will after the interview.

(c) Do you have a website?

29 Decide the best response to your interviewer’s question: We need someone now, not in three
months. Could you begin earlier if you were offered the job?

(a) My present company will not allow it.

(b) Well, that is a question I didn’t expect.

(¢) If I were offered this job, I would try.

30 Decide the best response to your interviewer’s question: Do you like working with your cur-
rent boss?

(a) No. I think he can’t manage people.

(b) No. He is too aggressive and lazy.

(¢) No. However, I’ve learnt a lot from him.

31 Decide the best response to your interviewer’s question: During the busy summer period we
all work every weekend. Would you have a problem with this?

(a) I would hope to arrange a system so that not everyone has to work every weekend.

(b) I’m a team player and would be prepared to work when necessary.

(c) I have holidays booked and enjoy my free time too much.

32 Determine the definition of public administration:

(a) the process of organizing the business’s personnel and resources to meet business goals and
objectives

(b) an academic discipline that prepares civil servants for working in public departments
and agencies at all levels of government

(c) the system by which an organisation is controlled and operates, and the mechanisms by
which it, and its people, are held to account

(d) the implementation of government policy

33 Define what negative motivation is based on
(a) Fear

(b) Reward

(c) Money

(d) Status

34 Define what job loading means

(a) Shifting of an employee from one job to another

(b) Deliberate upgrading of responsibility, scope and challenge
(c) Making the job more interesting

(d) None of the above



35 Define a virtual organisation

(a) One which has profit as the major goal

(b) One in which leadership always tends to fulfil psychological needs of the subo
rdinates

(¢) A small, core organization that outsources major business functions

(d) One which has concern of the employees as its top priority

36 Find out the consequences. if a public servant imposes upon the citizens duties and obliga-
tions which are not required by law, it can lead to...

(a) Error of law

(b) Abuse of power

(c) Error of authority

(c) Error of fact finding

37 Identify the true statement: «Public Administration may be defined as ...»:
(a) Administrative Capacity

(b) Management of industry

(c) Management of Property

(d) Administration of Public

38 Identify the true statement: «The concept of ‘bounded rationality’ was given by...»
(a) Abraham Maslow

(b) Herbert Simon

(c) Wax Weber

(d) F. W. Riggs

39 Identify the true statement: «Bureaucracy is based on...»:
(a) Personal Authority

(b) Corporate Authority

(c) Traditional Authority

(d) Charismatic Authority

40 Identify the true statement: «Behaviorism is associated with ...»:
(a) Socialism

(b) Humanism

(c) Rationalism

(d) Communication

41 Identify the wrong value of public administration
(a) Equity

(b) Efficiency

(c) Effectiveness

(d) Bureaucracy

42 Identify the true statement: «Bureaucracy is a form of...»:
(a) Private organization

(b) Social Organization

(c) Political Organization

(d) Community Organization



43 Identify the true statement: «Entropy is a law of nature in which all forms of organiza-
tions move towards ...»:

(a) Disorganization and Death

(b) Continuous Improvement

(c) Rebirth and Emergency

(d) Growth and Continuity

44 [dentify a non-formal organization of the following:
(a) Hospital

(b) A University

(c) A Service Industry

(d) A Group of Friends

45 Identify a feature of not a good governance
(a) Nepotism

(b) Rule of law

(c) Transparency

(d) Accountability

46 Continue the following sentence to make up a true statement:«The unattractiveness of ru-
ral areas for business has been revealed due to ...».

(a) the integration of rural areas into the global processes.

(b) the lack of access to the main factors of production.

(c) the development of local and territorial public self-government.

47 Continue the following sentence to make up a true statement: «Russian rural areas have
e,

(a) a powerful natural, economic, historical, and cultural potential

(b) a high level and quality of life of population

(c) a full employment and sustainable multi-sectoral economic system

48 Continue the following sentence to make up a true statement: «Russian rural areas have all
opportunities for improving the health of the nation and increasing demographic indicators
through...»

(a) a good environmental situation

(b) organic farming

(c) the formation of environmental thinking

(d) responsible consumption

(e) all of the above

49 Continue the following sentence to make up a true statement: «Currently, the majority of
Russian citizens ... in developing rural areas.»

(a) are not interested

(b) are interested

(c ) are participating

50 Continue the following sentence to make up a true statement: «The transition of humanity
from industrial to information society is characterized by ...»

(a) a good environmental situation.

(b) an increase of the world population.

(c) a change of the technological basis.



7.4 MeToan4eckue MaTepuaJbl, ONpeaeJsilomue MpoueIypbl OLeHHBa-
HHUSl 3HAHWI, YMEHHUi, HABBIKOB XapaKTepU3YyIOIIHUX 3Tanbl GopMHPOBAHUSA

KOMIIEeTEeH U

KoHTponb 0CBOCHUSI NUCIUIUIMHEI U OllEHKA 3HAHUI 00YJaroIUXCsl IPOU3BOIUTCS B CO-
orBetcTBUU ¢ [1n KyOoI'AY 2.5.1 «Texywuii koumpoav ycnesaemocmu u npomMeiCymoyHas am-
mecmayusi 00y4aroUWUXCa».

KonTpossnasi padora

KoHTposbHast padoTa MOXET COCTOSTH U3 TEOPETHYECKOTO BOIMPOCA, MPAKTHYECKOTO
3aJJaHUs] UM HECKOJIBKUX 3aJlaHul (KaK TEOPETUYECKHUX, TaK U MPAKTUYECKUX), B KOTOPBIX CTY-
JEHT JOJDKeH MNpPOAaHATM3UPOBATh M JaTh OIEHKY KOHKPETHOW CHTYallMM WJIM BBIIOJHHUTH
APYTYI0 aHAIUTHYECKYIO paboTy.

OneHka «OTJINYHO» —BBICTABISIETCS CTYICHTY, NIOKa3aBIIEMy BCECTOPOHHHE, CHCTEMa-
TU3UPOBaHHbIE, TITyOOKHE 3HAHUS BOIPOCOB KOHTPOJBHOM PabOTHl U YMEHHE YBEPEHHO NpHMeE-
HATH UX HAa IPAKTUKE.

OuneHkKa «XOpoOIIO» — BBICTABIISETCS CTYACHTY, €CIM OH TBEPAO 3HAET Marepual,
rpaMOTHO 1 1O CYHICCTBY U3JIaracT €ro, yMeCT NPpUMCHATL MOJIYUYCHHLIC 3HAHUA HA ITPAKTHUKE, HO
JOIYCKaeT B OTBETE M B PEIICHUHN 337a4 HEKOTOPbIe HETOYHOCTH, KOTOPbIE MOKET YCTPAHUTh
C MOMOMIBIO JOIMOJIHUTCIIBHBIX BOIPOCOB IIPCIIOaBaTCIIA.

OneHka «y/0BJIeTBOPUTEIbHO0» — BBICTABISICTCS CTYACHTY, NOKa3aBIIeMy (parMeH-
TapHBIN, pa3pO3HEHHBIH XapakTep 3HAHUH, HEIOCTATOYHO NPaBUIBHBIE (POPMYITHPOBKU 0A30BBIX
HOH)ITI/Iﬁ, HapylmICHHUA JIOTHYECKOM MOCJICA0OBATCIIBHOCTHU B U3JIOKCHHUU IPOTPaMMHOI'0 MaTepua-
J7a, HO TIPH 9TOM OH BIIaJIe€T OCHOBHBIMU MOHSATHSIMHU BBIHOCUMBIX Ha KOHTPOJIBHYIO PaboTy TeMm,
H€O6XOI[I/IMI)IMI/I JIIA HaﬂbHeﬁHlel"O 06yquH${ U MOXKCT NPUMCHATH IMOJTYYCHHBIC 3HAHHA I10
o0pasily B CTaHJapTHOM CUTYallUH.

OneHka «HeyI0BJIETBOPUTEIbHO» — BBICTABISICTCS CTYICHTY, KOTOPBIA HE 3HAET
OoJbIIIei YaCTH OCHOBHOTO COJEp)KaHHs BBIHOCHMBIX Ha KOHTPOJIbHYIO pabOTy BOIPOCOB TeM
JTMCUUIUIMHBI, TOMYyCKaeT rpyoOble omnOKH B (POPMYJIMPOBKAX OCHOBHBIX NMOHATUH M HE yMEeT
UCTIONIb30BATh MOYyYCHHBIC 3HAHHSL.

Tect

TGCT — 9TO I/IHCprMeHT OILICHUBaHUA ypOBHH 3HaHI/II>'I CTYI[GHTOB, COCTOHH_[I/Iﬁ N3 CUCTCMBbI
TECTOBBIX 3aJaHUM, CTAaHAAPTH30BAHHON TMPOIENYypHl MPOBEIACHUS, OOpaOOTKM W aHaIHM3a
pe3yabTaToB.

Kpurepun oueHku 3HAHUI 00y4aeMbIX IPH NPOBEJIeHNH TECTUPOBAHUS.

OL[CHKa «OTJIUYHO» BBICTABISCTCSA HpI/I yCJIOBI/II/I HpaBI/IJIBHOFO OTBETa CTy,[[eHTa HC MC-
Hee yeM 85 % TeCTOBBIX 3aJaHUM.

OL[CHKa «XOpOII.IO» BBICTABJISICTCA HpI/I yCHOBI/II/I HpaBI/IJIbHOFO OTBE€Ta CTy,Z[eHTa HC MCHCC
gyeM 70 % TecTOBBIX 3aTaHUN.

O1neHKa «y/I0BJIE€TBOPUTEIbHO» BHICTABIISIETCS MIPU YCIOBUU MPABUIBLHOTO OTBETA CTY-
nenTta He meHee 51 %.

OueHKka «HeyI0BJETBOPUTEIBHO» BBICTABISICTCA IMPU YCIOBUU MPABUIBLHOTO OTBETA
cTtyaeHTa MeHee yeMm Ha 50 % TecTOBBIX 3aJaHUH.

Jloknan

Jloksiag — 3TO MUCBMEHHOE WM YCTHOE COOOIIEHHE Ha OCHOBE COBOKYITHOCTH paHee
OITyOJIMKOBAaHHBIX HCCIIE0BATENILCKUX, HAYYHBIX Pa0OT WM pa3pabOTOK MO COOTBETCTBYIOLICH
OTpacCiIu HAy4YHBIX 3HAHWM, UMEIOIUX 3HAYCHHUE I TEOPUN HAYKU M MIPAKTUYECKOIO IPUMEHE-
Husl. OH npeacTaBisieT co0oif 0000IIeHHOE H3JI0KEHUE Pe3yJIbTaTOB MPOBEACHHBIX HCCIIE0BA-
HUH, SKCTIEPUMEHTOB U pa3pabOTOK, U3BECTHBHIX IIMPOKOMY KpPYyTy CHEIHAIMCTOB B OTpAaciy Ha-
YYHBIX 3HAHUU.



Ilenp mOAroTOBKHU JOKJIAAA:

— copMUPOBATH HAYYHO-HUCCIICIOBATEIILCKAE HABBIKM M YMEHUS Y 00yYarOIIerocs;

— cnocoOCTBOBAThH OBIAZICHUIO METOAAMH HAy4YHOTO TIO3HAHUS,

— OCBOUTH HABBIKH ITyOJIIMIHOTO BBICTYIUICHHS,

— HAYYUTHCSI KPUTUUECKU MBICIIUTb.

TekcT noknaaa DOMKEH COAEPKaTh apryMeHTUPOBAHHOE U3NI0XKeHME ONpeseNeHHON TeMbI.
[oknaa aonKeH 6biTb CTPYKTYPUPOBAH M BK/IOYaTb BBEAEHME, OCHOBHYHO YacTb, 3aK/t0UeHMe.

KpuTepmn oueHKN 3HaHW 06y4YatoLWMXCA NPU BbICTYMNIEHUU C OKNAL0M

JIepKAHUS

ITokazaTtenn I'papanus baniner
CootBercTBHE JOKJIaa 3asB- | COOTBETCTBYET MOJIHOCTBIO 2
JICHHOM TeMme, LeNM U 3ajadyaM | €CTh HECOOTBETCTBUS (OTCTYIUICHHUS) 1
IPOEKTa B OCHOBHOM HE COOTBETCTBYET 0
CTpyKTypHpOBaHHOCTh (OpraHU- | CTPYKTypHUPOBAaHO, OOECIIEYnBaET 2
3anusl) JI0KJIaja, KoTopas obec- | CTpyKTypHpOBaHO, HE 00ecTiedrBaeT 1
Ne4YrBaeT MOHMMAHUE €ro Co- | He CTPYKTYpPHUpPOBaHO, HE 00ECIeurnBaeT 0

Kynbrypa BbICTYyIUIEHHS — 4YTe-
HUE C JIUCTa WIM pacckas,
00palléHHBIN K ayAUTOPUN

paccka3 06e3 oOpaIeHus1 K TeKCTY
pacckas ¢ o0paleHueM TeKCTy
YTCHUE C JINCTA

JlocTynmHOCTh JOKIama o couep-
JKaHUU TIPOEKTa, ero LeisX, 3a-
Jlayax, METoAax M pe3ysibTaTax

JIOCTYIHO 0€3 YTOUHSIOLIUX BOIIPOCOB
JTOCTYIHO C YTOYHSIOIIUMHU BOTIPOCAMHU
HEJOCTYITHO C YTOUYHSIIOUTUMHU BOIIPOCAMH

Ienecoobpa3zHOCTh, HHCTPYMEH-
TaJIbHOCTbH HarjsiAHOCTH,
YpOBEHb €€ MCIOIb30BAHHMS

nenecooOpasHa
11e7I€CO00Pa3HOCTh COMHUTEIIbHA
He 11e1ecoo0pasHa

CoGmonenue BPEMEHHOTO
pernamenTa nokiana (He Ooiee
7 MUHYT)

co0r01¢H (HE TIPEBBIIICH)
MPEBBIIICHUE 0€3 3aMeYaHMUSI
NPEBBINICHHE C 3aMEUYaHHEM

YETKOCTh U MOJIHOTA OTBETOB HAa
JOTIOTHUTEIbHBIE BOIPOCHI IO
CYNIECTBY JTOKJIaAa

BC€ OTBCTHI ‘-IéTKI/Ie, IIOJIHBIC
HEKOTOPBIC OTBCTHI HEUETKHE
BCE OTBETHI HEYETKHE/HEITOTHbIE

Biaanenue CIIENUAILHON
TEPMHUHOJIOTHEN 110 TEME MPOEK-
Ta, UCIIOJIL30BAHHOMN B TOKJIaJie

BIIaJIcET CBOOOIHO
HWHOTIa OBII HETOYEH, OIOAaJICs
HE BIIaJICET

Kynerypa auckyccuu — yMeHHe
MOHATH cobeceqHUKA u
apryMEHTHPOBAHO OTBETHTHh Ha
€r0 BOMPOCHI

OTBETUJI Ha BCE BOIIPOCHI
OTBETHJI Ha OOJIBIIYIO YaCTh BOIIPOCOB
HE OTBETWJI Ha OOJIBIIYIO YacTh BOIIPOCOB

S = NNIO= NI — NI NI = NN —= DN

IIkajna oueHKH 3HaAHUIT 00YYAIOIIMXCS MPH BHICTYIVIEHHH € IOKJIAI0M:

OrneHka «0Tan4Ho» — 15-18 6amnos.

Onenka «xopomo» — 13-14 6amos.

O1eHKa «yA0BJIEeTBOPUTEIbHO» — 9-12 6aoB.
OrieHKa «HEY10BJIETBOPUTEIbHO» — 0-8 6aUIOB.

Juckyccus

Juckyceusi — popma yueOHON pabOThI, B paMKax KOTOPOH CTyIEHTHI BBICKa3bIBAIOT CBOE
MHEHHE 10 IpobiiemMe, 3aJaHHON mpernonaBareneM. Kputepusmu oneHKH MOBEIEHUS B AMCKYC-
CHM SIBJIIIOTCS: TOYHOCTh apIyMEHTOB (MCIOJIB30BaHUE IPUYMHHO-CIICCTBEHHBIX CBS3€H); UeT-
Kasi GOopMyJIMpPOBKa apryMEHTOB U KOHTPApryMEHTOB; JOCTYMHOCTh (IIOHATHOCTbH) M3JI0KECHHUS;
JIOTUYHOCTH (COOTBETCTBUE KOHTPAPTyMEHTOB BBICKa3aHHBIM apryMEHTaM); KOPPEKTHOCTb HC-



MOJIb3YEMOI TEPMHUHOJIOTUH C HAYYHOW TOYKH 3peHUs (IPaBIUBOCTH, TOCTOBEPHOCTH, TOYHOCTh
OIIpEAETICHNU); yAadHas Iojavya Marepuaiga (3MOLMOHAIBHOCTh, WLIIOCTPATUBHOCTH, yOemu-
TENBHOCTB); OTAENEeHHE (AKTOB OT CYOBEKTHBHBIX MHEHHH; HCIIOIb30BaHUE IPHUMEPOB
(apryMEeHTHPOBAHHOCTD); BUACHUE CYTH MPOOJIEMbI;, YMEHHE OPUEHTHPOBATHCS B MEHSIOMIEHCS
CHUTYaIlMH; KOPPEKTHOCTh TI0 OTHOLICHUIO K OIMOHEHTY (TOJIEPAaHTHOCTB, YBAXKCHUE IPYTHX
B3IJISJIOB, OTCYTCTBUE JIMYHOCTHBIX HAIAJOK, OTKA3 OT CTEPEOTUIIOB, Pa3)KUTAIONINX PO3Hb U HE-
TIPUSI3HB).

Jluckyccus OyIeT mpoTeKaTh TeM yCIIeIIHee:

- 4YeM MEHee TPYyIHbIC MBICIHUTEIbHBIC 33aa4ll OHA CTABUT Mepes ydauuMucs (3To gaeT
UM BO3MOXHOCTH «BBIJICJIATEY) 3HAYUTEIBHYIO YacTh CBOETO BHHMAaHUS IS KOHTPOJS 3a
SI3BIKOBOM (hOpMOIif);

- 4eM MeHee OHa OyeT BBIXOAUTH 3a MpeJeNbl IOHATHIH U TPEICTaBICHUH, HHOS3bIYHBIE
COOTBETCTBHSI KOTOPBIX U3BECTHBI CTYACHTY;

- 9YeM BBIIIE YPOBEHb ABTOMATH3AIlMA DPEUYEBBHIX HABBIKOB M YEeM MIMpPE WHBEHTAPb
SI3BIKOBOTO MaTepuaa, BJIaJeHne KOTOPbIM HaXOJUTCSl HA HABBIKOBOM YPOBHE;

- yeM OOJIbIIIe Y CTY/IEHTOB OIbITA BEACHUS IUCKYCCHOHHBIX Oece/l Ha POTHOM SI3bIKE.

B crpykType y4eOHOW AMCKYCCHM MOXKHO BBIJICIHTH: TEMY, SKCIIO3UIIHIO, PEUeBOM
CTHUMYJI, HAIIPABJISIOIIIE BOIIPOCHI, KJIFOUEBBIE CJI0BA, PEUEBYIO PEAKIINIO TOBOPSIINX.

Kpurepuu oueHuBaHUS JTUCKYCCHHU:

OTMeTKAa «OTJIMYHO»: CTABUTCS 32 CIIOCOOHOCTH MOJEIUPOBATHh PEalbHbIC )KU3HECHHbBIE
po0JIeMbl; YMEHHUE CIyllaThb U B3aWMOJEWCTBOBATh C JAPYTMMHU; JEMOHCTPUPOBATh XapaKTep-
HYIO /Ui OOJIIIMHCTBA MPOOJIEeM U TeM MHOTO3HAYHOCTh PEIeHUN; aHAIM3UPOBATh pealbHbIC
CUTYyalllH, OTJEATh IJJaBHOE OT BTOPOCTEIIEHHOTO.

OTMeTKa «XOpOWIO»: YYAIIUHCS CIIOCOOEH MOJETUPOBATH peallbHbIe KHU3HEHHBIE MPO-
OJIeMbI W TEMBI, HO YMCHHE CIyIIaTh W B3aUMOJICHCTBOBATH C JIPYTUMH HEIOCTATOYHOE; Je-
MOHCTPHUPOBATH XapaKTEPHYIO JIJIs1 OONBIIMHCTBA MPOOJIEM U TEM MHOTO3HAYHOCTH PEUICHHH, HO
aHaJIM3 pEATbHBIX CUTYALINI 3aTPYJHEH.

OTMeTKa «YI0BJETBOPHUTEIbHO»: YYalIUHCS CHOCOOEH MOJEINPOBaTh pealbHbBIE
KU3HEHHBIC TIPOOJIEMBI M TEMBI, HO YMEHHUE CIIyIIaTh U B3aUMOJICHCTBOBATH C IPYTHUMH 3aTPY/I-
HEHO; IEMOHCTpAIHSI XapaKTepHOU MJIsi OONBIIMHCTBA MPOOJIEM U TeM, MHOTO3HAYHOCTDb pellie-
HUI HEAOCTATOYHA; aHAJIU3 PEAJIbHBIX CUTYallUi 3aTPYAHEH.

OTMeTKAa «HEYA0BJIETBOPUTEIBLHO»: CTABUTCS 32 HECTIOCOOHOCTh MOJIETTUPOBATH peajb-
HBIE KU3HEHHBIE MTPOOJIEMbI; HEyMEHHUE CIyIIaTh U B3aUMOJICHCTBOBATh C IPYTHUMH U Jie-
MOHCTPUPOBATH XapaKTEPHYIO /It OOJBIIIMHCTBA MPOOJIEM U TEM MHOTO3HAYHOCTh PEIICHUH;
HECTIOCOOHOCTh aHATTU3UPOBATh PeAbHBIC CUTYAIlUU, OTJENSITH INIABHOE OT BTOPOCTEIIEHHOTO.

TBopueckoe 3aganue

B xone n3yuenus auctmIuivHbl «/{enoBoil HHOCTpaHHBIN A3bIK» OOydaromuyecs: 00sS3aHbl
BBITIOJTHSATH MHIUBHyaIbHbIE U TPYIIIIOBBIE TBOPUYECKHNE KOMMYHHUKATUBHBIE 3aqanusl. [lenp BoImo-
HEHHS 33/IaHUS 3aKIIF0YAeTCsl B BRIPAOOTKE MHTErPATHBHBIX MPAKTUYECKUX YMEHHUH M HaBBIKOB,
HEOOXOUMBIX JJISl aKaJEeMHUECKOTO U MPOPECCHOHATBHOTO B3aUMOCHCTBHS.

Kpurtepuu onieHuBaHus TBOPYECKOI0 3a/1aHUA:

O1eHKa «OTJIUYHO» CTABUTCS NMPHU YCIOBHM:

— paboTa BHINOJIHSIACH CAMOCTOSITENIBHO;

— Marepuan noAoopaH B JOCTATOYHOM KOJIMYECTBE C UCIOIb30BAHUEM PA3HBIX UCTOY-
HUKOB;

— paboTa odopmiieHa ¢ COOJI0ICHUEM BCEX TPeOOBaHM 11 0(OPMIICHUS POEKTOB;

— 3alllUTa TBOPYECKOH pabOTHI MPOBEIEHA HA BBICOKOM M JJOCTYITHOM YpPOBHE.

O1eHKa «XOPOIIO» CTABUTCS NMPH YCJIOBHM:

— paboTa BHINOJIHSIACH CAMOCTOSITENILHO;



— MaTepuan nogo0paH B IOCTATOYHOM KOJIHYECTBE C MCIIOJIB30BAHUEM Pa3HBIX UCTOY-
HUKOB;

— pabota odopMiIeHA ¢ HE3HAYUTEIbHBIMU OTKIOHEHUSIMU OT TpeOoBaHMit 1715 opopm-
JICHUS TIPOCKTOB;

— 3aIUTa TBOPYECKON pabOTHI MPOBEIEHA XOPOIIIO.

OneHkKa «y/10BJIeTBOPUTEIbHO» CTABUTCS MPHU yCJIOBHU:

— paboTa BHINOIHAIACH C TIOMOIIBIO TPETIOAABATEIS;

— Marepuan mogo0paH B JOCTATOYHOM KOJIMYECTBE;

— pabota opopMIiIeHA C OTKIIOHEHUSMH OT TpeboBaHuM At 0POPMIICHUS TPOEKTOB;

— 3aIUTa TBOPYECKOH pabOTHI MPOBEICHA yIOBIETBOPUTEIHHO.

O1eHKa «HEYT0BJIETBOPUTEIbHO)» CTABUTCS MPH YCJIOBHUH:

— paboTa He BBIMOIHEHA;

— Marepua B JOCTATOYHOM KOJIMYECTBE He 1Mo100paH;

— pabota odopmIieHa ¢ OTKIOHCHHUSIMHU OT TPeOOBaHM 11 0OPMIICHUS POEKTOB;

— 3aIIUTa TBOPYECKOH pabOTHI HE MPOBE/ICHA.

3aver

OrneHka «3a4TeHO» COOTBETCTBYET IapameTrpaMm 000 U3 MOJOKUTEIbHBIX OLEHOK
(«OTIMYHO», «XOPOIIOY», «YJOBIECTBOPUTEIBHOY), @ «HE3aYTEHO» — IapaMeTpaM OLIEHKU «Hey-
JOBJIETBOPUTEIIBHOY.

Kpurepun onenkn 3HaHMH 00y4al0IMXCcsl HA 3a4eTe

OueHka «OTJIMYHO» BBICTABIISETCS 00ydYaroleMycsi, KOTOpPbI 00JajaeT BCECTOPOHHHU-
MU, CUCTEMaTU3UPOBAHHBIMU U TTTyOOKMMHU 3HAHMSIMM MaTepuaia y4yeOHOW IMpOorpaMMbl, yMeeT
CBOOO/JHO BBIMIOJHATD 33/1aHUS, IPEYCMOTPEHHBIE Y4eOHOW MPOrpaMMoOid, YCBOUI OCHOBHYIO U
O3HAKOMMJICSL C JIONIOJTHUTEIBLHOU JTUTepaTypoil, peKOMEHJOBaHHON yueOHOl nporpammoit. Kak
MIPaBUJIO, OLIEHKA «OTJINYHO» BBICTABIISETCS 00Yy4aroLUIeMyCsl YCBOUBILEMY B3aUMOCBSI3b OCHOB-
HBIX MOJIOKEHUH U MOHATUN TUCUMIUIMHBI B UX 3HAYEHUM JJIs IPHOOpETaeMol CreualbHOCTH,
IPOSIBUBIIEMY TBOPYECKHE CIIOCOOHOCTH B MOHUMaHHUHU, U3JI0)KEHUH U UCTIOJIb30BaHUH y4eOHOTO
MaTepHaia, MpaBUIbHO 00OCHOBHIBAIOIIEMY MTPUHATHIC PELICHUS, BIAACIONIEMY Pa3HOCTOPOHHH -
MU HaBbIKaMH U TIPUEMAaMU BBITIOJIHEHHUS TPAKTUYECKUX PadoT.

Onenka «xopomo» BbICTaBiIsgeTCsl oOydarolieMycs, OOHapyKMBLIEMY IOJHOE 3HaHHE
MaTepuana y4eOHOH NpPOTrpaMMbl, YCHEHIHO BBINOJHSAIOIIEMY IPEIyCMOTPEHHbIE Yy4eOHOMH
IIpOTrpaMMoil 3a/1aHusl, YCBOMBIIIEMY MaTepHaj OCHOBHOM TUTepaTypbl, peKOMEHI0BAaHHOH y4yeO-
HOW mporpamMmoil. Kak mnpaBHiO, OIIEHKa «XOpOIIO» BBICTABISAETCS OOydarolmeMycs, Io-
Ka3aBIIEeMy CUCTEMaTU3UPOBAHHbBIN XapaKTep 3HAHUN 110 TUCHUIUINHE, CHIOCOOHOMY K CaMOCTOs-
TETLHOMY TOTIOJTHCHHUIO 3HAHHH B X0JIe JaJIbHEHIIeH y4eOHON 1 TpoecCHOHATbHON e TEIhHO-
CTH, NPAaBUJIBHO NPHUMEHSIOIEMY TEOPETHUYECKHE IIOJOKEHUS IPU PEIIECHUU INPAKTUYECKUX
BOIIPOCOB U 33714, BJIAACIONIEMY HEOOXO0AUMBIMU HaBBIKAMU U IPUEMaMHM BBIIIOJIHEHUS MIPAKTH -
9eCKuX padoT.

OneHka «yI0BJIETBOPUTEIBbHO» BHICTABISIETCS] 00yUaromeMycs, KOTOPBIH MoKa3all 3Ha-
HUE OCHOBHOI'O MaTepualla yueOHOH IporpamMmsl B 00beMe, JOCTATOUHOM M HEOOXOAUMBIM JUIS
JanpHele yueobl ¥ npeacTosauield paboThl 10 CIEUATIbHOCTH, CIIPABUIICS C BBINOJIHEHHEM 3a-
TaHUH, MIPETyCMOTPEHHBIX Y4eOHOH MpOorpaMMoi, 3HAKOM C OCHOBHOH JIUTEPATypOH, peKOMEH-
JOBaHHOW ydeOHO# mporpammoii. Kak mpaBuio, oneHka «yJ0BJIE€TBOPUTEIHHO» BBICTABIISIETCS
oOyuarolemMycs, AOMyCTUBIIEMY MOTPEIIHOCTH B OTBETaX Ha SK3aMEHE WJIM BBIIIOJHEHUH dK3a-
MEHAIIMOHHBIX 3aJlaHuii, HO oO0JajaroleMy HEOOXOJWMBIMH 3HAHUSMH IOJ PYKOBOJCTBOM
[IpenoaaBarelsd Uil YCTPaHEHUS JTUX IMOIPELIHOCTEH, HapyIIAIOIIEMYy IOCIIEI0BATEIbHOCTh B
U3JI0KEHUU Y4eOHOro MaTepHajja U UCHbITHIBAIOLIEMY 3aTPYJHEHUs PU BBINOJHEHUH MPAKTH -
4eCKuX padoT.

OneHka «HeyIOBJIETBOPUTEJNbHO» BBICTABIAETCS OOyyarolleMycs, HE 3HaloIIeMy
OCHOBHOH yacTu MaTepuaia y4eOHON IMporpaMMsl, JOMYCKAIOLEMy HNPUHIMIIHAIBHbBIE OIIUOKH



B BBINIOJHEHUH MPEAYCMOTPEHHBIX y4eOHOI MporpamMmol 3aaHuii, HEyBEpeHHO ¢ OOJBIINMU
3aTPyAHEHUS MU BBINOJIHAIONIEMY MpakTH4Yeckue paboTsl. Kak mpaBuiio, OIIEHKa «HEeYy0BIETBO-
PHUTEIHHOY» BBICTABISIETCS] 00YYArOIIEMYCsl, KOTOPBIA HE MOKET MPOJODKUTH O0YUESHUE HITH TIPH -
CTYIUTh K JESATENBHOCTH IO CHEIMAIBHOCTH MO OKOHYAHMM YHHMBEPCUTETA 0€3 TOMOIHUTENb-
HBIX 3aHATUH 10 COOTBETCTBYIOIIEH JUCLIUILINHE.

8 IlepeyeHb OCHOBHOM M IONOJHUTEIBHOM Y4eO0HOI JIUTEpaTyphI
OcHoBHas1 yyeOHas JuTeparypa
1. CkauxoBa, E. A. Business English : yuebnoe nocobue / E. A. CkaukoBa. — 2-¢ U3z, —
Yensabunck, CapatoB : IOxHO-YpanbCKuil MHCTUTYT yHpaBlieHUS U 3KOHOMUKH, Al Ilu Op
Menaua, 2019. — 201 c. — ISBN 978-5-4486-0680-9. — TekcT : 31eKTPOHHBIH // DIEKTPOHHO-
ouommoreunas cucrema IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/81472.html
2. "Bamenko, U.A. English for Public Administration. AHrauiickuii s3bIK Ui chepbl
roCy/IapCTBEHHOIO0 U MYHULIMIIAIBHOIO yrpaBjieHus : yueOHoe mocobue / U. A. VBamenko. —
8-e u3n., crep. - Mocksa : ®JIMHTA, 2019. - 216 c. - ISBN 978-5-9765-0653-4. - TekcT : anek-
TpoHHbIi. - URL: https://znanium.com/catalog/product/1066089
3. I'ycasxosa, A. B. Business News Reading C1+ = JlenoBas npecca — 3KCTEHCUBHOE YTe-
nue Cl+ : yuebHoe mocobue / A. B. I'ycisikoBa. — MockBa : MOCKOBCKHUI TeIarorudecKuit
rocynapcTBeHHbli yHuBepeutet, 2022. — 104 c. — ISBN 978-5-4263-1077-3. — Texkcr : 2mnek-
TpouHblil // Lludposoit obOpasosarensHblii pecypc IPR SMART : [caiit]. — URL: https://
www.iprbookshop.ru/122484 . html

JlonoiHuTEIbHAS yUeOHas JuTepaTypa

1. AHrnuiickuil ans MarucTpanToB: npakTukym / cocraButenu I'. U. TuxomupoBa. — 2-¢
3. — HoBocubupck : HoBocubupckuii rocy1apcTBEeHHbIN YHUBEPCUTET SKOHOMUKH U YTIpaB-
nenust «<HUHX», 2019. — 64 c¢. — ISBN 978-5-7014-0937-6. — TeKcT : 21eKTPOHHBIH // DeK-
TpoHHO-OMOIMoTeyHas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/
95190.html

2. Unpaxos, M. TekcT no mojioukam: KpaTKoe rmocodue 1mo aenoBoid nepenucke / M. Mibsi-
x0B. — Mocksa : AneniuHa [Tabmumiep, 2022. — 176 c. — ISBN 978-5-9614-7450-3. — Tekcr :
anekTpoHubid // {udposoit obpazoBarenbubiii pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/122540.html

3. llIununa, E. H. English grammar guide for master’s students : yue6noe noco6ue / E. H.
[Iununa, E. I'. Euuna. - Tomck : TOMCK. TOC. YH-T CUCTEM YTp. U PAAUOIIEKTPOHUKH, 2019. - 92
c. - ISBN 978-5-86889-846-4. - Tekct : snextponnbiii. - URL: https://znanium.com/catalog/
product/1845816

4. Uzmaiinosa, M. A. JlenmoBoe obmeHue : yuebHoe mocooue / M. A. U3maitnoBa. — 6-¢
m3n. — Mocksa : JlamkoB u K, 2021. — 252 ¢. — ISBN 978-5-394-04151-8. — Tekcr : a7ek-
TpouHbld // I{udposoit obpazoBarenvubiii pecypc IPR SMART : [caiir]. — URL: https://
www.iprbookshop.ru/107778.html

9 IlepevyeHb pecypcoB MH(POPMALMOHHO-TEJIEKOMMYHUKANUMOHHON ceTH «UH-
TEPHeT»

MepeyveHb I6C
Ne HaumeHnoBaHue Tematuka Ccblika
1 | Znanium.com YHuBepcanpHas | https://znanium.com/
2 | IPRbook VYuuepcanbHas | http://www.iprbookshop.ru/
3 | O6pazoBarenbrbiii moptast KyoI'AY | VauBepcanbrast | https://edu.kubsau.ru/

IlepeyeHb HHTEPHET CANTOB:


https://edu.kubsau.ru/
http://www.iprbookshop.ru/
https://znanium.com/
https://znanium.com/catalog/product/1845816
https://znanium.com/catalog/product/1845816
https://www.iprbookshop.ru/122540.html
https://www.iprbookshop.ru/122540.html
http://www.iprbookshop.ru/95190.html
http://www.iprbookshop.ru/95190.html
https://www.iprbookshop.ru/122484.html
https://www.iprbookshop.ru/122484.html
https://znanium.com/catalog/product/1066089
https://www.iprbookshop.ru/81472.html

— OdunmanbHeIii caiiT n3narenbcTBa «Jlonrman» — www.longman.com

— OdurmanbHbIi caifT uznatenscTBa «llupcon» — www.pearsonELT.com

— Cambridge Dictionaries - https://dictionary.cambridge.org

— Oxford Learners’ Dictionaries - https://www.oxfordlearnersdictionaries.com/

— BBC Learning English - https://www.bbc.co.uk/learningenglish/
— British Council: Learn English online https:/learnenglish.britishcouncil.org/

— ScienceDirect: Journals and books - https://www.sciencedirect.com/topics/social-sciences/pub-
lic-administration
— The Economist - https://www.economist.com/

10 Meroanyeckue ykazaHusi Ui 00y4alolIMXCsl 1O OCBOCHHMIO JHC-
HUINJIHHBI

1. /lenoBoil ”HOCTpaHHBIN SA3bIK (AHIVIMHCKUN): METOA. YKa3aHUs 110 BBIIOJIHEHUIO CaMO-
CTOSITENIbHOW pabOThI 711 00yUaIOMIUXCs IO HampaByieHUio moaAroToBku 38.04.04 I"ocynapcTBeH-
Hoe M MyHuMuunansHoe yrpasinenue / A.T. Auucumosa — Kpacnonap: Ky6I'AY, 2022. — 84 c.-
URL.: https://edu.kubsau.ru/course/view.php?id=117

2. JlenoBoM MHOCTPAHHBIN SI3bIK (AaHTJTUHCKHI): METOJ. YKa3aHUs K MPAKTUYECKUM 3aHs-
TUSM JIJIs1 OOyJaroIuXxcs 1mo HanpapieHno moarotoBku 38.04.04 ['ocygapcTBeHHOE M MYHUIIH -
naneHoe ynpasinenue/ A.T. AuucumoBa — Kpacnomap: Ky6I'AY, 2022. — 66 c. - URL: https://
edu.kubsau.ru/course/view.php?id=117

11 Ilepeyenb MH(POPMANUOHHBIX TEXHOJOTHI, UCNOJIb3YeMbIX MPH OCY-
IIECTBJIEHNH 00Pa30BaTEJIbLHOIO MpoIecca Mo JUCHUILUIMHE, BKJKYas Iepe-

YCHb IMPOrpaMMHOIo obdecrieyeHus M I/IH(l)OpMalII/IOHHbIX CIIPAaBOYHBIX CUCTEM

WHudpopmanmoHHbIe TEXHOIOTHH, HCTIONIE3YEeMbIE TIPU OCYIIECTBICHHH 00pa30BaTEIbHOTO
Iporecca 1o AUCUUIUIMHE IT03BOJISIOT:

- 00ecreunTh B3auMOJICHCTBIE MEKIY YUYaCTHUKAMHU 00pa30oBaTeIbHOTO MPOIIecca, B TOM
qHCiIe CHHXPOHHOE M (WJIN) aCHHXPOHHOE B3auMo/JIeiicTBUE OCPEACTBOM ceTH «HTepHEeTY;

- uKcupoBaTh X0 00pa30BaTEIBHOIO MIPOLECCa, PE3YJIHTATOB MPOMEKYTOUHOMN aTTecTa-
LIUM 110 TUCLUIUIMHE U Pe3yJIbTaTOB OCBOEHUS 00pa30BaTeIbHOMN MPOrpaMMBbl;

- OpraHu30BaTh IpoLEecC 00pa30BaHUA MyTEM BHU3yalW3allUU H3y4aeMON HH(pOpMaluu
IIOCPEJICTBOM HCIIOJIb30BAaHU NIPE3CHTALN, yUeOHbIX (DHIIBMOB;

- KOHTPOJIMPOBATh PE3yJIbTaThl 00yUEHUSI HA OCHOBE KOMITBIOTEPHOTO TECTUPOBAHUS;

- aBTOMaTU3UPOBATH PACUETHI AaHAIUTUYECKUX ITOKA3aTeNeH;

- aBTOMATHU3UPOBATH MOUCK MH(OPMAIMU ITOCPEICTBOM HCIIOIB30BAHUS CIIPABOYHBIX CH-
CTEM.

MNepeyvyeHb AnMueH3noHHoro MNOo

Ne | HaumeHnoBanue Kparkoe onucanue

1 Microsoft Windows OmneparrioHHas CHCTEMA

2 Microsoft Office (Bkmouaer Word, Excel, PowerPoint) [NakeT oQHUCHBIX MPUITOKEHUH
3 Cucrema tectupoBanusa INDIGO TectupoBanue

MNepeyvyeHb I'IpOd)eCCMOHaﬂbeIX 6a3 AaHHbIX U MH(I)OpMaLI,MOHHbIX CNpPaBOYHbIX CUCTEM

Ne HaumenoBanue Tematuka DJIEKTPOHHBIN aJpec
1 | Hayunas snextponHas 6ubnmo- | YHuUBepcanbHas | https://elibrary.ru/
teka eLibrary
2 | Koncyanprantllntoc IIpaBoBas https://www.consultant.ru/
3 | I'apanr ITpaBoBas https://www.garant.ru/



https://www.garant.ru/
https://www.consultant.ru/
https://elibrary.ru/
https://edu.kubsau.ru/course/view.php?id=117
https://edu.kubsau.ru/course/view.php?id=117
https://edu.kubsau.ru/course/view.php?id=117
https://www.economist.com/
https://www.sciencedirect.com/topics/social-sciences/public-administration
https://www.sciencedirect.com/topics/social-sciences/public-administration
https://learnenglish.britishcouncil.org/
https://www.bbc.co.uk/learningenglish/
https://www.oxfordlearnersdictionaries.com/
http://www.pearsonELT.com/

12 MaTepuaJibHO-TEXHUYECKOE ol0ecreueHne 1Js 00yUYeHHsl M0 JTUC-

I

IIJINHE

HJIaHI/IpyeMLIe IIOMCIICHUS ana npoBeAeHUs BCeX BUAOB y4ebHOM AeaTeIbHOCTH

Ne
n/n

HanmenoBanue yueOHBIX

MIPEIMETOB, KYPCOB, IFIC-
OUIUTHH (MOJyJIei), IpaK-
TUKH, HHBIX BHJIOB YICOHOM
NeSITeITbHOCTH, TIPETyCMOT-
PCHHBIX y4eOHBIM TUIAHOM

00pa3oBaTenbHON
MIPOTPaMMBbI

HaumeHnoBanue nomenieHuit A NpoBeAeHUs BCeX
BHJOB y4eOHOM JEeATENBHOCTH, IPEIyCMOTPCHHOM
y9e0HBIM IUIAHOM, B TOM YHCIIE TIOMEIICHHS IS
CaMOCTOSITEIIEHOU Pa0OTHI, C yKa3aHHEM TIepEUHS
OCHOBHOTO 000pyIOBaHHS, Y4eOHO-HATIISITHBIX T10-
coOuil ¥ UCTIONTE3YEMOT0 IIPOTPAMMHOT0 00CCIICUCHUS

Anpec (MecTonoioxe-
HHE) TIOMETIICHUH TSt
MIPOBE/ICHUS BCEX BHUIOB
y4eOHOH esTeNbHOCTH,
MPeyCMOTPEHHOU yuel-
HBIM IIJIAaHOM (B cllydae
peanuzanyu oopaszo-
BaTEIbHON IIPOrpaMMBbI B
CeTeBOH opMe TOIOIHHU-
TEJNBHO YKa3bIBACTCA
HAaMEHOBAHHE OpPTaHM3a-
IIMH, ¢ KOTOPOH 3aKIII0UeH

JTIOTOBOD)

Jes10B0i1 MTHOCTPaHHBIN
SI3BIK (QHTIIMHCKHN)

ITomemenue Ne629 I'VK, nocamounsix mect — 28;
wiomanas — 34,7mM?; yueOHas ayTUTOPHS JJIs IPOBE-
JICHUS! yu4eOHBIX 3aHSITHI.
Cnennanu3upoBanHas Mebens (yueOHas qocka, yaeo-
Has MeOellb); TEXHUYECKHUEe CpeACTBa 00yIeHNUs, Ha0O-
PBI AEMOHCTPAITMOHHOTO 000PYAOBaHIS U yueOHO-
HaIJSIHBIX TOCOOMH (HOYTOYK, IIPOEKTOP, SKpaH);
nporpammHoe obecrieuenune: Windows, Office

r. Kpacnonap, yn. Kanu-
HMHAa 1. 13, 37aHue riaB-
HOTO y4eOHOTO0 KopITyca

J1es10B0i1 MTHOCTpaHHBIN
A3BIK (aHTTTUHCKUIA)

[Tomemenne Ne584 MX, mocaiouHbIX MecT — 24;
wiommaas — 41,8M2; yueOHas ayIuTOpHs IS IPOBE-
JeHNUs y4eOHBIX 3aHIATHH.
Crienmmanm3upoBanHas MeOens (yaeOHas nocka, yaeo-
Has Me0OelTb)

r. Kpacnonap, yn. Kanu-
HuHa 1. 13, 31anue yueo-
HOTro Kopryca (haxyJbre-
Ta MEXaHHU3aI[HH

JlenoBoil HHOCTpaHHBIH
SI3BIK (QHTIIMHCKHN)

[omemenune Ne310 300, mnomans — 41,6m?%; yued-
HAasl ayIUTOPHsI JUIS IPOBEIICHUSI YUCOHBIX 3aHITUH.
Crienmanu3upoBanHas MeOenb (yueOHas qocka, yueo-
Hast MeOenh); TeXHUYECKHe cpeicTBa o0ydeHus, Habo-
PBI IEMOHCTPAIMOHHOTO 000PYAOBaHKS U Y4eOHO-
HaTJLSTHBIX TOCOOMiA (HOYTOYK, TIPOEKTOp, SKPaH);
nporpamMMmHoe obecnieuenue: Windows, Office.

r. Kpacnonap, yn. Kanu-
HUHA 1. 13, 31aHue yueo-
HOT'O KOpITyca 300WHXKe-

HEpHOTO (haKyJIbTeTa

JlenoBoil HHOCTpaHHBIN
SI3BIK (QHTIIMHCKHN)

ITomemenue No349 300, mnomaas — 19,1m?;
3ByKOBOE 000pyJ0BaHHE — 9 IIT.;
nabopatopHoe 000pyI0BaHUE
(nneviep — 21 mr.);

r. Kpacnonap, yn. Kanu-
HuHa 1. 13, 31aHne yues-
HOT'O KOpITyCca 300MHKe-

HepHoro (dakyabTeTa

Jen10B0i1 HTHOCTpaHHBIH
SI3BIK (QHTJIMHACKAN)

TTomemenne Ne226 I'VK, nocagounsix mect — 16;
IIOIIaAb — 35,9M2; MOMEIEHUE I CAMOCTOSTEb-
HOM pabOoTHI 00yUYArOIINXCS.
TexHuveckue cpecTBa 00yUeHus (KOMITBIOTEP MEPCO-

HaJbHBIA — 13 mrT.);
noctym Kk cetu « THTEepHETY,
JIOCTYII B DJIEKTPOHHYIO HH(OpPMALMOHHO-00pa30-
BaTEJIbHYIO Cpe/ly YHUBEPCHUTETA.
[Iporpammuoe obecieuerne: Windows, Office,
INDIGO, criernanu3upoBaHHOE JUIICH3HOHHOE U CBO-
00/IHO pacrpocTpaHsieMoe IporpaMMHOe obecreue-
HUeE, IPEyCMOTPEHHOE B paboueii mporpamme.
CHelHaT3upOBaHHas MeOeb(yueOHas MeOesp).

350044, KpacHomapckwii
kpaii, r. Kpacnonap, yi.
nMm. Kanmmaunna, 13
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