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PaGouas nporpamMma JUCHHIUIHHBL «YTIpaBieHHe KauecTBOM» pa3paboraHa Ha
octose PI'OC BO 38.03.01 DxoHoMMKa, YTBEp)KAEHHOr0 TIpHKazoM MHHHCTEPCTBA
oOpa3zoBanus m Hayku Poccuiickoii @Penepaumm 12 Hoa0ps 2015 r. Ne 1327.
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PaBouas nporpamma ofcyx/eHa U PeKOMEH/I0BaHA K YTBEPIKIEHHUIO pellleHHeM Ka-
(deaps! ynpasnenus 1 mapkerunra ot 18.04.2022 r., nporokon Ne 19.

3aBeayrommit kKageapoi
J-p 3KOH. HayK, e
npodeccop <7L’7' . =—#AB. Tonmaues

PabGouas nporpamma oobpeHa Ha 3acelaHHKM METOJHYECKOH KOMUCCHU IKOHOMHYE-
ckoro (pakynprera, nporokon ot 18.04.2022 r. Ne 11.

[Tpencenarens
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II-p 3KOH. HayK, Ipodeccop % _-“— K. B. Tonmayes
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1 I.le.m; H 321294 0CBOCHUSA JUCIHUIIIMHBI

LleabI0 OCBOCHMSI AUCIHUILTNHBI « Y TIPABIICHUE KAaueCTBOMY SIBISIETCS (OPMU-
pOBaHHE y CTYJECHTOB KOMIUJICKCA 3HAHUM O KaTETOpUM KadecTBa Kak OOBEKTa
yIpaBICHUS, METOIOJIOTHUECKAX OCHOBAX YIPAaBJICHHUS KaueCTBOM IMPOIYKIIUU U
YCIIYT.

3amauu:

- HW3y4YCHUE TEOPETUUYECKUX OCHOB B 00JacTH OOECICUYCHHS KayecTBa WU
yIPaBJICHUS] KAYECTBOM MPOJAYKIIMH U YCIIYT;

- obecreyeHre KauyecTBa MPOAYKIMH ITyTeM pa3paOOTKU U BHEIPEHUS CHC-
TEM Ka4yeCTBa B COOTBETCTBHH C PEKOMEHIAMSIMHI MEKIyHAPOIHBIX CTaHIAPTOB
HNCO;

- obecnieueHre >PEGHEeKTUBHOTO (PYHKIIMOHUPOBAHUS U COBEPIICHCTBOBAHUS
CHUCTEM Ka4ecTBa.

2 IlepeyeHb MIAHMPYEMBIX Pe3yJbTATOB MO JAUCIHUIJINHE, COOTHECEHHBIX C
IVIAaHNpYyeMbIMH pe3yJbTaTtamu ocsoenuss OIIOII BO

B pesynbraTe OCBOEHUS MUCUUIUIMHBI (OPMHUPYIOTCS CIEAYIOIIUE KOMIIe-
TEHLUHU:
IIK-11 - cnocoOHOCTh KPUTHYECKM OLEHUTh NpeajaraémMble BapUaHTbI

YIPABJICHUECKUX PELIECHUM, pa3padoTaTh U 00OCHOBATh MPEMJIOKEHUS MO UX CO-
BEPILIEHCTBOBAHUIO C YUYETOM KPHUTEPHEB COLMAIBbHO-IKOHOMUYECKOH 3 (eKTUB-
HOCTH, PUCKOB U BO3MOKHBIX COLMAIbHO-3KOHOMUYECKHUX TOCIIECTBUM;

K-8 — criocoOHOCTh (hOPMHUPOBATH COBPEMEHHBIE CUCTEMBI yIPABIICHUS
KaueCcTBOM, 3aTpaTtaMu, (PUHAHCAMU, IEPCOHATIOM B 00ecredeHs] KOHKYPEHTOCTIO-
COOHOCTBIO OpPTaHU3AIINI

3 Mecto qucuuminnsl B ctpykrype OIIOII BO

«YTpaBieHHe KaueCTBOM» SIBIISICTCS AMCIUILIMHON IO BHIOOPY BapHaTHB-
Hoit wactu OIIOIl BO moaroroBku oOydvaromuxcs no Hampabienuto» 38.03.01
DKOHOMUKA, HAMPaBICHHOCTh MOJTOTOBKU « DJKOHOMHKA MPEANPUITUNA U OpTaHU-

3aIany.

4 O0bem nucnunannbl (108 yacos, 3 3aueTHBIC €TUHUILIBI)

O0OBeM, yacoB

Bunel yueGHoiIt paboTh
QOunas 3aouHas

KonrakTHas paGora 65 11
B TOM YUCIJIC:




Bunsl yueOHoI paboThI

O0beM, yacoB

Ounas 3aoyHas
— ayIMTOpHAs 10 BUJAM y4EOHBIX 3aHSATHIA 64 10
— JICKIIUH 36 4
— IPaKTHYECKUE 28 5
(;1abopatopHbIe)
— BHEAyJUTOpHAast 1 1
— 3a4er 1 1
— 9K3aMeH - -
— 3alIUTa KypCOBBIX i i
padoT (IIPOEKTOR)
CamocrosiTesibHas padoTa 43 97
B TOM YHCIJIE:
— KypcoBas pabota (IIpoeKT) - -
Hroro no nucuuninae 108 108

5. Conep:xanne QM CHUNIAHBI

[To uToram nzyyaemoro Kypca o0yyaromuecs catT 3a4erT.
JlvucuuniavHa u3y4yaercsi Ha OYHOM OTJICJICHUH Ha 3 Kypce B 6 ceMmecTpe.
Ha 3aounom otnenennn Ha 4 Kypce B 8 ceMecTpe.

Copepxxanue u CTPYKTypa JUCUHUILJIMHBI 110 04HOI opme 00yueHust

% = Buabl yueOHol padoThl, BKJIKOYAsA
S E o CaMOCTOSITEJILHYI0 Pa00Ty CTYAEHTO-
Ne HaumenoBanue Tembl o | B
233 BH TPYJ0EMKOCTb (B Yacax)
/ C YKa3aHUEM OCHOBHBIX S5 S
S =5 Camocros-
Il BOIIPOCOB 2 = | 0| Jlex- | Ilpakrudeckune
S S 1075071 3aHATUS TelbHAd
S = pabora
KauecTBo Kak SKOHOMHYECKAsT KATET0-
puist yIIpaBIeHHs. DBOJFOIHS TIOAX0/I0B K
YIIPaBJICHHIO Ka4eCTBOM
1.IlonsTre kayectBa. KauecTBo Kak 00b-
eKT MPaBJIEeHUS ATIK-8
1. . 3 4 4 5
2.IlonsTHE YHIpaBISIONIEH CUCTEMBI IK-11
3.OCHOBHBIE KOHLENIMY MEHEIKMEHTA
Ka4yecTna.
4.3BoonNs NOJX0A0B K YIIPaBIECHUIO
KauecTBOM B Poccum .
MexnyHnapoansie ctanaaptsl 1ISO cepun
9000
2 1.Ctpykrypa 6a3oBbix crannapros ISO  [ITIK-8 3 4 4 5
"I cepun 9000. MK-11
2.CBs13b ¢ KpuTepHsIMH U dunocodueit
crangapros ICO 9000.




HanmenoBanne TeMbI
C YKa3aHUCM OCHOBHBIX
BOIIPOCOB

dopmMupyemblie
KOMIIeTEeHIIUH
Cemectp

Buabl yueOHol padoThl, BKJIOYAS
CaMOCTOSITEIbHYIO Pa00Ty CTYEHTO-
BU TPYA0EMKOCTH (B yacax)

Camocros-
TeJIbHas
paborta

Jlek-
uuu

[IpakTnueckue
3aHATUS

3.1HTerpamus 3amaq ooecieueHns Kade-
CTBa C 33J1a4yaMu OM3HECAa U MHTEPECaMHu
oOrecTBa.

4.Pomnb crangaptoB MCO 9000 B pa3Bu-

THU MCHEJKMCHTA KaueCTBa.

OTamnbl pa3BUTUSL CUCTEM KadecTBa
1.OcHOBOITOIATAIONTHE 3TAITBI Pa3BUTHS
CUCTEM KadecTBa B MHUpE.

2.3Be31bI KauecTBa.

JTITK-8
IMK-11

OCHOBBI MEXaHU3MOB YIIPaBJICHUS Kayue-
CTBOM

1.IToHsiTHE CHUCTEMBI Ka4eCTBa.
2.MexaHu3M ynpaBiIeHHUS KaYeCTBOM.
KoHuTponp kauecTBa .

3.Tekyuiee ynpapieHUE KaYECTBOM.
4.KoHTpoJb KauecTBa.

JITK-8
TK-11

MesxTyHapoJHbIE OpTaHU3aLuU 110
CTaHJApTU3aLUU U KaYeCTBY NPOIYKLINU
1.Pa3BuTHE MeXIyHAPOIHBIX OpraHu3a-
WA U UX POJIb HAa CTAHOBJICHUE ATAJO-
HOB KayecTBa.

2.MecTo 1 3HaUCHHE MEKXAYHAPOIHBIX
OpraHM3aluii B CTAHOBJIEHWU CTaHIap-
TU3ALMU MHpA.

3..CotpynuuuectBo Poccun ¢ MexryHa-
POIHBIMU OPTaHU3ALMSAMU 110 CTaHAAP-
TH3ALlMU ¥ KAUeCTBY MPOAYKIIHH.

JTTIK-8
IMK-11

WNuHOBanuy 1 ynpasieHne KaueCTBOM
1.00mme cBeneHNsI O CUCTEME yIIpaBJie-
HUS KQYECTBOM.

2.Buenpenue cranmaptoB kadectBa 1SO
9001 B opranuzamum..

3.0pranmzanus Tporecca BHEIPCHUS
HOBOI'0 000pPY/I0BAHHUS HA MPEIIPUITHH.
4.Ilogxompl K mpoOiieMe KavyecTBa Ha
WHHOBAIIMOHHBIX MPEIITPHUSITUSX .

JUTIK-8
TK-11

CKBO3HOE YITpaBJICHNE KA4eCTBOM ITPO-
JIYKIIAH

1.YmpaBiieHne Ka4eCTBOM Ha TPOU3BOI-
CTBEHHBIX CTAAMSX KMU3HCHHOTO LIHKJIA. .
2.YrpapneHre KaueCTBOM Ha CTaIun
MPOU3BO/ICTBA, CTA/IUU PEATU3AINN U
CTa/IN¥ IOTPEOICHHUS.

3.0co0eHHOCTH YIIPABICHHS KAYECTBOM
MPOAYKIUH (YCIIyT) Ha MPEIITPHITUAIX
AIIK.

JTITK-8
MK-11

Cepruduxarus IpoyKITuu

1.IlonaTHEe cepTUHUKAINH U HEOOXOIH-
MOCTb €€ TIPUMCHCHUSL.

2.CucteMbl cepTu(UKaIMN: HAIMOHATb-

JITTK-8
TK-11




Ne HaumenoBanue TeMEbI
1/ C YKa3aHHEM OCHOBHBIX
it BOITPOCOB

dopmMupyemblie
KOMIIeTEeHIIUH

Cemectp

Buabl yueOHol padoThl, BKJIOYAS
CaMOCTOSITEIbHYIO Pa00Ty CTYEHTO-
BU TPYA0EMKOCTH (B yacax)

Jlek-
J105058

[IpakTnueckue
3aHATUS

Camocros-
TeJIbHas
paborta

Hasl, peTHOHAIbHAs, MEXIyHapOIHAS,
o0s3aTenbHast, JOOPOBOJIBHASI U CAMO-
CTOSITENIbHAS.

3.0OcHoOBOIIONararoIye JOKyMEHTHI B

001acTH cepTUPHKALNH.

HHHOBaIMOHHBIN MEHEPKMEHT: CEPTH-
¢buKanysa cucTeM MEHEDKMEHTA B MEXK-
JYHapOIHBIX OpraHU3alMAX .
1.MexayHapoaHast cepTUQHKALINS.
2.Ceprudukaius CHCTeM MEHEKMEHTa
9.| B MeXIyHApOIHBIX OpPraHH3aIMAX KaK
(haKTO MOBBIICHHSI KOHKYPEHTOCIIOCO0-
HOCTH NPEIIPUITUIA.

3. llopsinok ceprudukanmu: mMPoIeayphl
Y MCTIOJTHUTEIIH.

4.Ceptudukanst yciyr.

JUTIK-8
TK-11

BueaynutopHas pabora

IUToro

36

28

43

Conep:xaHue ¥ CTPYKTypa TUCUMILIMHBI 110 32049HO hopMe 00yUeHuUus

No HaumeHoBaHue TeMBbI
m/ C YKa3aHHEM OCHOBHBIX
| BOIPOCOB

dopmMupyemsbie
KOMIIETEeHI[HHU

Buabl yueOHoi1 padoThl, BKJIOYAA ca-
MOCTOSITEJIbHYI0 pa0oTy CTYA€HTOB H
TPYAOEMKOCTh (B Yacax)

Cemectp

Jlexuun

[IpakTrue-
CKHE 3aHs-
TUS

Camocrosi-
TeabHas
pabora

KauecTBO Kak 3KOHOMHYECKasI KATEro-
pust yrpaBieHUs. DBOJIOIUS TTOIX0I0B
K YIPaBJICHUIO KAaYeCTBOM

1.ITonsarue kadyectBa. KauecTBo kak
00BEKT IpaBICHUS

1.| 2.TToHsTHE YIPABIAIOMIEH CHCTEMBI
3.OCHOBHBIE KOHIIEIINNA MEHEHKMEHTA
KauecTBa.

4.9BOJIONHS TTOIX0JI0B K YIIPABICHHUIO
KadecTBOM B Pocchu.

JTTTK-8
IK-11

10

MesxayHapoanasle ctangaptsl 1SO ce-
puu 9000

1.CtpykTypa 6a30BbIX cTrangapto |1SO
cepuu 9000.

2.| 2.CBs3b ¢ KpuTepHIMU U pustocodueit
craggaproB ICO 9000.

3.HUnterpanus 3agay odecrieueHus Ka-
YecTBa ¢ 3a7jayamMu OM3Heca U MHTepe-
caMH o0IecTBa.

JTIK-8
[K-11

10




HanmenoBanne TeMbl
C YKa3aHUCM OCHOBHBIX
BOIIPOCOB

dopMupyemsblie
KOMITeTEHITHH
Cemectp

Buabl yueOHoii padoThl, BKJIKOYAS ca-
MOCTOSITE/IbHYI0 Pa00Ty CTY/IeHTOB U
TPYAOEMKOCTH (B yacax)

Jlexuuun

[IpakTuue-
CKHE 3aHsI-
THUS

CamocTos-
TeJIbHAA
pabora

4.Pomb crangaptoB UCO 9000 B pa3su-
TUW MCHEIDKMCHTA KaueCTBa.

Oranbl pa3BUTHsI CUCTEM KauecTBa
1.OcHOBOITOMararoIe 3TAIbl pa3BU-
THS CUCTEM KayeCcTBa B MUPE.
2.3Be3/1bl KaUeCTBa.

K-8 | 8

10

OCHOBBI MEXaHU3MOB YIIPaBJICHHS Ka-
YeCTBOM

1.IloHATHE CHCTEMBI KQ4eCTRA.
2.MexaHu3M ynpaBiIeHHs KaueCTBOM.
Kontposnb kauectsa .

3.Teky1ee ynpaBacHUE KAYECTBOM.
4.KoHTpoib KauecTna.

JTITK-8
IMK-11

10

MexayHapoHbIe OpraHU3aI|H 110
CTaHIAPTH3ALUU U KAYECTBY MPOIYK-
ITHH

1.Pa3BuTHE MEXKITyHAPOIHBIX OpTaHU-
3aIUil ¥ UX POJTb HA CTAHOBJICHUE JTa-
JIOHOB KavecTBa.

2.MecTo 1 3HaUYEHUE MEKIYHAPOIHBIX
OpraHusaiuii B CTAHOBJICHHU CTaHAAp-
TU3AIMU MHpA.

3..CotpynuuuectBo Poccuu ¢ mexmy-
HApPOJHBIMU OPTaHU3AIUSIMU 110 CTaH-
JApTHU3AIMU M KAYeCTBY MPOJTYKIIHH.

JITIK-8
TK-11

10

WHHoBaMy U ynpapjicHHEe KaueCTBOM
1.06mue cBeneHUs O CHUCTEME YIIpaB-
JICHUS KAY€CTBOM.

2.Brenpenne crannaptoB kadecTBa [SO
9001 B opranu3zaiumu.

3.0Opranuzanus Tpolecca BHEIPEHUS
HOBOTO 00OpyZOBaHUS Ha TPEINpH-
STHH.

4.Ilomxomel K mpobjeMe KadecTBa Ha
MHHOBAIIMOHHBIX MPEITPHUITHSX .

JTTIK-8
MK-11

10

CKBO3HOE YIPAaBJICHUE KAYECTBOM IMPO-
IOYKITAH

1.YrpasieHnne Ka4eCTBOM Ha TIPOM3-
BOJICTBCHHBIX CTA/IUAX KU3HEHHOTO
IUKITA..

2.VupaBieHre KaueCTBOM Ha CTaIuN
MPOM3BO/ICTBA, CTAJUN PEATTU3AINU U
CTaJ1H TOTPEOICHHUS.

3.0c00eHHOCTH YIIPABJICHUS Ka4eCTBOM
MPOAYKIMHU (YCIYT) Ha MPEATPUITUAK
ATIK.

JTITK-8
IMK-11

10

Ceprudukariis mpoayKIuu
1.ITonsitre cepruduKanuy 1 He00X0-
JUMOCTB €€ TPUMEHEHUS.
2.Cucremsbl cepTUhHUKALINHU: HATHO-

JUTK-8
TK-11

14




% = Buabl yueOHoii padoThl, BKJIKOYAS ca-
= = | &| MOCTOATEJIbHYI0 padoTy CTYACHTOB U
Ne HanmeHnoBaHnue Tembl S Ik
) TPYA0E€MKOCTb (B 4acax)
n/ C YKa3aHHUEM OCHOBHBIX S 0
I BOIPOCOB SE|S pakTuye- Camocrosi-
2 2 | O Jlexumu | cxue 3amHs- TeNbHasI
S °
S = THS pabora
HaJIbHAs, PETHOHAIBHAS, MEXKTYHAPOI-
Hast; 00s13aTeNIbHas1, JOOPOBOJIbHAS U
CaMOCTOSITEIbHASL.
3.OCHOBOITONIATAOIINE TOKYMEHTHI B
o0nacTu cepTU(HUKALNY.
VHHOBaIIMOHHBIN MEHE/PKMEHT: CepPTH-
(uKanus cucTeM MEHEDKMEHTA B MEXK-
TyHApOIHBIX OPTraHNU3aINsIX.
1.MexayHapoaHas cepTudukarus.
2.Ceprudukaius CuCTeM MEHEKMEHTa JIIK-8
9.| B MeXTyHapOIHBIX OPraHU3ALHAX KaK K-11 8 2 2 13
(aKTo MOBBILICHHUSI KOHKYPEHTOCIIO-
COOHOCTH TPEANPUATHI.
3. [lopsimok ceprudrkanuy: mporey-
PbI U UCTIOJTHUTCIIN.
4.Ceprudukanus yciyr.
BueaynutopHas pabora
HToro 4 6 97

6 IlepeueHb y4eOHO-METOAMYECKOr0 oOecmeuyeHHus JJIsi CaMOCTOSITe b-
HOI1 padoThI 00Y4AKOIIMXCS MO JUCHHUIIJIMHE

Meroanueckue ykazanus (IJ1s1 CAMOCTOSTENbHOU pabOThI)

1. Vopasienue kauecTBOM: MeTOI. pekomeHaanuu/coct. I1. B. Muxaitnyii-
kuH, FO. A. Uyraesa — Kpacnogap: KyoI'AY, 2019. — 56 c. — Pexxum nocryna:
https://edu.kubsau.ru/file.php/123/MR_Upravlenie kachestvom_ 513955 v1_.PDF

2. TommaueB A. B. Ynpasnenue kauecTBoM : yueObnuk / A. B. Tonmmaues, U.
N. Caenko. — Kpacuomap : KyoI'AY, 2017. — 157 c¢. — Pexum npocryna:
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravienie kachestvom_._Saenko.pd
f

/ @OH OLEHOYHBIX CPEACTB /Uil MPOBEACHUS] NPOMEKYTOYHOI
arrecTauuu

7.1 IlepeyeHb KOMIIETEHIMI ¢ yKa3aHMeM 3TanoB UX (POPMUPOBAHMS
B nnpouecce ocgoenus OIIOII BO

OTaIsl (bOpMI/IpOBaHI/IH KOMIIETCHIIUH 110 JUCHUIIIINHAM,

Howmep cemectpa
p p npakThkam B npouecce ocsoenus OITOIT

[1K-11 - crtocoOHOCTHIO KPUTHYECKH OIICHUTH IIPeIjlaraéMble BAPUAHTHI YIIPABICHYECKUX Pe-
HICHUI U pa3paboTaTh U 000CHOBATH MPEIOKECHUS 110 HX COBEPIIICHCTBOBAHUIO C YUETOM KpH-
TEPHUEB COLUATBHO-DKOHOMUYECKON 3((HEKTUBHOCTH, PUCKOB M BO3MOXHBIX COL[UATBHO-
SKOHOMHWYECKHX MOCIIEICTBUI

4 | MenemkMeRT



https://edu.kubsau.ru/file.php/123/MR_Upravlenie_kachestvom_513955_v1_.PDF
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf

Howmep cemectpa

Otansl GOpMHUPOBaHNS KOMIETEHIIUH 110 TUCHUILIMHAM,
npakTukaMm B nponecce ocBoeHust OIIOI1

CaMoOMeEHE HKMEHT

YnpaBieHyeckue petieHus

Jloructuka

HpOI/ISBOI[CTBeHHaH CTpaTerusa NpeApusATra arporpoMbIIIICHHOI'O
KOMIIJICKCa

anaeﬂeHue Kadsecmeom

Teopus opranuzanuu

ITpon3BOACTBEHHBIN MEHEKMEHT

JlokyMeHTupOBaHue YIIPaBICHYECKOM 1eATEeIbHOCTH

~N (NN O|OY| OO |Ojo1o

YHpaBJIeHI/Ie opraHu3atvsaMy U MPCANPUATUAMU arpOIIPOMBIIIICHHOT'O
KOMILICKCa

oo

[IpakTHKa O MOTYYECHUIO TPOPECCHOHATBHBIX YMEHUI U OIbITa TPO-
(eccroHaIbHOM 1€ TEIbHOCTH

8

3aiuTa BeITYCKHOM KBAIU(PUKAMOHHON paObOThl, BKJIOYask HOJATOTOBKY
K 3alIUTEe U IPOLEAYPY 3aLIUThI

JIIK-8 - cmoco6HOCTh POPMUPOBATH COBPEMEHHBIE CUCTEMBI YIIPABJICHUS Ka4eCTBOM, 3aTpaTa-
MU, (hrHAHCAMU, IEPCOHAJIOM U 00ecTIeYeHUs] KOHKYPEHTOCIIOCOOHOCThIO OpraHu3alui

5

KommMmepueckas nesTenbHOCTh NpeAnpusiTUs (OpraHuzaiumn)

anaeﬂeHue Kaiyecmeom

Teopus opranuzanuu

VYrpasieHue 3atpaTramMy npeanpusTis (OpraHu3alumn)

drHaHCOBBIN MEHEIKMEHT

YnpasieHue nepcoHaioM

CTparern4eckuii MEHEDKMEHT

HpeI[ILI/IHJ'IOMHaH IMPpaKTHUKa

O 0|00 NI O

3amuTa BeITYCKHOM KBATU(PUKAIIMOHHON pabOThI, BKJIIOUask HOJTOTOBKY
K 3alllUTE U NPOLEIYPY 3alUTBHI

7.2 Onucanue nokasareJsieil 1 KpUTepHeB OLlEHMBAHUSI KOMIETEHIHI HA
PAa3JIMYHBIX 3TANAX UX (pOPMHUPOBAHUS, ONIUCAHUE IIKAJIbI OLCHUBAHUA

ILnanupyembie YpOBEHb OCBOEHUS
€3yJIbTaThl | HEYIOBIETBOPH-| YIOBIETBOPH- OneHouHoe
pesy Y p Y p XOpOLIOo OTJINYHO
OCBOEHUS TEIBHO TEJIHO o o CPEeIICTBO
. N (cpennuit) (BBICOKMIT)
KOMIIETCHIIMK | (MUHUMAaJBHBINA) | (TTOPOTOBBIN)

[IK-11 - cnocoOGHOCTh KPUTHYECKH OLIEHUTDH MpeJlaracMble BapHAHTHI YIIPABICHYECKUX PELICHUH, pa3-
paboTaTh 1 00OCHOBAThH MPEIJIOKEHHS 10 UX COBEPIICHCTBOBAHUIO C YUYETOM KPHUTEPUEB COLMAIBHO-
MCKOB ¥ BOBMO)KHBIX COIIMAIPHO-9KOHOMHYECKUX MOCIIEACTBUI

9KOHOMHUYECKOH 3 (EeKTUBHOCTH,

3HaTh: O®parmentap- | Hemonnsie Cdhopmupo- Cdopmupo- KonTponbabie
OCHOBBI M CO- | HOE IIPEACTaB- | MpeacTaBie- BaHHbIE, HO BaHHBIE CHC- pabortsl, pede-
BPEMEHHYIO neHne 06 oc- HUS 00 OCHO- coJieprKarime TEMaTHYeCKHe | paThl, TECTHI,
NPaKTUKY HOBax U CO- Bax W COBpe- OTJICNbHBIE HpescTaBIe- BOIIPOCHI U 3a-
yIpaBieHUs U | BpEMEHHOH MEHHOI1 Ipak- | mpoOeb HUs 00 OCHO- | JaHMs AJIS Mpo-
oOecriedeHUs1 | MPaKTHUKE THKE yIpaBie- | MpeiacTaiie- BaxX U COBpE- BE/ICHUS 3a4UeTa
Ka4yecTBa MMpo- | yIpaBlieHWs U | HUS 1 obecrie- | HUs 00 OCHO- | MCHHOU TIpak-

OYKLIUU U yc- | obecrieueHHss | YCHHS KauecT- | BaX M COBpe- TUKE yIpaBiie-

TyT; KadyecTBa Mpo- | Ba MPOAYKLUMHU | MEHHOH Mpak- | HUS U odecrie-

pOJIb yrpaBie- | AyKIHMU U yC- | M YCIYT; THKE yIpaBlie- | YCHHS KayecT-

HUS KQ4eCTBOM | JIYT; ponu ympas- HUS ¥ o0ecrie- | Ba NPOIYKIHN

Kak (akTopa pOJH ympas- JICHHUS Ka4eCT- | YeHHs KadecT- | M yCIyT;




[Inanupyemsie

YpoBeHb OCBOCHHUS

pe3ynbTaThl | HEYJOBJIETBOPU-| YAOBIETBOPH- XOpOILIO OTIHUHO OnenouHoe
OCBOCHUS TEJIHHO TETHHO o o CPENCTBO
N . (cpennuit) (BBICOKMIN)
KOMIIETEHIIMU |(MUHUMAJbHBIH)| (IOPOTOBBIN)
MOBBIILICHUS JICHHS Ka4eCT- | BOM Kak (pak- | Ba MPOAYKLMM | POJIH yIpaB-
9KOHOMUYE- BOM Kak ()ak- | Topa MOBBIILIE- | U YCIYT; JICHHS Ka4eCT-
CKHX pe3ysib- | TOpa MOBBILIE- | HHUA AKOHOMHU- | POJIM yIpaB- BOM Kak (hak-
TaTOB Jies- HUSI 9KOHOMH- | YECKHX pe- JICHUS Ka4ecT- | Topa MOBbILIE-
TEJIBHOCTH; YECKHX pe- 3yJIBTaTOB BOM KaK (pak- | HUS SKOHOMHU-
OCHOBHBIE IT0- | 3yJITATOB JESATENBHOCTH; | TOpa MOBBIIIE- | YECKUX pe-
Ka3aTenu U JIeAITENIbHOCTH; | OCHOBHBIX IIO- | HUSI SKOHOMHU- | 3yJbTaTOB
KpUTEpUU OCHOBHBIX IIO- | Ka3aTeJAX M | YECKHX pe- JeSITEIbHOCTH;
yIpaBIeHUS Ka3aTensix U | KpUTEepHsIX 3y/lbTaTOB OCHOBHBIX IIO-
KauyecTBOM, KpUTEPUIX yIpaBiIeHUS JIEeATeNbHOCTH; | Ka3aTelnsiXx |
METOABI Kajlb- | YIPaBJICHUS Ka4yeCTBOM, OCHOBHBIX IIO- | KPUTEPHAX
KYJISILUH U Ka4eCTBOM, METOAaX Kalb- | Ka3aTeasiX U | yHOpaBICHUS
CTaTHCTUYe- MeTOoJaxX Kalb- | KyJSLUU U | KpUTEpUIX KayecTBOM,
CKHE METOABl | KyJSALUU U | CTaTUCTHYe- yIpaBiIeHUS METOoJaX Kalb-
yIIpaBIICHUS CTaTUCTHYE- CKUX METOAAX | KaYyeCTBOM, KYJISILUH u
KayecTBOM, a CKHX MeTofax | yIpaBieHHUs MeToJax KaJlb- | CTaTUCTHYe-
TaK)Xe METPO- | yNpaBJIEeHUs KauecTBOM, a | KyJIALUU U | CKHX MeToAax
JIOTHIO U CTAaH- | KaQUeCTBOM, a | TAKXKE METpO- | CTaTHCTUYe- yIpaBieHUS
JapTU3aLHI0 TaKXKe METpO- | JOTMM U CTaH- | CKUX METOJax | KauecTBOM, a
JIOTUM W CTaH- | JapTU3aluU yIpaBiIeHUS TaKXke MeTpo-
JapTH3auuu KayecTBOM, a | JIOTMM M CTaH-
TaKXXe METpO- | JapTH3aluu
JIOTUM U CTaH-
JapTU3aLUU
YMeTs: @®parmenrap- | Hecucrematu- | B menom yc- YcnemHoe n
UCIIOJIB30BaTh | HOE yMEHHE YecKoe MpH- IeIIHOoe, HO cucremaruie-
METOJI0JIOT U~ UCIIOJIb30BaTh | MEHEHUE yMe- | CozepiKallee CKO€ BJIaJCHUE
YyecKylo 0azy METO/10JIOTH- HUH UCHONb- OTIENbHbIE HaBBIKaMH HC-
yIIpaBJICHUS YyecKylo 0azy 30BaTh METO- po0esbl yMe- | MMoJIb30BaTh
Ka4yeCTBOM /ISl | YIpaBIE€HUS JOJIOTUYECKYIO | HUE UCIIONIb30- | METOAOJIOTH-
aHajM3a pUc- | KauecTBOM Juis | Oa3y ympaBsie- | BaTb METOJO- | YECKyro 0asy
KOB M UX HO- aHalM3a puc- | HUSI KAYECTBOM | JIOTHYECKYIO yIpaBJICHUS

CIICACTBUM, a
TaKXe aHaJn-
3UpOBaTh pas-
JIMYHEIE TTOKa-
3aTeNv U KpU-
TEPUH yIpaB-
JICHHS Ka4ecT-
BOM C IIEJTBIO
dbopmupoBa-
HUS U apry-
MCHTI/IpOBaHI/IH
BO3MOXXHBIX
BapHaHTOB
MIPUHATHUS
yIIpaBJIeHYE-
CKHX perire-
HWI;
HCIIOJIb30BaTh
COBpPEMECHHBIC
KOHIICTIIUAU

KOB M HX II0-
CIIEACTBUM, a
TaK)Ke aHaJIu-
3UpOBaTh pas3-
JINYHBIE ITOKa-
3aTenu U Kpu-
TEPUH yIpaB-
JICHUS KauyecT-
BOM C IIEJIBIO
¢dbopmupoBa-
HUS U apry-
MEHTHPOBAHHMS
BO3MOYKHBIX
BapHaHTOB
MIPUHSATHS
yIIpaBJICHYC-
CKHX pellie-
1307078
HCITOJIB30BaTh
COBpPEMEHHBIC

JUTSL aHAITHA3a
PUCKOB U UX
TOCJIEJICTBUH,
a TaKxe aHa-
JIN3UPOBATH
pa3iiuyHbIe
MOKa3aTeNu U
KpUTEpUHU
yIIpaBJICHUS
Ka4eCTBOM C
nenbio Gop-
MHPOBaHUA U
apryMEHTHUPO-
BaHMUSI BO3-
MOXKHBIX Ba-
pHAHTOB TIpH-
HSATHUS YIIPaB-
JIEHIECKHUX
pelleHni;
HCIIOJIb30BaTh

0a3y ympanie-
HUSI KAYECTBOM
JUTSL aHAJTH3a
PHUCKOB U HX
TOCJIE/ICTBUH,
a TaKkXKe aHa-
JU3UPOBATH
pa3nmuuHbIE
moKa3aTen 1
KpUTEpHUU
YIIPaBIICHUS
Ka4eCTBOM C
enbio Gop-
MHUPOBAHUS U
apryMeHTUPO-
BaHUsI BO3-
MOJKHBIX Ba-
PHUAHTOB TIpU-
HATHS yTIpaB-
JICHYCCKUX

Ka4eCTBOM JIA
aHajn3a prc-
KOB U UX IO-
CIIEICTBHI, a
TaK)Ke aHaJIn-
3UpOBATH pas-
JIMYHEIE TTOKa-
3aTelId U KpHU-
TEPUU yIIpaB-
JICHHS KauecCT-
BOM C IIEJTbIO
¢dbopmupoBa-
HUS U apry-
MEHTHPOBaHHUS
BO3MOXHBIX
BapHUaHTOB
MIPUHSATHUS
yIIpaBJICHYC-
CKHX perire-
HUH;
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[Inanupyemsie YpoBeHb OCBOEHUS
pe3ynbTaThl | HEYIOBIETBOPH-| YIOBIETBOPH- XOpOILIO OTIHUHO OnenouHoe
OCBOCHUS TEJIHHO TETHHO o o CPENCTBO
N . (cpennuit) (BBICOKMIN)
KOMIIETEHIIMU |(MUHUMAJbHBIH)| (IOPOTOBBIN)
MEHEDKMEHTA | KOHIIETIINA COBPEMEHHBIE | PELICHHI; HCIOJIb30BaTh
Ka4ecTBa, CUC- | MEHEDKMEHTa | KOHLEIINH HCIIONIb30BaTh | COBPEMEHHBIE
TEeMaTU3UPO- KayecTBa, CHC- | MEHE[UKMEHTa | COBPEMEHHBbIE | KOHIIETILIUU
BaTh U IPUMeE- | TEMATHU3HPO- KauecTBa, CHC- | KOHIETIHA MEHEKMEHTA
HATh CUCTEMBl | BaTb M IPHME- | TEMaTH3UPO- MEHEPKMEHTa | Ka4ecTBa, CHC-
KayecTBa 1o HATh CHUCTEMBI | BaThb U IpHUMe- | Ka4ecTBa, CUC- | TEMaTU3UPO-
MEXIyHApOJ- | KadecTBa IO | HATh CHCTEMBI | TEMaTH3HPO- BaTh U IMpHUMeE-
HBIM CTaHAap- | MEXKIyHapold- | KadecTBa IO | BaTb M IPUME- | HATb CHUCTEMBI
tam UCO ce- HBIM CTaHJap- | MEXXIYHAapOJ- | HATh CHCTEMBI | KauecTBa IO
puu 9000. tam HCO ce- | HBIM CTaHAap- | KauecTBa MO | MEXIYHAPO.I-
puu 9000. tam HCO ce- | MexxayHapon- | HbIM CTaHOap-
puu 9000. HbIM cTa”zaap- | Tam MCO ce-
tam HCO ce- | puu 9000.
puu 9000.
Bnanets: OtcyTcTBHE O®parmentap- | B nmenom yc- | YenemHoe u
METOUKaMHU HaBBIKOB BJa- | HOE€ BJAJIEHUE | MEIIHOe,  HO | CUCTeMaTHde-
KPUTHUECKON | A€HHA  MeTO- | METOAUKAMHU HECHCTEMaTH- | CKOE BJa/IeHue
OLICHKM BapH- | AMKaMH KpH- | KDHTUYECKOH | YECKOE BIaAe- | METOOUKAMHU
aHTOB YIpaB- | THYECKON OLICHKM BapH- | HUIE METOIU- | KPUTHYECKON
JIEHYECKHUX OLICHKH Bapu- | aHTOB YIpaB- | KAMH  KpPUTHU- | OLIEHKH BapH-
peleHuit W | QHTOB YIIPaB- | JICHYECKUX YECKOM OLEH- | aHTOB yIpaB-
00OCHOBaHUS | JIEHYECKHX pelieHni U | KU BapHaHTOB | JIEHYECKUX
X COBEpLIEH- | pelIEeHUI U | 000OCHOBaHHUSl | ympaBlieHYe- peuieHui 51
CTBOBaHMS C | OOOCHOBaHHMSI | UX COBEpIICH- | CKHX pelIeHHH | 000CHOBaHHMS

YYETOM KpHUTe-
pHEB COLMAIb-
HO-
9KOHOMUYE-
ckoil  addek-
TUBHOCTH,
PHCKOB M BO3-
MOXHBIX  CO-
UabHO-
IKOHOMHYE-
CKUX TOCTel-
CTBUI;

UX COBEpIICH-
CTBOBaHHS C
YUETOM KpHUTE-
pPHEB COIHMATb-
HO-
9KOHOMUYE-
ckoii  addek-
TUBHOCTH,
PUCKOB U BO3-
MOXHBIX  CO-
UATEHO-
SKOHOMUYE-
CKHUX IOCJIe/-
CTBUI;

CTBOBaHHS C
Y4ETOM  KpU-
TEPUEB  COIM-
aJIbHO-
9KOHOMHYE-
ckoit  addek-
TUBHOCTH,
PHUCKOB ¥ BO3-
MOXKHBIX CO-
IHATIEHO-
9KOHOMHYE-
CKUX TOCTeI-
CTBUH;

u  00OCHOBa-
HHS HX CO-
BEPILIEHCTBO-
BaHUS C Yy4e-
TOM KPHUTEPH-
€B COI[MaJILHO-
SKOHOMUYE-
ckoit  addek-
THBHOCTH,
PHUCKOB H BO3-
MOXHBIX  CO-
LHATBHO-
DKOHOMHYE-
CKHX TOCIIE/I-
CTBUH;

UX COBEpIICH-
CTBOBaHHS  C
Y4eTOM KpHUTe-
PHEB COIMATb-
HO-
9KOHOMUYE-
ckoit 3¢ dek-
TUBHOCTH,
PUCKOB U BO3-
MOXHBIX  CO-
UATLHO-
SKOHOMUYE-
CKHMX IOCIe/-
CTBUI;

JITK-8- ciocoOHOCTBIO0 (hOPMHUPOBATH COBPEMEHHBIE CHCTEMBI YIIPABJICHHs KAYECTBOM, 3aTparamu, (u-
HaHCaMH, IEPCOHAIOM U 00€CIIeUeHUsI KOHKYPEHTOCIIOCOOHOCTBIO OpraHu3aLuil

3HaTh:
0a3oBbIC
NPEANOCHUIKH
1 TIpoOJIeMBI
dbopmupoBa-
HUSI CUCTEMBI
MEHEDKMEHTa
KayecTBa op-
TaHMU3aLuH;
MOJIEIN CO-
BpPEMEHHBIX

®parmeHTap-
HOE MPEeCTaB-
nenue o 6azo-
BBIX TIPEJIIO-
ChUIKaX M Mpo-
onemax Qop-
MHPOBaHUS
CHCTEMBI Me-
HE/DKMEHTA
Ka4ecTBa op-
raHu3aluy;

Hemomnnsie
MIpeicTaBIIe-
HHS 0 0a30BBIX
MPEANOChUIKAaX
1 pobaemax
¢dhopmupoBa-
HHS CUCTEMBI
MEHEKMEHTa
KauecTBa op-
raHu3aluy;
MOJIEJNISIX CO-

Cdhopmupo-
BaHHBIE, HO
coJiepKarye
OTJICNbHBIE
IPOOEIIBI
npe/cTaBie-
HUs 0 0a30BBIX
MIPEANOCHUIKAX
u mpobyiemax
¢dhopmupoBa-
HUSI CHCTEMBI

Cdopmupo-
BaHHBIE CHUC-
TEMaTHIECKHE
MpeIcTaBIIe-
HUs 0 0230BBIX
MPEIMTOCHUTKAX
1 IpobiiemMax
dhopmupoBa-
HUS CHCTEMBI
MEHEDKMEHTA
KadecTBa op-

KontposnbHbie
pabortsl, pede-
paThl, TECTHI,
BOIIPOCHI U 3a-
JAHUS TS TIPO-
BEJICHMSI 3a4eTa
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[Imanupyemsie YpoBeHb OCBOEHUS
pe3ynbTaThl | HEYIOBIETBOPH-| YIOBIETBOPH- XOpOILIO OTIHYHO OnenouHoe
OCBOCHUS TEJIHHO TETHHO o . CPEICTBO
N . (cpennuit) (BBICOKMIN)
KOMIIETEHIIMU |(MUHUMAJbHBIH)| (IOPOTOBBIN)
CHCTEM YIPaB- | MOJENAX CO- BPEMEHHBIX MEHEJDKMEHTa | TaHW3alLuH;
JICHUS Ka4eCT- | BPEMEHHBIX CHCTEM yIpaB- | KayecTBa Op- MOJEIISIX CO-
BOM; CHCTEM yNpaB- | JCHUS KauecT- | FraHW3aluH; BpPEMEHHBIX
BJIMSIHUE CO- JICHUS Ka4eCT- | BOM; MOJIEJISIX CO- CHCTEM YIpaB-
BPEMEHHBIX BOM; BIIMSIHUH CO- BPEMEHHBIX JICHHS Ka4eCT-
TeHIECHIINH BJIMSIHUH CO- BpPEMEHHBIX CHCTEM yIpaB- | BOM;
MEHEPKMEHTa | BPEMEHHBIX TEHJICHINH JICHUS KQUeCT- | BIHSIHUU CO-
Ka4yecTBa U TEHICHIUH MEHEIDKMEHTa | BOM; BPEMEHHBIX
CTaHAapTH3a- | MEHEKMEHTa | KauecTBa U BIIMSIHUH CO- TeHICHIINN
uu Ha Qop- KayecTBa U CTaHIapTU3a- | BPEMEHHBIX MEHEPKMEHTa
MHUPOBaHHUE CTaHIapTH3a- | LUH Ha Qop- TEHIECHINN Ka4yecTBa U
MOJXOZ0B K uu Ha (op- MHUPOBaHUE MEHEIDKMEHTa | CTaHIapTH3a-
paspaboTke MHUpPOBaHHE MIO/IXOJIOB K KayecTBa U uu Ha Qop-
CMK opranu- | moaxoioB K pa3paboTke CTaHJapTH3a- | MUpPOBaHUE
3aIWH; pa3pabotke CMK opranu- | mum Ha dop- MOJIXOJIOB K
JTallbl pa3pa- CMK opranu- | 3amuu; MHUPOBaHUE pa3paboTKe
o6otku CMK B | 3anuuy; Jranax paspa- | MOJIXOJ0B K CMK opranu-
opram3anuy; | 3Tamax papa- | 6orku CMK B | pa3pabotke 3aIuu;
OpraHu3aLy- oorku CMK B | oprarmsanuu; | CMK opranu- | stamax paspa-
OHHBIE, IKO- OpraHu3aluu; | OpraHu3alu- 3all1y; 6otku CMK B
HOMHYECKUE, OpraHu3any- OHHBIX, KO- JTanax paspa- | OpraHu3aLNH;
COLMAJIbHO- OHHBIX, KO- HOMUYECKHUX, 6otku CMK B | opranuszanu-
TICUXOJIOTHYE- | HOMUYECKHX, | COIHAJIbHO- OpraHu3allui; | OHHBIX, IKO-
CKHe, TEXHO- COILIMAJILHO- [ICUXOJIOTHYe- | OpraHU3allN- HOMHUYECKHUX,
JIOTHYECKHE U | TICUXOJIOTHYEe- | CKHX, TEXHO- OHHBIX, KO- COLIMAJIBHO-
9KCIIEPTHBIC CKHUX, TEXHO- JIOTHYECKUX U | HOMHYECKHX, | TICHXOJIOTHYe-
METO/IBI JIOTHYECKHX U | SKCHEPTHBIX COLIMAITEHO- CKHUX, TEXHO-
yIpaBJICHUS 9KCHEPTHBIX METOAax [ICUXOJIOTHYE- | JIOTHYECKHUX H
Ka4eCTBOM; MeTozax yIpaBlIeHUS CKHUX, TEXHO- 9KCHEPTHBIX
OCHOBHBIE TI0- | YIPaBIE€HUS KauecTBOM; JIOTHYECKHUX M | METoAax
JIOXKEHUS, dJIe- | KauecTBOM,; OCHOBHBIX IIO- | 9KCHEPTHBIX yIpaBJICHUS
MEHTHI U MO- OCHOBHBIX IO- | JIOXKEHUSX, METOAax Ka4eCTBOM;
nens CMK JIOKEHUSX, JMIeMEHTaX U | yNpaBJIeHUs OCHOBHBIX IIO-
opranuzanuu; | 3neMeHTax U | moxensix CMK | kadectBoM; JIOXKECHUSX,
monensix CMK | opranuzanuy; | OCHOBHBIX IIO- | 9JIEMEHTax W
OpraHn3alNy; JIOKEHUSIX, moznensasx CMK
JJIeMEHTaX W | OpTaHH3allNM;
monensx CMK
OpraHu3alyy;
YMeTh: ®parmentap- | Hecucremaru- | B nemnowm yc- YcneurHoe u
OCYIIECTBISATh | HOE yMEHHUE YeCcKoe IpH- TIEITHOE, HO cucTemMarude-
KOMIIJIEKC OCYIIECTBIATh | MEHEHHE YMe- | COAeprKallee CKOE YMEHHE
MOTOTOBH- KOMILIEKC HUH OCYIIECT- | OT/JENbHbIE OCYIIECTBIISTH
TEJbHBIX Me- MOJITOTOBU- BIISITH KOM- mpoOesbl yMe- | KOMIUIEKC
PONPUSATHIA IO | TENbHBIX Me- IJIEKC MOATO- | HUE OCYLIECT- | MOATOTOBHU-
paspaboTke PONPUATHHA IO | TOBUTEJIBHBIX | BISITH KOM- TEJIbHBIX Me-
CMK; pa3pabotke MEpOIPHUITUH | TUIEKC MOATO- | POTPHUSATHH 110
OIICHUBATH CMK; 10 pa3paboOTKe | TOBHTENBHBIX | pa3paboTke
pe3yabTaTUB- | OLICHUBATh CMK; meponpusatuii | CMK;
HOCTB ¥ 3(- pe3y/ibTaTUB- | OLICHUBATh 110 pa3paboTKe | OLIEHUBAThH
(EeKTUBHOCTH HOCTH ¥ 3(p- pesynpTatuB- | CMK; pe3yIbTaTHB-
CMK; (EKTUBHOCTH | HOCTB U (- OILICHHUBATh HOCTB H 3(-
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[Inanupyemsie

YpoBeHb OCBOCHHUS

pe3ynbTaThl | HEYIOBIETBOPH-| YIOBIETBOPH- XOpOILIO OTIHUHO OnenouHoe
OCBOCHUS TEJIHHO TETHHO o o CPENCTBO

N . (cpennuit) (BBICOKMIN)
KOMIIETEHIIMU |(MUHUMAJbHBIH)| (IOPOTOBBIN)
paspabateiBath | CMK; (heKTUBHOCTH pe3ynbTaTuB- | (DEKTUBHOCTH
IJIaHBI co3ma- | paspabateiBath | CMK; HOCTB U 3- CMK;
HUSI CHCTEMBI | IUTaHBI CO3Ja- | pa3padaTeiBaTh | EKTHBHOCTh | pa3pabaTbiBaTh
MEHEDKMEHTa | HUSl CHCTeMbl | muiaHel co3na- | CMK; IUTaHBI CO3/a-
KadyecTBa Ha MEHEDKMEHTa | HUSI CUCTEMBl | pa3padaTbiBaTh | HUSI CUCTEMBI
NpEeINpUATUH; | KauecTBa Ha MEHEPKMEHTa | IUIaHbI CO37a- | MEHEKMEHTa
MIPOEKTUPO- NpEeINpUATHH; | KauecTBa Ha HUS CUCTEMBI | KayecTBa Ha
BaTh OpraHU- IPOEKTHPO- NPEONpUSITHH; | MEHEIKMEHTa | MPeNNpUsiTHH;
3alMOHHYIO BaTh OpPTaHu- MIPOEKTHPO- KauecTBa Ha MIPOEKTUPO-
CTPYKTYpY 3allHOHHYIO BaTb OpraHu- NPENNpUATHH; | BaThb OpraHu-
CMK; CTPYKTYPY 3aIIMOHHYIO MPOEKTUPO- 3aLOHHYIO
ocymecTBiIaTh | CMK; CTPYKTYpPY BaTh OpPraHU- CTPYKTYPY
pacmpenene- ocymectBiaTh | CMK; 3aI[MOHHYIO CMK;
HUE MOJIHOMO- | pacIpenerne- OCYIIECTBJIATh | CTPYKTYpPY OCYIIECTBIISATD
YUH U OTBET- HUE IOJIHOMO- | pacrpenesne- CMK; pacmpenene-
CTBCHHOCTH 3a Yuid MW OTBET- | HUE ITOJIHOMO- OCYLICCTBJIATH HUE ITIOJIHOMO-
IIPOLECCHI CTBEHHOCTH 34 | UM U OTBET- | paclperele- YUl U OTBET-
CMK; MPOLIECCHI CTBEHHOCTH 3a | HH€ IOJHOMO- | CTBEHHOCTH 3a

CMK; MPOLIECCHI YUl W OTBET- | MPOLECCHI
CMK; crBeHHocTH 3a | CMK;
MIPOLIECCHI
CMK;

Bianers: OtcyTcTBHE ®parmenTap- | B nenom ye- VYeneuHoe u
METOJIaMH 10- | HaBBIKOB BJla- | HOE BJIQJIEHHE | IEIIHOE, HO cucTemMarude-
CTaHOBKE Lie- JCHHS METO- METOAAaMH I10- | HECHCTEMAaTu- | CKOE BiaJleHHE
Jeii B obyacT | 1aMu mocTa- CTaHOBKE Lie- YecKoe Bllajie- | METOAaMHU I10-

Ka4yecTBa H
BEIOODY IyTei
UX JIOCTHKE-
HUS
OCHOBHBIMHU
MHCTPYMEHTa-
MH yIIpaBJie-
HHS Ka4uecT-
BOM, HH(]OP-
MalMOHHBIMU
TEXHOJIOTHSIMHU
B o0ecrieueHuH
Ka4ecTBa;
METO/IaMu
U3Yy4CHHS,
TUIAaHUPOBA-
HUS, YIpaBlie-
HUS M ayauTa
CHCTEM Kaue-
CTBa

HOBKe IIeJieii B
obnacTH Kave-
CTBa U BEIOODPY
IIyTeH UX 10C-
TKEHUS,
OCHOBHEIMH
WHCTPYMEHTA-
MU yITpaBJie-
HHSI Ka4eCT-
BOM, HH(]OD-
MAaITHOHHBIMHU
TEXHOJOTHSIMU
B 00eCIIEUeHU
Ka4yeCcTBa;
METOIaMM
W3YYCHUS,
IJIAaHUPOBA-
HUsl, YIIpaBiie-
HUSL U ayauTa
CHCTEM Kade-
CTBa

N B obsacTtu
Ka4yecTBa 1
BBIOODY MyTeit
UX JIOCTHIKE-
HHUS,
OCHOBHBIMHU
MHCTpyMEHTA-
MHU yIpaBJie-
HUSI Ka4eCT-
BOM, HH]OP-
MAaIMOHHBIMU
TEXHOJIOTHSIMU
B 00ecre4eHnn
Ka4ecTBa;
METOJIlaMU
U3y4eHUs,
TUIAaHUPOBA-
HUS, yIpaBiie-
HUS W ayauTa
CHCTEM Kaue-
cTBa

HHE METOIAMH
IIOCTAHOBKE
eJien B 00-
JIACTH Ka4eCT-
Ba U BBIOOPY
nyTei ux goc-
THKECHUS
OCHOBHEIMU
WHCTPYMEHTa-
MU yIIpaBlie-
HHS KauecT-
BOM, HH]OP-
MAallHOHHBIMH
TEXHOJIOTHIMHU
B o0ecIieueHun
Ka4yecTBa,
METOIaAMH
H3y4eHUs,
IJTAaHUPOBA-
HUS, yIpaBie-
HUS U ayauTa
CHCTEM Kaue-
cTBa

CTaHOBKE IIe-
JIEH B 001aCTH
KayecTBa U
BBIOOpY MyTel
HX JOCTHKE-
HUSI;
OCHOBHBIMH
WHCTPYMEHTA-
MU yIIpaBJIe-
HHSI Ka4eCT-
BOM, UH(DOP-
MAaITHOHHBIMU
TEXHOJOTHSIMU
B o0ecIieueHun
Ka4yecTBa;
METOJaMU
H3y4YeHUs,
IJIAaHUPOBA-
HUsl, yIpaBie-
HUS U ayaWTa
CHCTEM Kaue-
CTBa

13




7.3 TunoBble KOHTPOJIbHbIE 33/IaHUS MJIH UHbIE MATEPHAJIbI, He00XO0-
AUMBIe [JIsl OLeHKH 3HAHWI, YMEHUH, HABBIKOB M ONBITA eSITeJIbHOCTH, Xa-
PaKTepPU3YHIIUX Tanbl (POPMUPOBAHUSI KOMIIETCHIMH B Ipouecce 0CBOCHUS
OIIOII BO

Tembl pedepatoB

1. AKTyanbHOCTBb IPOOJIEMBI YIIPABIEHUS KAYECTBOM B YCIOBHSIX PHIHOYHOM

HYKOHOMMUKHU.

. DBOJIIOIMS YIIPABJIEHUSI Ka4€CTBOM

. CoBpemMeHHast KOHIEIIMS MEHEKMEHTa KauecTBa TQM.
Mecto TQM B cucrteMe MEHEIKMEHTA IPENIIPUATHS.

. [logxozp! K ynpaBieHHUIO 3aTpaTaMy Ha KaueCTBO.

. KoHKypeHTOCTIOCOOHOCTh U Kau€eCTBO.

. CoBpemeHHbIE METO/IbI 00ECTIEUEHNsI KaueCcTBa

. Cucrema cranaapros MCO.

. OcobeHHOCTH cepTU(UKAIIMY U YIIPABICHUS Ka4eCTBOM B cdepe

YCIIyT HACEJICHHUIO.

10. IloBblmieHHe KayecTBa MPOIYKIUH — OJUH U3 OCHOBHBIX KPUTEPHEB
3(p(EKTUBHOCTH TNPOTEKaHUs] MHHOBALMOHHBIX IPOLECCOB Ha MPOMBINIJIEHHOM
MPEANPUATHH.

11. YmpaBneHue Ka4eCTBOM B KOHTEKCTE MHHOBAIIUI

12. CtanoBneHHe U pa3BUTHE MEHEKMEHTA KaueCTB

13. Ceptudmkanus cucreM MEHEIKMEHTa B MEKIYyHapOJIHBIX OpraHH3aIlu-

©oO~NOoOUhWN

SX.

14. TloHsiTHE W )KU3HEHHBIN LUK HOBOM MPOIYKLUUH, FTANbl BHEIPEHUS HO-
BOT'0 MPOJYKTa HAa PHIHOK.

15. CymHocTh MPOIECCOB CTaHAAPTU3AIMN; HOPMATHBHO-TIPABOBOE peEry-
JUPOBAHUE YIIPABIICHUS KAYECTBOM MPOLYKIIUH.

16. OcHOBHBIEC KPUTEPUU OIICHKH WHHOBAITMOHHOTO MPOEKTA.

17. DBounronus MOAX0/10B K YIPABICHUIO KauecTBOM B Poccuu

18. OcHOBHBIC KOHIIEIIIMU MEHEHKMEHTa KauecTBa. KoHienmus yrpasie-
HUSI KAYECTBOM B XOJI€ U3TOTOBJICHUS MPOIYKIIUH.

19. OcHoOBHBIE KOHIIENIIMA MEHEIKMEHTa KauecTBa. KoHIenusa BceoOIero
yIpaBJIeHUS] KAYECTBOM.

20. OcHOBHBIE KOHIIEIINU MEHEKMEHTA KauecTBa. KoHIlenus BCceoOIIero
MEHEIPKMEHTA KauecTBa.

21. KoHTpoap KauecTBa MHHOBAIIMOHHON TPOIYKIIUU

22. YrpaBlieHHE KaueCTBOM Ha CTaJUSAX KU3HEHHOTO IIUKJIA MPOYKIIUH

23. OCOOEHHOCTH YMPaBIEHUS KaueCTBOM MPOAYKIMH Ha TMPEANPHUATHUSIX
ATIK

24. TIpyunHbl MOSBJICHHUS] HAIIMOHAJIBHBIX MPEMHM 32 Ka4eCTBO, UX POJIb B
MOpaJIbHOM U MaTe€pUaIbHOM CTUMYJHUPOBAHUM BHICOKOTO YPOBHS KaueCTBa.
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25. Bunpl HallMOHANBHBIX MPEMUN 3a Ka4eCTBO, METOJMKA UX (HOpPMHUpPOBa-
Hus. Poccuiickas mpemus 3a Ka4ecTBO.

26. B3anMocBs13b 00111er0 MEHEDKMEHTa M MEHE/DKMEHTa KauecTBa

27. IIponecc ympaBiieHUs] KAY€CTBOM.

28. CrnennanbHble GYHKIMU YIPABICHUS] KAYECTBOM.

29. Cucrema ynpaBieHHs] Ka4eCTBOM MPOIYKIIUU

30. Bo3moxxHnocty 1 3¢(HEKTUBHOCTh MHPOPMAITMOHHBIX CHUCTEM oOecrieue-

HUS
31. Cucrema yrimyonennsix 3aanuii (ProfoundKnowledge) mist morumanus
U TipakTHUYecKoro npuMeHeHus TQM.
32. [TapameTpbl Ka4ecTBa PYKOBOJUTEIS, BIAICIONICTO TIIyOOKHMMH 3HAHUS-
MU

33. Cucremsr ProfoundKnowledge. MHCTpyMEHTBI pyKOBOIMTEIIS 110 yIIpaB-
JICHUIO Ka4€CTBOM.

34. Kpyr kauectBa JlemuHra.

35. CymHocTb, poib U 3HaueHue ['ocynapctBeHHOTO KomuTeTa Poccuiickoi
®enepauuu o crangaptuszauuu U merposioruu (I'occrangapt Poccun).

36. Poccuiickue ciry0bl CTaHAAPTH3ALNH

37. 'ocynapctBennas cuctema cranaaptusamuu (I'CC)

38. OCHOBHBIE KATErOpUU HOPMATUBHBIX JIOKYMEHTOB II0 CTaHAApTU3aLUU,
neiictByronme B Poccuiickoit @enepannu

39. 3agaun caykObl CTaHIAPTU3AINH IPEATIPUITHS

40. Mexnynaponnas opranuzanus mo craanapruzanun (MCO) u MexayHa-
ponHas snekTpoTexHuueckas komuccus (MOK), cocras, cTpykTypa U METOAOJO-
TSl IESITEIbHOCTH.

41. Cratyc MEXIyHApOAHBIX CTaHAAPTOB, MOPSIOK U (POPMBI UX MPUMEHE-
HUSL.

42. lestenpHOCTh EBpomeiickori skoHomuueckor komuccuu OOH (EOK
OOH) B ob6nacTu cTaHIapTU3AIINH.

43. PernonanpHasi cucteMa CTaHAApTU3aIMU CTpaH EBpomeickoro sKoHO-
Muueckoro coobmectra (EQC).

44. Texunueckue nupekTuBbl EDC U eBpocTaHIapThI

45. DTanbl ¥ 1UeIu OIEHKH KayecTBa NpoayKIuu.OueHKa TpoeKTUPOBAHHO-
ro KauecTBa MPOAYKIHH

46. OreHKa KauyecTBa U3rOTOBJICHUS POAYKIIUH:

47. OneHka KauecTBa B AKCIUTyaTaluu (oTpeOIeHUN )

48. [lokazaTenu KOHCTPYKTUBHBIC,QYHKIMOHATBHOM M TEXHUYECKOH H(-
(eKTUBHOCTH

49. KontposnuHr kak 3pdextuBHas popma yrnpaBiaeHUs] KAYECTBOM

50. Cnyxk6a OTK u ee pynkimm

51. TexHUueCKU KOHTPOJIb Kau€CTBA MIPOTYKIIUH.

52. Buapl TEXHUYECKOTO KOHTPOJISL.

53. CraTucTrueckuil KOHTPOJIb KauecTBa mpoAykuuu. KoHTponbHas kapra.

54. CraTuCTHYECKUI KOHTPOJIb KauecTBa Npoaykuuu. J(uarpammel Ilapero.

55. CratucTHYECKOE PEryIMPOBAHUE TEXHOJIOTHYECKOTO MPOLIECCa.
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56.
S7.
58.
99.
60.
61.
62.
63.

N =

no

N =

BX01HOM KOHTPOJIb KaYeCTBA MPOAYKIIHH.

Cucrema npopuinakTuku Opaka Ha NpeANpUATUN

CepTuduxanus NpoayKLUUH, €€ CYIIIHOCTh U CO/IEpKaHHUE.
OpraHn3almOHHO-METOAMYECKHUE TPUHIIMUIIBI CEPTUPUKALIUN
CraHOBJIEHUE U PAa3BUTHE POCCUICKOMN cCepTU(PUKALINY.

3akoH «O 3ammure npas MOTPEOUTENEII.

3akoH «O cepTUpUKAIUU NPOAYKLIUU U YCIYD».

OkoHoMuueckas 3 (HEKTUBHOCTh CTAaHAAPTU3ALMHN U CEPTUPHUKAITIH.

3aganus 11 KOHTPOJILHOI padoThI

KonrpouabHas padora Nel

DKOHOMUYECKHE MPOOIJIEMBI KaUeCTBA.
CepTudukanust CuCTEM KauecTBa U MPOU3BOCTBA.
AHaJIN3 ¥ y4derT 3aTpaT Ha Ka4eCTBO NMPOLYKIIHH.

KounrpouabHas padora Ne2
3HAYEHHE MTOBBIIICHNS KaYeCTBa.
KoHTpois kauecTBa.
MexnyHapoaHas pakTHUKa cepTU(UKaIHH.
Konrpoabnas padora Ne3
[InanupoBaHue U CTUMYJIMPOBAHUE KaueCcTBa MPOAYKIIUU

3Ha4YeHUE CTaHIapTU3ALUU.
OxoHoMuYecKast 3PPEeKTUBHOCTh CTAHIAPTU3ALMU U CEPTUPHUKALINU.

Keiic «IIpumeHeHue 02a30BbIX NPUHIIUIIOB YIIPABJICHUS KAYeCTBOM

L[eJ'IB 3aJla’Hus — NPAKTHUICCKOC ITPUMCHCHHUC 0a30BBIX IMPHUHIOUIIOB CUCTEMBI

YHpPaBJIICHUS KAa4CCTBOM.

w

[1nan paGoTsl:

Hpe,ZICTaBHCHI/IC 3aJaHus B 3aBUCUMOCTH OT CHGHI/I(l)I/IKI/I ACATCIILHOCTH OP-

raHn3alui 1 IMOMCK OTBETA HA BOIIPOCHI, KaK MOKCT OBITH pcaln30BaH

IMPUHLOUIT U K YEMY ITPHUBCACT pCain3alus IIPpUHIMAIIA.

Pa30uBka yueOHOI rpymnmbsl Ha HECKOJIBKO MOATpyHH 1o 1-3 uenoBeka.

BBI60p BU/J1a ACATCIIbHOCTH IJIL MAJIOTO IMMPCAIPHUATHA.

Brinmonnenue pa6OTI)I " IPCACTABJICHUC €€ PC3YJIbTATOB B BUJC Ta6J'II/II_U>I.
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Bunpr pabort:

Brlmyck criopTUHBEHTaps.

Brimyck me6enu.

[Tpou3BOACTBO KAaHUEISIPCKUX TOBAPOB.
Brinmyck ciopTUHBEHTApSI.

Ycnyru xade.

[Ipayeunsie ycayru.

PeMOHT OBITOBOM TEXHUKH.
MeauuHcKre yeiayru

U np.

©WoOoN Ok whE

CTYI[GHTaM H606XOI[I/IMO npeACTaBUTh OCHOBHBIC ITPUHIIUIILI YITPABJICHUA
Ka4CCTBOM OpraHu3aluu, CITOCOOBI X AOCTUIKCHUA U O KNIACMBIC PC3YJIbTAThI.

CuTtyanMoHHbIE 3212491

[IpuBenem HeckonbkO mUTAT AKMO MopuTa, COBIaAenbla U MPE3UJICHTA
KOMITaHUH SONY.

«Hwukakue Teopus, mporpaMma Uil IPaBUTEIBCTBEHHAS ITOJTMTHKA HE MOTYT
cAenaTh IPeANpUsITUE YCTIECITHBIM: 3TO MOTYT CAENATh TOJBKO JIFOJN.

«Camasd BakHas 3ajlaya SIMOHCKOI'0 MEHEKepa COCTOUT B TOM, YTO YCTaHO-
BUTHh HOPMAaJIbHBIEC OTHOIIEHUS C PAaOOTHUKAMU, CO3/IaTh OTHOIICHHE K KOpropa-
IIUU, KaK K pOAHOU ceMbe, CPOPMUPOBATH IOHUMAHKUE TOTO, YTO Y pabOUMX U Me-
HEJDKEPOB OJIHA CYAh0ay.

«Kak ObI BbI HM OBUTM XOPOIIX M YAQWIUBBI U KaK Obl BbI HU ObUIM YMHBI U
JIOBKH, Ballle JIEJI0 U €r0 CyJap0a HaXOAUTCS B pyKaxX TeX JIt0JIei, KOTOPHIX BbI Ha-
HUMAaeTe».

«PaboTas B MPOMBINIJICHHOCTH C JIFOJIbMH, MBI TIOHSUIH, YTO OHU TPYISTCS HE
TOJBKO pajy JIEHET U YTO €CJU Bbl XOTUTE UX CTUMYJIUPOBAThH, ICHHIU HE CAMOE
sabdexTuBHOE cpenctBo. UToOB CTUMYNHMPOBATH JIOACH, HAIO cheIaTh YJIeHaAMU
WX CEMBU M 00paIiaThCs ¢ HUMH, KaK C €€ YBa)KaeMbIMU YJICHAMM.

«MpbI cuuTaeM HelelecooOpa3HbIM U HEHY>KHBIM CJIUIIKOM YETKO OIpeie-
JSTh KPYT 00513aHHOCTEHN Ka)J0ro, MOTOMY YTO BCEX ydaT JeMCTBOBATh, KaK B Ce-
Mbe€, I'JIe KOKJIbIH TOTOB JIeJIaTh TO, YTO HEOOXOIUMO.

[TpokOMMEHTHUPYHTE KaXKAYIO ITUTATy W MPUBEIUTE MPUMEPHI UX MPABUIb-
HOCTH WJIA HET U3 COOCTBEHHOTO OIBITA M POCCUICKON ACHCTBUTEIHHOCTIY.

Tectbl
1. KauectBo TOBapa (yciyru) — 3to ...

a) COBOKYITHOCTb XapaKTCPUCTHUK, KOTOPLIC IO3BOJIAIOT €U BBIIIOJIHSTh
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0) cHOCOOHOCTH MOJTHOCTHIO YIOBIETBOPUTH OKHIaHUS IOTPEOUTES

B) CIIOCOOHOCTH YAOBJIETBOPSITH YCTAHOBJICHHBIM U IPEANOaracMbiM MOTPEOHO-
CTSIM

I') COOTBETCTBUE OMUCAHUIO.

2. Ilepsas Bepcust MexxryHapoaabix ctanaaptToB MCO 9000 Owuia mpuHsTA:
a)B 1947 r.;
0)B 1987 1.;

B) B 1996 1.

3. [lepras Bepcus mexayHapoanbix cranaaptoB MCO 14000 Opina mpuHsTa:
a)B 1947 r.;
6)B 1987 1.;
B) B 1996 .

4. MexayHapoaHble CTaHIAPThl TPUHUMAIOTCS

a) areHTCTBOM I10 TEXHUYCCKOMY PETyJIUPOBAHUIO U METPOJIOTHH;
0) HallMOHAJIBHBIMHU OPTAaHAMH T10 CTaHAAPTU3AINY;

B) MEXIYHApOHOM OpraHu3anyei Mo CTaHIapTU3AINH.

5. OTBETCTBEHHOCTH 32 3P(HEKTUBHOE (PYHKIIMOHUPOBAHUE CUCTEMBI KauecTBa
BO3J1araeTcs:

) Ha PYKOBOJIUTEIIS IPEATPUSITHSI,
0) Ha BCeX COTPYIHHUKOB,;
B) Ha HaYaJIbHUKA OT/ieJ]a TEXHUUYECKOrO0 KOHTPOJIS.

6. B Hacrosiee Bpems Hanbosee 3 (PEeKTUBHON MOJIEIbIO Ka4eCTBa SBIISACT-
csl:

a) mozenb 1TQM,

0) monens [xypaHna;

B) Mojienb Delirenbayma.

7. K ynpapyiieHHI0 Ka4eCTBOM CYIIECTBYIOT JIBa MOAXO/A:
a) IIPOIECCHBIM;

0) MUKITNYSCKUI;

B) TUIIOBOW;

I') CUCTEMHBIH.

8. [loTpeburensckas CTOMMOCTb — 3TO:
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a) TOJIE3HOCTH BEIIH;

0) pbIHOYHAs! CTOUMOCTB;

B) JICHEKHBIN YKBUBAJICHT;

') CyMMa, KOTOPYIO TOTOBBI 3aIUIATUTh TOTPEOUTEIIH.

9. CucremaTnueckuil, HE3aBUCUMBIN JTOKYMEHTUPOBAHHBIN IPOLIECC IONTY-
4yeHUs (PaKTOB WK APYroil HHPopManuu (B LEIAX ONPEAEICHUs CTENEHU COOTBET-
CTBUS KaueCcTBa NPOIYKIMHU) U APYTUMHU TpeOOBaHUAMH CTaHAAPTOB B 00JIACTH Ka-
YEeCTBa:

a) ayJIUT Ka4ecTBa,

0) KBAJIUMETPHS;

B) OEHUMApPKUHT;

I') MOJIMTUKA B 00JIACTH KauecTBa.

10. IleTnsa kauecTBa — 3TO:

a) COBOKYMHOCTh Je(EKTOB, MOHMKAIOIINX KOHKYPEHTOCTIOCOOHOCTh MPO-
TYKITUH;

0) moteps pupmoit morpeduTenel n3-3a HU3KOro KauecTBa PO IyKIINH;

B) CXeMa, OTpaKarollas HEMpPephIBHOCTH Iporiecca (HOPMUPOBAHUS U TOJ-
Jep KaHus KauecTBa.

11. Cuctema ynpaBiaeHUs KAYECTBOM MPOAYKIIUU — ITO:

a) COBOKYITHOCTbH YITPABJICHYSCKUX OPTaHOB M OOBEKTOB YIPABICHHS, MEPO-
NPUATHH, METOJOB M CPEACTB, HAINPaBJICHHBIX HA YCTAHOBJIEHHE, 0OCCIICUCHHUE U
MO/I/Iep>KaHNe BRICOKOTO YPOBHS Ka4eCTBA MPOTYKITHH;

0) COBOKYITHOCTh MO/Apa3IeICHUM OT/ie)Ia TEXHUUECKOTO KOHTPOJIS;

B) KOMIUIEKC TEXHUYECKUX CPEJICTB JIJIT M3MEPEHHUsI TIOKa3aTelIe KauecTna.

12. Tlon ynpaBieHreM Ka4eCTBOM MPOAYKIIMH ITOHUMAIOT:

) TUTaH COBEPIICHCTBOBAHUS JICATEILHOCTH B 00J1aCTH Ka4eCTBa,;

0) MOCTOSTHHBIN, TUIAHOMEPHBIH, 11EJICYCTPEMIICHHBIN MPOIIECC BO3ECHCTBUS
Ha BCEX YPOBHAX Ha (DAKTOPHI M YCIOBUS, 00€CTICUNBAIOIINI CO3/TaHIE MPOTYKITUU
ONTUMAJIBHOI'O Ka4eCTBa U MOJIHOLIEHHOE €€ HCIIOJIb30BaHMUE.

B) KOMIUIEKC TEXHUYECKUX CPEJICTB JJISI U3MEPEHHUS TIOKa3aTesel KauecTRa.

[IK-11 - cnmocoOHOCTHIO KPUTUYECKH OLICHUTH MpEAJiaraéMble BapUAHTHI
YIOPABJICHUECKUX PELICHUM, pa3padoTaTh U 00OCHOBATh MPEMJIOKEHHUS M0 UX CO-
BEPIICHCTBOBAHUIO C YYETOM KPUTEPHUEB COLIMAIBHO-PKOHOMHYECKON 3(PeKTrB-
HOCTH, PUCKOB U BO3MOKHBIX COI[MATBHO-3KOHOMUYECKUX TTOCIIECTBUN

Bonpocul k 3auemy

1. Ilpenmer u 3apaum Kypca
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2.

VYmopaBieHue KauyecTBOM Kak (PakTop ycrexa NpeanpusTds B KOHKY-

peHTHO# 00opbOe

3.

4
5
6.
7
8
9

10.

Hcropus pa3BUTHS CUCTEM yIPABIEHUSA KAUYECTBOM
[ToHsiTME KauecTBA M 3HAYCHHE TTOBBIIICHUS KAaUeCTBa.
KauecTBo kak 0OBEKT yIpaBieHHUS.

[ToHsATHE YIIPABIIAIOLIEH CUCTEMBI.

OcHOBHBIE KOHIIEMIIIUA MEHEKMEHTA KadecTBa B Poccun.
CraHoBJIEHHE U Pa3BUTUE MEHEI)KMEHTA KaueCTBa.
MexayHapoaHas cepTuduKanus.

CCpTI/I(l)I/IKaHI/IH CUCTCM MCHC/’)KMCHTA B MCXKAYHAPOJHBIX OpraHu3aln-

AX KaK (baKTO ITOBBIIICHU A KOHKypeHTOCHOCO6HOCTH HpGI[HpI/IiITI/Iﬁ.

11.
12.
13.
14,
15.

[Topsinok cepTudukauu: Tpoueypbl U HCIIOTHUTENH.
DBOJIOLHA NMOAXOJ0B K YIIPABIECHUIO Ka4ecTBOM B Poccun.
B3aumocBsi3p 00111€T0 MEHEDKMEHTA U MEHEKMEHTA KauecTBa.
[InaHnpoBaHMe NpoLecca yIpaBJIeHUS Ka4eCTBO

Opranuzanusi, KOOpJIWHALIMSA U PEryJUpPOBAHUE IMPOLECCA YIPaBICHUS

Ka4yC€CTBOM

ATHUN.

16.
17.
18.
19.
20.

21.
22,
23.
24,
25,
26.
217,

OO6mumii 0630p MOTUBAIIMOHHBIX MTPOIIECCOB MPH YIPABIEHUN Ka4€CTBOM
NHHOBanuu 1 ynpaBjieHUE Ka4YeCTBOM

OO01Me cBeIeHHs O CUCTEME YNPABIICHUS KAaU€CTBOM.

Bueapenue ctangaptoB kadectBa [SO 9001 B opranuzanuu.

Opranuzaius npoiecca BHeIPEHUs: HOBOrO 000pYy/I0BaHUs Ha MPEAIpH-

[Toxxomap! k mpobiieMe KauecTBa Ha UHHOBAIIMOHHBIX MTPEANPUITHSIX.
IIpemuu 1o kayecTBy

KoHTpoJib, yueT u ananus mpoueccoB yIpaBlIeHUsI KAYECTBOM
B3auMocBs3b 00111eT0 MEHEHKMEHTA M MEHEPKMEHTA KauecTBa
MexaHu3M ynpaBiI€HHUsI Ka4€CTBOM

ITeTns kadectBa. [{uki /Jlemunra

CYI_I_IeCTBYI-OHII/Ie CHUCTCMbI YIIPABJIICHUA Ka4CCTBOM
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28. CtpykTypa 6a3oBbix crangaptoB 1SO cepun 9000

29. Nnrterpanus 3aa4 o0ecrieueHrs: KayecTBa ¢ 3aJayaMu Ou3Heca W MHTe-

pecaMu O6HIGCTBa.

30. CrapmapTu3zaius B CUCTEME YIPaBICHUS KaYeCTBOM

31. CymHOCTh IPOLIECCOB CTaHIAPTU3AIIUU

32. MeTobl cTaHaapTU3AINT

33. Cucrema crangaptuszanuu Poccun

34. Ponb cranpaptoB MCO 9000 B pa3BUTUM MEHEKMEHTA KaueCTBa.

35. Kontpomnuar kak addextuBHas popma yrpaBieHUs KaueCTBOM

Ilpaxkmuueckue 3a0anus 014 3a4ema

1.Ha ocHoBanum MNpCACTABJICHHBIX AAHHBIX O PC3yJIbTaTaX HpOBGIIGHHOI?I

3KCHCpTHOfI OILICHKH IIOKa3aTejiel KadecTBa TPEX 76631 (N1 17071 H€O6XOI[I/IMO, HUCIIOJIb-

3y IIOKa3aTClin CPpCAHCB3BCIICHHOI'O, pAaCCUHUTATh 3HAUCHHUC HHTCTPAJIbHBIX Xa-

PAKTEPUCTUK KAYECTBA 3TUX U3IECIUN U IIPOPAH)KUPOBATH MOCIEIHUE MO MOTYUEH-

HBIM PE3yJbTaTaM

Tabnuma — McxoaHbie qaHHbIE 1T pacueTra

banbHbIe banbHbIE banbHbie BanbHbIE
3HAYUMOCTb
IToka3arens kauecTBa OIIEHKH I10 OILIEHKH II0 OLIEHKH I10 OILIEHKH I10
ToKa3aTeje
3TANOHY n3aeanio 1 HU3JIEIHI0 2 U3EINI0 3
1. TexHOJIOTUYHOCTH nu3ac-
0,05 8 7 5 4
JINS
2. TpaHCTIOPTaOCITBHOCTH 0,08 9 8 4 5
3. OYHKIHMOHATBHOCTh 0,2 9 5 6 7
4. 3KOHOMI/I‘{HOCTB HCIIOJIb-
0,15 7 4 7 5
30BaHUA
5. DKcrnryaTtalMoHHas Ha-
0,15 9 6 8 7
JCXKHOCTH
6. YHUDUITUPOBAHHOCTH 0,05 8 3 6 8
7. be301macHOCTh HCIIOIb30-
0,12 8 8 4 7
BaHUA
8. DKomornyeckas 4uCcTOTa 0,05 9 8 6 4
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9. DProHOMHYHOCTH 0,1 7 4 3
10. CtabunpHOCTH TOBapHO-

0,05 7 4 5
ro BHJA

2. HGX BBIITYCKACT ABTOMOOMJIbHBIE IIIHHBI ABYX THIIOB. HY)KHO OLICHUTDH

YPOBCHb HX Ka4CCTBA B TCKYILICM HHTCPBAJIC BPCMCHMH. Iloka3zarens kauecTBa —

XOAUMOCTh IIIMH B ThIC. KM. 3a 0a30Boe 3HAYCHHE IMPUHUMACTCA 3HAYCHUC XOJAH-

MOCTH IIHNH, BBIITYIICHHBIX B ITPOLIJIOM I'OY.

Ta6J'II/II_Ia - I/ICXOI[HBIG JaHHBIC UL paCcdcTa

XO,Z[I/IMOCTL, ThIC. KM

Twum mmH Kon-Bo mmn, mir. | Onr.uena, pyo.
OazoBas olLlcHUBaeMast
1 60 64 5 50
2 50 60 36 40

JIIK-8 — cioco6HOCTh POPMUPOBATH COBPEMEHHBIE CUCTEMBI YIIPaBICHHSI Kade-
CTBOM, 3aTpaTami, (PMHAHCAMH, IEPCOHATIOM U 00ecTieueHus] KOHKYPEHTOCTIOC00-
HOCTBIO OpraHU3aLNI

36. Cnyxx06a OTK u ee pynkium

Bonpocsl k 3auery

37. TexHu4ecKuii KOHTPOJIb Ka4eCTBA MPOTYKITUH.

38. Buabpl TEXHHUECKOTO KOHTPOJIS.

39. CrarucTrueckuii KOHTPOJIb KadecTBa Mpoaykinu. KonTponsHas kapra.

40. CraTucTHYECKUIM KOHTPOJIb KauecTBa npoaykiuu. {uarpammel [1apero.

41. CtaTUCTHYECKOE PETYIMPOBAHUE TEXHOJIOTMUYECKOT0 IIpoliecca.

42. BX0IHOM KOHTPOJIb KaueCTBa MPOAYKIIUH.

43. Cuctema npoduiakTuku Opaka Ha NPEANPUITHH

44, Tlonsatue cepTUdUKAINI U HEOOXOUMOCTh €€ IIPUMEHEHHUSI.

45. Cuctembl cepTudUKaIMU: HAMOHAJIbHAS, pErMOHANIbHAS, MEXKIyHAPO/I-

Hast; 00s13aTenbHast, JOOPOBOJIBHAS U CAMOCTOSITEIIbHAS.

46. OcHoBOITOJIAraroNIMe JOKYMEHTHI B 00JIaCTH CepTH(PUKAIIUU
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47. Ceprudukanus CUCTEM KauecTBa, KaK MOJATBEPKICHUE UX COOTBETCTBUS

OIPEJEICHHBIM TPEOOBAHUSIM.

48. TpeboBaHus K djIeMEHTaM CepTU(PUKALMK. Y CIIOBUS MOATOTOBKH CUCTEM

Ka4yecTBa K CepTU(HUKALINU.

49.
50.
51,
92.
53.
54,
55.
56.

57

58.

CepTudukanus yciyr.

3HaKH COOTBETCTBHUS.

KonTtpons B cucteme cepTudukaium.

Oprassl 1o cepTudUKaIy NpoayKiuu B PO.

. JlokyMeHTBI B cucteMe cepTudukaiuu B PO.

59 Kpyxku kauecTBa

60 CyTb NOHSATHS «IOJITBEPKICHUE COOTBETCTBUS

Omutara pabort 1o ceprudukranuu

Ilpakmuueckue 3a0anus 014 3a4ema

OTanel IIPOBCIACHUA CepTI/I(i)I/IKaHI/II/I CHCTCM Ka4uCCTBaA.

[Topsinok cepTudukauu: Tpoueypbl U HCIIOTHUTEINH.

TpeboBanus k cucreMam kauectBa B ctanaaptax SO cepuu 9000.

COBCpHIeHCTBOBaHI/Ie CHUCTCM Ka4CCTBa U YIIPABJIICHUA IIPOU3BOJCTBOM.

1. Ilpennpusitue BbIMycKaeT npoAyKiuio BUI0B A, b, B. B kaxnslii ee Buj

BXOJIUT TIPOAYKIMsA 1 U 2 COPTOB C COOTBETCTBYIOMIEH 1IeHOU. Onpenenute Kod]-

(ULIMEHT COPTHOCTH MPOLYKIIUH.

Tabnuma 3 — cxonHble TaHHbBIC )1 pacdyeTa

Bung A Bun b Bun B
Coprt
Kon-Bo, mit | Ilena, py6. | Kon-Bo, mt | Ilena, py6. | Kon-Bo, mt | Ilena, pyo.
1 100 156 50 140 60 270
2 50 125 20 110 30 90

2. Ilosacuute BhICKa3biBaHue «Hukakue Teopusi, MporpaMma WJIH MPaBUTEIIbCT-

BCHHaAs IIOJIMTHUKA HEC MOI'YT CACIATh NPCANPHUATHC YCIICHIHBIM: 3TO MOI'YT CACIATh

TOJIBKO JIKOOW).
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3. TlosicHuTh BbicKa3zbiBaHuEe «CaMasi BayKHas 3a/lauya SIMOHCKOTO MEHEIKepa Co-
CTOHUT B TOM, YTO YCTAaHOBUTh HOPMAaJIbHbIE OTHOILUEHUS C paOOTHUKAaMH, CO31aTh
OTHOIIEHUE K KOPIOPAIIMH, KaK K pOJHOU ceMbe, ChOPMUPOBATH TOHUMAHUE TOTO,
YTO y pabovrX U MEHEKEPOB OJIHA CYIH0a».

4. Tloscuuthb cnexayroiiee BbickazpiBaHue «Kak Obl BbI HM ObLIM XOPOIIW U yJay-
JIMBBI U KaK Obl Bbl HU ObUTM YMHBI U JIOBKH, Ballle JIEJI0 U €ro Cyb0a HaXOAUTCS B
pyKax TeX JIOAEH, KOTOPBIX Bbl HAHUMAETE.

5. llosicuuthb cnenyroniee BbicKasbiBaHue «PaboTas B MPOMBIIIIEHHOCTH C JIHOJIb-
MU, MBI TIOHSUUIM, YTO OHHU TPYASTCSA HE TOJIBKO PAaJH JEHET U YTO €CJIU Bbl XOTUTE
UX CTUMYJIUPOBATh, IEHbIU HEe camoe 3 pexTuBHOE cpencTBo. UTOOBI CTUMYIUPO-
BaTh JIIOJICH, HAJO ClleNlaTh YWICHAMU MX CEMbHM M OOpaliaThbCsl ¢ HUMHU, KaK C €e
YBa)Ka€MbIMU YWICHAMUY.

7.4 Meroauyeckue MaTepHaJbl, OINpelesilOIde  MPOUEAYPbI
OLCHMBAHUA 3HAHMH, YMEHMH, HABBIKOB XaPAaKTEPU3YIOLUUX ITAIbI
popmMupoBaHus KOMIIETEHIUM

KoHTpoas ocBOEHUS TUCHUIUIMHBI U OLIEHKA 3HAHUW O0Y4YaronuXxcsi Mpou3-
BoauTcsi B cooTBeTcTBUU ¢ [l KyGI'AY 2.5.1 «Tekymuit KOHTPOJIb yCIIEBAEMOCTH
Y TIPOMEKYTOYHOM aTTeCTallMK 00yUYaIOIIUXCS».

TpeOoBaHus K KOHTPOJBLHOM padoTe

KonTponbHast paboTa mpencraBisieT co00il OAMH U3 BUAOB CaMOCTOSTENb-
HOW paboThl oOyvaromuxcs. I1o cyTu 370 M310KEHNE OTBETOB Ha OIpe/eICHHbIE
TEOPETUYECKHE BOIMPOCHI MO y4eOHOW TUCIHUIUIMHE, a TAKKE pEelIeHHUEe MpaKkTude-
cKUX 3a7a4 KoHTpoJbHBIE TPOBOJATCA AJIL TOTO, YTOOBI Pa3BUTh Yy OOYHAOIIMXCS
CIIOCOOHOCTH K aHaJIM3y Hay4HOW M y4eOHOW JMTepaTypbl, yMEHUE 000O0IIaTh,
CUCTEMATU3UPOBATH U OLICHUBATh MPAKTUYECKUN U HAYUYHBIA MaTepHall, YKPEIUISTh
HABBIKM OBJIAQJICHUS MOHSATUSIMU OIpEJETICHHON Hayku U T. A. [lpu oleHke KoH-
TPOJILHOM MpernoaBaTeilb pyKOBOJACTBYIOTCS CIAEAYIOIIUMHA KPUTEPUSIMU:

— pabota ObLIa BRITIOJIHEHA aBTOPOM CaAMOCTOSITEIBHO;

— oOyyvaromuiics moao0pasl JIOCTaTOYHBIM CIHCOK JIMTEPATyphbl, KOTOpas
HE00X0MMa JIJIsl OCMBICIICHUS! TEMbl KOHTPOJIbHOIA;

— aBTOpP CyMeJl COCTaBUTh JOTMYE€CKH 0OOCHOBAHHBIH IJ1aH, KOTOPBIA COOT-
BETCTBYET MOCTABIICHHBIM 3a/1a4aM U c(hOPMYJIUPOBAHHOM 1IEIIH;

— CTYJEHT aHAJIU3UPYET MaTepHal;

— KOHTpOJbHas paboTa OTBEYAET BCeM TPEOOBAHUSM YETKOCTH U3JIOKEHUS
U apryMEHTUPOBAHHOCTH, OOBEKTUBHOCTH W JIOTHYHOCTH, IPAMOTHOCTU U KOP-
PEKTHOCTH;

— oO0yuaromuiicsi cymen 000OCHOBAaTh CBOIO TOUKY 3pEHUS;

24



— KOHTpOJbHasi paboTa COOTBETCTBYET BceM TpeOoBaHUSM 1O odopmie-
HUIO;

— aBTOp 3alUTUJI KOHTPOJIBHYIO M YCIIEIIHO OTBETHJI Ha BCE BOIPOCHI IIpe-
IIO/1aBaTEIIs.

KonTponbHast pabota,, BBIIOJHEHHAs] HEOPEKHO, HE MO CBOEMY BapHaHTy,
0e3 co0Jto/IeHus TIPaBUJl, MIPEABABISAEMBIX K €€ 0(hOpMIIEHUIO, BO3Bpalaercs 0e3
IPOBEPKHU C yKa3aHUEM IPUUYUH, KOTOPBIE TOBOAATCA 10 oOywatromierocs. B stom
clly4ae KOHTPOJbHas padoTa BBINOJIHAETCS TOBTOPHO.

[Ipu BBISBIEHUU 33JaHHI, BBINOJHEHHBIX HECAMOCTOSITENBHO, MPENO/IaBa-
TE€JIb BIPABE IMPOBECTU 3aLIUTY CTYJIEHTaMH CBOMX paoOoT. Ilo pe3ynbraram 3amu-
ThI TIPETIOAABATENb BBIHOCHT PEIIEHUE JH00 O 3a4eTe KOHTPOIbHON paboThI, OO
00 ee BO3BpaTe C M3MEHEHHWEM BapHUaHTa. 3alllUTa KOHTPOJIBHOW PabOThI MpPEIo-
Jaraet cBOOOJHOE BJAJCHHE CTYAECHTOM MATE€pUajoM, M3JIOKEHHBIM B padoTe U
Xopoliee 3HaHHe y4eOHOU JIUTepaTyphl, UCIOIb30BaHHON TP HAIIMCAHUU.

KpuTtepuu onieHKH 3HAHUI NPY HANTUCAHUU KOHTPOJbHOM PadoThI

OrneHka «OTJIIMYHO» —BBICTABIISIETCS 00yUaroUIeMycsl, TOKa3aBIIEMY BCECTO-
POHHHUE, CHCTEMaTU3UPOBaHHbIE, TTyOOKHE 3HAHUS BOIPOCOB KOHTPOJIBHOU pabo-
Thl 1 YMEHHE YBEPEHHO NPHUMEHSTh UX HA MPAKTUKE NPU PEIIEHUN KOHKPETHBIX
3aJa4, CBOOOAHOE U MPaBUIbHOE 00OCHOBAHNE PUHATHIX PELLICHUI.

OrneHka «XOpoIIo» — BBICTABISAETCS 00y4aroIEeMycsl, €CJIM OH TBEPJO 3HAET
MaTepHall, FPaMOTHO U MO CYIIECTBY MU3JIaraeT €ro, yMeeT NPUMEHSTh MOJy4YE€HHbIE
3HAHMS HA MPAKTHKE, HO JIOMYCKAeT B OTBETE WJIM B PEIICHHM 3a]lay HEKOTOpPbIE
HETOYHOCTH, KOTOPHIE MOXET YCTPAHUTH C MOMOIIbIO IOMOJHUTEIBHBIX BOPOCOB
MPerno/1aBaTelis.

OueHka «yIOBJIETBOPUTEIBLHO» — BBICTABISETCA OOydYaroIIeMycsl, TOKa3aB-
memMy (parMeHTapHbIi, pa3pO3HEHHBIM XapaKTep 3HAHWW, HEJAOCTATOYHO Mpa-
BUJIbHBIE (POPMYJIMPOBKU 0a30BbIX MOHATUMN, HAPYLLIEHUS JIOTUYECKOM MociieoBa-
TEJIBbHOCTH B U3JIO)KEHUH IIPOrPAMMHOIO Marepuaia, HO IIPU 3TOM OH BJIAJIEET OC-
HOBHBIMH MOHSATHSMHU BBIHOCHMBIX Ha KOHTPOJIbHYIO paboTy TeM, HEOOXOAUMBIMU
JUIS JalibHEHIIero oOydyeHus U MOXKET IPUMEHATh MOJyYeHHbIE 3HAHUS 110 00pas3-
Iy B CTAH/IAPTHOM CUTYaLlUU.

OneHka «HEYJOBJIETBOPUTEIBHO» — BBICTABIISIETCS 00ydaroImeMycsi, KOTO-
pBIii HE 3HAeT OOJIBIIEH YacTH OCHOBHOTO COAEPaHHUS BHIHOCUMBIX Ha KOHTPOJIb-
HYI0 paboTy BOMPOCOB TEM JUCUHUILIMHBI, TOMYCKaeT rpyoOble OmKOKU B (popmyu-
POBKAaX OCHOBHBIX MOHSTHI UM HE yMEET MCIOJb30BaTh MOJYyYEHHbIE 3HAHUS MPU
pELIEHUH TUMOBBIX MPAKTUYECKUX 3a]au.

Pe3yjbTar BBINOJHEHUS KeHC-3aIaHUSI OLEHUBAETCA C Y4eTOM Clie-
AYIOIIUX KpUTEPUEB:

— MOJIHOTA MPOPAOOTKU CUTYAIUU;

— TIOJIHOTA BBIITOJTHEHUS 3aJaHUS;

— HOBU3HA U HEOPJAUHAPHOCTb MPEJACTABICHHOI0 MaTEpHalIa U PEIICHU;

— IEPCIIEKTUBHOCTh U YHUBEPCAILHOCTh PEILICHUI;

— YMEHHUE apryMEHTUPOBAHO 0OOCHOBAThH BHIOPAHHBIN BApUAHT PEIICHUS.
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Ecnu pe3ynbrat BHIIOMHEHUS Keic-3a/laHusl COOTBETCTBYET 0003HAUEHHOMY
KPUTEPUIO CTYACHTY IMPHUCBAaUBAETCA OAWH Oayl (3a KaKIblii kputepuid mo 1 6ani-
ay).

OneHka «OTJIMYHO» — MpU Habope B 5 OAIIIOB.

Onenka «xopo1io» — npu Habope B 4 Oaa.

OneHka «yI0BIETBOPUTEIBHOY» — ITpU Habope B 3 Gana.

OneHka «HeyI0BIETBOPUTENIBHOY» — ITPU Habope B 2 Oaia.

TpeGoBanus Kk HanMcaHuIO pedepaTta

Pedepat — 310 KpaTKO€E M3TIOXKEHUE B MUCHbMEHHOM BHUJIE COJEP>KAHUS U pe-
3yJIbTaTOB WHIMBHyAJIbHOW Y4€OHO-HCCIEIOBATENbCKON NEATEIbHOCTH, UMEET
perIaMeHTUPOBAHHYIO CTPYKTYPY, coaepkanue u opopmiuenue. Ero 3agauamu sB-
JSIOTCA:

1. ®opmupoBaHuEe YMEHUM CaMOCTOSITEIbHOM pabOThl C UCTOYHUKAMU JIUTE-
paTyphbl, KX CUCTEMaTU3aIHS;

2. Pa3BuTHE HaBBIKOB JIOTUYECKOTO MBIITUICHHUS;

3. YrnyOsieHue TeopeTHUeCKUX 3HaHUHN 10 TPoOJieMe UCCIIEJOBaHMSL.

Teker pedepara momwkeH cojepkaTh apryMEeHTUPOBAHHOE U3JIOKEHUE OIpe-
neneHHou Tembl. Pedepar gomxkeH ObITh CTPYKTYpUpOBaH (10 riaBaM, pasjenam,
naparpadaM) ¥ BKJIIOYATh pa3fesibl: BBEJCHUE, OCHOBHAs YacTh, 3aKJIIOUYCHUE,
CIIUCOK HCIIOJIb3YEMBIX UCTOYHUKOB. B 3aBucUMOCTH OT TemaTHKu pedepara K He-
My MOTYT OBITb O(OPMJIEHBI MPHIIOKEHUSI, COIEpKAIINE JOKYMEHTHI, HILTIOCTpa-
ITUHU, TAOJIUIIBI, CXEMBI | T. 1.

[Ipu ouenke pedepara UCMONB3YIOTCS CIEAYIOINE KPUTEPUU:

1. HoBu3sna pedeprupoBaHHOrO TEKCTA!

— aKTyaJIbHOCTb TIPOOJIEMBI U TEMBI,

— HOBH3HA M CaMOCTOSTEILHOCTh B IOCTAHOBKE MPOOsIeMbl, B (HOPMYIUPO-
BaHUM HOBOTO acCIeKTa BHIOPAHHOM ISl aHAJIM3a MPOOJIEMBI;

— HaJW4ue aBTOPCKOU MO3UILMHU, CAMOCTOSTEIbHOCTD CYXKIACHHM.

2. CTeneHb pacKphITUS CYIIIHOCTH TIPOOJIEMBL:

— COOTBETCTBUE IJIaHa TeMe pedepara;

— COOTBETCTBHUE COJICpKaHUS TEME U TUlaHy pedepara;

— TOJHOTA U TJIyOWHA PACKPBITUSI OCHOBHBIX TIOHSITHI MPOOJIEMBI;

— 00OCHOBAaHHOCTH CITOCOOOB U METOJIOB PabOThI C MaTEpPUAJIOM;

— yMeHue paboTaTh C JIUTepaTypol, CUCTEMaTU3UPOBATh U CTPYKTYPHUPO-
BaTh MaTepua;

— yMeHue 0000111aTh, COMOCTABISATh PA3JIMUHbIC TOYKU 3PEHUS 10 pac-
CMaTPUBAEMOMY BOIIPOCY, apTyMEHTHUPOBATh OCHOBHBIC TIOJIOKCHHSI M BBIBO/TBI.

3. O6G0CHOBaHHOCTH BHIOOPA UCTOYHUKOB:

— KpYT, MOJHOTA UCTIOIb30BAHUS TUTEPATYPHBIX UCTOUHUKOB 1O TIpo0IIe-
ME€;
— TMpUBJICYEHUE HOBEHIMX paboT mo npobieme (KypHaIbHBIC MyOInKa-
IIUH, MaTepHUaIIbl COOPHUKOB HAYYHBIX TPY/IOB U T.1I.).
1. Cobnrongenue TpeboBaHUM K 0(OPMIICHHUIO:
— MpaBWIbHOE 0()OPMIIEHUE CCHUIOK HA UCIOIB3YEMYIO TUTEPATYPY;
— TPaMOTHOCTH U KYJIbTYypa U3JI0KCHHUS,

26



— BIAJICHHE TEPMHUHOJIOTHEN U TOHATUWHBIM armapaToM IpoOIeMbl;
— coOmroieHne TpeboBaHui kK 00beMy pedeparta;
— KyJnbTypa oOpMJICHUS: BbIIEICHNE a03a1eB.
2. I'paMOTHOCTB:
— OTCYTCTBUE Opporpapuueckux U CHHTAKCUYECKUX OIMIMOOK, CTUIIUCTH-
YECKUX MOTPEIIHOCTEN;
— OTCYTCTBHE OII€YaTOK, COKPAILLEHUI CIIOB, KPOME OOILEIPUHSTHIX;
— JIATEPATYPHBIN CTUIIb.

Kpurtepusimu oneHku pedepara sBISAIOTCS: HOBH3HA TEKCTa, 0OOCHOBAH-
HOCTb BHIOOpA UCTOYHHUKOB JIMTEPATYPBI, CTENIEHb PACKPBITUS CYIIIHOCTH BOIPOCA,
coOmoieHus TpeOoBaHMM K 0(hOpMIICHHIO.

OneHKa «OTIMYHO» — BBINIOJHEHBI Bce TPEOOBaHMS K HAIMCaHUIO pedepara:
o0o3HaveHa mpodJieMa U 000CHOBAHA €€ aKTyaJIbHOCTh; C/I€JIaH aHaIi3 Pa3InYHbIX
TOUYEK 3PEHUS Ha pacCMaTpUBAaEMYIO IIPOOJIeMy U JIOTUYHO U3JI0KEHa COOCTBEHHAs
NO3UIMS; CPOPMYJIUPOBAHBI BBIBOJBI, TEMA PACKPbITA IMOJIHOCTBHIO, BBIIEPIKaH
00BEM; co0III0/IeHBI TPEOOBAHUS K BHEIIHEMY O()OPMIICHHUIO.

OneHka «Xopollo» — OCHOBHbIE TpeOOBaHUs K pedepary BBIINOIHEHBI, HO
IPU 3TOM JOMNYILIEHbl HEAOUYETH. B yacTHOCTH, MMEIOTCS HETOYHOCTH B H3JIOXKE-
HUM MaTepuana; OTCYTCTBYET JIOTUYECKasi MOCIEI0BaTEIbHOCTh B CYKICHUSX; HE
BbIIEpKaH 00BEM pedepaTa; UMEIOTCS YIYIIEHUS B 0(pOpPMIICHUU.

OueHka «yJOBIETBOPUTEIBHO» — UMEIOTCS CYIIECTBEHHBIE OTCTYILJIEHUS OT
TpeboBaHMil K pedepupoBaHHio. B YyacTHOCTH: Tema OCBEIlEHA JIUIb YaCTHYHO;
JonyuieHbl (haKTHYeCKue OMMOKM B COAEpKaHUM pedepara; OTCYTCTBYIOT BBIBO-
JTBI.

OueHka «HEyJIOBJIETBOPUTEIHLHO» — TeMa pedepaTa HE pacKpbiTa, OOHApY-
YKUBAETCS CYIIECTBEHHOE HEMOHMMAaHME MPOOJIeMbl UM pedepar He MPeaCcTaBICH
BOBCE.

TpebGoBaHusl K BHINOJIHEHUIO TECTOBOIO 3aJaHUS

TectupoBanue SBISETCS OJIHUM M3 OCHOBHBIX CPEICTB (POPMAIBHOIO KOH-
TPOJIsl KayecTBa OOydeHUsl. DTO METOJl, OCHOBAaHHBIM Ha CTaHAAPTHU3MPOBAHHBIX
3aJJaHUSIX, KOTOPbIE MO3BOJIAIOT U3MEPUTH MCUXO(PU3UOIOTUYECKUE U JTUUHOCTHBIE
XapaKTePUCTHUKH, a TAK)KE 3HAHUS, YMEHUS M HABBIKH UCIIBITYEMOTO.

TecToBbIil MeTOI KOHTPOJIA KayecTBa OOYUYEHHs] UMEET psAJl HECOMHEHHBIX
NPEUMYIIECTBAM TIepe]] IPYTUMH TMeJarornyeCKiMU METOAaMH KOHTPOJIS: BBICO-
Kasi HayyHas OOOCHOBAaHHOCTh TECTA; TEXHOJOTHYHOCTH, TOYHOCTb W3MEPEHHII;
HAJIMYUE OJWHAKOBBIX U BCEX HCIBITYEMBIX MPAaBHUJ MPOBEACHUS UCIBITAHUN U
MpaBuJl MHTEPIPETAMU UX PE3yJbTAaTOB; XOpOollas COUYEeTaeMOCTh METOJAA C CO-
BPEMEHHBIMU 00Pa30BaTEIbHBIMUA TEXHOJIOTHSIMH.

OCHOBHBIE PUHITUTIBI TECTUPOBAHUS CIETYIOIINE:

— CBSI3b C LIETSIMU OOYUYEHUS — LEJIU TECTUPOBAHUS JTOJDKHBI OTBEUaTh KpH-
TEPUSIM COLIMATIBLHON MOJIE3HOCTU M 3HAYMMOCTH, HAyYHON KOPPEKTHOCTU U 001IIe-
CTBEHHOW MOJJIEPKKH;

— OOBEKTHBHOCTh — MCIIOJIb30BAHUE B MEJArOrMUECKUX HW3MEPEHUSX 3TOrO
NPUHLIMIIA TIPU3BAHO HE JOMYCTUTh CyOBEKTMBU3MA U MPEIB3SATOCTU B MPOIECCE
ATUX U3MEPECHUN;
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— CIIPaBeIJIMBOCTh M TJIACHOCTh — OJIMHAKOBO JT0OpO’KEIATeNIbHOE OTHOIIE-
HUE KO BCEM OOYy4YarollMMCs, OTKPBITOCTh BCEX ATAIOB Ipoliecca M3MEpPEHUH,
CBOEBPEMEHHOCTh O3HAKOMJICHUS] OOYYAIOIIMXCA C PE3YJIbTaTaMU U3MEPEHUM;

— CHUCTEMATHUYHOCTh — CHCTEMATHUYHOCTh TECTUPOBAHUN U CaMOIIPOBEPOK
KKJIOTO Y4eOHOTr0 MOJYJIsI, pa3jena U KaXI0M TeMbl;Ba)KHBIM aCIIEKTOM JIaHHOTO
MPUHIMIA SBIIIETCA TPEOOBAHUE PENPE3CHTATUBHOTO MPEACTABICHUS COJIEPKAHUS
y4eOHOro Kypca B CoJIepKaHUH TeCTa;

— T'YMaHHOCTb U 3TUYHOCTh — TECTOBBIE 3a/IaHHsI U MPOLEIypa TECTHPOBA-
HUS JIOJDKHBI MCKITIOYaTh HaHECEHUE KaKoro-inbo Bpeaa oOydarommumcs, HE J0-
IIyCKaTh YIIEMJICHHS UX MO HALIMOHAJIbHOMY, STHUYECKOMY, MaTEPHAIILHOMY, pa-
COBOMY, TEPPUTOPUATILHOMY, KYJBTYPHOMY U JIPYTUM MPU3HAKAM;

BaxxHelinM sBJISIeTCSl MPUHLINIL, B COOTBETCTBUU C KOTOPBIM TECTHI JOJIXK-
HbI OBITH MOCTPOCHBI MO0 METOAMKE, 00ECIEUUBAIONIEH BHITIOJHEHUE TPEOOBAHUIMA
COOTBETCTBYIOILLETO TOCYIaPCTBEHHOI'O 00pa30BaTeIbHOTO CTaHapTa.

K npuHImunaM tecTupoBaHus MPUMBIKAIOT PUHIIUIIBI IOCTPOEHUS TECTOBBIX
3aJJaHUi, BKJIIOYAOIIKE B CE0s CIEAYIOUINE IPUHIUIIbL:

— KOJUIETMaJIbHAsI IOJArOTOBKA TECTOBBIX 3aJaHUI — MO3BOJIAET CYIECTBEH-
HO YMEHBIINTh BAaXKHEWIINA HEAOCTATOK WHIAMBHIYAJIbHOIO KOHTPOJS 3HAHUU —
€ro CyObEKTHBHOCTD.

— LEHTPAJU30BAHHOE HAKOIUIEHWE TECTOBBIX 3aJlaHU —COCTABJICHHBIE M
OTOOpaHHBIE KCIEPTAMH TECTOBBIE 3aJ]aHUsS JIOJKHBI XPAHUThCS B 0a3e JTaHHBIX
CUCTEMBI TECTUPOBaHHUsI, 00pabaThHIBATHCS MEJArOroM MO COOTBETCTBYIOLIEH IHC-
LUIUIMHE C LIEeJIbI0 YCTPaHEHUS! BO3MOXKHBIX AyOIMPOBaHUN 3a1aHUM.

— yHU(]UKaUMg UHCTPYMEHTAJbHBIX CPEJCTB MOJATOTOBKM TECTOBBIX 3a7a-
HUN -00pa3oBaTENIbHBIE YUPEXKACHHS JOHKHBI MCIOIb30BaTh YHUDUIIMPOBAHHOE
IPOrpaMMHOE 00ECIIEYeHHE CUCTEM TECTUPOBAHUS, NHBAPUAHTHOE K MPEAMETHOU
o0nacTu.

Metoauueckue acrekTbl KOHTPOJIS 3HAHUW BKIIFOYAKOT:

1. BoiGop THMOB U TPYAHOCTH TECTOBBIX 3aJaHUN («YTO KOHTPOJIUPO-
BaTh?»). Habop TecToBBIX 3a/aHUil JOKEH COOTBETCTBOBATH LIEJIM KOHTPOJS Ha
JAaHHOM 3Tare y4eOHoro npoiiecca. Tak Ha 3Tane BOCHPHUSTHS, OCMBICICHUS U 3a-
NOMHMHAHHUS OLICHUBAETCSI YPOBEHb 3HAHUM 00y4aroLerocs o mpeaMeTHON o01acTu
¥ TIOHMMaHUsl OCHOBHBIX MOJIOKeHUH. CrocoOHOCTh 00y4aromierocsi NpUMEeHATh
MOJIyYCHHbIEC 3HAHUS JJIsl PEUICHUS KOHKPETHBIX 3a/1ay, TPEOYIOLIUX MPOSIBICHUS
MO3HABATEJIbHON CaMOCTOSITEIbHOCTH, OLIEHUBAETCSI KaK COOTBETCTBHE TPEOYEMbIM
HaBBIKaM W/WJIA YMEHHUSIM.

2. IlnanupoBaHue NPOUEAYPbl KOHTPOJS 3HAHUM («KOTa KOHTPOJHMPO-
BaTb?»).YUeOHbIl MpoIeccC MNPHUHITO paccMaTpUBaTh KaK paclpeiesieHHbIH BO
BpeMeHU mnpolecc GopMupoBaHus TpeOyEeMbIX 3HaHUN, HABBIKOB U yMeHHIl. CooT-
BETCTBEHHO 3TOMY, BBLACIIAIOT CJIEIYIOLINE YETBIPE 3Talla KOHTPOJIS 3HAHUM.

— Hcxonnbiid (IpeaBapUTENIbHBIN) KOHTPOJIb. JlaHHBIN KOHTPOJIb MPOBOUT-
Csl HETIOCPEJCTBEHHO Tepe] 00ydeHHeM, UMes LIEeNbI0 OLIEHUTh HAadaldbHBIA Ypo-
BEHb 3HaHU 00yUaIOIIErocsi ¥ COOTBETCTBEHHO TUIAHUPOBATH €ro 00yueHue.

— Tekymmii KOHTPOJIb. OCyIECTBIsIETCS B X0/ 00y4eHUs U MO3BOJSET OT-
penenuTh YPOBEHb YCBOEHUSI OOYYaIOIIUMCS OTACIBHBIX pa3fesioB yueOHOro ma-
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Tepuaya, a 3aTeM Ha dTOW OCHOBE CKOPPEKTUPOBATH NabHEUIIEE U3yudeHUEe TIPe/I-
MeTa.

— PyOexHbI KOHTpOJIb. [IpOBOIUTCS MO 3aBEPIICHUM OIPESICHHOIO dTa-
1a o0Oy4eHHS U CIIYXKHUT LIeJIM OLICHKH YPOBHS 3HaHUM 00YyYaroIIerocs mo TeMe Wiu
pazzaeny Kypca.

— HWToroBeiii KOHTpOJIb. [103BOMSET OIEHWTH 3HAHUS, YMEHHUS W HaBBIKU
00ydJaroIerocs 1no Kypcy B I€JI0OM.

2. ®opmupoBaHue HAOOpa aJeKBATHBIX TECTOBBIX 3aaHUH («KaK KOHTPOJIH-
pOBaTh?»).

Hcnonp3yrores ciaeayromue GopMbl TECTOBBIX 3aJaHUI:

— TEeTHBIC 3aJaHUS — 3aJaHus, B KOTOPBIX MPaBUJIBHBIM OTBET HA TOCIE-
JyIOIee 3aaHue 3aBUCUT OT OTBETA Ha MpebIAyIee 3adaHue;

— TEMaTUYECKHE 3a/JaHUSI — COBOKYITHOCTh T€CTOBBIX 3aJIaHHH JTF000M ¢op-
MBI, pa3paOOTaHHBIX Il KOHTPOJIS 3HAHWN OO0yJaronIuxcs MO OJHOM M3y4eHHOU
TeMe. 3aaHusl MOTYT OBITh LIETHBIMH M TEMAaTHYSCKUMHU OJTHOBPEMEHHO, €CJIH MX
LIETHBIE CBOMCTBA UMEIOT MECTO B PAMKAX OJHOMW TE€MBbI;

— TEKCTOBBIC 3aJaHHS — COBOKYITHOCTH 3aJIaHHM, CO3/IaHHBIX ISl KOHTPOJISA
3HAHUN 00Yy4aromuXcsl KOHKPETHOTO y4eOHOTO TEKCTa, TEKCTOBBIC 3adaHUs y100-
HBI JIJIS1 IPOBEPKH KIaCCU(PUKAIIMOHHBIX 3HAHUH;

— CHUTyallMOHHBIC 3aJlaHMs — pa3padaThIBAIOTCS IS MPOBEPKH 3HAHUU U
YMEHHUM 00YyYaroImuXxcsl JeHCTBOBAaTh B MPAKTUUYECKHUX, IKCTPEMAIIbHBIX U JAPYTHX
CUTYaIUsX, a TaK)Ke JJII HHTETPaJIbHOT0 KOHTPOJIS YPOBHS 3HAHUN 00ydJaroIuXxcsl.

Kaxxnas u3 paccMOTpeHHBIX ()OPM TECTOBBIX 3aJIaHMK UMEET HECKOJIbKO Ba-
puanToB. HampumMep, BO3MOKHBI 3aJIaHUS ¢ BBIOOPOM OJTHOTO TPABUIHBHOTO OTBE-
Ta, C BELIOOPOM OJIHOTO HanOoJiee MPaBUIHBHOTO OTBETA W 3aJIaHUS C BEIOOPOM HE-
CKOJIBKUX TPaBHIBHBIX OTBETOB. [locimeqHuii BapuaHT SABISETCS HanOoJiee Tpe.-
[IOYTUTEILHBIM.

B TecTOoBBIX 3a1aHHSIX UCIIOIB3YIOTCS YETHIPE TUTIA BOIIPOCOB:

— 3aKphITas popMa — ABIIETCS HanboJiee pacIpOCTPAaHEHHON | TIpeajiaracT
HECKOJIbKO aJIbTEPHATUBHBIX OTBETOB Ha MOCTaBIICHHBIN Bompoc. Hampumep, o0y-
YaIoMEMyCsl 3aJaeTCsl BOIMPOC, TPEOYIOMINI aJbTEPHATUBHOTO OTBETA «a» WA
CHET», «SIBIAETCS» WIH «HE SIBISETCS», «OTHOCUTCS» HIN «HE OTHOCHUTCS» U T. II.
TecroBoe 3amaHue, cojaepsKallee BOIPOC B 3aKPBITOH (opMe, BKIFOYAET B ceOs
OJIMH WJIH HECKOJIPKO TPABUJIBHBIX OTBETOB M MHOTJA HA3BIBACTCS BBHIOOPOYHBIM
3alanreM.3akphiTas (popMa BOMPOCOB UCIOJIB3YETCS TAaKXKE B TECTax-3ajadax C
BBEIOOPOYHBIMHU OTBETaMH. B TecTOBOM 3aaHnu B 3TOM ciy4dae chOpMYTUPOBAHBI
YCIIOBHE 3aJ]a4¥ M BCE HEOOXOIUMBIC UCXOHBIC JaHHBIC, a B OTBETaX IPE/ICTaB-
JISIIOT HECKOJIBKO BapHaHTOB pe3yJbTaTa PEIICHHS B YUCIOBOM WM OYKBEHHOM
Bujie. O0yJarOIMIACS JODKCH PEIINTh 3a/1a4y M TTOKa3aTh, KAKOW U3 TIPEICTABIICH-
HBIX OTBETOB OH ITOJTYYHIL.

— OTKpHITas (hopMa — BOIIPOC B OTKPHITON opme IpeAcTaBiseT co00il yT-
BEpIKJEHUE, KOTOPOE HEOOXOUMO JTOMOIHUTE. JlanHas GpopMa MOXKET ObITh Mpe-
CTaBJeHa B TECTOBOM 3aJlaHWUU, HAIPUMEP, B BUJIE CIOBECHOTO TEKCTa, (DOPMYIIBI
(ypaBHeHus ), rpaduka, B KOTOPBIX MPOIYIICHBI CYIIECTBEHHBIC COCTABISIONINE —
YaCTH CJIOBA WU OYKBBI, YCIOBHBIC 0003HAUCHUS, TUHUU WIH U300paKEHUs dJie-
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MEHTOB CXeMbI H, Tpaduka. OO0ydaromuiics T0HKEH 0 MaMsITH BCTaBUTh COOTBET-
CTBYIOIIIHME 3JIEMEHTHI B YKa3aHHBIC MeCTa («IIPOITYCKU).

— YCTaHOBJICHHWE COOTBETCTBUS — B JIAHHOM cllydae OOydaromieMycs mpej-
JararoT JiBa CIIMCKa, MEXJY AJIEMEHTaMH KOTOPBIX CIEAyeT YCTaHOBUTH COOTBET-
CTBHUE;

— YCTaHOBJICHHE MOCIICIOBATEIBHOCTH — MpEIoiaracT Heo0XoIMMOCTh yC-
TaHOBUThH IPABWIBHYIO IOCJIEAOBATEIBHOCTh IpEJIaraéMoro CIHCKa CJIOB WU
dbpas.

KpuTtepuu onieHKHu 3HAHUI NPU NPOBeeHNH TECTHUPOBAHUA

OrneHKa «OTIUYHO» BBICTABIISICTCS TPH YCIOBHH IPaBUILHOTO OTBETa HE
MeHee yeM Ha 85 % TeCTOBBIX 3a/JaHMI;

OreHKa «XOpOIII0» BBICTABIISICTCS MPU YCIOBHU TPaBUILHOTO OTBETA HE
MeHee yeM Ha 70 % TeCTOBBIX 3aJaHuM;

OlleHKa «YJOBJICTBOPUTEILHO» BBICTABISICTCS MPH YCJIOBUH IPABUIHLHOTO
OTBeTa HEe MeHee ueM Ha 51 %;

O11eHKa «HEYIOBJICTBOPUTEILHOY» BBICTABIIACTCS IIPH YCIOBUH MPABUIHLHOTO
oTBeTa McHee YeM Ha 50 % TecTOBBIX 3aJaHUI.

Pe3ynbTaThl TEKyIIEro KOHTPOJIS HMCIOJB3YIOTCS MPH IPOBEACHUU MPOMeE-
JKyTOUHOU aTTeCTAIUH.

TpeOoBanus k crayve 3a4yera

3auer gBisieTcst (OPMOI MPOBEPKU 3HAHUN, YMEHUW M HABBIKOB, IpUOOpe-
TEHHBIX OOYYAIOIIMMUCS B MPOLIECCE YCBOEHHUS Y4eOHOro marepualia JIEKIIMOH-
HBIX, IPAKTUYECKUX U CEMUHAPCKHUX 3aHATUN IO JUCLHUTUINHE.

[IpoBenenue 3aueTa opraHU3yeTCs Ha MOCNeIHed yueOHON Heaene ceMecTpa
JI0 HayaJjla YK3aMEHALIMOHHOM CECCUM HA MPAKTUYECKUX 3aHATUAX B COOTBETCTBHUU
C YTBEP)KIACHHBIM pacIUCaHUEM y4eOHBIX 3aHSITUN. 3a4eT NPUHUMAETCS Mpenojia-
BaTeJEM, YUTAOIIMM JIEKIIUM 0 JAaHHOM aucuuiuinHe. OneHKa «3a4T€HO» BbI-
CTaBJIIETCA B pe3yJbTaTe coOecelOBaHUs IO 3apaHee IMPeIIoKEHHBIM 00yyaro-
LIUMCsl BOIIPOCAM C YYETOM PE3YIbTAaTOB TEKYIIEH aTTECTALUH.

Kpurepuu oueHKH 3HAHUU NPU NPOBEJACHUH 3a4eTa

OneHka «3a4TE€HO» — JIaH MOJHBIN, Pa3BEPHYTHIA OTBET HA MOCTABJICHHBII
BOIPOC, MOKa3aHa COBOKYMHOCTb OCO3HAHHBIX 3HaHUM 00 OOBEKTE, MPOSBIAIO-
nasicsi B CBOOOJAHOM ONEPUPOBAHUU MOHATUSIMH, YMEHUU BBIICIUTH CYILECTBEH-
HbIE M HECYIIECTBEHHBIE €r0 NMPU3HAKH, TPUUMHHO-CIEACTBEHHBIE CBS3H. MOryT
OBITH TOMYIIEHbI HEAOYEThl B OMpPEIEICHUU MOHSATUHN, UCIIPABICHHBIE CTYIEHTOM
CaMOCTOSITENILHO B ITPOLECCE OTBETA.

OueHka «HE 3aYyTE€HO» — JIONYIIEHbI IrpyOble OIMOKUA TMpPH OIpeAesiIeHUU
CYIIHOCTH PAaCKpbIBAEMBIX MOHATHI, TEOPUH, SIBIICHUM, BCIEICTBUE HENOHUMAHMS
CTYJIEHTOM HX CYLIECTBEHHBIX M HECYIIECTBEHHBIX IPU3HAKOB U CBA3eU. B oTBeTe
OTCYTCTBYIOT BBIBOJIbl. Y MEHHUE PACKPBITh KOHKPETHBIE MPOSBICHUSI 0000IIEHHBIX
3HaHUU HE MMOKAa3aHO.

8 IlepeyeHb OCHOBHO¥ M TONMOJTHUTEIBLHON YUeOHOM JJUTEPATYPBHI
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OcHoBHas yueOHas1 JIUTEPaTypa

1. Apucros, O. B. Ynpasnenue kauectsoMm / Apuctos O.B., - 2-e u3j., ne-
pepab. u gomn. - M.:HULl UHOPA-M, 2020. - 224 c.- (Beiciiee obpa3oBanue: ba-
kaaBpuar) . - ISBN 978-5-16-016093-1. - Texkct : amektpoHHsii. - URL:
https://znanium.com/catalog/product/1081359 — Pexwum mocTyma: 1o MOIIUCKe.

2. EpmioB A. K. YmpaBnenue kauecTBoM [DNEKTPOHHBIN pecypc] : yueOHoe
nocobue / A.K. EpmioB. — DnekTpoH. TekcToBbie manabie. — M.: Jloroc, 2016. —
284 c. — Pexxum moctymna: http://www.iprbookshop.ru/66418.html

3. TommaueB A. B. Yopasnenue kauectBoM : yueOHuk / A. B. Tonmaues, U.
N. Caenko. — Kpacuomap : KyOoI'AY, 2017. — 157 c¢. — Pexum npocryna:
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie kachestvom_._Saenko.pd
f

JlonoTHUTEeIbHAS yueOHasl JuTepaTypa

1. Arapkos, A. [1. YopaBieHue kauecTBOM : yuyeOHUK Jyuisi OakanaBpoB / A.
I1. ArapkoB. — 2-¢ m31., cTep. — MockBa : M3aaTenscko-ToproBasi KOpIopamus
«amkoB u K°», 2020. - 204 c. - ISBN 978-5-394-03767-2. - TekcT : 31€KTPOH-
Heiid. - URL: https://znanium.com/catalog/product/1091808 — Pexxum noctyma: mo
MOJITTHCKE.

2. EmuceeBa, E.H. MenemxmenT kauectBa: ydueOHoe nocooue / E.H. Emmn-
ceeBa, A.B. XKarnosckas. — Mocksa : MUCHC, 2018. — 108 ¢. — ISBN 978-5-
906953-57-3. — TekcT : 2MeKTPOHHBIN / DIEKTPOHHO-OMOIMOTEYHasT cHUcTeMa
«Jlanby : [caiiT]. — URL.: https://e.lanbook.com/book/115265. — Pexum mocty-
ma: JJsl aBTOPHU3. TIOJIb30BATENCH.

3. EnoxoB, A. M. Ynpasnenue kauectBoM: yued. mocodue / A.M. Enoxos.
2-e u3n., nepepad. u gomn. — M. : UHOPA-M, 2019. — 334 c. — (Bricmiee 00-
pazoBanue: bakanaBpuar). www.dx.doi.org/10.12737/10022. - ISBN 978-5-16-
010389-1. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1009728 — Pexxum mocTyma: mo momucKe.

4. Marep, B. E. Ynpasnenue kauectBoM : yuebHoe nocodue / B.E. Marep.
— Mockga : UH®PA-M, 2020. — 176 c. — (Bsicmiee oopazoBanue). - ISBN 978-
5-16-004764-5. - Tekcr ; AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1052442 — Pexxum tocTyma: 1o MoJImICKe.

5. Yopasnenue kauectBoM: YueOHoe nocodue / FO.T. lecromnan, B./. Jlo-
podees, H.IO. IllecTtonan, 3.A. Auapeesa. - M.: HUL] UHOPA-M, 2019. - 331 c.
(Briciiee obpaszoBanue: bakanaBpuar). ISBN 978-5-16-003321-1. - TekcT : amek-
tpoHHbIH. - URL: https://znanium.com/catalog/product/992046 — Pexwum moctyna:
TI0 TTO/ITHCKE.

O IlepeyeHb pecypcoB MH(OPMALNMOHHO-TEJIEKOMMYHUKANIMOHHON CeTH
«HHTEepHET»

ITepeuens ObC
No HanmenoBanue Temarnka Cchuika
1 | Znanium.com YHuBepcanbHas https://znanium.com/
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https://znanium.com/catalog/product/1081359
http://www.iprbookshop.ru/66418.html
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf
https://znanium.com/catalog/product/1091808
https://znanium.com/catalog/product/1009728
https://znanium.com/catalog/product/1052442
https://znanium.com/catalog/product/992046

2 | IPRbook YHuBepcanpHas http://www.iprbookshop.ru/

3 | O6pazoBatenpubiii opTan KyO- | YHuBepcanbHas http://edu.kubsau.ru/
Ay

Ilepeuens MHTEPHET CAaTOB!

1. ['APAHT. PY. UudopmaiimoHHO-TIpaBOBOM mMopTai. [DIEKTPOHHBIN
pecypc]. — Pesxxum poctyma: http://www.garant.ru.

2. Koncynbrantllmoc. Odunimansueiii cait komnanuu «KoHCyIbTaHT-
[Tnrocy. [DnekTpoHHbIN pecypce]. — Pexum moctyna: http://www.consultant.ru.

3. NupopMalinoHHO-aHAIUTUYECKUIT TIOpTaJl — TMPaBO U TaMOXKHS.
[DnexTpoHHBIHN pecypc]. — Pexum qoctyna: http://www.tamognia.ru.

4, NudopmanimoHHO-KOHCYIbTaTHBHASL cUcTeMa «BupTyalibHasi TaMOX-
HsD». [DnexTponHbiit pecypc]. — Pexxum noctyma: http://www.vch.ru Tamoxennas
KOHCYJIbTaTHBHas cucteMa http://www.tks.ru.

d. Oo6pazoBarenbHbii moptan KyoI'AY. [DnektponHbiii pecypc]. — Pe-
»uM gocrtyna: http://edu.kubsau.local .

6. Odunuaneheiii caiit TepputopuansHoro oprana denepanbHON CITy k-
OBl ToCcy1apCcTBEHHOM cTaTUCTUKHU N0 KpacHomapckoMy Kpato. [ DJIEKTPOHHBIN pe-
cypc]. — Pexxum ngocryma: http://krsdstat.gks.ru.

7. Od¢uuuaneaple  calT  BcemupHold ~ TOpProBod  OpraHu3alu
(WTO/BTO). [ 2nexTponnslii pecypc]. — Pexxum moctyma: http://www.wto.org.

8. Odunuaneueiii  cailT BceMmHupHON  TaMOXXEHHOW  OpraHU3AINH
(WCO/BTO). [DneKTpoHHBII pecypc]. — Pexum JOCTyma:
http://www.wcoomd.org.

Q. Odunuaneuerii caitt [paButensctBa Poccutickoii deneparuu. [Dnex-

TPOHHBIN pecypc]. — Pexxum goctyna: http://www.government.ru .

10. Odunmanbupiii calT MuUHUCTEPCTBA IKOHOMHYECKOTO Pa3BUTHS U
toproBiau Poccuiickonn ®@enepanuu. [IneKTpoHHBIN pecypc]. — Pexxum nocrymna:
http://www.economy.gov.ru.

11. Odunmans-

HBIN cal'T MUHUCTEpPCTBA CEIIHCKOT0 X03saicTBa Poccuiickoit denepanuu.  [Daek
TpOHHBIN pecypc]. — Pexxum noctyna: http://mex.ru.

12.  Odunmansubiii caiit denepanbHO TaMOXKEHHOH ciy>k0bl Poccuii-
ckot  @Deneparuu. [OnexkTponHbli  pecypc]. —  Pexum = gocryma:
http://www.customs.ru

13. eLIBRARY.RU - nayunas snexkTpoHHass OuOIMoTeKa. [DIeKTPOHHBIN
pecypc]. — Pexxum noctyna: http://elibrary.ru.

10 MeToauyeckune yKa3aHus JJsi 00yYAKOUIUXCS MO0 OCBOEHHUIO TUCIIHII-
JIMHBI
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http://www.consultant.ru/
http://www.tks.ru/
http://krsdstat.gks.ru/
http://www.wto.org/
http://www.economy.gov.ru/
http://mcx.ru/

1. Yopasnenue kauecTBOM: MeTo1. pekomenaanuu/coct. [1. B. Muxaimym-
kuH, FO. A. Uyraesa — Kpacuogap: Kyol'AY, 2019. — 56 c. — Pexxum nocrymna:
https://edu.kubsau.ru/file.php/123/MR_Upravlenie_kachestvom 513955 v1_.PDF

2. TonmaueB A. B. Ynpasnenue kauecTBoM : yueOHuk / A. B. Tonmaues, 1.
N. Caenko. — Kpacnomap : KyoI'AY, 2017. — 157 c. — Pexum pgocryna:
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie kachestvom . Saenko.pd
f

11 Ilepeyenbr MHMOPMAIUOHHBIX TEXHOJOTHM,MCIOJIb3yeMbIX NPH 0OCY-
IIeCTBJICHUN 00Pa30BATEJLHOIO MPOLecca MO NPAKTHKE, BKIOYas NepevyeHb
NPOrPaMMHOI0 ofecnevyeHus1 1 HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

NHdopManmoHHbIe TEXHOJIOTUH, UCIIONB3yEMbIE TIPU OCYILECTBIEHUU 00pa-
30BaTEJILHOTO IIpoLiecca M0 AUCLMILIAHE, TO3BOJISIOT:

- o0ecreunTh B3aWMOJEWCTBHE MEXAYy Y4YaCTHHUKaMU OOpa3oBaTEIbHOTO
npouecca, B TOM YHUCJIE CUHXPOHHOE U (WJIM) aCUXpPOHHOE B3aUMOJIEHCTBUE IIO-
cpenctBoM cetu «HTepHeT;

- (ukcHpoBaTh X0J 00pPa30BATENBHOIO MPOLECCA, PE3YJITATOB MPOMEXKY-
TOYHOM aTTeCTallMd MO AMCLUUILIMHE U PEe3ylbTaTOB OCBOEHUS 00pa30BaTEIbHOU
IIPOTpPaMMBl;

- OpraHu30BaTh MNPOLECC 00pa30BaHUS IMyTEM BHU3yaIU3alUU H3y4aeMOU
uH(pOpMaIU OCPEACTBOM MCIOJIb30BaHUS MPE3eHTAUM, YUEOHBIX (PUIBMOB;

- KOHTPOJIMPOBATh PE3YJIbTaThl OOYUYEHHS HA OCHOBE KOMITBIOTEPHOT'O TECTUPOBA-

HUAA.
Ilepevensb muunen3nonHoro IO
No HaumeHnoBanue Kpatkoe onucanue
1 Microsoft Windows OnepalroHHas CHCTEMa
2 Microsoft Office (Bkmrouaer Word, Excel, PowerPoint) [TakeT 0(pUCHBIX TPUITOKESHIH

Ilepeuenr npodeccoHANBHBIX 0a3 [JaHHBIX M HH(OPMALMOHHBIX
CIPABOYHBIX CUCTEM

Ne HaumenoBanue Tematuka Ccpuika

1 Hayunas snextponHas Oubnnoreka | YuuepcambHas | https://www.elibrary.ru/defaultx.asp
eLibrary

2 lapanT [IpaBoBas http://www.garant.ru/

3 Koncynbrantllmoc [IpaBoBas http://www.consultant.ru/

12 MaTepuajJbHO-TEXHUYECKOE oOecrieyeHne sl 00y4eHus Mo JAuc-

IHUIIJINHE
HnaHpreMme MMOMCHICHUA IS IPOBCACHHUA BCEX BU/I0B y‘-IG6HOI>i ACATCIIb-
HOCTH
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https://edu.kubsau.ru/file.php/123/MR_Upravlenie_kachestvom_513955_v1_.PDF
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https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf

/o

HanmMenoBanue yaeOHBIX
MIPEIMETOB, KYPCOB, JHC-
IUIUTHH (MOyJIei), TpaK-
TUKH, UHBIX BUIOB yueO-
HOW JICATENLHOCTH, MPEIY-
CMOTPCHHBIX YUCOHBIM
TUTAHOM 00pa30BaTEeIbHOMN
MIPOTrPaMMEbI

HaunmeHnoBanue nmomenieHui A NpoBeAeHUs
BCEX BUJIOB yUeOHOU ACSITEILHOCTH, IPETyCMOT-

PEHHOH y4eOHBIM IIaHOM, B TOM YHCIIE TIOMEIIe-

HUS [T CAMOCTOSTENIEHON pabOTHI, C YKa3aHHEM

TIepeyHsi OCHOBHOI'O 000pYyJOBaHMUs, yueOHO-

HAarJSHBIX TOCOOMIA M UCIIONIB3yEeMOTro Mpo-
TPaMMHOT0 00ecIeYeHUsI

Anpec (MECTOIOJIOKEHHUE) TT0-
MEIIECHUH IS TIPOBEICHHS BCEX
BHIOB y4eOHO! IEATEIIFHOCTH,
MIPEIyCMOTPEHHON ydeOHBIM
IUIAHOM (B CiIydae peain3aliu
00pa3oBaTeIbHON MPOrpaMMBbI B
ceTeBol (opMe JONOIHUTEIBEHO
YKa3bIBaeTCsl HANMEHOBAHUE
opraHu3sanuy, ¢ KOTOpou 3a-
KITFOUCH JIOTOBOD)

YnpagneHue KauecTBOM

TTomemntenne Ne312 DK, mocamodHbIX MECT —
167; mnomanp — 165,4kB.M.; yueOHas ayTUTOPHS
JUTS IPOBENICHUSI 3aHATHUH JICKIIHOHHOTO THIIA.
CICIMANTU3UPOBaHHAast MeOesb (yueOHas TOoCKa,
yueOHast MeOeb);
TEXHUYECKUE CPEICTBA 00yUCHUs, HAOOPHI Je-
MOHCTPAIMOHHOT'0 000PYI0BaHUS U yICOHO-
HATJBIIHBIX TOCOOMH (HOYTOYK, MPOEKTOP, K-
pan);
nporpammuoe obecneuenue: Windows, Office.

TTomemntenne Ne301 DK, mocamounsix mect — 30;
mwromans — 40,1kB.M.; yaeOHas ayIUTOPUS IS
MIPOBEACHUS 3aHATHH JIEKITHOHHOTO THIIA, 3aHsI-
THUH CEMUHAPCKOTO THIA, KyPCOBOTO MPOCKTUPO-
BaHMA (BBIMOJHEHUS KYPCOBBIX paboT), Tpymmo-
BBIX M MHIAMBH/YaTbHBIX KOHCYJIbTAIUHN, TEKYIIIC-
T'0 KOHTPOJIS U MMPOMEKYTOYHOM aTTeCTaINH .
CINIUT-cUCTEMa — 1 IIT.;
CHeHaTH3UpOBaHHas MeOelh(yaeOHas ToCKa,
yaeOHast MeOep);
TEXHUYECKUE CPeICTBA 00yIeHUs, HAOOPHI Je-
MOHCTPAIMOHHOT'0 000PYIOBaHUS U y4eOHO-
HATJBITHBIX TOCOOHH (HOYTOYK, IPOEKTOP, K-
paH);
nporpammuoe obecnieuenne: Windows, Office.

ITomemenne Ne302 DK, nocagounsix mect — 30;
wromaas — 41,9kB.M.; yueOHas ayaAuTOpHs s
NPOBECHUS 3aHITUH JIEKIIMOHHOTO THIIA, 3aH-

THI CEMHUHAPCKOTO THIIA, KYPCOBOTO IMPOEKTUPO-
BaHU (BBIIIOJHEHISI KYPCOBBIX paboT), TpyIIo-

BBIX U MHAWBUAYAJIBHBIX KOHCYJIbTAIMH, TEKYIIE-

TO KOHTPOJISA ¥ ITPOMEKYTOUHOH aTTECTALUH .
crieMaIn3upoBaHHas MeOenb(yueOHast Jocka,
yueOHast MeOenb);

TEeXHUYECKUE CpeacTBa 00ydeHus1, HaOOPHI Jie-
MOHCTPAIMOHHOTO 000pYIOBaHUS U Y1eOHO-
HaTJBIIHBIX TOcOOmi (HOYTOYK, MPOEKTOp, K-
paH);
nporpammuoe obecrieuenue: Windows, Office.

ITomemenne Ne404 DK, nocamouydsix mectT — 38;
mwiomans — 62,1kB.M.; yueOHast ayAUTOPUS IS
MIPOBEACHUS 3aHITUHN JICKIIUOHHOTO THIIA, 3aHsI-

THUH CEMUHAPCKOTO THIIA, KYPCOBOTO MPOECKTUPO-
BaHUs (BBIMOJIHCHHSI KYPCOBBIX paboT), FpyIio-

BBIX ¥ MHAWBH/YaTbHBIX KOHCYJIbTAIIUI, TEKYIIC-

TO KOHTPOJISI ¥ IPOMEXYTOYHOH aTTECTAIUH .
crienan3upoBaHHas MeOenb(yaeOHas 10cKa,
yueOHas MeOenn);

TeXHUYECKHE CpelicTBa 00ydeHus, HabOpHI Jie-

350044, KpacHonapckuii kpa#,
r. Kpacnonap, yn. um. Kanunu-
Ha, 13
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MOHCTPaLMOHHOT'0 000PYIOBaHUSI U yueOHO-
HaTJSIHBIX TTOcOOnH (HOYTOYK, MPOESKTOP, K-
paH);

nporpammuoe obecrieuenue: Windows, Office.

TTomemntenne Ne008 DJI, mocamouHbIx MecT — 25;
mwromanb — 62,1kB.M.; yaeOHast ayIUTOPHS IS
MPOBEJICHUS 3aHATHH CEMHHAPCKOTO TUIA, KYPCo-

BOTO IMPOEKTUPOBAHUS (BBIIOJIHEHHUS KYPCOBBIX

paboT), TPYNIIOBEIX ¥ MHAUBUAYAJIBHBIX KOHCYJIb-

Talui, TEKyIEero KOHTPOJIS U IIPOMEKYTOYHOU

aTTeCTalHH.
crienuain3upoBaHHas MeOenb(yueOHast Jocka,
yuaeOHas MeOeb).

ITomemenne Ne322 300, nmocagoyHBIX MECT —
25; mmomane — 64,6KB.M.; yueOHas ayIUTOPHS
JUTS IPOBEICHUS 3aHATHI CEMUHAPCKOTO THIIA,
KYpCOBOTO IPOEKTHPOBAHUS (BBIIOTHEHUS KYP-
COBBIX pa0o0T), TPYIIOBIX ¥ WHAUBUAAYATbHBIX
KOHCYJIbTAIUH, TEKYIIETO KOHTPOJIS K POMEXKY-
TOYHOM aTTECTALMH.
CIUIUT-CcUCTeMa — 1 IIT.;
CHelHaIu3upOBaHHast MeOesb(yueOHas T0cKa,
yuaeOHas MeOeb).

ITomemenne Ne211 HOT, mnomans — 19,3xB.M.;
MOMEIIEHUE ISl XPAaHEHUS U TPOGIIaKTHIECKOTO
00CITy)XMBaHUs YIEOHOTO 000PYIOBAHHS.
CIIMT-cucTeMa — 1 mr.;
XOJIOAWIBHUK — 1 IIT.;
TEXHUYECKHE CPEICTBA O0YUEeHHUS
My — 1 mr;
npoexTop — 1 mr.;
KOMITBIOTEP MEePCOHAIBHBIN — 2 MIT.)

ITomemenne Ne211a HOT, mocamodHbIX MeCT —
30; momans — 47,1KB.M.; HOMEIICHHE IS ca-
MOCTOSITETbHON paboTHlI.
TEXHUYECKHE CPeacTBa 00yUIeHUS
(mpunTEp — 2 TIT.;
9KpaH — 1 mT.;
npoexTop — 1 mr.;
ceTeBoe obopyaoBanne — | mrT.;
uom — 1 miT.;
KOMIBIOTEp MIEPCOHATBHBIN — 6 mIT.);
Joctyn k cetu «HTepHET;
JIOCTYI B 3JIEKTPOHHYO HH(POpMaMOHHO-
00pa3oBaTeNbHYIO CPEy YHUBEPCHUTETA;
crieuaIn3upoBaHHas MeOenb(yueOHas Mebens).
[Iporpammuoe obecneuenne: Windows, Office,
CHeUaIN3UPOBAHHOE JIMIIEH3NOHHOE ¥ CBOOOIHO
pacrnpocTpaHseMoe porpaMMHoe o0ecTieueHue,
MIpeyCMOTPEHHOE B paboyueli mporpaMme
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